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Executive Synopsis

1.0

Executive Synopsis
This guide provides a detailed explanation of the Error and Submission Details report.

The guide is intended to serve as a reference on how to produce and interpret the
Report. Specifically, this guide describes:

= Report generation procedures for Error and Submission Details used by DHCS
staff, Counties and Direct Contract Providers (C/DCP).

» Report filters and the ways in which the filters are used to determine the data
included on the Report, and

» Report components and their contents.

This guide also contains a section that addresses how the Error and Submission Details
report may assist users in CalOMS data submission monitoring.

DHCS
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Error and Submission Details Report — Access and Overview

2.0
2.1

2.2

Error and Submission Details Report Access and Overview

Error and Submission Details Report Access

The C/DCPs will need to request access to the Error and Submission Details report
function via Department of Health Care Services, Information Technology Web Services
(ITWS) Memberships following the established ITWS access administration process for
CalOMS. New requests for reports on ITWS will generate faster if C/DCPs delete the
older reports that have been previously generated.

Error and Submission Details Report Overview

The Error and Submission Details report provides a detailed record of all errors and
submissions for each C/DCP. In order to understand the Report content and layout, it is
important to review the following concepts as they relate to CalOMS data submission:

= Direct Contract Providers (DCP) vs. County Contract Providers (CCP).

Direct Contract Providers are entities that are contracting directly with the State of
California to provide drug and alcohol addiction treatment services. The DCPs are
obligated to report CalOMS treatment data directly to the state via ITWS. Each DCP
facility location is assigned a separate identification number that is recorded in the
DHCS Master Provider File. Each DCP facility location should submit CalOMS data
using the assigned identification number. CalOMS application considers each DCP
location a separate DCP reporting unit.

County Contract Providers are entities that are contracting with a specific county
(or in some cases several counties) to provide drug and alcohol addiction treatment
services. The CCPs are obligated to report CalOMS treatment data to the county
where they are located. CCP facilities are assigned identification numbers that are
recorded in the DHCS Master Provider File. The county is responsible for submitting
all CCP treatment data to CalOMS.

» Report Month vs. Submission Month

Report Month for admissions is determined based on the admission date, regardless
of when the record was submitted to CalOMS. Similarly, for discharges and annual
updates, the report month is determined based on the discharge date or annual
update date respectively.

Submission Month for any record type is the month in which the physical
submission of the record to CalOMS occurred. For example, if an admission with the
admission date of January 15, 2007 is submitted on March 1, 2007 then the report
month for this admission is January 2007 and the submission month is March 2007.

= Submission of records vs. Resubmission of records

Records submitted with the Type of Form 1 (Admission), 4 (Discharge) or 7 (Annual
Update) are considered submissions.

Records submitted with the Type of Form 2 (Resubmission of Admission), 5
(Resubmission of Discharge) or 8 (Resubmission of Annual Update) are considered
resubmissions.

Note: Error and Submission Details Reports presents data based on who submits the
data, not by who paid for the service.

DHCS
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For example, if a CCP in County A provided service in June 2006 and County B
submitted the record in February of 2007, the service will be included in the report
details for County B (for a specified date range that includes February 2007) not County
A.

The Error and Submission Details Report consists of one table, with four sections:

= Header

= Sub-Header
= Body

= Footer

The Header section identifies the report filters selected by the user as well as system
generated data. The Header section also includes the name of the person that
generated the report. The Sub-Header section contains data about the submitted file
and records. The Body section contains the accepted and/or rejected records being
reported on, as a result of the selected filters. The Footer section contains a standard
template pagination field along with a privacy note.
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Error and Submission Details Report — Generation Instructions

3.0 Error and Submission Details Report Generation Instructions

This section describes the steps that the user should follow to produce the Error and
Submission Details report in ITWS.

3.1 Error and Submission Details Report Generation Procedure — ITWS

This section describes how to produce the Error and Submission Details report in the
ITWS system.

