
Attachment I: Timelines for Implementation 
 
 

ACTION DUE DATE  
POs develop training and submit curriculum, completed 
Attachment II checklist, and all requirements indicated in 
Attachment III, to DHCS for review.  

 
December 9, 2024 

DHCS reviews and approves training curriculum  120 days from 
issuance of PL 

POs implement approved training and completes initial training of 
PO staff, contracted staff, and downstream subcontracted staff in 
direct contact with participants. 

 
March 1, 2025  

POs to submit updated P&Ps 
  

March 1. 2025 

POs update provider directory to include information within or 
accessible from the plan’s provider directory and call center that 
identifies which of the contracted providers that have affirmed they 
offer and have provided gender-affirming services.  

 
March 1, 2025 

 
POs must submit their TGI training curriculum via email to PACE@dhcs.ca.gov, by 
December 9, 2024. 
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