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STATE OF CALIFORNIA -HEALTH AND WELFARE AGENCY PETE WILSON  (hvernor

DEPARTMENT OF HEALTH SERVICES

714/744 P STREET
P.O. BOX 942732
SACRAMENTO, CA 942347320

August 3, 1993

MEDI-CAL ELIGIBILITY MANUAL LETTER NO.: 118

TO: Holders of the Medi-Cal Eligibiiity Manual

Enclosed is a revision of Article 15G of the Medi-Cal Eligibllity Manual.

Procedure Revislon Description
1. Article 15G Reporting Other Health Coverage Obtained Through
Medical Support Enforcement.
Filing instryctions:
Remove Pages Insert Pages
Procedural Table of Contents Procedural Table of Contents
Page PTC 15 Page PTC 15
Article 15 Table of Contents Article 15 Table of Contents
Page 2 Page 2
15G-1 to 15G-5 15G-1 to 15G-5

If you have any questions conceming this revision, please contact Elena Lara at (916) 6570712 or
Diana Barnes at (916) 323-5274.

Sincerely,

Original signed by
Angeline Mrva
Fraghk S. Martuccl, Chief ¢
Medi-Cal Eligibility Branch

Enclosure
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Article 15 - OTHER HEALTH CARE COVERAGE AND MEDICARE BUY-IN COVERAGE
15A - IDENTIFYING, REPORTING AND CODING OTHER HEALTH COVERAGE
158 - MEDI-CAL CASUALTY CLAIMS
150 - MEDICARE GENERAL INFORMATION
15SE - AGED ALIENS INELIGIBLE FOR MEDICARE
15F -~ MEDICARE AND MEDICARE PREMIUM PAYMENT

15G - REPORTING OTHER HEALTH COVERAGE OBTAINED THROUGH MEDICAL SUPPORT
ENFORCEMENT
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15F - BUY-IN AND MEDICARE
156 -- REPORTING OTHER HEALTH COVERAGE OBTAINED THROUGH MEDICAL SUPPORT
ENFORCEMENT
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15G REPORTING OTHER HEALTH COVERAGE OBTAINED THROUGH MEDICAL SUPPORT

ENFORCEMENT

The Medical Support Enforcement Program (Article 4R) provides that, as a condition of eligibility for
Medi-Cal, applicants and beneficiaries must cooperate in medical support enforcement when there is an
absent parent who may be responsible for their dependent child(ren)’s medical care. These referrals for
medical support enforcement will be made for all children under age 18 who are recipients of Medi-Cal or
for whom Medi-Cal is being sought.

1.

Medical Support Enforcement

Medical Support referrals are made to the Family Support Division/District Attorney (FSD/DA).
Under California Civil Code, Section 4706, the court must consider that either the absent parent,
custodial parent, or both parents provide medical insurance coverage to the child(ren) when medical
insurance is available at no or reasonable cost. Section 4726 of this Code requires the court and
DA to secure health insurance through court and administrative orders in all child and medical
support actions. Section 4726.1 permits the court to order the employer of the obligor parent or
other person providing health insurance to the obligor to enroll the supported child in the available
health insurance plan. Welfare & Institutions (W&I) Code, Section 11490, requires that medical
insurance information be collected by the county DA offices and then forwarded to DHS.

The DA is responsible for collecting all information regarding the availability of health insurance in
all Medi-Cal eligible family support cases when such information is not reported by the County
Welfare Department. Health insurance coverage is required if it is available at no or reasonable cost
to the parent(s). Federal regulations define "reasonable cost" health insurance as group or employer
related health insurance, regardiess of the service delivery mechanism. This includes health
maintenance organizations (HMOs) and preferred provider organizations (PPOs).

ing Health _Insuran 't

The availability of health insurance in Medi-Cal eligible family support cases must be reported to
DHS' Third Party Liability Branch, Health Insurance Section. The method used to report the
avallability of health insurance is the Medical Insurance Form (DHS 6110, Attachment A). As part
of any court order and family support determination, the parents, employer of the absent parent,
other third party providing health insurance to the absent parent, or DA's office must complete a
DHS 6110. The DHS 6110 identifies the availability of medical insurance coverage for the dependent
child(ren) on public assistance or for whom Medi-Cal is being sought.

The DA must:

a. Secure a completed DHS 6110 for any action against the absent parent in a public
assistance case or enforcement proceeding,

b. Ensure the DHS 6110 form is properly completed, and

c. Forward the completed form to DHS for processing.

50765, 50050, 50101, 50185, 50351
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The DA shall establish a monitoring system that will ensure that the DHS 6110 forms are completed
and returned from the parents, employers, or other third parties who are requested to provide the
health insurance information. In addition, verifying the health insurance information will ensure that
all dependent children reported to DHS are eligible for coverage under the absent parent’s health
plan. This information is then used to cost avoid the health insurance benefits or collect from
insurance carriers medical payments made by the Medi-Cal program. The DA must take appropriate
action to ensure the responsible parent’s obligation to obtain or maintain health insurance for the
child(ren) is upheld.

The DA, in all child support and medical suppont cases, is required to provide the custodial parent
with the absent parent's health insurance information.

The DA must take appropriate action, civil or criminal, to enforce the obligation to obtain health
insurance when there has been a lapse in insurance coverage or failure by the responsible parent
to obtain insurance as ordered by the court.

The DA must request employers of absent parents or other groups offering health insurance
coverage to notify the DA if there has been a lapse in insurance coverage. In turn, the DA must
notify DHS when it is learned that there is a lapse in absent parent health insurance coverage.

a. Reporting a lapse in absent parent health insurance:

To report a lapse in absent parent heaith insurance coverage, complete only the upper
portion of the DHS 6110 form, ensuring that the beneficiary’s name, Social Security number,
health insurance company and their mailing address, and date health insurance lapsed is
identified. Indicate on the DHS 6110 that this is an amendment to the original DHS 6110
form. Mail the amended form to DHS at the address below.

b. Reporting a change in absent parent health insurance:

To report a change in absent parent health insurance coverage, complete the upper portion
of the DHS 6110 form as well as any other items on the DHS 6110 form that are affected
by the change, i.e., if the employer changed to a new group health plan, the name of the
insurance carrier, insurance carrier address (where claims are mailed) and policy number
must be identified. Indicate on the DHS 6110 that this is an amendment to the original DHS
6110 form. Mail the amended form to:

Department of Health Services
Third Party Liability Branch
P.O. Box 1287

Sacramento, CA 95812-1287

DHS, in turn, shall notify the DA’s office when it is learned that there is a lapse in health
insurance coverage secured through a court order.

50765, 50050, 50101, 50185, 50351
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T Thy Ingur F Di 11

The Medical Insurance Form (DHS 6110) is sent to DHS to report absent parent health insurance
information which has been secured for the Medi-Cal dependent child(ren) pursuant to a court order
for medical support. DHS uses the information to update the Health Insurance System (HIS) file
and update the beneficiary's MEDS record with the correct Other Health Coverage (OHC)
information.