Step 1 - Log into ITWS
Log into ITWS using assigned user ID and password. The ITWS main page will be
displayed. (Figure 1)

3 Information Technology Web Services - Microsoft Internet Explorer provided by ADP ;IEIEI
File Edit ‘Miew Favorites Tools  Help | !?
Address I@} https:/{mhhitws . cabwnet, govfibwshome. asp j a Go | Links *
1 ' =

ADP - Alcohol and Drug Frogram
2 Las?o Ii Califarnia Outcomes Measuremeant Systam (CalOMS)

D.0a.gov
>}

System Messages Quick Links
Important Notice for Microsoft Windows XP Service Pack 2 Users Firer s R ara iR ainterdadiste

" 5 Created: 10_ 6/2004 3:41:00 PM o — — navigation, the Quick Links interface has
If you have mstalled the Windews XP Service Pack 2 (SP2); or, are considering installing it, heen discontinued, effective 09/07/2005.

please read the following notice.

To navigate to a systern function, select
the corresponding system from the

3P SP2’s new security features do not restrict the finctionality of the TT'WS. Howewver, "Systems” menu and select the function
certain finctions will require additional confirmation steps. To maintain the same level of from the "Functions” menu.

security and eliminate these extra steps, we recommend adding the TT'WS as a trusted site in Click hete to see the screen prints.
your browser settings. For additional information on TTW S compliance with 3P 3P2 and on m"i

adding the TT'WS as a trusted site, please click here to review the Online Technical Support To access WARMSS Quick Hits,

itetn called “P P2 - Did you notice the Information Bar?” Stepl: select “Wellness and Recovery
Model Support System” from the

For any questions or problems, please contact the TTWE Administration at 916-654-3117. Systems menu : :
Step2: select "WARMSS Quick Hits"
from the Functions menu
Example2:
To access Disallow Claim System,
Step1: select "Short-Doyleftedi-Cal
Claims - EOB (for DMH)" from the
Systems menu
Step2: select "Disallow Claim System” Ll

=] [ [T T[54 mntere 4
Figure 1 — ITWS Main Page

Step 2 — Select CalOMS

From the ITWS main page (Figure 1) select Systems menu option (1). Under Systems
menu, select California Outcomes Measurement System (CalOMS) from the drop down
list of the available systems (2). CalOMS main page will be displayed (Figure 2).
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Step 3 — Access Error and Submissions Detail Report Filter Screen

From the CalOMS Main page, click the Functions button (1) on the top navigation bar.
Under the Request Reports menu group (2) click to select Errors and Submission Details
Report (3) from the list (Figure 2). The Error and Submissions Detail Report Filter
screen will be displayed.

/3 California Dutcomes Measurement System {CalOMS) - Microsoft Internet Explorer p ;IQIEI
¥,
G

File Edit “iew Fawvorites Tools Help

Address I@ https: {fmhhitws. cabwnet, govfibwssystem_messages.asp?SysID=35 j a L=ta] | Links **
| | = |l ) | | | g
—
California Outcomes Meast Transfer Files (Upload and Download)
2 Frocessing Status "
System Messages Request Reports Warning .
CALOMS treatment file naming convention ncludes confidantial

Outcome Reports : x
Created: 10/3/2005 3:49:00 PM ject to a variety of

Please use the following naming convention for uploading CALOMS  tres Data Quality and Compliance Report hacy and security
—l Error and Submission Details Report Eurance Partability

ADP_COT_{CC or PPPP)_(T or P)_#2#22 TXT for the unzipped ASCI { t (HIPAA)Y, federal

file) Farolee Services Netwark Repart Dnﬁde_ntiality i

S v Gt Sty B ; se Patient Records
i : ervices Provided Outside County Report |ihars These rules

ADP_COT_(CC or PPPP)_(T or P)_g##:# 7IP far the compressed zip memeoremmer= e

t 1 file). L : p ; g
culemaliie) information that identifies or might lead to
the identification of a patient, with

s CiZ = County Code. narrowly defined exceptions. Improper
« PPPR = F_"'U\f"der Code. - : access, disclosure or use of information
o T=Test fl|85 F' = PdeU_CUUn file may result in any or all of the following:
o ARG = 5 digit Sequential number. = Loss of privileges in the CalOMS
system.
Please Note the following: * Employment actions, up to and

including termination.

The external ZIP file name must match the internal ASCI filename (except for the | - Gl or criminal penalties.

file extension) Users of the CalOM3S system should have

The zipped file must contain only one internal file. no expectation of privacy in their use of
the system. Your activity may be
Tl Tisummdd filo mmiiet s mme s ed mossdesteosd miimes Hee fedlowasime s s s -l mnnitnred and annrnoriate resonnsive LI
|£j https: fimhhitws. cabwnet. gov fitws fcalomstps/ I TWSOpenAdmissionsReport, asp:x |_|_|_|_|—[2|_|Q Inkernet i

Figure 2 — ITWS CalOMS Main Page

Step 4 — Type in Start Date and End Date
From the Error and Submission Details Report Filter screen type in the Start Date and
End Date(1) for which the report is requested (Figure 3).

