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SUBJECT: Six-Month Renewals and Work and Community Engagement Rules 

Outreach Letter (Reference ACWDL 25-30, 25-31) 

 

This Medi-Cal Eligibility Division Information Letter (MEDIL) provides counties with the 

outreach notice, developed by the Department of Health Care Services (DHCS), that will 

be used to inform Medi-Cal members of the Medi-Cal work and community 

engagement requirement and six-month renewal changes.  

 

Background 

 

On July 4, 2025, Sections 71107 and 71119 of H.R.1 (Public Law 119-21), established two 

new rules - the Medi-Cal six-month eligibility renewals and work and community 

engagement rules (WCER).   

 

Section 71107 requires that effective January 1, 2027, states must conduct eligibility 

redeterminations for adult expansion enrollees under the Affordable Care Act (ACA), 

also called the MAGI New Adult Group, once every six months instead of once every 12 

months per current policy. Tribal members, pregnant members or those in the 12 

months postpartum period, and children are not subject to this rule. This process will 

largely mirror existing annual renewal processes for automated and manual ex parte 

efforts, verification requests, and other existing processes. This population is also subject 

to work and community engagement rules.  

 

Section 71119 requires that effective January 1, 2027, MAGI New Adult Group members 

must also comply with WCER, unless they are a specified excluded individual or meet a 

mandatory exception/short-term hardship. For more information on the six-month 
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renewal requirement, please see All County Welfare Directors Letters (ACWDLs) 25-31 

and 26-14. For more information on WCER, please see ACWDL 25-30. 

 

Outreach Requirements 

 

Per H.R. 1, states must provide outreach notices to individuals who are potentially 

subject to six-month eligibility checks and WCER, including individuals enrolled or 

eligible for the MAGI New Adult Group and applicable section 1115 demonstration 

populations.  

 

The outreach notice must explain the new rules, who is subject to the rules, available 

exceptions and exclusions, how to comply, how often compliance is verified, how to 

report changes, and consequences of noncompliance for Medi-Cal and Covered 

California subsidies. 

 

Outreach must be sent through at least two modalities, including mail or electronic 

notice, and at least one additional method such as an online account, telephone, text 

message, or other commonly available electronic means. Outreach materials will be 

translated into all threshold languages.  

 

DHCS initiated a text messaging campaign in February 2026. Text messages are 

staggered by members’ renewal due month. The text message includes a link to DHCS’ 

Medi-Cal Work Rules webpage (https://www.dhcs.ca.gov/workrules) where the 

individual can review the new Medi-Cal rules.  

 

Outreach Letter 

 

DHCS began mailing outreach notices in late August 2026 to current members in the 

New Adult Group. The outreach letter will be translated into all threshold languages and 

alternate formats. County eligibility staff must include the outreach letter with 

application materials to new and returning members beginning October 1, 2026, and 

through December 31, 2026, to ensure all members have been noticed.  

 

  

 

https://www.dhcs.ca.gov/file/25-31-pdf/
https://www.dhcs.ca.gov/file/acwdl-26-14-pdf/
https://www.dhcs.ca.gov/file/25-30-pdf/
https://www.dhcs.ca.gov/workrules
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The letter explains how Medi-Cal members can be excused from six-month renewals 

and the work and community engagement rule. Individuals excused from six-month 

renewals will remain on annual renewal schedules. For individuals who do not meet an 

exception to be excused from WCER, the letter outlines the ways members can meet 

WCER, how often WCER is assessed, how members can report changes, and the 

consequences of noncompliance for Medi-Cal and Covered California subsidies. 

Additionally, the outreach letter provides members with contact information should they 

need additional information or assistance.  

 

If you have any questions, or if we can provide further information, please contact 

MCED by email at MCED-Policy@dhcs.ca.gov. 

 

 

Sincerely, 

 

Sarah Crow, Chief 

Medi-Cal Eligibility Division 

 

Enclosure (If applicable) 

 

Mailto:MCED-Policy@dhcs.ca.gov
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Dear Medi-Cal Member,       August 31, 2026 

This letter tells you about two new federal rules that Congress and President Trump 
established. They will impact you next year (in 2027) and are called:  

The Work and Community Engagement Rule and the 6-Month Renewal Rule.  

We are sending you information now, but these rules will not go into effect until 
March 2027. You will receive more information about these rules.   
 

The Work and Community Engagement Rule 

This rule says that adults, ages 19-64, will need to work, volunteer, go to school, 
attend a job-training program, or have an income to keep Medi-Cal.   

You can be excused from this rule if you:  
● Have a serious, complex, or ongoing 

medical condition that keeps you from 
meeting this rule. 

● Are a caregiver for someone with a 
disability or serious medical or mental 
health condition. 

● Have a serious mental health condition 
that keeps you from meeting this rule. 

● Have a disability that keeps you from 
meeting this rule. 

● Are pregnant or were pregnant in the last 
12 months, or qualify for postpartum 
care. 

● Overuse or misuse of drugs or 
alcohol, are in treatment, or have 
been asked to attend treatment. 

● Are a parent, guardian, or caretaker of a 
child who is 13 or younger. 