Beneficiaries who have private health insurance coverage and are receiving child support
enforcement services have their Medi-Cal cards coded for post payment recovery because federal
regulations do not allow child/medical support cases to be cost avoided. The only exception to
coding the Medi-Cal card for cost avoidance is for beneficiaries who have health coverage with
Kaiser, CHAMPUS, CIGNA, or another PHP/HMOQ. After DHS uses the health insurance information
provided on the DHS 6110 form to update HIS and MEDS, the form is sent to the appropriate
County Welfare Department for inclusion In the beneficiary's case file.

Transmittal Letter

A transmittal letter will accompany the DHS 6110 to the responsible county welfare department after
DHS has screened the form and entered the information into the HIS file. The transmittal letter
identifies action to be taken by the county.

County Action

When the DHS 6110 and transmittal letter are received from DHS, each county shall take the
foliowing actions:

a. Place the Medical Insurance Form (DHS 6110) in the beneficiary’s case file.

b. Change the OHC designator in the case file to correspond with the OHC indicator on
MEDS. There is no need for the county to update MEDS because DHS assumes
responsibility for updating MEDS in all medical support cases.

C. If the custodial parent of the beneficiary contacts the county to question the health
insurance coverage for the dependent child(ren) specified on the Medi-Cal card, explain that
the coverage Is being provided by the absent parent under court order for child support,
and instruct the beneficiary to use the insurance coverage before using Medi-Cal.

50768, 50050, 50101, 50185, 50351

SECTION: 50771.5, 50157, 50175, 5022750378 MANUAL LETTER NO.: 118 DATE: g/3/93PAGE 15G-3







MR

MEDI-CAL ELIGIBILITY MANUAL - PROCEDURES SECTION

ATTACHHE‘I‘I‘ A
$iaam of Caliormea-—rtoniin i \ml-!. Aqewiry

MEDICAL INSURANCE FORM

COMPLETE THIS FORM ONLY [F THE CHILDREX MAIL TO:
INVOLVED IN THIS ACTION ARE APPLYING FOR OR
RECEIVING AFDC OR MEDI.CAL. SEND TQ THE
DEPARTMENT OF REALTH SERVICES ONCE THE

DEPARTMENT OF HEALTH SERVICES
OTHER COVERAGE SECTION 4964

Depurament of Heslth Sevwcey

ABSENT PARENT HEALTH INSURANCE COVERAGE 7. 0. BOX (287 Dace
::g:zrgr?:;zmumr CHILDREN) 13 OBTAINED SACRAMENTO. CA 95812- 1287
PLEASE TYPE OR PRINT (DO NOT ABBREVIATE]
COUNTY INFORMATION (ITEMS 1| THROUGH 3)
o~ T D Cane T e T
! it )
CUSTODIAL PARENT INFORMATION (ITEMS 4 THROUGH 10)
T s Nasws ifvny (L

e I 3. 3acies Sevurmy Numane

§. Compiotn Jorwes AMarens

Cuey e e Code | 7. Hewme Towpnens Sumber
)
2. Name o Eoewrr . -
9. Ernpioyar 3 Commmon Urwm AT
Cay Sam r Comm

{W. m‘ Teiepnene Suman

DEPENDENT CHILDREN INFORMATION

e Depensant COGrme om Menl-CAl Covmmms By Homiti Inemmans OF SLsng ST 15 Snia, Smamiun s o

fon, 1] L1 [ e

L et

I"l"'tll

e

i
[
| P
| .
i
i

i

!
|
i
|
|
l
1

1 t

ABSENT PARENT INFORMATION (ITEMS 12 THROUGH 19)

13, Mo 1P M- “at) 130 e e e 1 1. S0a Secunty Numewr
(B Cormanens B ey I - =
B bl 1P Coss ) 16, Home “owpnene Humser
: .
LT e 9 Empeorer ¢ .
T Sanmmeur & Comatmtn Surent Ao
eld, 3 Aaem &P Conn

i 1R, Wers Tcrnaens Numewr
‘ .

AZALTH INSURANCE INFORMATION {ITEMS 20 THROUGH 231

© 10HRONE MIXANCE COVETINR ' TANICH. EME INTIOF "AROM
3 J0NG QIR SRS TIMOINIE DG ALK OF iy 2

BB T R LTIV FrIOOTE I K MRS AL

wd Atewnt Facem wd ot Porwe :jaw-v o D, o Sase

Came A et

TN AR urn LB O | e

Jla, snien .ot Numeer

A ammit BerTes ARBTID O NG RATE L SRBIRY I M CABOTRE STTR THMRS AT THARR]

B A

WP Caes L, 23, Powce Numoer

Sa7es, 20050, S0101, 50183, 50351
SECTION: SO7T1.8, 50157, 50173, 5022750379  MANUAL LETTER NO.:

118 DATE: g/3/93 PAGE 15G-4







R,

e

i,

MEDI-CAL ELIGIBILITY MANUAL - FROCEDURES SECTION

24. T7Pn of Cavarngm mwmmmwmm mmmm.nmnm A ———

B I S S A

Q mmmmmmm V Q Dvenne Tt )
RRENCE No-- SR A ETINC ,,«. 5 .

ADDITIONAL HEALTH INSURANCE POLICY INFORMATION

DENTAL INSURANCE INFORMATION (Pense compiets o densal coverage 13 bany provided)

1. Name of Inansamm Comenay or Uame l a Uneem Looms Nemeer
1. Compinm Mawst Addmse o0 < - Unn: Arw e}
oy "1 TP Cate !% Fovny Sumewr
H

VISION INSURANCE INFORMATION 1Pioase coevptere if vimon coverage 19 deing provided!

1. Nomw of inearanee Company or Uning it I Lo Nuember
|
2 G S - i v o . AR IS AR TS
cny Tinen TiF Cade '& Pasicy Numenr

MEDICAL INSURANCE INFORMATION (PMonm compieoe f sddinmanl Dedical coverage i being provided)

[ I [ » Unwm ' 18 Umiem Loon Number
L]
. Swom LY - L "Wikgr Chaiana arw Matt
cxy o TIF Cos P Mg p—
REMARKS

DMPORTANT: Al Medt-Cal citgihies raust grevocaniy 2ssign the beaedts of aay contracrual or tegal eautiement jor Zewutn care
0 the State Dcpmcm of Health Services. Assignment of medical nghts allows the Department of Health Semnces o coae
Medi-Cal cards and recaver funds fom WDsurance companies when the Medi-Cal program pays jor medical sernces whica
couid be billed 0 other aeaith tamarance plans. N THE EVENT THAT YOUR PRIVATE HEALTH INSURANCE TERMINATES.
NOTIFY YOUR COUNTY WELFARE DEPARTMENT. )

INFORMATION COLLECTION AND ACCESS

informacon concerning vour neaith cowoage 15 mawtaned 9y the Chief of the Recovery 3ranca. by authenty of the Welfare
and laserutony Code. Secton (4011, and Tide 22. Calfformia Code of Regulatons (CCR), Sezzon 30769. Al :nformation ‘s
mandatory. The informauon reguesied 13 oeceasary @ efect srlizacon of neaith ‘nsurancs or ather contractual or legad
eattiements as provided 1o Welfare and [nscdtunons Code. Secdons 10020 :hrough 10028, ii490. 14024, 14103, and
14124.70. with persons llable chercunder. Please noce :bat under the authority of Weifare ana inatituttona Code.
Secton 14100.2. ana p order w compiy Wth the Federal Privacy Act, Secton Tibl your Social Secuncy aumeer 3nd all of the
‘aformation you arovide ars 2sed for deatification ‘o tonLactng NSUTAACT Sompanies. Jrovidess of health zare sercsy. county
Ageneies. of Your iegi counsel uader te authonty of Weifare ana !nsutioons Code. Secuon 14102,

Secilons 50761 ana 30763 of Title 22, Califorrua Code of Regulations, require rec:pients 0 use and TEPOFT Jther aeaith
coverage 1o which thev are sautied. Addilonally. Secton 30175 of Title 22. prowvides for demal or disconanuance af deaedts f
‘he remapient doey Dot coooerate (0 providing heaith insurance miCrMACON.