Step 5 — Select C/DCP
From the Error and Submission Details Report Filter screen select the desired C/DCP
from the drop down list (2) (Figure 3).

Step 6 — Select Record Status
From the Error and Submission Details Report Filter screen select the desired Record
status interested in viewing from the drop down list (3) (Figure 3).

Step 7 — Generate Report

Click the View button (4) to generate the report in PDF format or click the Data Extract
button (5) to generate the report in Excel format. (Figure 3) The system will process the
report request.

Step 8 —Retrieve Report

The Error and Submission Details report contains Protected Health Information (PHI)
and must be protected in compliance with the privacy and security requirements defined
in the rules of the Health Insurance Portability and Accountability Act (HIPAA) and
Confidentiality of Alcohol and Drug Abuse Patient Records (42 CFR Part 2). This can be
located on DHCS's website at http://www.DHCS.ca.gov/hp/hipaa.shtml.
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; CalOMS - County Submission Detailed Report - Microsoft Internet Explorer provided by ADP

=l x|
File Edit VYigw Favortes Tools Help | o
. B n
ek - L) - Iﬂ @ £ ‘ ) search 2 Favortes | (0 i3
Address I@j https: fmhhaitws, cabwnet, gov/itws fcalomst psyit ailedreport. aspx _j Go |L|nks e
H tems | Information | Fun part | Logaut | lﬂ

Retumto rrod) CalOMS Error and Submission Details Report
Error and Submission Details Report Filter

[

Help

[This report contains detailed file submission infarmation for files submitted between the specified start and end dates. Accepted and rejected submissions are included, as
el as error information. The C/DCP receives this report for each subrnission

1 # Start Date: | End Date: | (MM/DDAY YY)
2 # /DCP: [Hameda =l

3wl Record Status: [(Ealech ¥

Data Extract
This site is best vi of with Internet Explor raion 5.5 and above.
H@zum Californis Qpartment of Mentsl Heallh, Information Technalogy

4 5

E
&t BN

#start| [5] nbox - Micrasaft Outlook | L Errors | ] calomts Error and 5ub_M... [ €] CalomS - County Sub... | 1 savez - Paint « o) BAEAM
Figure 3 — ITWS Data Quality and Compliance Report Filter Screen

If the requested report takes less than 15 seconds to open, an “open” button will appear
and the user has the choice to open the report or to save it. The report will not be
available to view again if the user does not save the report to a secure location. If the
report takes longer than 15 seconds to produce, the user will receive the following
message: “Report retrieval is processing in the background. Please check your inbox
later.” The message will appear in red at the top of the Error and Report Submission

Details Filter screen. The user will not see a dialog box allowing the viewing of the
report (Figure 4).
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/i CalOMS - County Submission Detailed Report - Microsoft Internet Explorer provided by ADP

File Edit View Favorites Tools  Help

=15 x|

:
| &

ek - ) - Iﬂ @ _;\] | ) search \;\:\/Favnr\tas 3~ ?, el it

Address [E] https: fjmhhaitws. cahwnet.govitvsfcalomstps fitwssubmissiondet ailedr eport. aspic

Error and Submission Details Report Filter
Report retrieval is processing in the background. Please check your inbox later. %

[This report containg detailed file submission information for files submitted between the specified staftand end dates.
ell as error information. The C/DCP receives this report for each submission

Start Date: [p1/11/0% End Date: [08/0L/07  [(MMADDATYYY)
C/DCP: [Alameda =l
Record Status: [all =]
Data Extract |

This site is best viewed with Internet Explorer version 5.5 and above
L ®2004 California Department of Mental Haalth, Information Technalo

(Return 1o proc) CAlOMS Error and Submission Details Report

=l B e ks >

Help

Accepted and rejected submissions are included, as

ay

= |

|&] pore

i Startl KR caloms Errar... | | 5] Tnbox - Micra... | ] Caloms Error... | |7 Errors

SR

| ) Error and Su... | ) MPF Conflicts... | ¥ Report_page... ||@ CaloMs - Co... |« 2] s:05PM

Figure 4 — ITWS Processing in Background Message

Once the report is produced by the system and is available for viewing, the system will

place the zipped and password protected report file on

the Transfer Files screen in the

Download section and send an email notification to the user stating that the requested

report is ready for review.

