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DHCS
@g DMC-ODS Resources

How to Get to the DMC-ODS Website

« DMC-ODS DHCS Website Direct Link:
http://www.dhcs.ca.gov/provgovpart/Pages/D
rug-Medi-Cal-Organized-Delivery-
System.aspx

or

« DHCS Main Page (dhcs.ca.gov) - > Search
Bar “Drug Medi-Cal Organized Delivery
System”

5/3/2018


http://www.dhcs.ca.gov/provgovpart/Pages/Drug-Medi-Cal-Organized-Delivery-System.aspx
http:dhcs.ca.gov
http://www.dhcs.ca.gov

BHCS | |
@g Searching on the Main DHCS Page

Contact Us Career Opportunities Help

CALIFORNIA DEPARTMENT OF

Health Care Services ¢ .

Search 1

SERVICES INDIVIDUALS PROVIDERS & PARTMERS FORMS, LAWS & PL ICATIONS DATA & STATISTICS

5 Select Language ¥

'O'I’Fu:e of Gavernar

| ' Edmund G. Brown Jr. |
| Visit his Website
di-Cal Restores -
It Dental Benefits! Jennifer Kent

Visit her Website

EARN MORE

About DHCS

ACA Questions & Answers
Affordable Care Act (ACA)

All Proarams & Services
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) Contact Us Career Opportunities Help
CALIFORNIA DEPARTMENT OF

GOV Health Care Services ¢

HOME SERVICES INDIVIDUALS PROVIDERS & PARTNERS FORMS, LAWS & PUBLICATIONS

Search

Home = Froviders & Pariners > Drug Medi-Cal Organized Delivery System G Select Language ¥

About DHCS

© Drug Medi-Cal Organized Delivery System

The Drug Medi-Cal Organized Delivery System (DMC-ODS) provides a continuum of care modeled after the ACA Questions & Answers
American Society of Addiction Medicine Criteria for substance use disorder freatment services, enables Affordable Care Act (ACA)
more local control and accountability, provides greater administrative oversight, creates utilization controls to
improve care and efficient use of resources, implements evidenced based practices in substance abuse

treatment, and coordinates with other systems of care. Calendar of Events

All Programs & Services

DHCS A-Z Index
This approach provides the beneficiary with access to the care and system interaction needed in order to

achieve sustainable recovery. DMC-0DS will demonstrate how organized substance use disorder care
increases the success of DMC beneficiaries while decreasing other system health care costs. Medi-Cal Waivers

Laws & Regulations

Privacy & HIPAA

< Quality/EQR Evaluation Stakeholder Engagement
Steps to Medi-Cal
oo CountyPlansaConracts ) W€D  Phase5:HP/ODS )
- — @ ReLaTED LINKS
l‘_’! ASAM Designation ) g Resources ) »
California Health and Human




DMC-ODS Website Main Page

/

Quality/EQR )

;0 County Plans & Contracts )

Evaluation )

Phase 5: IHP / ODS )

I} K<

==5
|:| ASAM Designation ) Resources )

5/3/2018 8



DHCS _
@g DMC-ODS “Quality” Tab

© Drug Medi-Cal Organized Delivery System
External Quality Review Resources

The External Quality Review (EQR) Annual Process is a federal requirement for Medi-Cal Managed Care Plans. Counties are considered
Prepaid Inpatient Health Plans (PIHP) and therefore subject to applicable Medi-Cal Managed Care laws and regulations. Behavioral Health
Concepts (BHC) is the organization providing the EQR service under contract with DHCS. The focus for the EQR process is to ensure beneficiary

timely access to care, guality of care, and improved health outcomes. These goals are met with four core federal protocols reflected in the
materials and resources below:

[E) DMC-ODSEQRMaterials ) oo  EQRReview Schedules )
g PIPs ) (2=) EQR Websinars &Training Tools )

These tabs help counties to navigate the EQRO (external) page.

5/3/2018 9



§? EQRO Main Page

Behavioral Health

... HOME, '+ ' DIVISIONS v PIP LIBRARY, | ABOUT BHC ~ CONTACT
Concepts, Inc -

iBHC

Californ-ia EQRO for Medi-Cal S'E.écialty Mental Health Services
and Drug Medi-Cal Organized Delivery System

Behavioral Health Concepts, Inc. is serving as Ca[iféj’nia‘s External Quality Review Organization for
Medi-Cal Speciality Mental Health and Drﬁg Medi-Cal Organized Delivery System.

