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Department of Health Care Services 
California Children’s Services Advisory Group Meeting 

 
October 9, 2019 

9:30 a.m. – 2 p.m. 
 

First Floor Conference Room         Call-in Number: (888) 989-6488 
1700 K Street, Sacramento                     Passcode (listen only): 1945234 
     

Agenda 
 

  9:30 – 10:00 Registration and Networking  
    
10:00 – 10:15 Welcome, Introductions, and Federal and State Update 

Richard Figueroa, Acting Director, DHCS 
    
10:15 – 10:30 Pharmacy Carve-Out  

Jacey Cooper, Senior Advisor, Health Care Programs, DHCS 
 

10:30 – 10:50 Title V California Children’s Services (CCS) Needs Assessment: Family 
Survey Summary Report 

Jennifer Rienks, PhD, MS, Associate Director, Family Health Outcomes 
Project, University of California, San Francisco 

    
10:50 – 11:10 Whole Child Model (WCM) Scope of Work Feedback and Crosswalk 

Bambi Cisneros, Program Monitoring and Compliance Branch Chief, DHCS 
 

11:10 – 12:00 WCM Evaluation 
Megie Okumura, MD, MAS, Co-Principal Investigator, University of California, 

San Francisco 
Carrie Graham, MGS, PhD, Co-Principal Investigator, University of California, 

San Francisco 
Leslie Wilson, PhD, Health Economist, University of California,  
  San Francisco 
Randall Owens, MS, PhD, Disability Studies Researcher, University of 

California, San Francisco 
Beccah Rothschild, MPA, Project Director/Research Analyst, University of 

California, San Francisco 
Dennis Hulett, MS, Statistician/Programmer, University of California, San 

Francisco 
 

12:00 – 12:30 Break 
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12:30 – 12:45 WCM Continuity of Care Update 

Nathan Nau, Managed Care Quality and Monitoring Division Chief, DHCS  
 
12:45 – 1:30  WCM CCS Complex Care Management 

Bambi Cisneros, Program Monitoring and Compliance Branch Chief, DHCS 
Ana Stenersen, BSN, PHN, Clinical Manager for Pediatrics, CenCal 
Michael D. Harris, Director, Administrative and Government Services, CenCal  
Robert Dimand, MD, WCM Medical Director, Central California 
 Alliance for Health 
Melanie Rager, Care Management Director, Central California  
 Alliance for Health 
Sophie Sheildlinger, Pediatric Health Manager, Health Plan of San Mateo 
Rebecca Boyd Anderson, Director of Care Coordination, Partnership  

 
  1:30 – 1:45  Open Discussion 

Richard Figueroa, Acting Director, DHCS 
 
  1:45 – 2:00 Public Comments, Next Steps, and Upcoming Meetings 

Richard Figueroa, Acting Director, DHCS 
 

 

DHCS will provide free aids and services to people with disabilities to communicate effectively with 
us, such as qualified sign language interpreters, written information in other formats (large print, 
audio, accessible electronic formats, other formats), qualified interpreters, or information written in 
other languages.  To request such services or copies in an alternate format, please notify: 
 

Ami Lovato 
Department of Health Care Services  
1515 K Street, Suite 400 

   Sacramento, CA  95899 
   Email: CCSRedesign@dhcs.ca.gov 
 
Please Note:  The range of assistive services available may be limited if requests are received less 
than ten working days prior to the meeting or event. 

CCSRedesign@dhcs.ca.gov

