e For individuals sent the MC 210RV, the language must read:

“Your Medi-Cal will end on <termination date> because:

You did not complete the redetermination process. In order to complete our review of your
annual redetermination or change in circumstance, we needed the following information
from you:

1. Your current residence address, if you have moved since last telling us or if recently
changed;

2. Verification of citizenship or immigration status, if it has changed,;

3. Your income;

4. Your expenses and deductions;

5. Information about blindness, disability or incapacity;

6. Your property and any changes in property; and

7. Who lives in your household and if there have been any changes.

We asked you for that information, but we have not received it and it is needed to complete
your annual redetermination or process your change in circumstances.”

¢ Forindividuals sent the MC 262, the language must read:

“Your Medi-Cal will end on <termination date> because: You did not complete the
redetermination process. In order to complete our review of your annual redetermination or
change in circumstance, we needed the following information from you:

1. Your current residence address, if you have moved since last telling us or if recently
changed;

2. Your Social Security Number (SSN);

3. Your income; and

4. Your property and any changes in property.

We asked you for that information, but we have not received it and it is needed to complete
your annual redetermination or process your change in circumstances.”



e For individuals sent the MC 14A, the language must read:
“Your Medi-Cal will end on <termination date> because:

You did not complete the redetermination process. In order to complete our review of your
annual redetermination or change in circumstance, we needed the following information
from you:

1. Your current residence address, if you have moved since last telling us or if recently
changed;

2. Your Social Security Number (SSN), if you didn’t give it to us before;

3. Your income; and

4. Who lives in your household and if there have been any changes.

We asked you for that information, but we have not received it and it is needed to complete
your annual redetermination or process your change in circumstances.”

¢ For individuals sent the Request for Tax Household Information for MAGI
redeterminations, the language must read:

“Your Medi-Cal will end on <termination date> because:

You did not complete the redetermination process. In order to complete our review of your
annual redetermination or change in circumstance, we needed the following information
from you:

1. Your current residence address, if you have moved since last telling us or if recently
changed;
2. Your Social Security Number (SSN), if you didn’t give it to us before;
3. Verification of citizenship or immigration status, if it has changed,;
4. Your income and deductions; and
| 5.Whois in your household? **

We asked you for that information, but we have not received it and it is needed to complete
your annual redetermination or process your change in circumstances.”

| ** This item is currently under discussion.






