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D H C S organization chart as of May 16, 
2019. This organization chart shows the 
M H S U D current divisions: Mental 
Health and Substance Use Disorder 
Services, Mental Health Services 
Division, Substance Use Compliance 
Division, the S U D Program, Policy and 
Fiscal Division, and the California 
Behavioral Health Planning Council. 



    
  

 

 

Goals and Objectives 
• Clarify roles and priorities to result in 
efficiencies and better outcomes 

• Better integration to improve 
coordination and outcomes 

• Achieve Department wide efficiencies 
• Leverage experience and expertise 
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C A A S D, A & I, E I T S, P E D, and Fiscal Forecasting will gain positions during this reorganization. The reorganization will create a total of four new divisions: Behavioral Health Financing Division, Behavioral Health Licensing & 
Certification Division, Community Services and Grants Division, and the Medi-Cal Behavioral Health Division. 



  Community Services Division 
Branch Breakdown 
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Community Support Branch 
Policy Monitoring and Financing Section 

General Non Medi-Cal BH Policy Development and Implementation 
BH Legislation, Regulations, and Inquiries 
Grant and other Federal Funding Opportunity Analysis and Application 
SUD SABG County Allocations and Payments 
MH Block Grant and PATH county allocations and payments 
Mental Health - MHSA Expenditure Report 
Mental Health Administration Reversion for MHSA 
Mental Health MHSA Withhold Process 
MHBG Monitoring (Subrecipient Monitoring) 
County SABG Compliance Monitoring 
MHSA Monitoring (Performance Contract Reviews) 
Patient's Rights PR materials development and dissemination 
Disaster response 

STRTP/CCRP Section 
Mental Health Program Approvals of Short-Term Residential Therapeutic Programs and 
Children's Crisis Residential Programs. 
Initial and annual certification of the mental health programs in the community mental 
health facilities 
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Operations Branch 
Contracts and Grants Management Section 

SABG Grant Administration 
MH Block Grant and PATH Development and Technical Asst. 
MH Block Grant and PATH Grant Administration 
County Performance Contract for MH Grant Programs (contract processing) 
SABG State Support Contracts (Contract Development) 
Federal Opioid State Targeted Response and State Opioid Response Grants 
UCLA Evaluation Program Oversight (HUB & Spoke and SOR Grant) 
California Institute for Behavioral Health Solutions Training and TA Projects 

Prevention Section 
Partnerships for Success Grant Administration 
SUD Prevention/PPDS 
SUD Youth Services Policy 
Mental Health Awareness Month 
MHSA Prevention and Early Intervention 
MHSA Policy 
SUD Perinatal Policy 
Laura’s Law Administration and Reporting 

Youth Support Section 
Prop 64 Contracts and Stakeholder Engagement 
Prop 64 Policy 
SUD Youth Services Policy 
Youth Advisory Group 
Partnerships for Success Implementation 
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Data Branch
Medi-Cal Data Section

Specialty Mental Health Dashboards (Performance Outcomes System)
MHSUDS Network Adequacy (Data Functions)
Member Months Report
Impacted Services Report
Pathways to Well Being Bi-Monthly Report
Monitoring Timely Access to Specialty Mental Health Services
Medi-Cal Mental Health and SUD Ad Hoc Data Requests
MH and SUD Data and Research Committee
Mental Health CDSS Data Sharing
Approved Units Report - A&I

Non-Medi-Cal Data Section
MH and SUD SAMHSA Reporting
SUD Partnerships for Success Grant Evaluation
CSI and DCR Data Quality Monitoring
Comprehensive Behavioral Health Data Systems Modernization (CBHDSM)
Non-Medi-Cal Mental Health and SUD Ad Hoc Data Requests
MH and SUD Data and Research Committee
Mental Health OAC Data Sharing
DMC-ODS UCLA Evaluation (Data functions only)



  Medi-Cal Behavioral 
Health Division 
Branch Breakdown 
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Program Policy and Quality Assessment Branch