The user can retrieve the report by navigating to Transfer Files screen. To access
Transfer Files screen click on the Functions button (1) on the top navigation bar and
select Transfer Files (Upload and Download) option (2) (Figure 5).

3 California Outcomes Measurement System (CalOMS) - Microsoft Internet Explorer provided by Al

File Edit “iew Favorites Tools Help |

Address I@:E https: fimhhitws .cahwnet govfibws/system_messages, asprSysID=38

California Outcomes Meas

Processing Status
Outcome Reports

Diata Ouality and Compliance Report

Error and Submission Details Report

Open Admissions Repaort

Farolee Services MNetwork Feport

+ Services Provided Outside County Report
2 ZIP for the compressed zip metamoemTeT=

ty Warning
ncludes confidential
ject to a variety of
acy and security
Eurance Portahility
t (HIPAA), federal
onfidentiality of

se Patient Records
thers. These rules
prohibit the disclosure or use of
information that identifies or might lead to
the identification of a patient, with
narrowly defined exceptions. Improper
access, disclosure or use of information
ray result in any or all of the following:

= Loss of privileges in the CalOMS
system.

= Employment actions, up to and
including termination

= Civil or criminal penalties

System lessages
CALOMS treatment file naming comvention
Created: 10/9/2005 3:49:00 PM
Please use the following naming convention for uploading CALOMS tres

ADP_COT_{CC or PPPP)_{T or P)_#;
file)

£ TXT for the unzipped ASCI f

ADP_COT_{CC or PPPP)_(T or P)_z
external file).

CC = County Code.

PPFF = Provider Cade.

T = Testfile; P = Production file
A = 5 digit Sequential number.

Please Note the following:

The external ZIP file name must match the internal ASCI filename (except for the

file exteniony Users of the CalOMSE system should have

The zipped file must contain only one internal file.

Thm Firmomrd file mnnied b mommmsse sl meedeosbeo] Gmiess e Fedlmsasi s mome el

no expectation of privacy in their use of
the system. Your activity may be
minnitnred and annrnriate FRsnOnsive LI

|§'] htkps: fimhhitws, cahwnet, govitwsftransfer . asp?SysID=38

[T T T [Benene 4

Figure 5 — ITWS Accessing Transfer Files Screen
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The Transfer Files screen will be displayed (Figure 5). To access the report from the
Transfer Files screen, locate the report file in the Download section of the screen (1).
The file name will contain the report name — “ESD” and the report request date and time
(2) (Figure 6).

Z Transfer Files - Microsolt Internet Explorer provided by ADP 1 _la] x|
File Edit Wew Favorites Tools Help ‘ o
= A ~ e e
Qe - &) - %] 2] @ | ) Search 5 Favarkes - B el
Address [&] https: fmhhaitws.cahwnet. govitws transfer. asp?SyslD=38 =] B e | Links >
— =

(returrts’ered) Transfer Files

Choose a System | CALOMS 'i

Confidentiality Warning =
The CalOMS system includes confidential information that is subject to a variety of laws, including the privacy and security Rules of the Health Insurance Portability and
Accountability Act (HIPAA), federal rules concerning the Confidentiality of Alcohol and Drug Abuse Patient Records (42 CFR Part 2) and others. These rulas prohibit the
disclosure or use of infarmation that identifies ar might lead to the identification of a patient, with narrowly defined exceptions. Improper access, disclosure or use of
information may result in any or all of the following
= Loss of privileges in the CalOMS system
= Employment actions, up to and including termination
= Civil or criminal penalties

B4

Organization |D1 _Alameda - h 1 Click here for help uploading files

Select Name Siz Modified ©

01 - Alameda: I

r (Czoe_owMs ot Eso sezezorisiszzzn) %7 35B57 PM slles e

I~ ADP_OMS 01 ESD 2335073.7F 1,214 742142005 7:45:06 PM U2 - Alpine: I _Bowse. |

[ ADP_OMS D1 ESD 2397397 7IP 2,542 7H19/200 74645 AM 03 - Amador: [ Browse

[ ADP_OMS D1_ESD_2396246 7IP 1,209 741 1/2006 4:04:51 PM e -

[T ADP_OMS D1_ESD_ 2396196 7IP 2 596 7412008 33648 P

[ ADP_OMS_D1_ESD_23G5505.7IP 1 210 6/15/2006 3:08:04 PM e I _Bromse., |

[T ADP_OMS_01_ESD_Z3B5467 ZIP 5,122 615/2006 2:15:52 PM 06 - Colusa | Browse...

