’) HCS % Medi-Cal

CALIFORNIA DEPARTMENT OF
HEALTH CARE SERVICES

3uch HfARRY iR Edamferer Sgsmer el
& TR # faRR<s SRR 6 Fa=:
T AT g

California Advancing and Innovating Medi-Cal (CalAIM) URITH 3Tddh LTC eha<sT ht
TsgeTdt Medi-Cal @Ry Wl & "derdr” (o SITdT) &1 39T Adeld ¢ fob STuehl 31U GRJITT
LTC, Fee-For-Service (FFS) Medi-Cal & ssTra 3rq=t Medi-Cal TRy & & Aread 9 A
3ueRT Medi-Cal W1 Wi giayrsti ok e ik aqerg-snurika 9f&a 7 smudh! sasaen
SGHTA T G-I HAT

ga# = 8 e Y 18 LTC Farg i &:
» Developmentally Disabled (ICF-DD) & feig Intermediate Care Facilities
* ICF/DD-Habilitative

¢ ICF/DD-Nursing

* U AR Gfaerg

o JU-dld SIS GlauT-&e

o o7t Rifher Iu-die glaar-

1 St 2024 t, a1t swrdfeat # Medi-Cal W WIF JWR Yellag glaarst & LTC A1 st
heR hATT|
HTHI SRR
1. & Medi-Cal @ard &@ deafi?
eRleh 3T Gl AR g H T&d &, 3Tl STee a1 Medi-Cal ey Wi H AHich- a1 g

3MTUeh! hTdet H 31Tuent FaT Medi-Cal TRT Wi 3dhl Medi-Cal Tar13fi el Ueie 3R
WA A Medi-Cal WY WH & o1l & IR 7 31fereh S o folg,

www.healthcareoptions.dhcs.ca.gov @R SU|
S 3T Medi-Cal TR W= | A1Hichd ehid &, al 3MMUeh! & he TaTu 3R 3= Wy
havst, ST Medicare a1 At i, g g
2. T R Uy 319 H Medi-Cal ghm?
g1 3muchl Medi-Cal arsidr 3fR shaR chl ST dreft Tard gl el

3. o ghm afé AR ur¥ Share of Cost (SOC) &t 3R # Qeh gparer AT g | wgar g2

3geRT Medi-Cal Share of Cost (SOC) gl §cet | SOC o T, 31T U e WIed
ST o folg 9Ta X & 3R Medi-Cal & TgrdT U & g | Ife 3imaeh urd SOC g 3R
37T P AR g H T§d &, af 3ueh! Medi-Cal @Td W | ATHich he-T ghI|
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www.healthcareoptions.dhcs.ca.gov

4. gfe R ury fEdrae fiar g, 9 o= @@y sast (OHC) i shgr SirdaT g, 9 fok fAstt
i, ot am @ ansft off Medi-Cal <t faer A & gam g2

g1 Siferenier AT H, Medi-Cal g UH} @RTAl ol haR Tl fSiFehT HFTaT SMTdehT 317 AT
&I Rl 81 AR " PTaE" R "Hg- " A g1 Medi-Cal SifdH IUTT b1 ffTaT-iehal
BIdT 8| 3T AdeTd Ug & foh Tg MUk 317 AT & F1G TT GIR e TR YA T 8l
Medi-Cal Fee-For-Service (FFS) ugrdarsft a1 Medicare Uerarai et @ &l faet e &
for stmueh Medi-Cal TRy W Aeadh J g1 <hl 3MTasTehdT gl &

5. T g3 YA FHAS AT g | geAT ghm?
781, afe sy geret AT g9 7 g §, af o1y “@re &t fAtaRan” (continuity of care)
oh dgd 319+ 1T Medi-Cal Wy & ¥ A g1 6l IRk O &9 9 hH 12 el doh agi
g Tchd g | STd deh 31Ukl fAe aTelt Yard Rfhciehia &4 & 3Tadeh 8, 3TUeh! 370! U
T 811 8 g & fow “S@ura i fARaRar” & foig sga i srmagsar A g1 12 gl &
&, 319 3= ¢ Medi-Cal T W ohl 31Tel 12 HelHi oh folg S0 et ARG gH &
6 o foIg g Tehd 5 |
3T Medi-Cal @y ST § ATHifchd 811 o d1g 31U+ 3MTaTeh fRifchedT TaTd TG AT
STRT TG Yaohd & 3TR ¢ Medi-Cal @Ry W # AHic & a1 12 Hgl deh 31a+ Medi-Cal
TETdT &b} §TT 3@ | T&TH &l Tehd & |

3genT Medi-Cal W W SIT0Y 7k Tl | & ST TTY, 3TTUh FHeTet AT gi, &3
heg, 3R 3MMUSh @I heat aTell oh T FATR ehiF STt | & SMTUeh! @HTer Teieft sieedl
TR ¥ 3R 39 919 WR faR-fawsf et for smuent smuch! $Tevd it T@Te fohd TR fAerdt
reil