5/3/2018




DHCS _
@g DMC-ODS “Quality” Tab

| Materials for Counties to Complete: key

AAaniimmaAnnmta tAa lha AnnmanrlAabrAad NN AAd A

© Drug Medi-Cal Organized Delivery System
External Quality Review Resources

The External Quality Review (EQR) Annual Process is a federal requirement for Medi-Cal Managed Care Plans. Counties are considered
Prepaid Inpatient Health Plans (PIHP) and therefore subject to applicable Medi-Cal Managed Care laws and regulations. Behavioral Health
Concepts (BHC) is the organization providing the EQR service under contract with DHCS. The focus for the EQR process is to ensure beneficiary
timely access to care, guality of care, and improved health outcomes. These goals are met with four core federal protocols reflected in the

materials and resources below:
[E) DMC-ODSEQRMaterials ) oo  EQRReview Schedules )
)

g PIPs @ EQR Webinars &Training Tools )

5/3/2018 11



DHCS _
@g DMC-ODS “Quality” Tab

@ Druq PIP Vide;) Links with Docum.ents: IVE’:I'y SyStem

videos include an overview of PIP
EXtE development, a sample review of a typical pUrces
PIP, and tips for avoiding problems.
PIP Forms and Tools: PIP Outline and
The External § Checklist, PIP Development Tool, uirement for Medi-Cal Managed Care Plans. Counties are considered

Prepaid Inpati{ p|p validation tool (used by BHC to score Igcable Medi-Cal Managed Care laws and regulations. Behavioral Health
Concepts (BH PIPS) r contract with DHCS. The focus for the EQR process is to ensure beneficiary

timely access , , es. These goals are met with four core federal protocols reflected in the
materials and § PIP Library: examples and best practices

from counties around California.

R Materials ) o  EQRReview Schedules

g PIPs ) @ EQR Webinars &Training Tools )
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DHCS _
@g DMC-ODS “Quality” Tab

© Drug Medi-Cal Organized Delivery System
External Quality Review Resources

The External Quality Review (EQR) Annual Process is a federal requirement for Medi-G
Prepaid Inpatient Health Plans (PIHP) and therefore subject to applicable Medi-Cal Maj FY 17-18 Review Schedule
Concepts (BHC) is the organization providing the EQR service under contract with DHQ £y 18.19 is under development ficiary
timely access to care, guality of care, and improved health outcomes. These goals are

materials and resources below: &

[E) DMC-ODSEQRMaterials ) oo  EQRReview Schedules )
g PIPs ) (2=) EQR Websinars &Training Tools )
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DHCS _
@g DMC-ODS “Quality” Tab

© Drug Medi-Cal Organized Delivery System
External Quality Review Resources

The External Quality Review (EQR) Annual Process is a federal requirement for Medi-Cal Managed Care Plans. Counties are considered

Prepaid Inpatient Health Plans (PIHP) and therefore subject to applicable Medi-Cal Managed Care laws and regulations. Behavioral Health
Concepts (BHC) is the organization providing the EQR service under contract with i heneficiary
timely access to care, quality of care, and improved health outcomes. These goals| EQR PPT SLIDES: PowerPoint slides he
materials and resources below: from past EQR presentations

Clinical Committee Resources: past
recordings and materials from the Clinical
Committee.

@v DMC-ODS EQR Materials )

g PIPs @ EQR Webinars &Training Tools )
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DMC-ODS Website Main Page

| * County Live Dates |
 Executed Contracts

ﬁ] Evaluation

ot CounyPlans&Contracts ) €D  Phase5:1HP/ODS )

[
S

3 Quality/EQR )

Il

==5
|:| ASAM Designation ) Resources )
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BHCS . .
@g DMC-ODS Website Main Page

ole  County Plans & Contrz s ) Phase 5: IHP/ODS )

EI ASAM Designation Resources )
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DHCS | |
@3 “ASAM Designation” Tab

© The American Society of Addiction Medicine (ASAM) Designation

The American § ASAM Designated Facilities: Excel al society representing over 3,600 health practitioners in the field of
addiction, which Sheet of ASAM Designated Facilities e set of guidelines for placement, continued stay and transfer/discharge of
patients with a p ASAM Criteria.