[ ADP_OMS_D1_ESD_J362268 7IF 1,208 BB/2006 B:54:31 PM 02 G et I _Bowe

[ ADP_OMS_D1_ESD_2362170.7IF 9,418 BB200G 4:43.09 PM B .

[~ ADP_OMS_01_ESD_2361865.2F 2,582 B/5/2006 2:40:24 PM

™ ADP_OMS_01_ESD_2359655.1F 1,207 612006 6:50:40 PM s oy I _Browse...|

©  ADP_OMS_01_ESD_2353847 7P 2,399 6/1/2006 5:39:40 PM 10 - Fresng | _Browse. |

[~ ADP_OMS 01 ESD_2353333.71F 2,392 B//2006 5:29.39 PM oo | Bowe.

e S L e |
Eome R :
i 5tart| ] Caloms Mast... | |5 Inbax - Micra, .. | 5] CalomS Errar... | \_y Errars | Errar and Su... | T MPF Conflicts. .. l W Later_tps-F... ll@ Transfer Fil.. |« | 35LPM

Figure 6 — ITWS Transfer Files Screen

To open the report from the Transfer Files screen, click on the file name (1). The report
file will download to the user’'s workstation and the File Download dialog box will be
displayed. Click the Open button to open the downloaded file. The report file is zipped
and password protected and will require the user to enter their password information in
order to open the file. The C/DCP should use the password that is being used to submit
CalOMS files in ITWS

NOTE: It is recommended that a copy of any report generated in ITWS be saved to a
secure location on a personal computer. Please delete any old reports on the ITWS
Transfer File screen once they are no longer needed. As the list of old reports that
appear on the ITWS Transfer screen grows, it will take longer for new reports to
generate.

Any reports older than 90 days will automatically be deleted by ITWS.
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Error and Submission Details Report — Filters

4.0

4.1

4.2

Error and Submission Details Report Filters

The Error and Submission Details report can be filtered using any combination of
three available filter criteria. This section provides a detailed explanation of each of
the Report filters. These include Start/End Date filter (1), and the Record Status filter

(2).
Start/End Date Filter

The Start Date filter and the corresponding End Date filter (1) allow the user to specify
the date range for which to produce the Error and Submission Details report. The text
field format is explained as MM/DD/YYYY (Example: 03/07/2007). The Filter specifies
the date range of submission, not of the report month/event. If Marin County submits a
record for the report/event month of January 2007 in September 2007, the specified date
range must include September 2007 in order to see the results of the January
report/event month record. An event is an admission, discharge or annual update.

Record Status Filter

The Record Status Filter allows the user to choose to generate the report for “Errors” or
“All". Selecting the “Errors” option from the drop down list will mean that the report will
only include the records that were rejected at submission due to the errors they
contained. Selecting “All” from the drop down list will mean that the report will include
both the rejected and accepted records.

DHCS
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5.0

Error and Submission Details Report Contents

The Error and Submission Details report (Figure 8) consists of one table that documents
the submission status of all records, for a specific set of user defined criteria, submitted
to the CalOMS database. The following sections describe the report header, sub-
header, body and footer separately and provide detailed explanation for the elements of
each part of the Report.

Error and Submission Details Report

California Outcomes Measurement System

Report Dates: 7/1/2007 to 8/1/2007 Created By: Isoares
Date Created: 8/15/2007 3:43:50 PM

C/DCP: El Dorado
Submission Date: 7/16/2007 01:41:22 PM
File Name: ADP_COT_09_P_00126.TXT

Total Records: 25
Records Rejected: 12
Records Accepted: 13

: Report Month Type of Form Transaction Date Form Serial Number Provider Participant ID
090913 Rejected 200704 4 05/01/2007 10:48:40 RO0D00195 0254
ERRORS:
(100) Employment status invalid -- allowable value not provided.
020918 Rejected 200704 4 05/01/2007 09:59:56 R0O0D00202 0607
ERRORS:
(374) Unmatched Discharge record. No matching {on FSN) admission record found.
090918 Rejected 200704 4 05/01/2007 10:37:02 RODOC186 0593
ERRORS:

(374) Unmatched Discharge record. No matching {on FSN) admission record found.