6. Fee-For-Service (FFS) (Rafdd) Medi-Cal 3R Medi-Cal T4 W19 & T 3idR &?

gfe 3y utd Fee-For-Service (FFS) Medi-Cal 8, S "IeR" Medi-Cal it ahgl STrar
g, ar oy fohdt oft Medi-Cal USTdT o U9 ST Gehd & STt FFS ofdT g1 @fch 3mmach Medi-Cal
AT 3R U UETdT SHAR IR 9AId T8l gid 81 Medi-Cal Managed Care & 91,
3MTYhT WY W 31TUeh Medi-Cal AT} el JH-ed ShdT g 3R IudNT & & o 399
Medi-Cal Ugrdraif &l Ueh Aedeh gl

3MaehT Medi-Cal TRy W U fiy Wy RgyTet 9418 Wi e & forg ammadh
a1 &F | Siaex], 3RdTel 3R 37 W S@HTel UETdT3il o 1Y hiH edl | Ig TTh!
Rifsrcadhia =u & 3maaes Medi-Cal BTU Ue &hdl &1 Tg 3TUch! STHTA o Y 3R
Tse o forg a1maeh 3R 31dch UardT o 91 oft S T 81

ST9 3T Medi-Cal WmRg @H § g, a9 «} syl 31a=t Medi-Cal TRy W & a1 FFS
Medi-Cal & A1e0H T $He WY SEHTA YaTU A Hehdt &1 397 drelehiferes S@Tel damd
3R ggrdT, 3ifSehisr hradt Tard, e ueref IuahT fdeR (substance use disorder)
(SUD) Iu=R Gad, fasiy afies W@y dard, 3R 3ifdhisr srdfedt & ¢q Rfchaar damd
M g1 afg 3maant In-Home Supportive Services (IHSS) et €, dt smuet & 9arg
FFS Medi-Cal & arend @ It a=g fAerd! Bt S 3y 3reft ured e &
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Medicare aret 9t & forg ==

7. WUt Medicare g1 af& & Medi-Cal T1a @ # AR &l g, df &1 7R ur
a1t oft Medicare ghm?

811 afe 3much g Medicare g, dt 31T 31U+ dat Medicare a4l 3R Uerarail et Wit S
3Mg Medi-Cal @y = A A g dt 3mueh Medicare 19 3R UeTdT gl St

3much Medicare UeTarsii &
o 3{TUhI TGN USH & & fIT 3mueh Medi-Cal @RI W Acadh & g1 STl 8l &
¢ 3R 3TU Medi-Cal # € dt 9g-9J7Td™, Hg-aHT 3R eheldt AfAAT g1 of Tehd &

o Hg-9TTdM, Hg-sHT 3R eIt AfAAT o foig, simueh Medi-Cal T@ed @i &t fael e
a1, fR @18 & Medi-Cal Jeadh & 7 &f

gfe Medicare Advantage i & SR | 31TUch Shis U g, df 31U+t Medicare Advantage
T 9 hls WR QU Y FaR TR ahidd il

8. Medicare Advantage (MA) w1 @1 82

% @ Medicare 3R Medi-Cal &1 & oIy 31gdT UTed ehed & iR "alg ure" a1
Medi-Medi @t gid 81 a9+t Medicare arsffat &t avg, atex ur emreff I+ Tond 8
foh 32 HeT Medicare & ATETH § @I UTW AT & AT MA W H AHih &A1 8, i1 9
-l "Part C" a1 "MA w" oft ehgr ST 81 California ® &g YR &l MA W &,
3R &I & fdehed Rt & SR HAT-3eHT 8id g

9. o g afe # Medicare Advantage (MA) @< # Am#ifeRd g 3k Alameda,
Contra Costa, Fresno, Kings, Kern, Los Angeles, Madera, Orange, Riverside,
Sacramento, San Bernardino, San Diego, San Francisco, San Mateo, Santa
Clara, Stanislaus, art Tulare County # IgdaT g?

gfe 3y MA I | & 3R 3mudhl srrddt A AT Medi-Cal @Ry W@F g, dt 31T Warfard
*g I 39 AT Medi-Cal @y @ ¥ AHifchd g SITUH |

T H Ugel ¥ W el 17 hrsfedt & Medi-Cal Matching Plan Policy HISIE g1 §9ah1
31ef g g foh afe ema MA @ & enfae g1d & ofiR 8T his Medi-Cal TRy & & ST 39

MA ¥ A @TdT g, df 3ueh! I Medi-Cal Wd W &l AT gHTT| I W MA W hi

3MTgeh! gde ol gRafdd a1 g9Tfad gl T gl

319 Medicare 3R Medi-Cal @18 &l UeieF THTE W gIRT &= T 3Tch AT} & gH-ad
H YR g1 81 T® SISl # T WIH Yoh W o U H Yeh A1Y h1H dd &1 39 Medicare
Medi-Cal (Medi-Medi) &I ehgl SITdT &1 T8 W9 3Mucht Medicare 3R Medi-Cal Saraif
3R Medicare T aTett garsii & folg S1fdes S@HTA Uee & & 8|

gl GahdT & foh 31maeh MA ™ 3R Medi-Cal WY W & 19 Tdh oY 9 g a1 8 7 &Td
g1 31T 379t 13t & felg At @1d Medicare 3R Medi-Cal Tra @ 6t gt 9gi ug

ghd &: www.healthcareoptions.dhcs.ca.gov/medi-medi-charts

gfe 3mmych Medicare Hich faehetl oh IR H 31MUch ahis U €, af California Health
Insurance Counseling & Advocacy Program (HICAP) &t 1-800-434-0222 W &iel
&1 (TTY: 711 State Relay UR) =eR WR it &l
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gf¢ Medicare Advantage Tl & IR | 31TUch chls U &1, df 310 MA WIH J6T dhis R
feQ 7TU R IR Bl |
10. T&s Medicare Medi-Cal @< =RIT &2

