STATE OF CALIFORNIA-HEALTH AND WELFARE AGENCY PETE WILSON, Govamor

DEPARTMENT OF HEALTH SERVICES

714/744 P Street
P.O. Box 942732

Sacramento, CA 84234-7320 .
(916) 657-2041 : December 22, 19895

Medi-Cal Eligibility Branch Information Letter No.: 1-95-32

TO: All County Welfare ADirectors
All County Medi-Cal Program Specialists/Liaisons

REPORT ON DISABILITY PACKET RETURNS

The purpose of this letter is to inform counties of the recent past two quarterly reports on
- dlsabxhty packet returns which was compiled by State Programs Dlsabﬂlty Evaluation Division
(SP-DED). Enclosed are the return reports for the quarters covering the rnonths of April 1, 1995
to June 30, 1995 and July 1, 1995 to September 30, 1995 _

Report and Statistics

During the quarter ending June 30, 1995, there were only 20 counties out of the 58 total
counties that had return rates over 10 percent. Ther a dramatic 71 percent decrease in the
number of counties that had return rates over 10 perc The total number of DED packets-

“received by SP-DED during this quarter was 11,949 and the total number of packets which were
returned was 823. This resulted in a statewide return ra of 6.9 percent. There wasa 6.7
; percent decrease in the statewide return rate from the | p

o During the quarter ending September 30, 199’
~“that had return rates over 10 percent which was a
“The total number of DED packets received by SP-
total number of packets whlch were returned was 551
: ,__turn rate of 5.5 percent.

crease from the previous quarter.
ing this quarter was 10,011 and the .
resulted in an all time low stgtewrde

| Error Prone Areas
During the above two quarters, most of the prbb!ems seem to be in the following areas:

® - MC 220, Authorization for Release of Medical Information. The combination of missing
or improperly completed MC 220s continue to be the primary source of DED packet
returns. For the quarter ending June 1995, packet returns for this category was 38.6
percent and 44.8 percent for the quarter ending September 1995. There was an increase
in the percentage of returns from this category from the previous quarters.

® Packet returns due to "Other”. For the quarter ending June 1995, the "Other" category
contributed to 25.2 percent of the total returns and 21 percent for the quarter endmg
September 1995.
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® MC 223, Apphcant's Supplemental Statement of Facts for Medi-Cal. Missing or
~ incomplete MC 223s contributed to 22.5 percent of the total returns for the quarter ending
- June 1995 and 25 percent for the quarter ending September 1995.

Remedies

Listed below are suggestions which may be helpful in reducing DED packet returns.

Counties should become familiar with the reasons wﬁy packets are returned in the "Other"

category so that returns in thls category can be avoided. The following are reasons why a packet
may be returned for "Other":

A reexamination is not yet due, however, a county has submitted a DED packet for a
beneficiary who had previously been found disabled w1th0ut an explanation as to why a
dlsahlhty determination is needed at this time.

A certain area on the MC 220 is not completed correctly.

A copy of the prior MC 221 and attachment is required. Any time that SP-DED has
allowed a case and the county submits a DED packet for any reason at a later time, a copy
of the prior MC 221 and any applicable attachment must be included with the packet. -

When the MC 220s have been dated and it is close to becoming 90 days old, SP-DED will
return the packet to the county to obtain new MC 220s. This is the reason why we suggest
that county staff instruct clients to NOT date the MC 220s unless they insist on doing 50.

Any time DED packets are rereferred, there MUST be an expianatlon on the MC 221 as
to why the packet is being resubmitted.

DED packet returns due to MC 223 errors can be reduced by the following;
Ensure that all items on the MC 223 are completed thoroughly:

Ensure that the applicant clearly lists all p'hysii:a]/menté] condition(s) in item 6. Do not
have applicant insert such statements as "see medical records" or "see attached.”

Ensure that complete addresses are given for EACH treating' source and at least the month

and year when treatment was given from each source.
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