3ection (4023 3f the Velfarc ana losutudons Code provides thal any pupiic as3IaTARCE resipient ¥ho 3as any other
CORTACIRAL OF legdd ¢ttiement (0 any deaith sare service and who wulfully refuses wo disciose this MOrMANER 3Y wthaolding
imparanc wformacon sezasding other Tedical ennuement 3 JUULY of 2 MISASMEAROr. MEDHCAL 'S THE PATOR OF LAST ALSORT.

5074, 30080, 50101, 50188, 50351
SECTION: 20771.8. 50157, 20178, 50227.50379 MANUAL LETTER NO.: 118 DATE: g/3/93 PAGE 15G-5







st

STATE OF CALIFORMIA—HEALTH AND WELFARE AGENCY PETE WILSON, Governor

DEPARTMENT OF HEALTH SERVICES

714/744 P STREET
A,

2O, BOX 942732
JACRAMENTO, CA  94234-7320

July 8, 1993

MEDI-CAL ELIGIBILITY MANUAL LETTER NO.: 117

To: Holders of the Medi-Cal Eligibility Manual

Enclosed are revisions to the Procedural Table of Contents of the Medi-Cal Eligibility Manual. Please note
the change of format--each article is on a separate page.

Filing Instructions:

Bemove Pages: Insert Pages:

Procedural Table of Contents Procedural Table of Contents
PTC t-PTC 7 PTC 1--PTC 22

If you have any questions regarding these changes, please contact Kveta Simon of my staff at
(916) 657-2767.

Sincerely,

. ' ! o i

Tt e }f/a.‘zl?;au
Frank S. Martucci, Chief

Medi-Cal Eligibility Branch
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CHAPTER 1 --
i -
ii -
iii -
v -

CHAPTER 2

PROCEDURAL MANUAL
TABLE OF CONTENTS

INTRODUCTION

MEDI-CAL

DEPARTMENT OF HEALTH SERVICES RESPONSIBILITY
COUNTY CODES

MEANING OF TITLES UNDER THE SOCIAL SECURITY ACT

PROCEDURES
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Article 1 -- DEFINITIONS, ABBREVIATIONS, AND PROGRAM TERMS
1A -- COMMON - LAW MARRIAGE
1B - PERSONS UVING IN THE HOME
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MANUAL LETTER NO.: 117 DATE: 7/8/93 PAGE: PTC-2
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Article 2 -- ADMINISTRATION

2A -- MEDI-CAL QUALITY CONTROL (QC) PROCESS DESCRIPTION

2B -- FEDERALLY ELIGIBLE MEDI-CAL-ONLY CATEGORIES SUBJECT TO ELIGIBILITY
QUALITY CONTROL REVIEW

2C -- MEDI-CAL ELIGIBILITY QUALITY CONTROL (QC) REPORT OF ERRORS

2D -- REQUIRED STATISTICAL REPORTING - MC 237

2E - ETHNIC ORIGIN/PRIMARY LANGUAGE DATA COLLECTION

2F -~ REFUGEE AND ENTRANT IDENTIFICATION AND REPORTING REQUIREMENTS

2G -- CASE RECORD RETENTION

2H -- CONFIDENTIALITY OF MEDI-CAL CASE RECORDS

MANUAL LETTER NO.: 117 DATE: 7/8/93 PAGE: PTC-3
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Article 3
3A

-- COUNTY OF RESPONSIBILITY

- SUMMARY: CQUNTY OF RESPONSIBILITY

MANUAL LETTER NO.: 117 DATE: 7/8/93 PAGE: PTC-4
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Article 4
4A

4B

4C
4D

4E

4F

4G
4H
- al
4J
aK
aL
aM

4N

40
4P

4Q

4R

P

APPLICATION PROCESS
COUNTY PROCEDURES -- DISABILITY DETERMINATION REFERRALS

COUNTY PROCEDURES -- DED REFERRALS FOR DISABILITY FORMER SSI/SSP
RECIPIENTS

COUNTY PROCEDURES -- PRESUMPTIVE DISABILITY
GUIDELINES FOR DISABILITY INTERVIEWS AND ELIGIBILITY WORKER OBSERVATIONS

DISABILITY EVALUATION DIVISION PROCEDURES FOR TITLE XIX DISABILITY
DETERMINATIONS

COUNTY PROCEDURES FOR DISABILITY REEXAMINATIONS, REEVALUATIONS, AND
REDETERMINATIONS

DISABILITY VERIFICATION THROUGH THE RAILROAD RETIREMENT BOARD
PROCESSING OF STATUS REPORTS

DILIGENT SEARCH PROCEDURES

PROMPTNESS REQUIREMENT

PROCESSING OF MEDICALLY INDIGENT ADULTS (MIAs) APPLICANTS
RSDI/UI/DI REFPORTS

VERIFICATION OF UNCONDITIONALLY AVAILABLE INCOME

TIMELY REPORTING BY PUBLIC GUARDIANS/CONSERVATORS OR BENEFICIARY
REPRESENTATIVES

ONE MONTH EXTENDED ELIGIBILITY (EDWARDS V. MYERS)

CHILD HEALTH AND DISABILITY PREVENTION (CHDP) PROGRAM

- PROCEDURES FOR LONG-TERM CARE (LTC) ADMISSIONS AND DISCHARGES FOR

SSI1/SSP AND MEDI-CAL RECIPIENTS

PROCEDURES FOR MEDICAL SUPPORT ENFORCEMENT PROGRAM

MANUAL. LETTER NO.: 117 DATE: 7/8/93 PAGE: PTC-5
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Article §
5A

5B
5C
5D
5E
5F
5G
5H
5l

5J
5K

5L

MEDI-CAL PROGRAMS

AID CODES

FOUR MONTH AND NINE MONTH CONTINUING ELIGIBILITY

DEPRIVATION -- LINKAGE TO AID TO FAMILIES WITH DEPENDENT CHILDREN (AFDC)
MEDI-CAL ELIGIBILITY FOR NONFEDERAL AFDC CASH ASSISTANCE RECIPIENTS

RAMOS V. MYERS PROCEDURES

- 200 PERCENT ASSET WAIVER PROVISION PROCEDURES

60-DAY POSTPARTUM PROGRAM PROCEDURES

- CONTINUED ELIGIBILITY PROGRAM PROCEDURES

-- QUALIFIED DISABLED WORKING INDIVIDUAL

SPECIFIED LOW-INCOME MEDICARE BENEFICIARY

-- MEDI-CAL PERCENT PROGRAMS FOR WOMEN, INFANTS, AND CHILDREN

-- QUALIFIED MEDICARE BENEFICIARY PROGRAM

MANUAL LETTER NO.: 117 DATE: 7/8/93 PAGE: PTC-6
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Article 6 - INSTITUTIONAL STATUS
6A -~ MEDI-CAL ELIGIBILITY FOR INSTITUTIONAL INMATES
68 - QUESTIONS AND ANSWERS ON INSTITUTIONAL STATUS

..........