Page 1 of 31
Confidential Information of the California Department of Alcohol and Drug Programs
Figure 8 — Error and Submission Details Report — Full View
DHCS 13 Version 2.0
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5.1 Error and Submission Details Report Header

The header of the Error and Submission Details Report contains essential information
about the report (Figure 9).

] = Error and Submission Details Report

D — California Outcomes Measurement System

Report Dates: 712007 to 81/2007 Ge— 3 4 )  Created By |soares
AHARANT 14760 ©
5 — Date Created: 8/15/2007 3:43:50 PM

Figure 9 — Error and Submission Details Report Header

The header contains the report name (1) and the system name (2). It also contains the
following data elements:

User-selected report filters:

= Report Dates (3) — Identifies the report date range for the records submitted to
CalOMS that was selected by the user at the filter screen.

System generated information:

= Created By (4) — Identifies the user by displaying their ITWS user name.
» Date Created (5) — Displays the date and time that the report was created in the
CalOMS database.
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Error and Submission Details Report Sub-Header

The Sub-Header (Figure 10) of the Error and Submission Details Report only appears on
the first page of the Report (for each file submitted). The data included in the Sub-
Header is as follows:

C/DCP (1)
The C/DCP field is populated with the requesting C/DCP.

Submission Date (2)
The Submission Date field documents the date and time that the file was
submitted to the CalOMS.

File Name (3)
The name of the file that contained the records submitted to the CalOMS
appears in the File Name field.

Total Records (4)
The sum of the Records Rejected and the Records Accepted fields appears in
the Total Records field.

Records Rejected (5)
The sum of all rejected records contained within the file submission to the
CalOMS appears in the Records Rejected field.

Records Accepted (6)
The sum of all accepted records contained within the file submission to the
CalOMS appears in the Records Accepted field.

11— C/DCP: El Dorado

2 — Submission Date: 7182007 01:41:22 PM
3 — File Name: ADP_COT _09 P 00126.TXT

4 —— Total Records: 25
5 — Records Rejected: 12
6 — Records Accepted: 13

Figure 10 — Error and Submission Details Report Sub-Header

5.2 Error and Submission Details Report Body

The body of the Error and Submission Details report consists of seven columns, which
house the corresponding data (Figure 11):

= Provider ID (1)

The Provider ID is provided to CalOMS from the DHCS Master Provider File. The ID
corresponds to each record submitted to CalOMS.

DHCS
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= Status (2)

The Status is provided by the CalOMS system to Error and Submission Details report.
The status is either “Accepted” or “Rejected”. If the status is “Accepted”, it is indicated
that the record has met the required database element standards for record submission
of the CalOMS and has been added to the CalOMS database. When the status is
“Rejected”, it is understood that the record has NOT met the required database
element standards for record submission to CalOMS and has NOT been added to the
CalOMS database. A detailed description of the error appears alerting the C/DCP to
correct the error and resubmit the record.

Note: The error message lists the corresponding error number as documented in the
CalOMS Treatment Data Dictionary document.

= Report Month (3)

The Report Month is provided by the C/DCP to CalOMS, documenting the month in
which the event (admission, discharge or annual update) occurred for the record being
submitted.

Report Month for admissions is determined based on the admission date, regardless of
when the record was submitted to CalOMS. Similarly, for discharges and annual
updates, the report month is determined based on the discharge date or annual update
date respectively.

= Type of Form (4)

The Type of Form is provided by the C/DCP to the CalOMS, documenting the form type
of the event (admission, discharge or annual update) that occurred for the record being
submitted.

Submission Month for any record type is the month in which the physical submission of
the record to CalOMS occurred. For example, if an admission with the admission date
of January 15, 2007 is submitted on March 1, 2007 then the report month for this
admission is January 2007 and the submission month is March 2007.

* Transaction Date (5)

The Transaction Date is provided by the C/DCP to the CalOMS, documenting the date
and time that the record being submitted was documented in the C/DCPs system.