Medicare Medi-Cal @isHT (Medi-Medi) 37 @it & folg Ter MA &= & fSah arg g4t
Medicare 3R Medi-Cal g1 ag W< g1 Ig 3Much Medicare 3R Medi-Cal &< aht
Teh W § ST &

o WY & foig Uah & &1

o T, Slarel, STEUdTe!, TR aTelt &aTd, TN URI&ToT, Tar-3, 3R o fRifchean
JUSHRUT ehl Yeh THg | HTUh Y W H 31Uk Uy 31t HiSla stferenier Sl A git |
T, g 3MMYeh! YT UHEIET 74T SlereR g1 | Hag |

o FAfchcar smyfd, aRage SR Sefentferen dareit ofik Twed= afgd darsi & foavor & aa=a
& foI Uep W=y |

Aegdh| 3T Y W H 31U UTH Hivjg AR Sleex A i a1 STeht ST
TIEIET 74T STeRR g | Heg et

* Medi-Cal gRT &eR fohg ST o 1fafh &d, S1g01 a1 gfe sherst Si GHTfad sifafR<h
A

g 12 wrsfeat # 2024 # Medi-Medi &= git:

Fresno, Kings, Los Angeles, Madera, Orange, Riverside, Sacramento, San
Bernardino, San Diego, San Mateo, Santa Clara, 3R Tulare.

Medi-Cal =g w1 fdereul & IR # St
11. Medi-Cal @RI W1 T 8?
Ush Medi-Cal Wy W Ueh W WH gidl g Sii:

o 3MUch! WY G TV 21 & fAIT 3much Tar & H =fael, udiell 8k 3 ey
G UETdTai & TTY hTH T &

o 3Mueht Rfhcadia T T sasge Medi-Cal 9aTd Ue™ &hdl &

o IMUh! TGUTA oh GH<Y 3R Uaier o folg 3MMuch iR 3MMUch USTdT & 1Y hid &hdl §
9 3T Medi-Cal @ &H # gid &, ad off 31y 1ot Medi-Cal Wy @ & aui™g
FFS Medi-Cal & ATe0H & e a1V Ut e Hehd ¢ | AfAhiRT shrifeat #, 397 i &:
o 3if9har Medi-Cal Gt Tamg

o fItvE AR Wy 9av

o TEeH UeTl o IuAT Gaeft faar (SUD) & foig IuaR dard
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12.

gfe 3mmuch utg Medicare g, df 3muehT Medi-Cal TRy W1 3iTyeh! 31fdeh a1y +ff & Tepar
& St Medicare &aR 981 &R Hehdll g 3R MUkl Medicare da13if deh g | Heg &
gehdT § oI

o Rfchca gfhal & fog aRags

o fRopra Afhat IuehoT

o TRfhcadhra smyfdar

o  GHaIR—S gHYdA
Medi-Cal Wy &H & IR § 37fdeh ST & foag
www.healthcareoptions.dhcs.ca.gov R STU|

H3t Medi-Cal T@1ed @ & =1 91igg?

31ach Medi-Cal W W &l g9 & a1l iR iRk e &:

1. a8 B fad o w8 & ok

2. SR 37U U Medicare Advantage i | AHifchd &

gfe 3mg Ut hr3dt | g 8 Sgl 311 Medi-Cal WTT WIF g+ dehd 8, 31R 3T Medicare
Advantage @ & S1g1 &, af 3tueht My Medi-Cal Choice che FdeR & UTed v a1 A
g1 399 3Mueh Medi-Cal w@red wiH faehed g1

31T B9 gRT Medi-Cal @Ry W # AHic &R ahd & | Medi-Cal Health Care
Options (Medi-Cal HCO) ! SHaR - [ehdR, g 8 ot F ATH 6 91 & o F
1-833-387-7721 (TTY: 1-800-430-7077) WR Shict he | AT,
www.healthcareoptions.dhcs.ca.gov TR 3-8 A hi |

gfe 3 Medi-Cal @ W T8l Id 8, 3R 31U A« @Td Medi-Cal &, Medi-Cal,
& 91y Medicare Advantage & # gl 8, df Department of Health Care Services
(DHCS) 3k felt Medi-Cal TR W= bl Ta S|

3R 37U eh Medicare Advantage &I # AHifhd & SHaRt 2024 H $e shrsfedt #,
3MYhT Medicare Advantage &I 3Tdehl Medi-Cal Wred @ AgiRa &am SmwR uy
9 UGl

