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Medi-Cal Eligibility Division Information Letter No.: | 19-01

TO: ALL COUNTY WELFARE DIRECTORS
ALL COUNTY ADMINISTRATIVE OFFICERS
ALL COUNTY MEDI-CAL PROGRAM SPECIALISTS/LIAISONS
ALL COUNTY HEALTH EXECUTIVES
ALL COUNTY MENTAL HEALTH DIRECTORS
ALL COUNTY MEDS LIAISONS
ALL CONSORTIA/SAWS PROJECT MANAGERS

SUBJECT: THRESHOLD LANGUAGE TAGLINES OFFERING FREE LANGUAGE
ASSISTANCE FOR POSTING ON STATEWIDE AUTOMATED
WELFARE SYSTEMS PORTALS
(Reference: All County Welfare Directors Letter 18-07 and 17-23)

The purpose of this Medi-Cal Eligibility Division Information Letter (MEDIL) is to provide
counties and the Statewide Automated Welfare System (SAWS) with the threshold
language taglines to post on the SAWS portals for limited-English and non-English
proficient individuals per Section 1557 of the Affordable Care Act (ACA) of 2010.

All County Welfare Directors Letter 18-07_previously released the language access
tagline:

If you need help in your language, call your local county office.
You have the right to ask for help in your own language. There is no cost for this
help.

SAWS shall make programming updates to the three application portals,
YourBenefitsNow!, C4Yourself.com, and mybenefitscalwin.org to add the language
access taglines to the respective application portals within the next available release.

Medi-Cal Eligibility Division
1501 Capitol Avenue, MS 4607
P.O. Box 997413, Sacramento, CA, 95899-7413
(916) 552-9430 phone « (916) 552-9477 fax
Internet Address: www.dhcs.ca.gov


http://www.dhcs.ca.gov/
http://www.dhcs.ca.gov/services/medi-cal/eligibility/Documents/ACWDL/2018/18-07.pdf
http://www.dhcs.ca.gov/services/medi-cal/eligibility/Documents/ACWDL/2017/17-23.pdf
http://www.dhcs.ca.gov/services/medi-cal/eligibility/Documents/ACWDL/2018/18-07.pdf
https://www.dpssbenefits.lacounty.gov/ybn/SignInPage.html
https://c4yourself.com/c4yourself/index.jsp
https://www.mybenefitscalwin.org/
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If you have any questions or if we can provide further information, please contact
Jessie Choi by phone at (916) 345-8077 or by email at Jessie.choi@dhcs.ca.gov.

Original Signed By

Sandra Williams, Chief
Medi-Cal Eligibility Division
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STATE OF CALIFORNIA — HEALTH AND HUMAN SERVICES AGENCY
CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES

English: If you need help in your language, call your local county office. You have the right to ask for help in
your own language. There is no cost for this help.

Spanish: Si necesita ayuda en su idioma, llame a la oficina local de su condado. Tiene el derecho a pedir
ayuda en su propio idioma. No hay ningun costo para esta ayuda.
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Hmong: Yog koj xav tau kev pab txais ua koj hom lus, hu rau chaw hauj lwm ntawm zej zog hauv koj lub
nroog. Koj muaj txoj cai thov kev pab ua hais koj li lus tau. Qhov kev pab no yuav tsis suav nqi.
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Mien: Se gorngv meih oix heuc tengx faan benx meih nyei waac nor korh waac mingh lorx taux meih nyei kaau
div gorn zangc yiem njiec buon-deic dorngx wuov. Meih corc se maaih ze’buonc doh leiz tov heuc tengx faan
benx meih ganh nyei waac. Naaiv deix gong se benx baeqc tengx hnangv.

Punjabi: 7 3J¢ WUE! 37 fe8 Hee © Ada3 I, 3T el I8 feo8 AEad ©e3d § 26 3] 3T WUl HE
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Russian: Ecnu Bam TpebyeTcst nomoLlb Ha Balem s3bike, MO3BOHUTE B MECTHLIN oduc B Bawem okpyre. Y
Bac ecTb npaBo o6paTuTbCA 3a NOMOLLbIO Ha Baluem pogHoOM s3bike. 3Ta NOMOLLL NpeaocTaBnseTcs
GecnnaTHo.
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STATE OF CALIFORNIA — HEALTH AND HUMAN SERVICES AGENCY
CALIFORNIA DEPARTMENT OF SOCIAL SERVICES

Tagalog: Kung kailangan mo ng tulong sa wika mo, tumawag sa lokal na tanggapan sa county mo. May
karapatan kang humingi ng tulong sa sarili mong wika. Libre ang tulong na ito.

Ukrainian: Akwo Bam noTpibHO oTpumaTtn gonomMory, TenedoHynTe A0 BaLLOro MicLEeBoro ogicy B BaLLOMy
OKpy3i. Bu MmaeTe npaBo 3BEPHYTUCA 40 AOMOMOro BaLLO PigHOK MOBO. Lis fonomora HagaeTbes
6e3KOoLTOBHO.

Vietnamese: Néu quy vi gén %) tro béNng ngdn nglr ctia minh, hay goi cho van phong dia phwong trong quéan
clia quy vi. Quy vi c6 quyéen yéu cau ho trg bang ngdn ngilr ctia riéng minh. Dich vy ho trg nay la mien phi.
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