5/3/2018 17



DHCS | |
@3 “ASAM Designation” Tab

© The American Society of Addiction Medicine (ASAM) Designation

The American Society of Addiction Medicine (ASAM) is a professional society representing over 3,600 health practitioners in the field of
addiction, which developed the most widely used and comprehensive set of guidelines for placement, continued stay and transfer/discharge of
patients with addiction and co-occurring conditions referred to as the ASANM Criteria.

ASAM Questionnaire

Medicine (ASAM) Designation
For Residential Facilities

IN 15-035: American Society Of Addiction

Waiver Information Notice ) ?

5/3/2018 18



DHCS | |
@3 “ASAM Designation” Tab

© The American Society of Addiction M sa oretemme i srios amerear- PN

Society of Addiction Medicine (ASAM)

Residential Level of Care Designation
The American Society of Addiction Medicine (ASAM) is a professional society repred Questionnaire

addiction, which developed the most widely used and comprehensive set of guidelin rge of
patients with addiction and co-occurring conditions referred to as the ASANM Criteria.

5/3/2018 19




DHCS | |
@3 “ASAM Designation” Tab

© The American Society of Addiction Medicine (ASAM) Designation

The American Society of Addiction Medicine (ASAM) is a professional society representing over 3,600 health practitioners in the field of
addiction, which developed the most widely used and comprehensive set of guidelines for placement, continued stay and transfer/discharge of
patients with addiction and co-occurring conditions referred to as the ASANM Criteria.

Waiver Information Notice }

ASAM FAQ: Frequently Asked Questions
about ASAM in DMC-ODS.

5/3/2018 20



DMC-ODS Website Main Page

Links to UCLA Integrated Substance
Abuse Programs (UCLA ISAP) website

Quality/EQR ) Evaluation

Phase 5: IHP / ODS )

Ii
)
I\

¢

;0 County Plans & Contracts )

Il

Resources )

==5
|ﬁ| ASAM Designation )
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oo CounyPlans&Contracts ) M€  Phase5:1HP/ODS
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BHCS . .
@g DMC-ODS Website Main Page

cr?o County Plans & Contracts ) €  Phase 5: IHP/ ODS

T
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DHCS
@g DMC-ODS “Resources” Tab

r . _ Contact Us Career Opportunities Help
CALIFORMIA DEPARTMENT OF

Health Care Services

=

Search \

HOME SERVICES INDIVIDUALS PROVIDERS & PARTMERS FORMS, LAWS & PUBLICATIONS DATA & STATISTICS
G Select Language | 7

Home > Provid
Fact Sheets: ASAM + DMC-ODS

Program Overview
FAQs: Frequently Asked Questions

@ Dru information Notices: INs relevant to ery System Resources

DMC-0ODS; 2015 through current

?  FAGs FactSheets&INs ) o Webinars

@r Special Terms & Conditions ) @ Beneficiary Access

Technical Assistance g Resources for Counties

Home | Services | Individuals = Providers & Partners | Forms, Laws & Publications | Data & Statistics dhcs.ca.gov
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DHCS

@g DMC-ODS “Resources” Tab

CALIFORMIA DEPARTMENT OF

Health Care Services

HOME SERVICES INDIVIDUALS PROVIDERS & PARTMERS

Home = Providers & Partners > Resources

Contact Us Career Opportunities Help

=

Search \

FORMS, LAWS & PUBLICATIONS DATA & STATISTICS
G Select Language | 7

© Drug Medi-Cal Organized Delivery System Resources

Special Terms and Conditions: Also
CMS approval letter, amendments, waiver

authority, etc.

@r Special Terms & Conditions )

Technical Assistance

Home | Services | Individuals = Providers & Partners

5/3/2018

Forms, Laws & Publications | Data 8 Statistics

& Webinars

@ Beneficiary Access

g Resources for Counties

dhcs.ca.gov
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DHCS
@g DMC-ODS “Resources” Tab

r . _ Contact Us Career Opportunities Help
CALIFORMIA DEPARTMENT OF

Health Care Services '

Search \

HOME SERVICES INDIVIDUALS PROVIDERS & PARTMNERS FORMS, LAWS & PUBLICATIONS DATA & STATISTICS

Home > Providers & Partners > Resources {5 SelectLanguage | ¥

© Drug Medi-Cal Organized Delivery System Resources

? FAQs, Fact Sheets & INs } Webinars

Training: DMC-ODS Cost Report
Training, Implementation chart, CIBHS
contact info

Beneficiary Access

sy Technical Assistance Resources for Counties

Home | Services | Individuals = Providers & Partners | Forms, Laws & Publications | Data & Statistics dhcs.ca.gov
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DHCS
@g DMC-ODS “Resources” Tab

r . _ Contact Us Career Opportunities Help
CALIFORMIA DEPARTMENT OF

Health Care Services '

