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FREQUENTLY ASKED QUESTIONS 
FFS Transportation Reimbursement 

Do I need prior authorization for Medi-Cal Fee-for-
Service lodging and/or meals expenses? 
Yes, you should submit a PRE-AUTHORIZATION REQUEST for Medi-Cal Fee-for-Service 
Lodging and/or Meals Expense Form as soon as your appointment is made if you 
believe that you will qualify for reimbursement. 

The PRE-AUTHORIZATION REQUEST for Medi-Cal 

Fee-for-Service Lodging and/or Meals Expense Form can be found on the 
Transportation website. 

How do I submit a PRE-AUTHORIZATION REQUEST for 
Medi-Cal Fee-for-Service Lodging and/or Meals 
Expense Form? 
You should mail the completed form to DHCS at the following address: 

Beneficiary Service Center 
P.O. Box 138008 
Sacramento, CA 95813-8008 

When should I expect a response to my PRE- 
AUTHORIZATION REQUEST for Medi-Cal Fee-for-
Service lodging and/or meals expenses? 
You will receive an answer to your request via United States Postal Service (USPS) mail 
within three (3) business days after the Medi-Cal Beneficiary Service Center receives your 
completed form and verifies eligibility and completeness. Delivery time is dependent on 
the USPS delivery schedule. 

For more information, contact the Beneficiary Service Center at (916) 403-2007. For TDD 
telephone service call (916) 635-6491. 

https://www.dhcs.ca.gov/services/medi-cal/Pages/Transportation_Beneficiaries_FAQ.aspx
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What if I am not able to submit my request for pre-
authorization or hear back from DHCS before my 
appointment? 
If the timing of your scheduled appointment does not provide enough time to submit 
your request prior to your appointment, you may still submit your request for 
reimbursement after your appointment. DHCS will apply the same policy guidelines to 
review your request regardless of whether it is submitted prior to or after your 
appointment. 

Are the miles I drive to and from a Medi-Cal covered 
service reimbursable? 
Yes, mileage reimbursement is available to members with fee-for-service Medi-Cal who 
use their own vehicle to drive to an appointment for a Medi-Cal covered service. 
Members must attest in their request for reimbursement that they have an unmet 
transportation need and do not have another way to get to their appointment. 

Mileage will be calculated using the member’s starting address and the shortest 
distance to the enrolled Medi-Cal Provider/s address, as determined by an online 
mapping program used by DHCS. 

Medical mileage reimbursement rates can be found at: Standard Mileage Rates | Internal 
Revenue Service (irs.gov) 

Do I need to track my miles? 
No, you do not need to report miles on the claim form. Mileage will be calculated using 
the member’s starting address listed on their request and the shortest distance to the 
enrolled Medi-Cal Provider/s address, as determined by an online mapping program 
used by DHCS. 

What are the current medical mileage reimbursement 
rates? 
Medical mileage rates for driving to and from a Medi- Cal covered service are 
established annually by the Internal Revenue Service (IRS). The medical mileage rate for 
2024 is 21 cents per mile. Members will be reimbursed at the medical mileage rate, 
which can be found on at: Standard Mileage Rates | Internal Revenue Service (irs.gov) 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.irs.gov%2Ftax-professionals%2Fstandard-mileage-rates&data=05%7C02%7CMelanie.Yadon%40dhcs.ca.gov%7Cfd03c5435d0043e1392b08dc00ed63b2%7C265c2dcd2a6e43aab2e826421a8c8526%7C0%7C0%7C638386266821542574%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=0g0sh%2F5hiA35nR9NII2TY%2F7JKesUBHRbKBe%2BHMGTXPU%3D&reserved=0
https://www.irs.gov/tax-professionals/standard-mileage-rates
https://www.irs.gov/tax-professionals/standard-mileage-rates
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.irs.gov%2Ftax-professionals%2Fstandard-mileage-rates&data=05%7C02%7CMelanie.Yadon%40dhcs.ca.gov%7Cfd03c5435d0043e1392b08dc00ed63b2%7C265c2dcd2a6e43aab2e826421a8c8526%7C0%7C0%7C638386266821542574%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=0g0sh%2F5hiA35nR9NII2TY%2F7JKesUBHRbKBe%2BHMGTXPU%3D&reserved=0
https://www.irs.gov/tax-professionals/standard-mileage-rates
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Will I be reimbursed for the cost of leasing or renting a 
car for transport to and from a Medi- Cal covered 
service? 
No, DHCS will not reimburse for car leases or rental agreements used for transporting a 
member to and from a Medi-Cal covered service. If you use a leased or rented vehicle to 
get to your appointment, DHCS will reimburse you only for mileage at the medical 
mileage rate. 