3Myeh Uy 3R g foh oy fopdt off g sruar Medi-Cal TRy & deeq & fat &g
Yehd &1 Medi-Cal HCO &l SHaR - ehaR, g 8 I ¥ A 6 91 & i
1-833-387-7721 (TTY: 1-800-430-7077) WR hict | AT
www.healthcareoptions.dhcs.ca.gov TR SY|

gfe 3TT Yol Wi IS AT TH ahldel | X8d 8 siai County-Organized Health System
(COHS) &, at 3mueht COHS &I, Tehd W a7 Kaiser Permanente & AHifehd forar
ST

g Udl T o foTg o @am 8ma COHS, A1-COHS (Non-COHS), a1 et @ et | @
g, https://www.dhcs.ca.gov/individuals/Pages/MMCDHealthPlanDir.aspx
R Y|
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13. =1 # Kaiser Permanente # STHih &R Hehell g7

gfe 3mu 37 el d @ U A |a €, STl Medi-Cal Wy i fdsed & &9 F Kaiser
Permanente g, dl 3mg Kaiser Permanente & A« & 9ahd &1

3TYhI S7H ¥ ek hl YT AT gHIT:
o 37U fUsa 12 A A Kaiser Permanente & &, T

* 319 Ueh UY dehlcd URAR & &I § oIl aad Kaiser Permanente e (atikarikes
Tae]) & 91y IUT R H 3§ @ &, 379 (= M 8

o Stigaarel a1 e areft;

* 26 aY § hH TG T AT T,

o 26 ¥ T KA IY HI idel =T,

o 2199 Y e 31y & et anfaq;

o 269N § hH TG & ATl & ATar-fOar ar Hidet Arar-fdr; o

o 269N Y A ARG S AT & ITe1-ardl, AfHHTeeh, Ureleh ATAT-fUdr a1 310 RedeR,
UTRaTRes Heie o IfRAd SEaTe o 91, AT
e 31T Uch thiTeR A15S g, I

o 3Much g Medicare 3R Medi-Cal (gtg< urrdn) g1 € 8iiR Kaiser Permanente
Senior Advantage (KPSA) a1 Duals Special Needs Program (D-SNP) & g1

Kaiser Permanente & IR # 3R S+ & felg, Medi-Cal HCO ol T1HaR - {ehdRR, g
8 5ot A ATH 6 ot & &t 1-833-387-7721 (TTY: 1-800-430-7077) WR hict @i

14. Medi-Cal Health Care Options =T &?

Medi-Cal Health Care Options (Medi-Cal HCO) T& DHCS @aT g St 9&wt st Medi-Cal
WY W] & IR H ST | Heg el & | YT 3837 el ol Medi-Cal & IR § 9g! fdaey

A H 7eE HAT 8
Medi-Cal HCO dsr&1se 8: www.healthcareoptions.dhcs.ca.govi

31fden S & felg, Medi-Cal HCO oh! SHaR - [ehdR, JoIg 8 sot ¥ TH 6 5t & o9
1-833-387-7721 (TTY: 1-800-430-7077) UR Shict i

15. Medi-Cal Ty w19 # 314 & a1¢, «RT d Fee-For-Service (FFS) Medi-Cal R
AT ST HehdT § 2
F HIHA H, 39 FFS Medi-Cal R a199 ST ehd ¢ | I8 39 ShiSdl oh SIaR gidT &, [oas
3T TEd & iR afe 31T & STudTal st 91 e 8|
gfe ama COHS a1 & & aTet) st | Tgd &, af 31 FFS Medi-Cal R ey =gl S
gehd |

FFS Medi-Cal UR amuyg ST+ & aR & usi & forg a7 s1fdes Ste+ & felg Medi-Cal HCO @it
IR - YEhdR, g 8 ISt F ATH 6 &of deh 1-833-387-7721 (TTY: 1-800-430-7077) W
it e
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16.

17.

18.

ford Medi-Cal @T=a = # A g hY srragerdar 981 82

3yen! fordt Medi-Cal @Ry WF # A g1 dhY s1asyehdr 98l §, 3R 314: R-COHS a1
TR-Uehel &I hI¥d) H &4 & 3R 31TU:

» T&h American Indian/Alaska Native g,

» Qo ardreff 8 i Foster Care, Adoption Assistance Program, a1 Child
Protective Services o dgd YgrIdl Ut gl &,

o foRdt California Veteran's g # 3gd &,

3MUah! fRdt Medi-Cal @rea w@H & MfAd giF i siraaehdr € sigalfed e ge
Ugdl 9 gl UTd §; ot

o fRd Medi-Cal @y wiH # A g 6l straaendr @ ke @ urd o

gfe 31y gep 9w ¢ fSI4 Adoption Assistance Program, a1 Child Protective

Services, & dgd IeIdT fAdd! €, 3R 31U Tehel W hTdel A I8d 8, df 31Much Uiy

Medi-Cal T @I a1 FFS Medi-Cal # Ak &= el fdehed g1

Medi-Cal T wIH # A 814 ¥ @ & IR H ik ST+ o foIg, Medi-Cal HCO @t

1-833-387-7721 (TTY: 1-800-430-7077) -sR R, GHAR Y [haR, Yag 8 &st T AH

6 ISt & &I | hidd Dl

g UdT oA o forg foh aam 8ma COHS, Tehed &I a1 1R-COHS, TR-Tehel &I hldel H Igd

g, www.dhcs.ca.gov/individuals/Pages/MMCDHealthPlanDir.aspx TR Q|

afe & g American Indian at Alaska Native d&& g dt et gim?