Search \

HOME SERVICES INDIVIDUALS PROVIDERS & PARTMNERS FORMS, LAWS & PUBLICATIONS DATA & STATISTICS

Home > Providers & Partners > Resources {5 SelectLanguage | ¥

@ D[‘ug Medi_Cal Organized Delivery S Webinars: Past webinar slide decks

? FAQs, Fact Sheets & INs } Webinars

@r Special Terms & Conditions ) (25) Beneficiary Access )

W' Technical Assistance ) g Resources for Counties )

Home | Services | Individuals = Providers & Partners | Forms, Laws & Publications | Data & Statistics dhcs.ca.gov
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DHCS
@g DMC-ODS “Resources” Tab

r . _ Contact Us Career Opportunities Help
CALIFORMIA DEPARTMENT OF

Health Care Services '

Search \

HOME SERVICES INDIVIDUALS PROVIDERS & PARTMNERS FORMS, LAWS & PUBLICATIONS DATA & STATISTICS

Home > Providers & Partners > Resources {5 SelectLanguage | ¥

© Drug Medi-Cal Organized Delivery System Resources

?  FAQs FactSheets&INs )

numbers.

v
(25) Beneficiary Access )
W' Technical Assistance ) g Resources for Counties )

' Access Lines: County beneficiary access

@r Special Terms & Conditions )

Home | Services | Individuals = Providers & Partners | Forms, Laws & Publications | Data & Statistics dhcs.ca.gov
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DHCS

Technical Assistance Documents

DMC-0ODS Same Day Billing Matrix

DMC-0ODS - DHCS Draft state Implementation Flan
DMC-0DS Boilerplate Intergovernmental Agreement (Exhibit A, Attachment [)
OMC-0DS Provider Form with Instructions

UCSF Clinical Substance Use Consultation and Resources
DMC-0ODS Staff Service Categories

CMC-O0DS Member Handbook

DMC-0DS Place of Service Codes for Professional Claims
DMC-0DS Readiness Review Requirements

OMC-0ODS Readiness Review Checklist

ODMC-0DS Readiness Review Questions

ODMC-0DS State Hearing Rights

Buprenorphine Requirements Across Medi-Cal Systems of Care
CMC-0ODS Criminal Justice Strategies

DMC-0DS Licensing and Certification

5/3/2018

@g DMC-ODS “Resources” Tab

Contact Us Career Opportunities Help

=

Search \

FORMS, LAWS & PUBLICATIONS DATA & STATISTICS

G Select Language | 7

ystem Resources

Forms: Notice of Action, Provider forms
Technical Assistance Documents: (left)

Targeted Case Management SPA

DEliciud

g Resources for Counties

15 | Data & Statistics dhcs.ca.gov
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DHCS

SAMHSA

Substance Abuse and Mental Health
Services Administration

Find Help & Treatment

Topics

3 Federal Resources: SAMHSA.gov

(RN [RL=3 LR ] SILS IFlap AR LA

Programs & Campaigns

JHSA gow

Connect with SAMHSA; ﬁ a Tou '

About Us Fublications

Programs & Campaigns » Medication-Assisted Treatment » MAT Training Matsrials and Resources

Medication-Assisted
Treatment

Medication and Counseling
Treatment

Training Materials and
Resources

Buprenorphine Waiver
Management

Physician and Program Data
Qualify for NP and P& Waivers
Publications and Research
State Grant Programs

Buprenorphine Practitioner
Verification for Pharmacists

Leagislation, Regulations &
Guidelines

Certlﬁfﬁﬁgmﬁﬁ?lmd Treatment

Progra

Training Materials and
Resources

Find meadication-assisted treatment (MAT) webinars,
workshops, publications, and research, as well as
buprenorphine and opioid prescribing courses for physicians.

=TS
*r-rl
-

TN

o

Medications to Treat
OPIOID ADDICTION

Methadone
Maltrexone

Buprenorphine -

Feople who provide medication-assisted treatment (MAT)
services work in & range of prevention, health care, and social
service settings. They include psychiatrists, psychologists,
pharmacists, nurses, social workers, counszlors, marriage and

family therapists, peer professionals, clergy, and many others.