Are other transportation expenses reimbursable? 
Yes, reimbursement is available for parking, ferry, busses, rail transit, taxis, and toll 
bridges. Members must submit an ORIGINAL itemized receipt attached to a completed 
Medi-Cal Fee-for-Service Member 

Reimbursement Form for Transportation Expenses or the Medi-Cal Fee-for-Service 
Mileage Reimbursement Form. 

These forms can be found on the Transportation website. 

Are toll road expenses reimbursable? 
No, toll road expenses are not reimbursable. 

Are lodging and meal expenses reimbursable? 
Yes, lodging and meal expenses are reimbursable when necessary to access Medi-Cal 
covered services, under certain circumstances. 

You must complete and submit a PRE- AUTHORIZATION REQUEST for Medi-Cal Fee-for- 
Service Lodging and/or Meals Expense Form. 

DHCS will review lodging and meal expenses submitted for pre-approval and determine if 
they qualify for reimbursement. 

DHCS follows the approved state daily per- diem rates, which can be found on the CalHR 
travel reimbursements webpage.  

Information about when meals and lodging may qualify for reimbursement is listed below. 

The form can be found on the Transportation website. 

When would DHCS reimburse me for lodging? 
You may be reimbursed for lodging that is necessary for you to attend an appointment 
if you meet one or more of the following reasons: 

https://www.dhcs.ca.gov/services/medi-cal/Pages/Transportation_Beneficiaries_FAQ.aspx
https://www.calhr.ca.gov/employees/pages/travel-reimbursements.aspx
https://www.calhr.ca.gov/employees/pages/travel-reimbursements.aspx
https://www.dhcs.ca.gov/services/medi-cal/Pages/Transportation_Beneficiaries_FAQ.aspx
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• The services are not available within your local community and your local
provider recommended services whose location requires an overnight stay.

• You must travel more than 150 miles from your home to receive the
recommended specialty care or the appointment would require starting
transportation before 5 a.m. or returning home after 9 pm.

When would DHCS reimburse me for meals? 
You may be reimbursed for one meal if a one-way trip to your appointment takes at least 
four hours, as determined by an online mapping program used by DHCS. You may be 
reimbursed for two meals if trip (travel time and appointment) takes at least eight hours). 

What meals are reimbursed? 
In addition to the time criteria listed above, DHCS will determine the reimbursement rate 
for meals based upon the following: 

• Breakfast – transportation must begin before 5 a.m. or would be for the morning
after a night of approved lodging.

• Lunch – transportation must begin before 11 a.m.
• Dinner – transportation would end after 8 p.m. or would be for the night of

approved lodging

What expenses are not reimbursable? 
DHCS will not reimburse members for minibar and/or alcoholic beverages, tobacco 
products, movies, games, entertainment, internet services, laundry services, security or 
safety deposit box, upgrades that exceed per diem rates or are not pre-approved, no- 
show charges, fuel, leases or rental agreements, vehicle repairs and supplies, medical 
supplies, over the counter (OTC) medications, other personal items, and tips associated 
with meals and lodging. 

What are the lodging per diem rates? 
DHCS uses the state approved daily per-diem rates, which can be found on the CalHR 
travel reimbursements webpage. The rates are determined by the area of the state for 
your lodging. 

What if my hotel’s room rate changes every day? 
DHCS will pay up to the maximum daily rate for each night where you stayed. 

DHCS uses the state approved daily per-diem rates, which can be found on the CalHR 
travel reimbursements webpage. 

https://www.calhr.ca.gov/employees/pages/travel-reimbursements.aspx
https://www.calhr.ca.gov/employees/pages/travel-reimbursements.aspx
https://www.calhr.ca.gov/employees/pages/travel-reimbursements.aspx
https://www.calhr.ca.gov/employees/pages/travel-reimbursements.aspx
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What if there aren’t any hotels within the per diem 
rate? 
DHCS will pay up to the maximum daily rate for the area where you stayed. On a case-by-
case basis, DHCS may consider reimbursing members above the maximum daily rate. 

Can I choose my own lodging? 
Yes, you can choose your own lodging and you will be reimbursed up the maximum daily 
rate if the lodging qualifies for reimbursement. The state- approved daily per-diem rates 
are not a guaranteed reimbursement rate. 

Is an Airbnb reimbursable? 
No, Airbnb’s (or similar services such as Vrbo) are not reimbursable. If you need assistance 
finding lodging near your approved Medi-Cal service, please contact the Business Services 
Center at (916) 403-2007. For TDD/TTY 

telephone service, please call (866) 784-2595. 

What are the per diem rates for meals? 
DHCS follows the state-approved daily per-diem rates, which can be found on the CalHR 
travel reimbursements webpage. 

