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ACWDL Information Letter No.: I-95-12

TO: All County Welfare Directors
All County Administrative Officers 
All County Medi-Cal Program Liaisons/Specialists

OTHER HEALTH COVERAGE TECHNICAL SUPPORT PHONE LIST 

In an attempt to provide the counties more immediate access to Other Health Coverage 
(OHC) technical support, enclosed is a county-specific list with the names and phone numbers of 
state technicians who may be contacted regarding health insurance issues for Medi-Cal 
beneficiaries. Use of the numbers on this list should supersede the current procedure of county 
eligibility workers calling the beneficiary phone line when OHC questions arise. Their use should 
allow speedier response to OHC questions from county case workers.

Please restrict the use of these phone numbers to county staff and do not provide them to 
Medi-Cal applicants and eligibles. Continue to direct Medi-Cal beneficiaries to the toll-free 
phone number (1-800-952-5294) for any OHC questions they may have.

This information will be added to the next revision of the Medi-Cal Eligibility Branch analyst 
assignment letter.

If you have any questions, please contact Ms. Lisa Luchini, Third Party Liability Branch, at 
(916)323-5618. 

Sincerely,

 Original signed by

Glenda Arellano for
Frank S. Martucci, Chief

 Medi-Cal Eligibility Branch
Enclosure



OTHER HEALTH COVERAGE TECHNICAL SUPPORT

Aqueelah Hameen
(916) 324-3066

01- Alameda
07- Contra Costa
08- Del Norte
12- Humboldt
23- Mendocino
25- Modoc
27- Monterey
41- San Mateo
44- Santa Cruz
47- Siskiyou

Karin Ignasiak
(916) 327-0291

03- Amado
05- Calaveras
10- Fresno
16- Kings
20- Madera
22- Mariposa
24- Merced
50- Stanislaus
54- Tulare
55- Tuolumne

Cindy Kemmerling
(916) 324-3269

04- Butte
06- Colusa
11- Glenn
17- Lake
21- Marin
28- Napa
38- San Francisco
43- Santa Clara
48- Solano
49- Sonoma

Valentina Peel
(916) 327-0290

15- Kern
19- Los Angeles (primary)

Darlene Toccalini 
(916) 327-0292

09- El Dorado 
18- Lassen 
29- Nevada 
31 - Placer 
32- Plumas 
34- Sacramento
39- San Joaquin 
45- Shasta 
46- Sierra 
52- Tehema
53- Trinity

Sharon Victor
(916) 323-5315

02- Alpine
13- Imperial
14- Inyo
19- Los Angeles (back-up)
26- Mono
33- Riverside
36- San Bernardino
51- Sutter
57- Yolo
58- Yuba

Ardella White 
(916) 327-0312

30- Orange
35- San Benito
37- San Diego
40- San Luis Obispo
42- Santa Barbara
56- Ventura