Training a diverse and gualified behavioral health workforce is
essential to meeting the nation's needs. SAMHSA's Division of
FPharmacological Therapias provides the following training
materials for MAT professionals:

s Buprenorphing Training for Physicians

s Opioid Prescribing Cowrses for Physicians

« Webhinars, Workshops, and Summits

s Physician and Program Data

s Publications and Bessarch

s (Organizations that Support MAT

s

=
-

My

-

OPi0ID TREATMENT
Procram DIRECTORY

Medication far

gPigib [IUER[II]SE

Naloxone

Related SAMHSA Resources

= Behavioral Health Treatments and 30
Services



http:SAMHSA.gov

Drug Medi-Cal Organized Delivery
System (DMC-ODS) Waiver Training
Project
May 3, 2018 CIBHS.ORG




Here is the CIBHS Home Page where you can click on the
“DMC-ODS Waiver Trainings” tab

BCIBHS .

CALIFORNIA INSTITUTE FOR BEHAVIORAL HEALTH SOLUTIONS

TRAINING AND SERVICES | SERVICE AREAS | RESOURCES | PARTNERS | BLOG
v
/
/

What We Do

The ifornia Institute for Behavioral
Health ¢ t dedicated to
improving the lives of people with

profe:
and purchas

CIBHS ANNOUNCES NEW DMC-0DS WAIVER

FUNCTIONAL FAMILY
CED TRAININGS

QUICKLINKS
THERAPY

Conteronces ! Teinegs

The Calitornia Institute for CIBHS provides training to counties  CIBHS has craated an infegraphic
Behavioral Health Solutions and providers implementing the that highlights impartant

{CIBHS) announces Percy Howard Drug Medi-Cal Organized Delivary outcome data related 1o FFT

as CEQ. 5

stem (DMC-0DS) Waivar, Sarvices in California. Functional

Family Therapy (FFT) is a shorl-
{SACRAMENTO, CA} — The Board | RERtSTER NoW ; b
1 , high quality intereenti
of Directors of the California TS AU Teesrion.




You will then find a link called “Registration Website” that will take you
to the EventBrite website

BCIBHS

CALIFORNIA INSTITUTE FOR BEHAVIORAL HEALTH SOLUTIONS i

TRAINING AND SERVICES | SERVICE AREAS | RESOURCES | PARTNERS | BLOG

DME-008 WAIVER Drug Medi-Cal Organized Delivery System DMC-ODS Waiver Training
- DMC-ODS Watver Tramin Waiver Trainings SR on

DIWNLEAL TRAIVING FLAN AAD
CALERDAR

Under contract i1 5.92265 with the Calitornia Department of Health Care
= Servicas, CIBHS provides training to counties and providers implementing
i the Drug Medi-Cal Organized Delivery System (DMC-ODS) Walver. In
2017, the primary ermphasis will be in the following topic aress,

Ta view registration information, click on the topic area.
DMC-0DS Waiver Assessment of Modality Services
American Society of Addiction Medicine (ASAMI Criteria
Medication-Assisted Treatment (MAT)

Coatinuum of Care

Sefective Contracting

Quality Assurante Processes

Training will be provided by UCLA ISAP and by CIBHS Stafl and
consultants. DHCS will antertain requests for supplemental training o
technical assistance on related topics on a case by case basis,

The DMC-0DS Waiver establishes the framework for a series of
fundamantal changes in the SUD trestment service delivery system in
California. Counties and providers will be transitioning to a new set of
business and clinical models, new regulatony requirerments and naow
ralationships within counties and with external entities. CIBHS is honorad
o be a partner with DHCS is helping to make the DMC-0DS Waiver a
success for counties, providers, and patients.

For more information, pleass contact:
Yvonne Frazier at yfranoeifeibhs.orm s or (916) B62-0094

7
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Once directed to the website you can register here

Eventbrite

HELP SIGN IN CREATE EVENT

*CIBHS

California Institute for Behavioral Health Solutions

with mental
nical

CIBHS was e:
promaote axc
< mmitment to

nsumers, family

MON, APR 23 9:00 AM
04-23-2018 ASAM Criteria - C- San Diego

FREE BHealth 2C 1'_
FRI, MAY 4 4 AM
05-04-2018 ASAM Criteria-A - San Luis Obispo
FREE #Health  #Class =

MON




The registration page also shows all upcoming events.