Can I combine the Meals and Lodging per diem rates 
to get a nicer hotel room or spend more on meals? 
No, DHCS does not allow combining of meal and lodging per diem rates. DHCS will 
reimburse members up to maximum amounts for each item, with approval. 

How long after my appointment do I have to submit 
my claim for reimbursement? 
DHCS recommends submitting your request within one month after your appointment. 
Requests that are more than one year after date of service may not be processed. 

For one-day trips, the one-year window begins one calendar day from date of service. For 
overnight trips, the one-year window begins one-calendar day after the return date. 

https://www.calhr.ca.gov/employees/pages/travel-reimbursements.aspx
https://www.calhr.ca.gov/employees/pages/travel-reimbursements.aspx
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When will I receive my reimbursement? 
You will receive an answer to your reimbursement request via USPS mail within 60 days 
after the Medi- Cal Beneficiary Service Center receives your completed form and verifies 
eligibility and completeness. 

If approved, reimbursement will be mailed to the mailing address identified on the Medi-
Cal Fee-for- Service Member Reimbursement Form for Transportation Expenses or the 
Medi-Cal Fee-for- Service Mileage Reimbursement Form. 

What is required on an itemized receipt? 
1. Business Name and/or Address
2. Date
3. Item(s) Purchased
4. Price of Each Item
5. Sub-Total Amount of Bill with tax before tip
6. Method of Payment

I submitted a claim for reimbursement and I received a 
letter requesting more information. What does that 
mean? 
Claims for reimbursement may be put on hold if the Medi-Cal Fee-for-Service Member 
Reimbursement Form for Transportation Expenses or the Medi- Cal Fee-for-Service 
Mileage Reimbursement Form is incomplete. DHCS needs additional information to 
review and complete your request. 

You should mail the information requested to: Beneficiary Service Center 

P.O. Box 138008 
Sacramento, CA 95813-8008 

I submitted a claim for reimbursement, but it was 
denied. Why was that? 
Request for reimbursement (refund) of travel expenses, including mileage, meals, and/or 
lodging expenses you incurred while traveling to Medi-Cal appointments, may be fully 
denied due to not having fee-for-service Medi-Cal eligibility on the date of service, 
timeliness, or ineligible expenses. 
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For more information about your claim, contact the Beneficiary Service Center at 916-403-
2007. For TDD telephone service call (916) 635-6491. 

The amount on my check does not match the amount I 
requested. Why was that? 
DHCS pays up to the maximum state-approved daily per-diem rates, which may result in 
an adjustment to the Member’s reimbursement request. 

Approved maximum daily per-diem rates can be found on the CalHR travel 
reimbursements webpage. 

For more information about your claim, contact the Beneficiary Service Center at (916) 
403-2007. For TDD telephone service call (916) 635-6491.

Will I receive a 1099-Miscellaneous form? 
No, DHCS will not be distributing IRS 1099- Miscellaneous Forms to Members. 

https://www.calhr.ca.gov/employees/pages/travel-reimbursements.aspx
https://www.calhr.ca.gov/employees/pages/travel-reimbursements.aspx
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Appendix A: Examples of Receipts 

Example of Invalid Receipt 

The Mel's receipt does not show how the bill was paid. Notice how 
it still shows �balance due"?  The Mel's receipt shows alcohol 
was purchased. Alcohol is a non- compensable item and will 
not be reimbursed. The Bud and Bud Light along with the taxes 
associated would be deducted from the amount to be reimbursed. 
The Marriott receipt does not show what was purchased.

The Mel's receipt does not show how the bill was paid. Notice how 
it still shows �balance due"?  The Mel's receipt shows alcohol 
was purchased. Alcohol is a non- compensable item and will 
not be reimbursed. The Bud and Bud Light along with the taxes 
associated would be deducted from the amount to be reimbursed. 
The Marriott receipt does not show what was purchased.
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Example of a Valid Receipt 

Example of Invalid Hotel Invoice 

1) Business Name
2) Date 
Ticket
3) Item Purchased
4) 
Price of Item
5) 
Amount of Bill
6) 
Method of Payment

This booking confirmation would be 
denied because it does not specify 
the taxes and fees, the dates 
of the stay, and the payment 
method.

1) Business Name
2) Date 
Ticket
3) Item Purchased
4) 
Price of Item
5) 
Amount of Bill
6) 
Method of Payment

This booking confirmation would be 
denied because it does not specify 
the taxes and fees, the dates 
of the stay, and the payment 
method.
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Example of Valid Hotel Invoice 

Standard Hotel Invoice with Arrival date, 
Departure date, Room, Description, 
Charges, Total, Payment 
method, balance.

Standard Hotel Invoice with Arrival date, 
Departure date, Room, Description, 
Charges, Total, Payment 
method, balance.
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