= Form Serial Number (6)

The Form Serial Number is provided by the C/DCP to the CalOMS, documenting the
serial number generated and assigned by the C/DCP’s submitting system.

= Provider Participant ID (7)

The Provider Participant ID is provided by the C/DCP to the CalOMS, documenting the
Participant ID of the C/DCP submitting the record as documented in the C/DCP’s
system.

NOTE: Provider Participant ID may be blank, as CalOMS TX rules do not require
C/DCPs to assign PPID. Some C/DCPs may choose to leave this field blank on
their submissions of CalOMS TX records.

DHCS
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1
Provider ID
090920
ERRORS:

090920

ERRCRS:

090920
ERRORS:

090920
ERRORS:

Status Report Month
Rejected 200704 04/30/2007 17:36:40 ROD0DC217

(210) Medication Prescribed invalid -- allowable value not provided.
Rejected 200704 1 05/01/2007 08:27:51 RoO00DD221

(083) One or more invalid races selected.
(150) Disahility Code invalid — allowable value not provided.
Rejected 200704 1 05/01/2007 08:22:28 RO000227

(240) Secondary Drug invalid - allowable value not provided.
(202) Secondary Drug Frequency invalid -- 99302 is only valid if Secondary Drug is None (0).

(274) Secondary Drug Route of Administration invalid -- 93902 is only allowed when Secondary Drug Code

is Mone (0).
(314) Secondary Drug Age of First Use invalid - 99902 is only valid if Secondary drug is None.
Rejected 200704 4 05/01/2007 09:33:42 Ro000227

(374) Unmatched Discharge record. No matching (on FSN) admission record found.
(008) Place of Birth County is a value from 01 through 58 and Place of Birth State is not CA.
(038) Place of Birth State invalid — allowable value not provided.

0565

0625

0g20

0830

Figure 11 — Error and Submission Details Report Body

Form Serial Number Provider Pardicipant ID

DHCS

17

Version 2.0



Error and Submission Details Report — Contents

5.3 Error and Submission Details Report Footer

The Error and Submission Details Report footer (Figure 12) is a part of the CalOMS
template and contains the following fields:

= Page x of x (2)

The “Page x of x” field documents the current page being viewed in context to the

entire number of report pages.

= Confidential Information of the California Department of Alcohol and Drug
Programs

The Standard DHCS CalOMS Privacy note appears to remind the Report viewer of the
sensitivity of its contents. The Error and Submission Details report contains Protected
Health Information (PHI) and should be protected in compliance with the privacy and
security requirements defined in the rules of the Health Insurance Portability and
Accountability Act (HIPAA) and Confidentiality of Alcohol and Drug Abuse Patient

Records (42 CFR Part 2).

1 b page20f31
2 > Confidential Information of the California Department of Alcohol and Drug Programs

Figure 12 — Error and Submission Details Report Footer
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6.0

6.1

6.2

6.3

Error and Submission Details Report Practical Application

The following sections provide suggestions on how the Error and Submission Details
report could be used to monitor submission of treatment records to the CalOMS
database.

The Error and Submission Details report can be used to help:
= Serve as a companion to the Data Quality and Compliance Report Results.
= |dentify a specific provider(s) contributing to the C/DCP’s rejection rates.

= Bring into focus specific errors contributing to the C/DCP’s inability to meet
accuracy and completeness standards for compliance.

Serve as a Companion to the Data Quality and Compliance Report Results

The Data Quality and Compliance (DQ&C) report shows compliance as it relates to
timeliness, completeness, accuracy, and rejection rates. The Error and Submission
Details report is the companion to the DQ&C Report because it explains who is making
errors and what the errors are.

Identify Specific Provider(s) Contributing to the C/DCP’s Rejection Rates

The Error and Submission Details report identifies specific providers that are contributing
to the C/DCP’s rejection rates, possibly causing the entire County to be out of
compliance with the DHCS CalOMS compliance requirements for rejection rates. The
users are able to quickly identify possible problem providers that require assistance.

Bring into Focus Specific Errors Hindering Compliance

Understanding specific errors that are being generated by the C/DCP’s submission of
records is an important starting place for taking corrective actions. Upon review of the
Error and Submission Details report, the DHCS C/DCP users are able to investigate
specific errors corresponding to the CalOMS Treatment Data Dictionary document in
order to make necessary corrections to the C/DCP’s specific system and/or procedures.
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