05-14-18 ASAM Criteria - B San Luis Obispao

05-17-2018 ASAM Criteria-C - Placer County
05-18-2018 ASAM Criteria-C- Santa Barbara

5-21-2018 ASAM Criteria-C- Merced

05-21-2018 ASAM Criteria-C- San Luis Obispo




DMC-0ODS Trainers

Trainers are provided by

 CIBHS staff;

« UCLA Integrated Substance Abuse Program (ISAP);
 Behavioral Health Services (BHS);

* Numerous independent contractors.

 Most trainings are provided live throughout the State of
California. Webinars are also available.

=



How to find DMC-ODS Waiver Training
webinars on our website
When a DMC-ODS webinar is scheduled, it is announced by

email to the DMC-ODS list serve. Click on the link sent to you
by e mail to register on the GoToWebinar website.

If you miss a webinar, webinar recordings may be accessed on
our webpage here: https://www.cibhs.org/dmc-ods-webinars-0-

To be added to the DMC-ODS list serve, and receive webinar
and in person training announcements, e mail Paige at
pdangelo@cibhs.org

Posted: ASAM Criteria (a), (b); Modalities of Services, Quality

=

Assurance a, and Selective Contracting.



https://www.cibhs.org/dmc-ods-webinars-0-
mailto:pdangelo@cibhs.org

Training Summary

From January 1 through December 31, 2017 107 trainings were
provided statewide reaching 4397 participants.

For the period 2016-2017 combined the DMC-ODS project
provided 201 trainings, reaching 8079 individuals.

From January through April 2018 24 trainings provided; From
January through May 2018 32 trainings are confirmed.

From January through February 2018 we provided 12 trainings
and reached 871 individuals. (The March and April 2018 reports
are under development and the number attending is not
currently available)

=



The DMC-ODS Walver Training Project Design

The DMC-ODS Waiver Training Project provides trainings in 6
topic areas (see below);

The target audience includes County Behavioral Health
Departments and SUD providers;

The trainings are regional in nature and provided throughout
the State of California;

Due to funding from DHCS these trainings are provided at no
cost to the County or provider.

=
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The DMC-0ODS Curriculum

Modalities of Services (a)

ASAM (a), (b), (c)

Selective Contracting (a)

Quality Assurance (a), (b) (QA c is under development)
Continuum of Care (a)

Medication Assisted Treatment (a)




DMC-OCS Walver Assessment
and Modality Services (MOS)

CIBHS shall assist counties in identifying the existing modalities
for DMC-ODS Waiver services and the infrastructure needed to
Integrate additional modalities as required by the Standard Terms
& Conditions (STCs).




American Society of Addiction
Medicine (ASAM) Criteria

« CIBHS shall provide a general overview of ASAM as well as an
Instruction related to the proper utilization of ASAM criteria for
appropriate patient placement, and guidance for utilizing ASAM
Criteria to determine the appropriate treatment of patients
based upon their level of care.

« The emphasis here and throughout the ASAM training series
will be the use of the ASAM Criteria as a clinical tool for initial
client placement and ongoing services at a given level of care.
This clinical training could also address the role of ASAM in
medical necessity and treatment planning. ASAM thinking and
concepts need to be infused throughout the system with
regards to a client's treatment experience.

>



American Society of Addiction
Medicine (ASAM) Criteria

« ASAM (a) — Introduction to ASAM criteria.

« ASAM (b) — Integrated treatment planning and documentation
required to support the current level of care and transition to
other levels of care.

« ASAM (c) — Using ASAM criteria to identify cross-systems
service needs and strategies to meet those needs for each
patient.

e The DMC-ODS posted ASAM a and ASAM b webinars.

>



Selective Contracting (SC)

« CIBHS shall provide guidance to counties on how to draft a
request for proposal (RFP) to ensure that the contracting
requirements and selection criteria set forth in the DMC-ODS
Waliver STC’s are clearly articulated. The Contractor shall also
address with counties, and each county's respective board of
supervisors, the appropriate written policies, and procedures
for selection and retention of providers that are in compliance
with the STCs.

» Selective Contracting (SC) (a) — Introduction to Selective
Contracting, an overview of STC requirements and criteria.