MANUAL LETTER NO.: 117 DATE: 7/8/93 PAGE: PTC-7
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Article 7 - ALIENAGE, CITIZENSHIP, AND RESIDENCE
7A -~ INS DOCUMENTATION, ALIEN STATUS, AND MEDI-CAL PROGRAM ELIGIBILITY
7B -- CA6 (1/82) PROCEDURES AND IMMIGRATION AND NATURALIZATION SERVICE (INS)
7C -- INTERSTATE COMPACT ON PLACEMENT OF CHILDREN
7D -~ UNITED STATES CITIZENS, CITIZENS OF STATES FREELY ASSOCIATED WITH THE

UNITED STATES, AND AMERICAN INDIANS BORN IN CANADA

7E -- PROCEDURES FOR CHANGE IN MEDICAID COVERAGE FOR TITLE IV-E (FEDERALLY
ELIGIBLE) ADOPTION ASSISTANCE PROGRAM (AAP) AND AID TO FAMILIES WITH
DEPENDENT CHILDREN-FOSTER CARE (AFDC-FC) PROGRAM CHILDREN WHO
RESIDE QUT OF THE PLACING STATE
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8B

8C

8D

RESPONSIBLE RELATIVES AND UNIT DETERMINATION
MFBU DETERMINATIONS

MFBU DETERMINATION, FAMILY MEMBER IN LONG-TERM CARE (LTC) OR BOARD
AND CARE (B&C)

PERSONS UNDER AGE 21 LIVING AWAY FROM PARENT'S HOME

MFBU DETERMINATION - CARETAKER RELATIVE

MANUAL LETTER NO.: 117 DATE: 7/8/93 PAGE: PTC-9
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9A

9B

9D
gE
9G
9H

al

9K

PROPERTY

INTERNAL REVENUE SERVICE TAX FORMULA -- LIFE ESTATES
MOTOR VEHICLE AND MOBILE HOME (TRAILER COACH) VALUATION
STATE RENTER'S CREDIT

LOANS REQUIRING REPAYMENT

PUBLIC LAW PAYMENTS PROPERTY EXEMPTIONS

DEEDS OF TRUST, MORTGAGES, AND OTHER PROMISSORY NOTES
PRINCIPAL RESIDENCE

REDUCTION OF EXCESS PROPERTY

PROPERTY HELD IN TRUST

BURIAL PLOTS, VAULTS, AND CRYPTS
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Article 10

10A
10B
10C
10D

10E

10F

10G

101

10J
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10K

10L
10M

10P

o

- INCOME

S81/SSP PAYMENTS STANDARDS
AID TO FAMILIES WITH DEPENDENT CHILDREN STANDARDS

PUBLIC LAW PAYMENTS INCOME EXEMPTIONS

- SENIOR CITIZENS RENT ASSISTANCE

COST OF IN-HOME SERVICES AS AN INCOME DEDUCTION FOR AGED, BLIND, AND
DISABLED-MEDICALLY NEEDY (ABD/MN)

- INCOME IN KIND VALUES AND POLICIES RELATING TO THEIR USE

TREATMENT OF MONEY RECEIVED FROM NONFAMILY MEMBERS LIVING IN THE
HOME

TITLE Il DISREGARD ELIGIBILITY DETERMINATIONS -- OBSOLETE, SEE "PICKLE"
HANDBOOK

VETERAN'S BENEFITS

COMMUNITY PROPERTY INCOME AVAILABLE IN LONG-TERM CARE (LTC)
SITUATIONS

APPLICATION OF THE $30 PLUS ONE-THIRD AND $30 DEDUCTION

INCOME FROM SELF-EMPLOYMENT

- TREATMENT OF VETERAN'S EDUCATIONAL BENEFITS

MANUAL LETTER NO.: 17 DATE: 7/8/93 PAGE: PTC-11
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Article 11 -~ MAINTENANCE NEEDS
11A - MAINTENANCE NEEDS, LTC PATIENT PERSONAL NEEDS ALLOWANCES

118 - MAINTENANCE CHART 9/1/82 TO 1/31/83
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12A

128

12C

12D

12E

12F

12G

SHARE OF COST

RECORD OF HEALTH CARE COSTS -- SHARE OF COST (SOC) FORM MC 177S
PROCESSING

COUNTY CERTIFICATION AND MEDI-CAL CARD ISSUANCE FOR ELIGIBLES WITH A
SHARE OF COST

PROCESSING CASES WHEN A SHARE OF COST HAS BEEN REDUCED
RETROACTIVELY

PROCESSING CASES WHEN AN INCREASE IN SHARE OF COST IS DETERMINED
BECAUSE OF INCOME OR FAMILY COMPOSITION CHANGES

PROCESSING CASES WHEN A DECREASE IN SHARE OF COST IS DETERMINED
BECAUSE OF INCOME OR FAMILY COMPOSITION CHANGES

INCREASED SHARE OF COST (SOC) DUE TO VOLUNTARY INCLUSION OF
ADDITIONAL FAMILY MEMBER(S)

PROVIDER'S RESPONSIBILITY WITH RESPECT TO SHARE-OF-COST COLLECTION

MANUAL LETTER NO.: 117 DATE: 7/8/93 PAGE: PTC-13
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Article 14 - MEDI-CAL CARD USE AND ISSUANCE
14A -~ COUNTY ISSUANCE OF MEDI-CAL IDENTIFICATION CARD, MC 301 AND MC 301 RED
14B - HANDLING OF SUPPLEMENTAL SECURITY INCOME/STATE SUPPLEMENTARY

PAYMENT MEDI-CAL CARD PROBLEMS
14C - CHANGING COUNTY ID NUMBERS
14D - VERIFICATION OF MEDI-CAL ELIGIBILITY

14E - ISSUANCE OF MEDI-CAL CARDS MORE THAN ONE YEAR AFTER THE DATE OF
SERVICE

A,

MANUAL LETTER NO.: 117 DATE: 7/8/93 PAGE: PTC-14







MEDI-CAL ELIGIBILITY MANUAL - PROCEDURES SECTION

Adicle 15
15A
158
15D
15E
15F

15G

- OTHER HEALTH CARE COVERAGE AND MEDICARE BUY-IN COVERAGE

IDENTIFYING, REPORTING AND CODING OTHER HEALTH COVERAGE
MEDI-CAL CASUALTY CLAIMS

MEDICARE GENERAL INFORMATION

AGED ALIENS INELIGIBLE FOR MEDICARE

MEDICARE AND MEDICARE PREMIUM PAYMENT

MEDICAL SUPPORT PROGRAM
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icle 1
16A
168