37TR 319 Teh American Indian a1 Alaska Native 9e g, it fohdft Medi-Cal @@y
T | ATHifehd 8, dt 31T 31U+t ude o fohdt Indian Health Care Provider @ 4rd ured
TR gohd & | 3R 37TUch 31U AT} & a1 § ahls JaTd &, df 379 Medi-Cal Wy w1 a1
Medi-Cal Ombudsman @l 1-888-452-8609 TR ahicT he |

&1 75t Medi-Cal @ & # nfae g @ Rifdsa ge e aadt 82

i YT hls I &Y § A1 STfed RAfra fRafa g 3k smuer Medi-Cal faex a1
ferifaer Wen FFS Medi-Cal Uerdr 8, St 8iTueh! sl & Medi-Cal TRy WH Aedeh | Tal
&, dl g1 FehdT & foh 3T 37U HISIET UaTdT st 12 HglHl deh §-1¢ 3@+ o forg Rty ge
UTtd et o T g1 1 A uehl e srgHifed o & STt 8, at 3md FFS Medi-Cal # 38 ehd
& 3R Rifhia e THTd g1 deh 37U Sickex hl IHTY T@ Tehd &

3R 319 FFS Medi-Cal & g1 9184 €, dt fSia-iT STet 81 dch Rifheta ge i S
Iy 3| SifArRir AT H, fRdt Medi-Cal @rea @i & 90 =1 ar 21fdeh ToR gaan
TR Y Ueifd S@HTel | ATHich- 9 BT UG i oh folg a1 gl 3§ Id g | ST STy,
fF1faap, a1 IS aehie Bid 39=RA | 3MTUh! AEE T ohdT g 3TUch Sidex ! Ht ThiH &l Teh
fe&aT 9=A1 g1 =1 g1 thid Medi-Cal HCO et g 9|

310+ Medicare UaTdl SHTT 3@ & forg amaeht fohedt ot arg <t fRAfhcdm @e &t smasaehdn
Téi 5|
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19.

20.

21.

RfcheaT ge aiH & & adh &

1. W gRT: Medi-Cal HCO &l THaR - FhdR, g 8 ot T ATH 6 91 & &9
1-833-387-7721 (TTY: 1-800-430-7077) WR ohicT x|

2. Sifers: www.healthcareoptions.dhcs.ca.gov TR Medi-Cal HCO W SIT¢|

IR 3! s W RAfATT 8 3R 3 370+ Medi-Cal Uarar &t 12 JgiHt 9 Sifdes I7g
deh 3@ A1Ed €, al 3MTd FRAfehcd ©e faeaR &l AT &R Tehd €1 3R 31U Tarae HiTHT
TTed &, dl 3TUeh! 3MMuh! Hivial fafchcdr e &t 3Ry fafd & A & 7 11 7 do Sa9R
AT 8T Medi-Cal HCO 3TTaeht SIdTQ STel 3TTaeht [RifehedT ge 9T 8= & 45 & 7
BT | & 3MTUeht FdTE foh TR hd JIFT S|

I STkl e Y SefiepR R e ST 8, at SiTa S Siaes Y T § TeTH g Tohd & afe
379 3T Medi-Cal Managed Care &H @ "¢@Tel i ARazar" & forg sgd 8|

gfg 31ma COHS a1 fETer Wi 13él 7 8a €, at oy Rifdha ge & fog srgar ura =gt &
gopd |

3R g SRt 1, 2024, ¥ uga &iE srguifea Riferadra ge e gd 8, at = A FFS
| Igmm?

gfg MUkl 1 STHEL), 2024 & Uge Qe SigAled Rifhcgehia ge fAerd! 8, af 8y FFS # a9
deh 8Tt STel deh foh 3TUehl Wichd Rifchctehd e THT 6! 81 STt 3k Medi-Cal Wmea
I | MR g1 31udh fog Rifthcadhia w0 @ qRfea g1

U FAfchcehia @e 3y (Medical Exemption Request) (MER) 3Tdeht 3TUeh! B
YA g4 deh Medi-Cal FFS # g &a1 g1 3much! fRifehcaeha ©¢ IHTW g4 ¥ Ugel 3Tueht
Qe U A

gf& MUkl oTaT ¢ foh siuch! Wrey AT st oft aivar 8, at sy RAifhcadia ge fowr &
foIq g Tend €1 af 3y fawaR & forq g argd 8, dt smuehl Sru-it Hiiar Rifhad e &t
SR fafY & a1e 11 "= Ik udtern ot ghift | S Rifchcadhia ge T gt St &, at
Medi-Cal HCO 3muent Medi-Cal Tmed i # ik & aR H STHehrRY &l

3R qF SHaRt 1, 2024, ¥ uga &iE srguifea Rfrcrdra ge A gd 8, at = A FFS
H 3gm?

g 3ATT gl ¥gd 8l 39 W MR a1 81 Tep R-RAfchcar @e simaehl I]R-COHS iR R-TepeT
T el & FFS # g oht gfcrem <t 81

gfe 3 COHS a1 f&Tet W hisél & gd §, ot 31ma FFS & g+t & 9erd @l givt| smmueht
MR- e 31 fGHeR, 2023 t T gt Q| 3aeht 1 e, 2024 & = g4 arcit
3T B3Er § Medi-Cal Wy W | Adifchd fehar Saem|

Medi-Cal T4 w1 # A g1 @ ugst gt Tgurer ) Aafi?