>



Quality Assurance Processes

(QA)

 CIBHS shall provide counties with instructions for drafting the
guality assurance plans in a manner that complies with the
Code of Federal Regulation section 438 requirements. The
Contractor shall also provide counties with guidance on the
practical application of the quality assurance plans and
organizational structure and operation of the quality assurance
committee.

* QA (a)— Introduction to 42 CFR Part 438 requirements and how
the QA plan must correspond to specific requirements.

* QA (b) —Organizational structure and operation of the QA
committee.

* QA (c)—Practical application to a county's ODS in general and
to providers at various ASAM levels. (The curriculum for QA c
IS in process, should be available within three months)

>



Medication-Assisted Treatment
(MAT)

« CIBHS shall provide a general overview of the medications
used in MAT that are available through the DMC-ODS Waiver.
The overview shall address each specific medication, including
the primary use of treatment and the relationship, if any, with
other medications available for treatment. As part of the MAT
training content, the Contractor shall educate counties on the
theory of MAT and how MAT can be utilized to treat substance
use disorders.

« MAT (a) (Behavioral Health and Medical Providers) —
Understanding medication-assisted treatment and its role
within the treatment system.

>



Continuum of Care (COC)

CIBHS shall address, in detail, each ASAM level of care set
forth in STCs. The Contractor shall specifically discuss the
nature of services provided at each level of care and the
appropriate interaction between providers when transitioning
patients within the continuum of care to levels appropriate to
meet their needs.




Continuum of Care (COC)

« The Continuum of Care training would address the structure,
services, and operation of an organized delivery system
designed on ASAM principles. Distinct from the Topic Area #2
ASAM Criteria training, these introductory sessions will
address systems and services for all clients in a county's
organized delivery system. The emphasis will not be how an
individual client might move through the ODS but rather how
the ODS will serve the overall caseload. As appropriate,
training content may discuss the ‘overall caseload' in terms of
specific segments; for example, clients with significant
Impairment/low functioning/barriers to recovery versus lesser
iImpairment/ higher functioning/recovery assets as well as other
groupings like offenders, women, or youth.

« COC (a) — Overview training for all providers on meaning and
function of each ASAM level of care.

>



DMC-ODS Waiver Training Project
CIBHS Team

. Victor Kogler
Vice President
916-623-5415
vkogler@cibhs.org

. Yvonne Frazier
Project Manager
916-862-0094
yfrazier@cibhs.org

. Paige D’Angelo
Project Coordinator
916-465-8007
pdangelo@cibhs.org

. Alejandra Perez
Administrative Assistant
916-379-5342
aperez@cibhs.org

. DMC-ODS Webpage
http://www.cibhs.org/dmc-ods-waiver-trainings

. Training Registration Page
http://www.eventbrite.com/o/california-institute-for-behavioral-health-solutions-10887847134

. Request a Training
DMCODS@cibhs.org



mailto:yfrazier@cibhs.org
mailto:pdangelo@cibhs.org
mailto:aperez@cibhs.org
http://www.cibhs.org/dmc-ods-waiver-trainings
http://www.eventbrite.com/o/california-institute-for-behavioral-health-solutions-10887847134
mailto:DMCODS@cibhs.org
mailto:vkogler@cibhs.org

To request a DMC-ODS training, email:

DMCODS@cibhs.org

For Questions, contact:
Yvonne Frazier
yfrazier@cibhs.org
916-862-0094



mailto:DMCODS@cibhs.org
mailto:yfrazier@cibhs.org

DHCS _ | |
gg Questions and Discussion

For optimal sound quality, please ensure that
you are dialed-in using your phone and that
you have inputted your audio PIN.
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DHCS
@3 DMC-ODS Resources

e For additional information, please see the DMC-
ODS Resources section of the DHCS Website:
http://www.dhcs.ca.gov/provgovpart/Pages/DMC

ODS Resources.aspx

* For questions, please contact
dmcodswaliver@dhcs.ca.gov
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Don Kingdon, PhD, Principal, Behavioral Health Policy
don@harbageconsulting.com
Molly Brassil, MSW, Director, Behavioral Health Policy
molly@harbageconsulting.com
Erynne Jones, MPH, Senior Policy Consultant
erynne@harbageconsulting.com

Courtney Kashiwagi, MPH, Program Manager, Behavioral Health
Policy
courtney@harbageconsulting.com

HARBAGE
I_IC CONSULTING
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