16C

16D

16E

16F

16G

OVERPAYMENTS, FRAUD, AND IMPROPER UTILIZATION

- INVESTIGATION SECTION OFFICES

RECOVERY BRANCH

MEDI-CAL FRAUD -- AID TO FAMILIES WITH DEPENDENT CHILDREN (AFDC) CASH
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STATE OF CALFORNIA---HEALTH AND WELFARE AGENCY PETE WILSON, Governor

DEPARTMENT OF HEALTH SERVICES

714,744 P STREET
0.0 BOX 942732
SACRAMENTO, CA 942347320
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June 7, 1993

MEDI-CAL ELIGIBILITY MANUAL LETTER NO: 116

TO: Holders of the Medi-Cal Eligibility Manual
All County Welfare Directors
All County Administrative Officers
All County Medi-Cal Program Specialists/Liaisons

Enclosed are revisions to the procedures portion of the Medi-Cal Eligibility Manual, Article 15A. The
following descriptions identify the reason for each revision or addition. Listed are All County Welfare
Directors (ACWD) Letters which may be discarded:

82-08, 83-77, 84-50, 86-35, 86-40, 86-49, 86-58, 87-04, 87-12, 87-20, 87-27, 87-28, 87-44, 87-57, 87-58,
88-07, 88-17, 88-53, 88-79, 88-92, B9-22, 89-25, 89-26, 89-30, 89-36, 89-37, 89-49, 89-64, 89-73, 89-89,
90-09, 90-10, 90-21, 90-28, 90-35, 90-36, 90-49, 60-70, 90-88, 91-12, 91-21, 91-35, 91-38, 91-59, 91-60, and
91-68.

Procedure Revision Description
1. Article 15A Identifying, Reporting, and

Coding Other Health Coverage -
revised to remove outdated
language and to provide current
information of the process.

Filing Instructions

Remove Pages: Insert Pages:
Article 15 Table of Contents Article 15 - Table of Contents
.First Page First Page

Second Page
15A-1 - 15A-10 15A-1 - 15A-14

If you have any questions concerning these revisions you may contact Steve Yien at (916) 323-9523.

Sincerely,

-} (o y’
PR 5,/;/‘%"1{’-‘«&'1?'/‘
* Frank S. Martucci, Chief
Medi-Cal Eligibility Branch
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15A IDENTIFYING, REPORTING AND CODING OTHER HEALTH COVERAGE (OHC)

This section provides information and procedures regarding identifying, reporting and coding of Other Health
Coverage (OHC). Eligibility workers code OHC on the Medi-Cal Eligibllity Data System (MEDS) and issue
the Health Insurance Questionnaire (DHS 6155, revision date 2/90 or later) during each application and
redetermination interview when appiicant or beneficiary responds with a positive answer to the Other Health
Coverage Question on the Aid to Familles with Dependent Children (AFDC) Statement of Facts Supporting
Eligibility for Assistance form (SAWS 2) or Statement of Facts form (MC 210). Form DHS 6155 is used by
county Welfare Offices to report Other Health Coverage to the Department of Health Services (DHS) for
inclusion on the Health Insurance System (HIS).

1. B round and Overview

The Department of Health Services is responsible for ensuring that Medi-Cal is the payor of last
resort for medical care used by Medi-Cal eligibles In accordance with State Statute Welfare and
Institutions Code Section 14124.90) and Federal Law (Section 1902(a) (265) of the Social Security
Act). State laws (Welfare and Institutions Code, Sections 10020, 14000, 14003, 14005, 14016.3, and
14024) require Medi-Cal beneficiaries (OHC) to report and utllize these resources before using
Medi-Cal. In instances where Medi-Cal has paid for a beneficlary’s medical care first, these laws
also require the program to seek reimbursement from the responsible third party.

Since the Medi-Cal Program is prohibited by federal law from paying for services which are covered
by the beneficiary’s heaith insurance or health plan, in most instances, providers must bill the
appropriate carrier before billing Medi-Cal. This is called cost avoidance. If a beneficiary is enrolled
ina private Prepaid Health Plan/Health Maintenance Organization (PHP /HMO), the beneficiary must
be directed to his or her respective plan for treatment. Medi-Cal is not obligated to pay for services
available through a PHP/HMO plan when the beneficiary chooses to seek treatment elsewhere.

In limited instances, a provider may bill the Medi-Cal program directly even though a beneficiary has
OHC. The Department of Health Services then recovers the Medi-Cal payment from health
insurance carriers using the State’s automated billing system.

2, Definition of Other Health Coverage

Other Health Coverage (OHC) is defined as benefits for heaith related services or entitlements for
which a Medi-Cal beneficiary is eligible under any private, group, or indemnification insurance
program, under any other State or federal medical care program, or under other contractual or legal
entitlement.
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Insurance policies on the following list provide Other Health Coverage benefits. A Health Insurance
Questionnaire (DHS 6155, revision date 2/90 or later) must be completed to identify the health
coverage source and scope of coverage for these insurance types.

a. _an_ggr__me -- Policies that cover medical expenses related to cancer treatment only.

b. CHAMPUS - The Civilian Health and Medical Program of the Uniformed Services pays for
care delivered by health praviders to retired members and dependents of active and retired
members of the Armed Forces under 65.

c. Dental Only -- Policies that cover expenses related to dental work.

d. -re ance - Health insurance provided to employees and their
dependents This oould Include health insurance through union membership or
membership in a national organization, fraternity or trust fund.

e $ -- Any health insurance that is

oﬁered through a trust fund operated by an employer under the authority of the U.S.
Department of Labor (e.g., Carpenters, Pipefitters, Plumbers, Laborers, etc.).

f. Group Health - Policies that provide health benefits to persons employed by or affiliated
with an entity such as an employer, union, association or organization.

g Health -- Policies that cover hospital expenses, surgical expenses, routine medical
expenses, or major medical.

h. Hospital -- Policies that cover expenses incurred during hospitalization.

1 Indemnity - Policies that pay benefits in the form of cash payments. These benefits are
paid to the insured instead of the provider or services.

j- Long Term Care -- Policies that cover long term care expenses (e.g., custodial care,
intermediate care, skilled nursing care).

k. Major Medical -- Policies that cover medical expenses over and above those expenses
covered by a basic benefit plan.

Abse gnts -- An absent parent may be required to provide
medicat insurance prsmium paymants or be responsible for a portion of medical bills, or,
if employed, may be required to include dependent children in the medical insurance plan
provided by the employer.

m. Medicare Supplemental - Policies which pay that portion of medical services which
Medicare does not pay.

epg 23 | via 13 aniza HMQ) -- Any health benefit
plan wh‘ch provides a wide range of comprahenslve health care services for persons
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insured by the policy or plan. Services are provided by plan designated providers at
designated facilities.

Prescription - Policies that cover prescribed drugs only.
Student Health -- Heaith insurance offered through an educational institution for enrolled
students.