ST9 deh 319 Medi-Cal @rey &= § A 8] 8 S, a9 dh 3iTueh utd FFS Medi-Cal
BT 39 THY oh IR, 3T 3[04 YT Heh S@9Tel UIaT (PCP) a1 U UeTdT ot 3@ Yahd g Sif
FFS Medi-Cal daT 21
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22.

23.

1 UeTdT @A & fIg, FFS Medi-Cal # UgTarait &hl Siieiis=T Il a1 SudiT
https://geohub-cadhcs.hub.arcgis.com & &3 |

o 9 31 foRdlt UaTar o shraferd ot B ehxd 8, dt I foh oI @ 1T "Medi-Cal
Fee-For-Service” 3fi &t & @ &1

* 3T Medi-Cal 898 IR TIHAR - {EhdR, g 8 oot & A 5 & o9
1-800-541-5555 UR hicl o Hehd & | TG chic HU &l

ST # Medi-Cal T&mea &= # gidr § af 7R Sfaer &l gh?

Ueh IR 919 310 Medi-Cal T WIF € S[E SI1d &, af 3uch! fohet 38 grafies d@re
fRAfthcgar (PCP) ot =T &zt gRTT STt 3uchl Medi-Cal TRy W o 91y i ehedl g1 afe
319 U= Medi-Cal Ty W H ATHich e <hl faf & 30 A & +fiar Sieer 781 g4 &,
dt Medi-Cal g W 3MTuch felg gep AT

gfg 31mudh U Medicare & at I8 @AW A181 giaT &1 afg 3mudks oty Medicare &, @t g 3=
Medicare UTdTaii aht TGt |

3R 37T 37U Sickex ah! [T I1gd g al:

o 3MUA Sl T UP foh RT3 31Ukl hrdét # Medi-Cal W W & 1Y hiH hed ¢ aT ol |

*  Udh Medi-Cal TTRT W g+ SIech 1 3TUch Sl hIH dhed 8l

3R 37U chlg AT Sl ¢e-T I1ed 6.

o 3= Medi-Cal T WH H Sl dhl SATHelTs- It § & g | AT 3TUeh! Sl hl Yeh
Tl AeT gRT Ao o folg 31U+ i € g1 A1e g

o 3 Medi-Cal WY W Seddh & T i he dTel Siaex ol deai- o fld g | 3T
ot off 9o g Tahd &1

o SlRR ¢& IT U SRR ohl Faal- | Hgradl & forg, enfAe g1 & «1g 31u= Medi-Cal
WY W & G Ja13il & i FaR UR hiel R

3R 31Myeh Medicare SiaeR &:

o 3MTUch SlcReR 8! Fceiit| 3MTUh! ST S I8+ o folu 31mash Medicare Uerara et
3Mgehl Medi-Cal TRy W & 35T S99+ hl 31asyehdr I8! gl

« g 3 Medi-Cal Treg & # &, df 31much Medicare UeTdT SITU€ -7 a1
held! TR ek Tl of Tohd |

e 3MMgch Medicare U< 3MMuch Medi-Cal TRy W &t 37 ATTdl & forg faer 41 =gy,
9o & & Medi-Cal 3eadh & 7 g

Ife 81 uerdar Medi-Cal TR W & 1Y &1 g) hedT g dl <1 & 3rg=r Medi-Cal
USTAT I HehT &2

afe 3y fUset 12 9@ & fhedft 38 Medi-Cal UraT & urg 71U & STt Medi-Cal @Ry wiH
o g1 1A 8] ehdl g, df 31T 3TU4 USTdT bl 9914 e H T&M gl ohd &1 399 3TUh
Medi-Cal gz, faiug, ik Rt i gid &1 3mu o= Rifhcgen! &) w@= & gem 8
Tehd & 70 ARIReh, @raqiies, g9 3R T Rifchcden ik saagifRe @Ry Iu=R Uerdl
A &1 afe 3y 3ra=t Medi-Cal @Ry W= & "2@uTe 6t fARaRar” & foaw hga €, af smu
3R YTl ht W H G&H g Gehd 2|
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UeTdr et Medi-Cal W1y W & 91 &hiH e o [@T¢ Ggad g1 8111 UT 12 |8 deh It
Yehdll g1 AT, H© HIHC! H, ek THY deh| Al 31T ST SR I 918d 8, df 319 @i #
AT 89 & &TE 31u= AU Medi-Cal TRy WiF 6l Teg Ja13i} & WhiF FaR UR hicT ehel

gfe 3y g et AT 819 | 384 €, a8 319 Medi-Cal w6 WiH Aeddh | gl g, al
3TUeh! i T A 12 HelA deh RAFIGRT 819 hl I TehdT el gl

gfg amach urd Medicare &, dt 310 Medicare @ SR a7eft S1Tuch His[ar erarsii et <@ |