● Are a veteran with a full (total) 
disability. 

● Are meeting the CalWORKs work 
requirement. 

● Were in foster care on your 18th 
birthday and are younger than 26. 

● Are receiving CalFresh and are not 
excused from the CalFresh work program. 

● Are American Indian or Alaska Native. 
● Are in jail or prison. 
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If none of the above apply during the month of your renewal, you can meet the rule 
and can keep Medi-Cal if you meet any of the following in any of the past months 
since your last renewal: 

• You were under the age of 19. 
● You were eligible for or enrolled in Medicare Part A, or enrolled in Medicare Part 

B. 
● You were released from jail or prison within the last 90 days. 
● You got care in a hospital, nursing facility, or psychiatric facility. 
● You traveled outside your area to get treatment for a serious medical condition. 
● You lived in a county with very high unemployment, or in a county affected by a 

federal natural disaster. If either one of these applies to your county, we will send 
you another notice. 

● You were excused for any of the reasons listed above on page 1. 

We may be able to use information that we already have about you to determine if you 
meet one or more of the reasons listed above. If we can do this, you will receive a notice 
that says you are excused from the Work and Community Engagement Rule. This notice 
will also say that you can keep your Medi-Cal and that you do not need to take any 
further actions.  

If we do not have enough information to automatically determine that you meet any of 
the reasons above, you will have the opportunity to provide information that could 
excuse you from this rule.  

Ways You Can Meet This Rule 
If none of the reasons listed above applies to you when you renew your Medi-Cal, you 
can meet this rule by any one or a combination of the items below: 

● Have an income from any source of at least $580 (before taxes) in any month 
since your last renewal.  
o People whose hours change frequently or who have seasonal jobs can average 

at least $580 per month from any source over 6 months.  
● Work at any kind of job, volunteer, do community service, or attend a job-training 

program for a combined total of at least 80 hours in any month since your last 
renewal. 

● Go to school at least part time in any month since your last renewal. 
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o People who go to school less than part time can combine their class and school- 
activity hours with work, community service, or job training to meet the 80-hour 
requirement. 

You do not need to do anything now. You must start meeting this rule beginning 
in 2027. Before the end of this year, you will receive additional information about 
what job, volunteer, community service, and school opportunities are available in 
your area. 
 

 The 6-Month Renewal Rule 

Beginning January 2027, this rule says that adults, ages 19-64, will get their  
Medi-Cal eligibility renewed every 6 months to make sure they still qualify for it. 

You will be excused from this rule if you:  
 
Are American Indian or Alaska Native.  
Are pregnant or were pregnant in the last 12 months, or qualify for postpartum care. 
Were in foster care on your 18th birthday and are younger than 26. 

You Could Lose Your Medi-Cal 
To keep Medi-Cal, you must meet the Work and Community Engagement Rule and get 
your Medi-Cal eligibility checked every 6 months – unless you qualify to be excused, as 
described above.   

If you do not meet these rules, you will get a notice in writing telling you what you 
need to do before your Medi-Cal will end. The notice will also tell you what to do 
if you do not agree with the decision, including your right to appeal. 

If you lose Medi-Cal because you did not meet these rules, you cannot get financial help 
to pay for a health plan through Covered California. That means you would have to pay 
the full cost of new health insurance. 

You can re-apply for Medi-Cal again at any time. If you think there was a mistake or 
your situation has changed, contact your county Medi-Cal office for help. Find their 
phone number and address here: dhcs.ca.gov/COL. 

 

https://www.dhcs.ca.gov/COL
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What You Need to Do Now 

Make sure your county Medi-Cal office has your current contact information. This 
includes a mailing address, telephone number, and email address. This is very important. 
Your county Medi-Cal office will mail, email, or text you more information about these 
rules.  

Get Connected with BenefitsCal. We recommend creating an account at 
BenefitsCal.com. BenefitsCal is the official website where you can keep track of your 
benefits and documents, complete forms, report changes, upload documents, read 
notifications, and more. You can also “opt in” to get text and email messages so that 
you can receive the latest information needed to keep your Medi-Cal active. 

Your county Medi-Cal office may ask you for renewal forms, pay stubs, and more. It is 
important that you reply to your mail or messages in BenefitsCal or send in your 
information on time so that you don’t risk losing your Medi-Cal. You can also ask 
your county Medi-Cal office for help. 

California lawmakers have invested in new resources to help you with these new rules. 
We will send you additional information and resources about these rules before the end 
of this year. This will include websites to help you find paid or volunteer work, learn 
about job training or schools you can enroll in, and more. 

Questions? 
● Call or visit your county Medi-Cal office. Find the phone number and address here: 

dhcs.ca.gov/COL. 
● Go online: www.dhcs.ca.gov/workrules 
● Call the Medi-Cal Helpline: (800) 541-5555. 
● Create a BenefitsCal account or log in to BenefitsCal to complete forms, report 

changes, manage your benefits, upload documents, read notifications, and more: 
BenefitsCal.com. 

 
Thank you, 

Department of Health Care Services  
State of California 

http://benefitscal.com/
https://www.dhcs.ca.gov/workrules
https://benefitscal.com/
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