Surgical - Policies that cover surgery-related expenses only.

Vision -- Policies that cover vision-related expenses only.

The Department is specifically excluding the foliowing coverage from the Other Health Coverage
(OHC) coding requirements and/or reporting on a revision date 2/90 or later).

a.

b.

Accident Benefits.

Automobile, Burial, and Life Insurance benefits.
Casualty Workers Compensation benefits.
Disability benefits.

Medicare (Title XVIil benefits).

Veteran's Administration (VA) benefits.

Coverage under a PHP/HMO which has contracted with the Department to provide
Medi-Cal services to enrolled beneficiaries. (Medi-Cal Capitated Health Plans)

Coverage which is considered ynavailable in the following situations:

1. Coverage under any plan which is limited to a specific geographic service area and
the beneficiary lives outside that area or the plan requires use of specified
providers(s) and the beneficiary lives more than 60 minutes travel time from the
specified provider(s). The beneficiary should be advised that many of these plans
cover out of area care in emergency situations. In this situation, the beneficiary
should provide OHC Information to the emergency medical provider so that the
provider may bill the plan before billing Medi-Cal.

2. Coverage to which a child may be entitled when;

a. The parent or guardian refuses to provide the necessary information due
to “good cause”. Good cause shall be determined by the county. Good
cause exists when cooperation in securing medical support and payments,
establishing paternity, and obtaining or providing information conceming
liable or potentially liable third parties from the absent parent can be
reasonably anticipated to result in serious physical or emotional harm to
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reasonably anticipated to result in serious physical or emotional harm to
the child for whom support is to be sought or to the parent or caretaker
which whom the child is living, or;

b. The absent parent cannot be located; and

c. The custodial parent or guardian would be in a separate Medi-Cal Family
Budget Unit (MFBU) from the child if he/she were also applying for
Medi-Cal.

Any coverage to which a child may be entitled in those instances where the child
is applying for minor consent services in accordance with California Administrative
Code, Title 22, Section 50147.1. The obligation to report and utilize OHC before
using Medi-Cal coverage Is not enforced In this situation, since utilization of OHC
would violate the minor's right to confidentiality regarding his/her medical services.

a Review Statement of Facts:

Review the applicant’s/beneficiary's MC 210 or CA 2 to determine if there is a positive
response to the question about having private health or hospitalization insurance. If there

is a positive response, go to procedure b. If there is no positive response to having private

health insurance, but the applicant/beneficiary was recently employed, retired, serves in the —
military, or there Is an absent parent or current spouse, proceed to procedure b.

b. Ask Questions to Identify OHC:

Based on a review of the Statement of Facts, ask key questions for identifying the
avallability of OHC, such as:

if the applicant is over age 65:

Do you have Medicare coverage?

Do you have health insurance in addition to Medicare?

What type of supplemental health insurance do you have, in addition to Medicare?
To explore other insurance possibilities related to education:

Are you enrolled in any educational program?

(If so ~} Do you have health insurance through a student health plan?

Is the spouse or absent parent enrolled in any educational program?

(If so --) Does he/she have health insurance through a student health plan?

(if so --) Are the children also covered?

SECTION: 50765
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To explore work-related health insurance:
Does (did) your employer provide a heaith insurance plan?

(if a former employer provided heaith insurance --) Did you continue the health
insurance plan on your own after leaving your last employer?

Does (did) your union provide a health insurance plan?

Does (did) your spouse’s or absent parent’s employer provide health insurance
coverage for you and/or your chiidren?

Do you belong to any national organization?

(If so --) Does that organization provide health insurance for you and/or your
children?

To explore military:

Were you ever in the military? (Do not assume that only men have serviced in the
military!)

Was your spouse or absent parent ever in the military? -

C. Inform Applicant/Beneficiary:

1.

Reporting OHC Does Not Atfect Medi-Cal Eligibility:

Inform applicants /beneficiaries that having and reporting OHC does not in any way
interfere with their eligibility for or use of Medi-Cal benefits. Under federal law Medi-
Cal providers cannot deny care because a beneficiary has OHC.

Do Not Advise Applicants/Beneficiaries To Drop OHC:

Respongsibility To Report And Apply For/Retain Employer Related Health
Coverage Benefits:

Advise applicants/beneficiaries that federal law requires an individual, as a
condition of Medi-Cal eligibility (in order to become or remain Medi-Cal eligibie), to
report employer related health insurance benefits available to him/her. The
Medi-Cal program may pay the health coverage premiums if it is determined
cost-effective. Forward any information obtained from applicants/beneficiaries with
available employer related health benefits to the Department’s Health Insurance
Premium Payment pregram for review of cost-effectiveness (refer to Procedure
Manual, Article 15, Section 15H - Heaith Insurance Premium Payment Program).
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4. Responsibility To Report andd Repay Medi-Cal For Insurance Payments
Received:

a. Forward reimbursement payments to:
Department of Health Services
Third Party Liability Branch
P.O. Box 671
Sacramento, CA 96812-0671
b. Beneficiaries should endorse checks from insurance carriers as follows:

L Name of Payee -- Party to whom the check is made payable.
Signed either by the payee or their agent.

L Medi-Cal Identification Number of Beneficiary -- This may be a
different person than the one who received the check.

L] *For Depaosit Only to Health Care Deposit Fund" -- This will ensure
that the check will be properly applied to the State fund only.

c. Beneficiaries must enclose with the check the date(s) of service, the
provider's name, and a daytime phone number where they can be
reached.

5. Confidentiality for Minor Consent Services:

inform applicants/beneficiaries for minor consent services that Medi-Cal will not
report coverage nor bill private insurance carriers for such services provided to
beneficiaries under 21 years of age who are receiving minor consent services.
When a restricted Minor Consent service card is issued to a minor, the card should
not be coded with an OHC code and OHC should not be reported on MEDS nor
on a Health Insurance Questionnalre (DHS 6155, revision date 2/90 or later).

a. issuance of Health Insurance Questionnaire (DHS 6155):

If the applicant/beneficiary indicates, either on the statement of facts or verbally, that
he/she has Other Health Coverage (OMHC) , issue the Health Iinsurance Questionnaire (DHS
6155, revision date 2/90 or later). The applicant/beneficiary completes the DHS 6155 for
the types of coverage outlined in Section 15A (3. Types of Other Health Coverage That
Must be Reported) for all members of the family unit with OHC. Help the
applicant/beneficiary complete the form by asking if he/she has an insurance identification
card or other materials that may contain the necessary information.
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Completion And Accuracy of The DHS 6155:

Review the DHS 6155 for complete and accurate information.

. Check the accuracy of information, particularly numbers. Be sure to check the
Social Security Numbers, birth dates, policy/group numbers and phone numbers.
if possible, attach a copy of the policy or copy of the insurance card.

» Be sure the applicant’s/beneficlary’s name is listed, if covered, and are spelied
correctly.

L] Be sure the applicant's/beneficiary’s complete address is provided.

L Be sure the insurance policy holder's name is provided and spelled correctly. This
name may be different from the applicant's /beneficlary’'s name.

] Be sure the insurance policy holder's Soclal Security Number Is provided.