Medi-Cal & #1e09 € Iu«te] Ya1d
24. Medi-Cal & #Areas @ gt 3R Si=-¢f Jard A gadt 82
&a Rfrear dad
3T Medi-Cal & A1eaH & & fAfchcar 9ard U &= 9ahd g1 STd 3T Medi-Cal @y &
T ATHTR &d § df 31U &d fAfchaar Geeht @mer 78T agerd &
o 3ffARIT PRI H 3Tl Fee-For-Service (Mafaa) Medi-Cal &a fRifdhcar dard
Medi-Cal Dental W™ & SIRRT T gt &1 3! Teh &d fifchedes o U
ST 8RSt Medi-Cal $ae oidT 81 &d fRafehear uardar ge- & forg, Medi-Cal Dental
UTgeh T ohe; ohl HHAR-YEhR, JoIg 8 91 T A 5 91 dh 1-800-322-6384
(TTY: 1-800-735-2922) W ehlcl 2| g chicT HU &l

379 “Smile, California” da&rge www.smilecalifornia.org W &d fRAfhcge ok
Medi-Cal &4 fafchcar dareii & IR F 3ifeich JTHHRRT UTed e Hehd &1

+ ¢ 3T Los Angeles &wI3él # Tgd 8, dt 31U Fee-For-Service $¢d o 1Y T Ych
Medi-Cal Dental Managed Care T+ & |12 Medi-Cal Dental SR & A7ead
Y a7V UTd R Hehd 6. Medi-Cal Dental Managed Care & ¥ $g4 & IR H
3R ST+ & foig, Medi-Cal HCO ohl IHaR & S[ehaR, a8 8 It § A 6 ISt & &g
1-833-387-7721 (TTY: 1-800-430-7077) WR ahldl eI

« gf¢ 3T San Mateo 1€l # 84 §, al 3Mueht Health Plan of San Mateo (HPSM)
g1 FFS &4 fRifchear o Areaw @ < fRifchear dard faei

o gfE 3T HPSM & Trifehd €, at 3iaeht HPSM o a1e™ & & Rifdheam 9ard o
g1l HPSM & aR # 31fdieh ST & iy Tawd Qansii sl 91HaR - ehdR, Jaig 8 a5t
T M 6 §91 dah 1-800-750-4776 (TTY: 1-800-735-2929) WR ahicT i |

« gf 3y Kaiser ¥ AHifehd &, dt 3Muehl FFS &a Rifchear & areny @ <a Rifchear amd
U gl | & Rifhcden ot @l & foig, 3ma Medi-Cal &a Rifehcar Utges Tar dhe &
IR & YehdR, g 8 91 & 1H 5 ot deh 1-800-322-6384
(TTY: 1-800-735-2922) WR hict & Tehd &1

A Wy J4q1d

gfe 3geht AT TRy arsit &t sfragehdr 8, af 379+ ¢ Medi-Cal Wy @ Je
Tar3il § &1 2| T 31U PCP AT 31U Sh1SEl AT Wy W I §1d e | 31T 310
Medicare a1 Medi-Cal T W & Acdch oh ATHH ¥ S AMRIch WY JdTY UTed
gehd & 31T 37U ShI¥T A Wl & 4 Ay Al Wy garsi & forg oft srgar
UT R Tohd & |
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3MUehT Medi-Cal TRy W 3R 3TUeh ShIel AT WY W i 3MTUh! AR
TTRY WGTA 3MTaTehdT3l H JgradT Y -1 AU ﬁmﬂﬁm@ﬁ
H A AT AMgT| 3TUA Sh¥e! ARIh W Wi chl Ueh ST & oI, Tgi SITg:
www.dhcs.ca.gov/individuals/Pages/MHPContactList.aspx|

U & folg 3fTuen! T <l STTasaehdT el gl

IR 3HR ATEeh gl & a1 9 fapr IuarR a7

Ife Uk RIS AT 3T ATeh g IUANT AR (SUD) SUIR daraft & GgridT i siradehdr &,
dt 3y 319 Medi-Cal W &iiH ¥ Hedich UTtd o Hehd & 1 3119 SUD IU<R darsii o forg
370 13T 3T Medi-Cal SrighH @t ot ShieT X Tehd g | 31U S¥el SUD IUAR TUch STFhRY
& foig, agi SId: www.dhcs.ca.gov/individuals/Pages/MHPContactList.aspx | a1
SUD IU9R UTW e § GgRIdT o T 3o+t Medi-Cal W @i T 94131} aht ahict el

et dard

Jfch S1TT AeAadl ST B9 a7 LA AT g | Igd &, SATUeh! 370+ T8 dTelt &arg agl
At &1 59 8y Medi-Cal TRy W= § gif dt Ig gl agei|

Medi-Cal Rx # & &aTd M § STt 3TUhT UaTdT 3TUeh! fohell et & UTd & & folg

foraar g1 3muent Medi-Cal Wy &= 3 aT3il chl ehaR ThidT & STt 31TUhT USTdT 3TUeh!
ZfhTd U @ 2dT1 8, S foh Sfaex & srrafer ar ferifaes A

Medi-Cal Rx T& aTell arsff & shast 3k Medi-Cal o7 aTell ATl & IR F sifdeh
ST+ o folg, www.medi-calrx.dhcs.ca.gov @R S| a1 Medi-Cal Rx TTgeh 9dT e
&t 1-800-977-2273 (TTY: 711 State Relay TR) H&R UR hicT B | hicT hed THI YT
Medi-Cal @1 ug== U (Benefits Identification Card (BIC)) FeR dUR 3|

