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	TOBY DOUGLAS	EDMUND G. BROWN JR.
	DIRECTOR	GOVERNOR

California Dual Eligibles Demonstration 
Beneficiary Enrollment and Notification Work Group
Meeting # 2 Appeals and Grievances
Wednesday, April 25, 2012 
1:00 – 3:00 PM Via Phone
Call-in Number: To receive a unique call-in and pin numbers for the meeting go to link http://myaccount.maestroconference.com/conference/register/L3Q28QCP3NLWAOD0
  If you need help registering, please call 916-287-3338.

1:00 pm to 1:10 pm	Minutes and Feedback Received in the Last Meeting
Lead:  Dan McCord, Chief, Health Care Options, DHCS

1:10 pm to 1:20 pm	Creating an Integrated System: Thoughts on a Framework
Robert Martinez, Assistant Division Chief, Medi-Cal Managed Care Division (MMCD); 
Kevin Prindiville, Deputy Director, National Senior Citizens Law Center  (NSCLC)

1:20 pm to 1:50 pm  	Overview of Current Grievance and Appeals Process 
Robert Martinez, MMCD; Edo Banach, Senior Technical Director, Medicare Medicaid Coordination Office, Centers for Medicare and Medicaid Services
Paper: Current Grievance and Appeals Systems Chart & Chart Description

1:50 pm to 2:20 pm 	 Group Discussion Principles for Grievance and Appeals
Robert Martinez, MMCD; 
Kevin Prindiville, NSCLC
Paper: CMS Matrix 

2:20 pm to 2:55 pm  	Disability Rights California’s Due Process Proposal 	
Kevin Prindiville, NSCLC 
Presentation of one possible proposal for an integrate Medi-Cal and Medicare managed care system.  
Paper:  DRC April 16 Memo

2:55 pm to 3:00 pm		Wrap up and next steps
Robert Martinez, Medi-Cal; 
Kevin Prindiville, NSCLC 
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