. Provide complete and accurate eligibility worker Information. This includes worker
number and telephone number, including area code.

L] Be sure the form is signed by the applicant/beneficiary and dated.

Information On Scope of Coverage:

When reviewing a completed DHS 6155, check the scope of coverage field, item 10, to
insure this information is reported. If the applicant/beneficiary does not know the scope
of coverage, request that he/she either review the policy or contact the insurance carrier
to obtain this information. Scope of coverage information is essential in completing the

DHS 6155 and must be provided. See Section 15A (8. Scope of Coverage) for more
information about scope of coverage.

Applicants/Beneficiaries With More Than One Insurance Policy:

If the applicant/beneficiary has more than one insurance policy, provide him/her with a
DHS 6155 to be completed for each carrier. This includes policies covering single services,
such as dental only coverage and vision services.

Code MEDS with the Appropriate OHC Code:

Piease refer to Section 15A (7. Coding Other Health Coverage Information on The Medi-Cal
Eligibility Data System) for procedures.

Batching and Mailing DHS 6155;

Weekly, batch and mail the white copy of the DHS 6155 and any copies of health insurance
identification cards or health insurance policies to:
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Departmernit of Health Services
Health Insurance Section

P.Q. Box 1287

Sacramento, CA 95812-1287

Retain the Yellow Copy of the DHS 6155:
Retain a copy of the DHS 6155 form in applicant’s/beneficiary’s case file.
Send the Pink Copy to DA or Beneficiary:

Send the pink copy of the DHS 6155 to the DA’s office in absent parent cases. Give it to
the beneficiary when it is not an absent parent situation (refer to Procedure Manual, Article
15, Section 15G - Medical Support Program).

Notify the Department of OHC Changes, Lapses in Coverage, or Changes in Scope of
Coverage:

When there has been a change to the scope of coverage, policy number, insurance billing
information, or if the beneficiary's OHC has lapsed, will lapse or change, update MEDS with
the corrected OHC code as needed. County Eliglbility Workers (EWs) must send in
corrected OHC information on a completed DHS 6155 or by calling the Department of
Health Services Health Insurance Section at 1-800-952-5294 when:

1) OHC has changed or is obtained;

2) If reporting was not timely, but the county learns OHC has terminated or changed
within 12 months prior to redetermination, ask beneficiary to complete a DHS 6155.
Include the policy’s termination date.

Inform beneficiaries that such information must be reported to the county within ten (10)
days following the event.

Applicant/Beneficiary Responsibilities

a.

Report Current OHC Information to Counties:

Applicants /Beneficiaries who have contractual or legal entitiement(s) to any health care
coverage must disclose this information to the EW and must also provide specific health
information to the health care provider so that the provider may bill the liable third party.
Report Available OHC to Counties:

Applicants/Beneficiaries are required to report the availability of employer related health
benefits.

Report OHC Changes to Counties:

Applicants/Benaficiaries who change, terminate, or obtain OHC must report such
information to the county within ten (10) days following the event.

SECTION:
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Report OHC Information to Providers:

Applicants/Beneficiaries are required to provide current OHC billing Information to the
provider at the time medical/dental services is recelved. This information shall include
group number and billing office address. Willful fallure to provide such Information may
allow a provider to bill the beneficiary as a private pay patient.

Eligibility Workers (EWs) must code Other Health Coverage (OHC) on the Medi-Cal Eligibility Data
System (MEDS) at the time eligibility is determined or redetermined or at any time a beneficlary
reports a change in coverage.

Cading for No OHC:

When an applicant/beneficiary states that he/she does not have OHC, enter the letter code
"N" (No Other Health Coverage) on MEDS in the OHC field.

Coding OHC:

The following is a list of OHC codes and Instructions on how to determine the appropriate
OHC code to place on MEDS. In order to determine the appropriate code, the following
questions should be asked at the application and redetermination interview once the
applicant/beneficiary has reported OHC:

] Does your health insurance provide or pay for hospital in patient care?

L] Does your health insurance pay for hosphtal outpatient care (e.g., emergency room
visits, lab work, physical therapy)?

. Does your health insurance pay for doctor's visits?

» Does your health insurance pay for prescriptions?

1) Cost Avoidance OHC Codes:

If the applicant/beneficiary answers "yes” 1o at least three of the four questions
listed above, enter the appropriate cost avoidance code on MEDS. Cost avoidance
codes to use are;

Blue Cross
CHAMPUS
Prudential

Aetna

American General
Mutual of Omaha
Metropolitan Life
John Hancock
Kaiser

Dental Only Policies

mrXCTIOMOUOW
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PHP /HMO, not otherwise specified
Equicor

Blue Shield

Travelers

Connecticut General (CIGNA)

Variable, any carrier not uniquely identified
Great West Life Insurance

Provident Life and Accident

Principal Financlal Group

Pacific Mutual Life Insurance

Alta Health Strategies, Inc.

American Associlation of Retired Persons (AARP)
New York Life Insurance

Crown Life Insurance

CoNNELONS<CHBOT

Prepaid Health Plan/Health Maintenance Organization (PHP/HMO) Other
Health Coverage Codes:

If you determine from the questions above that an applicant/beneficiary requires
a cost avoidance code, ask the beneficiary: "Do you have to obtain medical
services from a specific facility or a group of providers?” If the
applicant/beneficiary answer "yes", enter a PHP/HMO code on MEDS. If the
applicant/beneficiary has Kalser or CHAMPUS, assign a "K" or "C" code. Code any
other PHP/HMO coverage with a "P", even though a unique cost avoidance code
may exist for that carrler's fee-for-service coverage. For example, should an
applicant/beneficiary have full coverage through Travelers Insurance, but coverage
Is limited to services provided by a specific group of professionals and hospitals,
use the PHP/HMO code "P" instead of the cost avoidance code "T".

Medi-Cal beneficiaries covered by Kaiser, CHAMPUS, or other PHP/HMOs must
use the designated facilities. Medi-Cal will reject bills for services provided to
beneficiaries with cards coded "K", "C", or "P". Medi-Cal will pay for services only
when the service is not a covered benefit under the designated plan. The service
provider, however, must attach payment denial information from the plan indicating
the service is not a covered plan benefit. This will generate an override in the
claims payment system and allow payment to the provider.

Since the Department cannot obtain reimbursement from Kaiser, CHAMPUS, or
other PHP /HMOs, the importance of the "K", "C*, or “P* coding on the Medi-Cal
card cannot be overemphasized.

Medi-Cal beneficiaries entitted to CHAMPUS benefits who live outside the
CHAMPUS geographic service area can obtain health services from private
providers and bil CHAMPUS for those services if they obtain a statement of
non-availabllity from CHAMPUS.

Post Payment Recovery OHC Codes:

If the applicant/beneficiary responds “yes" to fewer than three of the four questions
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listed above, or if the applicant/beneficlary does not know the scope of coverage,
enter the following post payment recovery codes:

A Other Coverage code for any insurance company;

M Multiple coverage; beneficiary has more than one insurance
company (use only when companies are identified as post
payment recavery codes).