Program Policy Section
Medi-Cal Specialty Mental Health Services Policy (Parity/MMC regs)
1915(b) Special Terms and Conditions Implementation
1115 Special Terms and Conditions Implementation
Medi-Cal DMC/DMC-ODS Services Policy (Parity/MMC regs)
DMC-ODS Indian Health Program Organized Delivery System 
SUD/MHP Fair Hearings
Development of State Plan Amendments
DMC and DMC-ODS (Contract Development, Processing, and Technical Assistance)
DMC Direct Provider Contracts (Contract Development, Processing and Technical Assistance)
MHP Contract Development, Processing, and Technical Assistance)
Mental Health Children's Programs
SUD/MH Technical Assistance Contract Oversight (e.g. Harbage and CIBHS)

Legislation and Regulations Section
MCBH Regulations Admin Coord/Tracking
MCBH Legislation Admin Coord/Tracking Unit 2 (Gen Inquiries/General Medi-Cal Policy Dev)



  
 
  
 
 
 
   

 
  

Quality Assessment and Performance Improvement Section 
Quality Monitoring (MHP/DMC-ODS) 
Quality Strategy Report (QSR) 
Quality Assessment and Performance Improvement 
Quality Improvement Work Plans (QIWPs) 
Cultural Competence Plan Requirements 
DMC-ODS External Quality Review Organizational Contract 
EQRO Selection and Contract Oversight 
DMC-ODS UCLA Evaluation Program Oversight (Waiver) 
Performance Improvement Plan (PIP) Monitoring 
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Plan and Network Monitoring Branch 

Plan Monitoring Section 1 and 2 
SUD/MHP Plan Monitoring and Technical Assistance 
SUD/MHP Grievance and Appeal Monitoring 
MHP Enhanced Monitoring 
SUD/MHP Plan of Correction (POC) Monitoring 
SUD/MH Constituents Inquiries 
Compliance Advisory Committee 
SUD/Mental Health Fiscal Sanctions and Recoupments 
Provider DMC Corrective Action Plan & Technical Assistance 

Network Monitoring Section 
MHP/DMC-ODS Network Adequacy Certification 
Network Adequacy Correction Action Plan (CAP) Monitoring 
274 Expansion 
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Behavioral Health Licensing and Certification Division 

Licensing and Certification Branch 1 & 2 
Public Record Act (PRA) / Media Requests 
Licensing of Community Mental Health Facilities 
Criminal Background Checks (Licensing Function) 
Unusual Occurrence Reports / Complaints 
Approval of County-Designated 5150 Facilities 
SUD Residential and Outpatient Licensing and Certification 
SUD Complaint Investigations 
Driving Under the Influence (DUI) Licensing 
Criminal Justice (CJ) and Public Records Act (PRA) Requests 
American Society of Addiction Medicine Residential Licensing Designation (pass. of SB 
823) 
Narcotic Treatment Program (NTP) Licensing 
Counselor Certification Organization Oversight 
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Audits and Investigations 
SUD and MH Cost Reporting 

MH MHSA Revenue and Expenditure Audits (Non Medi-Cal) 

Outpatient Services Clinical Reviews 

MHSD Inpatient Clinical Reviews (moved from CAASD) 

MH Program Reviews (site visits) 

Clinical Consultant Contract Management 

Provider DMC Compliance Monitoring 

DMC-ODS, State Plan and SABG site visit functions 

EITS 
MH and SUD Technical Electronic Claims Assistance 

Fiscal Forecasting 
MH Estimate 
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Behavioral Health Financing 
MHSUDS Rate Setting  
MHSUDS Claim Data Analysis and Reporting 
MHSUDS CMS Audit Response 
MHSUDS Administrative Claiming 
MH MAA Administrative Claims Processing 
MH Budget Supplement 
MH Waiver Renewal (fiscal pieces only) 
MHSUDS Fiscal Policy 
Conlan Claims 
MHSUDS GAAP Accruals 
Chart Review Recoupments 
Mental Health Realignment 

Provider Enrollment 
MH Provider Application Review and Approval 
MH Provider Recertification 
MH Enroll Federally Qualified Health Centers 
SUD Provider Enrollment Functions 

15 



 
 

 

 
 

Timeline 
• Administrative effective date 
– July 1, 2019 

• Functional transition period 
– July 1 – August 15, 2019 

• Function responsibility changeover and 
new reporting structure effective date 
– August 15, 2019 
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Questions? 
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