3T+ Y Medi-Cal Wy W # AHifchd g1 & a1 g 31U hig UH g, df 31U - &
G Yarail & Hi FR UR el e

gfe 3 Medicare & forg S18dT UTed hed €, af Medicare Part D # Sifereizr 7% areft
&aTg mfAe gitft | amuent foredt off Tg-9TaT™ a1 T AT 81T Medi-Cal shad o
&3t o fTg ST & St 31deh Part D @ | A8l 81

Aegadl I GRAYT T A AT g oh dTgR WA MTaghdisdi & g uRaga
gfe amuch siaer, faafAe, < RAifchcas, aMe @rey ik A1es gt & o el f[dpR
SUAR Y1311 deh Uga, AT a1 i AT 3 Medi-Cal eher arsil deh Uge el ehls STRAT

7@l 8, df 31ma gud § Non-Medical Transportation (NMT) Shgd aTeit 34 a1l &l iR,
Y, S99 7 319 grdsii—en T fASit argd O Ured &R ehd & | NMT 3imaeh Medi-Cal @y
T GRT sheR <l T3 Mgfhdl o Grg-a1y Medi-Cal gRT shaR &l 718 darsif & forg Iuetey g,
AfchT Medi-Cal W=g W o A1ed I Tai, oI HIGHh &l & G- [dhR IUTR TaTU|

Tfe 31Ty Sut Wy fRAfATT & BRI FR, 99, Tadl, a1 =7 grdsifes a1 st arg &
SUINT g1 e Hehd 8, dl 3T YReid, EIerddR 34, a1 AR o gRag & forg Genfad arg=
&1 o fagfhal & folg Non-Emergency Medical Transportation (NEMT) Sa1d
T &< Gahd | NEMT UTe et & foly SiTTeht Ueh aTeaid Ut TaTaT & R chl STasgehdl
ghftl NEMT 39 & o folq & ST grasit=ieh a1 fAoft uRag o1 IUART 81 ehe Gehd | STUehT
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grufies @A Ugrdl, <d Rfchcads, uifeariese, At @y, a1 dAce g IuanT fadR

erdr 59 forg Tehd &

MYkl Medi-Cal Treg W 3TUeh! UREg Al i H AeE o Hehd! g | FaRI & forg
e+ & felg Medi- Calwwﬁw@maﬁaﬁmam

gRag & oy gd 9wy, Ukt sfsedc § uger gunefisr 3ua Medi-Cal Wy wiF &
TUch et A1feq | Afe simach Ut ohs fAgfRal g, dt omu 3 Mgfhal & fog afkagT o forg +ft

U® 9hd a8l

25. H 3R SRR a1 AgradT gl A ehedl 82

Medi-Cal 3 s & s & g - »

3R Medi-Cal & a1eqH &
maﬁqﬁmwaﬁ

oooooooooooooooooooooooooooo

3kt Medi-Cal 9ard ot
9T 3Bl 8, 39 TR | Usi &
fera:

ooooooooooooooooooooooooooo

ooooooooooooooooooooooooooo

DHCS Medi-Cal geueiigd FeR 1-800-541-5555 R
HHAIR - YehdR g 8 ot ¥ ATH 5 TSl dch hidd h| T8
hiet f:3[e<h 81 a1 DHCS derdrse www.dhcs.ca.gov
WU

oooooooooooooooooooooooooooooooooooooooooooooooooo

DHCS Ombudsman sraferd el AR & YehaR <hl
gag 8 o1 & H 5 ot & &t 1-888-452-8609 (TTY:
California State Relay @ 711 R WR) AR UR &hicT He|
g chicl U &1 a1 376 MMCDOmbudsmanOffice@
dhcs.ca.gov W 38d &2 | & Medi-Cal aret @1 &l 37k
ATHT ST ITFNT e 3R Ih MfARRT 3R [SReTRat st
THEH B 7eg ed &

Medicare Medi-Cal Ombudsman Program et
1-855-501-3077 WR chicl 2| Tg chicT HUd &1
Medicare 3R Medi-Cal & IRrerrrdt 3k gawrsit aret
T <hY AeE d 8l

Long-Term Care Ombudsman et 1-800-231-4024
TR ahicT ahe | g W13 f1 § 24 €, dtg & 7 fa weft 81
g it U &1 I A RN gIH, AT c@HTe g, AT
wﬁaiﬁwgﬁmwﬂmﬁmﬁ?ﬁﬁaﬁﬁm
3R I7eh SfIRRT 3R fSAGIRAT ol T | AcE ohd 8

Health Consumer Alliance e 1-888-804-3536 R
P P | Tg ohict HUA g1 AT
https://healthconsumer.org W STU|

ooooooooooooooooooooooooooooooooooooooooooooooooooo

Medi-Cal Health Care Options ! SHadR-Y[hRAR,
Sg 8 It ¥ 2 6 S5t deh 1-833-387-7721

(TTY: 1-800-430-7077) UR I k| TG chict U &1 AT
www.healthcareoptions.dhcs.ca.gov @R SY|

ooooooooooooooooooooooooooooooooooooooooooooooooooo
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s e dEdei & ¢ https://www.dds.ca.gov/rc/lookup-rcs-by-
fera: : county TR AT Tar [T &Y deuTse R Y| At
: S 1-833-421-0061 UR ehicl | TG chicl HU B
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