) Multiple Cost Avoidance or PHP/HMO Other Health Coverage:

If an applicant/beneficiary has multiple (two or more) full coverage policies, one of
which is a PHP/HMO, use the appropriate PHP/HMO code (K, C, or P).
Otherwise, assign the appropriate cost avoidance code for the carrier that provides
the most comprehensive coverage.

(5) Dental OHC Codle:

If the applicant/beneficiary respond "no” to all four questions listed above, ask If
he/she has an insurance policy for dental only coverage. if the
applicant/beneficiary responds "yes" to having dental only coverage and he/she
does not have any other health insurance policy, enter the cost avoidance code "L"
(Dental Only Policies) on MEDS.

Scope of Coverage

Upon receipt of a Health Insurance Questionnaire (DHS 6155, revision date 2/90 or later), the
Department enters insurance billing information and scope of coverage codes onto the Health
Insurance System (HIS). This information Is printed on Medi-Cal cards. The scope of coverage
information assists providers in determining which services must be billed to the beneficiary's
insurance. The scope of coverage codes are as follows:

Hospital Inpatient Care
Hospital Outpatient Care
Medical/Doctor's Visits
Prescription Drugs

- Long Term Care

- Vision Care

- Dental Care

o<ruvzOo—

When an EW initially assigns a post payment recovery code on the MEDS, the Department will
changes it to a cost avoidance code upon receiving the DHS 6155 and entering the scope of
coverage codes on HIS. Replacement of the post payment recovery code with a cost avoldance
code when scope of coverage has been entered is a gorrect procedure. Counties are not to
change the cost avoidance code back to the original post payment recovery code.

if Medi-Cal beneficiaries have health insurance, but the Medi-Cal program has not yet received
information about the insurance coverage, the word "COMPREHENSIVE" will appear on Medi-Cal
cards instead of scope of coverage codes. This designation "COMPREHENSIVE" alerts providers
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to biil the other health insurance for all services provided.

When a change to the scope of coverage, policy number, or insurance billing information is
necessary, request corrections by either submitting a corrected DHS 6155 or calling the
Department's Health Insurance Section at 1-800-952-5294,

1. Current and/or Prior Manth Changes for New Eligibles:

if beneficiaries are initially eligible for Medi-Cal and are reported with a cost avoided
insurance policy, counties may enter a cost avoidance code for current and/or prior
months.

2. Current and/or Prior Month Changes for Ongoing Cases:

No cost avoidance Other Health Coverage (OHC) codes may be assigned to current and /or
prior months for ongoing cases. The message M373 "ONLY PAY AND CHASE (POST
PAYMENT RECOVERY) OTHER-COV ALLOWED WHEN ELIGIBLE ON MEDS" will appear
when EWs attempt to enter a cost avoldance OHC code to current and/or prior months for
a beneficiary who Is already MEDS eligible.

If an ongoing eligible has been identified with unreported OHC which is currently available
or was available at any time during MEDS' history months, assign the post payment
recovery code "A" for the current and prior months and use the appropriate OHC code for
pending month. Send a completed Health Insurance Questionnaire (DHS 6155, revision
date 2/90 or later) to the Department. It is very important for EWs to make sure the
insurance policy start date is included on the DHS 6156 because the retroactive post
payment recovery process enables the Department to bill the insurance carrier for services

already received.

The following illustrates the propriety of various OHC code changes for current and /or prior
months:

PERMISSIBLE CHANGES

Cost Avoidance Code TO Post Payment Recovery Code
Cost Avoidance OR Post TO No Other Health

Payment Recovery Code Coverage Code (N)

No Other Heaith Coverage (N) TO Post Payment Recovery Code
PROHIBITED CHANGES

No Other Health Coverage (N) TO Cost Avoidance Code

Post Payment Recovery Code TO Cost Avoidance Code

Cost Avoidance Code TO A Different Cost Avoidance Code
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a. County-Controlled Cases:

To change the Other Health Coverage (OHC) code to cost avoidance for the future month
on county-controlled cases, report the proper cost avoidance code by using an EW20 or
EW30.

If a corrected Medi-Cal card is required for a current and/or prior months, use an EW15 to
change the OHC code to a post payment recovery code A" and issue the corrected
Medi-Cal card(s).

When making on-line changes to OHC codes, always send in a Health Insurance
Questionnaire (DHS 6155, revision date 2/90 or later) containing the gld insurance policy
information to the Department (inciude termination date of the policy). Submit another DHS
6155 containing the ngw insurance policy information (include the start date and scope of
coverage of the policy).

b. Supplemental Security Income/State Supplemental Payment Cases:

To change the OHC code to cost avoidance for the future month on Supplemental Security
Income/State Supplemental Payment (8S1/8SP) cases, report the proper cost avoidance
code for the future month by submitting a completed DHS 61556 to the Depanment. The
Department will assign the proper cost avoidance code and scope of coverage. Submit
another DHS 6155 containing the gld insurance information (include termination date of the

policy).

if a corrected Medi-Cal card Is required for a current and/or prior months, use and EW5S5
to change the OHC code to a post payment recovery code "A" and issue the corrected
Medi-Cal card(s).

When making on-line changes to OHC codes, always send in two DHS 6155s, one
containing the old insurance policy information and the other containing the new insurance
policy information.

Be aware that changing the OHC code will delete scope of coverage and health insurance
information on the Medi-Cal card. This safety measure is intended to prevent the possibility
of the insurance information failing to match the new OHC value.

11.

EWs must issue replacement Medi-Cal cards for both county-controlled and 8SI/SSP eligible cases
when the OHC code is in error. If a beneficiary needs an IMMEDIATE NEED CARD only because
of the OHC code is incorrect, follow the on-ine instructions described in Section 15A (10. MEDS
On-Line Other Health Coverage Code Override Process). If the beneficiary needs an IMMEDIATE
NEED CARD because the scope of coverage coding Is incorrect, proceed as follows:

. If the beneficiary can wait a few days for a card, call the Health Insurance Section at
1-800-952-5294 and request a change to the scope of coverage coding on the Health
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Insurance System (HIS). Allowing one day for the HIS update, request a Medi-Cal card the
next day using the EW45.

L If the beneficiary needs a card the same day, use the EW15 or EW 55 transaction to change
the OHC code to an A" and to issue a Medi-Cal card. This action will suspend HIS so that
NOQ scope of coverage or health insurance is displayed on the IMMEDIATE NEED CARD.
In order to report the proper cost avoldance code for the future month on county-controlled
cases, initiate an QOHC code change using the EW20 or EW30 and send a completed Heaith
Insurance Questionnaire (DHS 6155, revision date 2/90 or later) containing the corrected
scope of coverage to the Department. For SSI/SSP cases, send a completed DHS 6155
to the Department. The Department will assign the proper cost avoidance code and update
HIS with the corrected scope of coverage.

Other Health Coverage questions can be answered between 8:00 a.m. and 5:00 p.m., Monday
through Friday, by calling the Health Insurance Section’s toll-free number, 1-800-952-5294. Spanish
speaking operators are also available from 8:00 a.m. to 5:00 p.m., Monday through Friday. Eligibllity
Workers may give this toll-free number to beneficiaries with the understanding that only health
insurance related questions can be answered. ‘
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