[image: Description: logo_DHCS_v][image: Description: stateseal]State of California—Health and Human Services Agency
		Department of Health Care Services
	

	TOBY DOUGLAS	EDMUND G. BROWN JR.
	DIRECTOR	GOVERNOR

California Dual Eligibles Demonstration 
Beneficiary Enrollment and Notification Work Group
Meeting # 4 Outreach
Thursday, May 24, 2012 
1:00 – 2:30 PM Via Phone
Call-in Number: To receive a unique call-in and pin number for the meeting go to link: http://myaccount.maestroconference.com/conference/register/4RDHWHDWSHT528DA
If you need help registering, please call 916-287-3338.
1:00 pm to 1:10 pm	Minutes and Feedback Received in the Last Meeting
Dan McCord, Chief, Health Care Options, DHCS

1:10 pm to 1:30 pm	 Enrollment Flow Chart
The work group will be presented with a chart that outlines the enrollment process for individuals who are eligible for passive enrollment and those who are except from passive enrollment.  The chart assumes the Coordinated Care Initiative passes.
Dan McCord, Chief, Health Care Options, DHCS

1:30 pm to 1:45 pm  	Health Care Option’s Current Enrollment Outreach 
The state’s enrollment broker MAXIMUS, will provide information on the current outreach process and address other previous question raised by the work group.  
Ferdinand Morales, Deputy Project Director Operations, MAXIMUS

1:45 pm to 2:20 pm 	Brainstorming on Enrollment Outreach
This will be a facilitated discussion on ideas that stakeholders want to include in an outreach plan.  DHCS will present a series of broad action areas to guide the discussion and will take stakeholder ideas on specific action steps. 
Dan McCord and Peter Harbage, Harbage Consulting

2:20 pm to 2:25 pm     Presentation of Comments	
A list of the suggestions made during the previous meetings will be presented.
Peter Harbage, Harbage Consulting & Kevin Prindiville, Deputy Director, National Senior Citizens Law Center (NSCLC)
Paper:  Excel spreadsheet with work group comments

2:25 pm to 2:30 pm	Wrap up and next steps
Dan McCord, DHCS and Kevin Prindiville, NSCLC 
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