CalEV SPOTLIGHT  August 2025

CALIFORNIA ELECTRONIC VISIT VERIFICATION (CalEVV)

Creating Group Visits in CalEVV

What Is A Group Visit?

A group visit is when one or more caregivers ‘ ‘

provide the same service to multiple clients at ’
the same time and place.

One caregiver will start the group visit, and all

other caregivers will then join the group visit.

Ways To Create A Group Visit

» There are three (3) ways to create a Group Visit:

o Mobile Application
o Telephonic Visit Verification (TVV)
o Manual Entry

= A group visit does not need to start and end at the
same time.

= A group visit can have an unlimited number of
clients in a group visit.

» Group visit codes are good for 24 hours.

=  Only one (1) group visit code can be used per group
visit.

Sandata Mobile Connect (SMC) 2.0 Application
for Group Visits in CalEVV

1) Log in using your Company or Agency ID number, Username, and Password.
2) In the menu options, click Clients to begin the visit.

3) In the Search Client section, enter the Client Identifier to locate the client. (Note: A unique
Client Identifier is generated when each client is entered into the system).

4) Click the Start Group Visit button.

5) On the Service Selection screen, choose the service being performed from the list of options in
the client’s record, then click Start
Group Visit again.

6) Select the location and click next.
7) When prompted, “Are you sure you want to start a group visit?” Select YES to confirm.
8) A Group Visit Code will appear on the screen.

» This code will be needed to assign each client that is part of the group visit.
» |f multiple caregivers were involved in the group visit, share the code with them so they
can "join” the same group visit.

See CalEVV Group Visits - Creating Group Visits with the Mobile App' and CalEVV Group Visits -
Joining A Group Visit with the Mobile App? training videos to learn more).

Telephonic Visit Verification (TVV) for Group Visits in CalEVV



https://vimeo.com/showcase/11794656?video=1082270872
https://vimeo.com/showcase/11794656/video/1082271001
https://vimeo.com/showcase/11794656/video/1082271001

The Call Reference Guide is included in the welcome kit that is given to the
agencies. When arriving at the client’'s home, have this information ready

C I EV before dialing the toll-free number.
a - The Santrax system will guide the caregiver through the call prompts. You will

also need a pen and paper to write down the group visit code, which is
Call Reference Guide: generated during the call.

Your agency account number begins with STX. Following STX is a unique set of
Agency Account Number: STX <—— numbersfor youragency. Unique accountnumbers have been assigned to each agency

-—

Write your Santrax ID number above for easy reference.

A Santrax identifier is created when a caregiver is added to an agency's CalEVV system.
The caregiver will then use that unique ID number to log visits. If a caregiver works for
multiple agencies, then a unique Santrax ID number is needed for each agency.

Dial:
«+——| There will be two numbers for each agency for caregivers to call-in and call-out.
g — See CalEVV Group Visits - Creating Group Visits Using TVV? training
allin/ ANEE JETVICe
Group Visit - No Select Service video to learn more.
Select Language Select Location

Manual Entry for Group Visits in CalEVV

1) Log into the CalEVV Portal by entering the STX (agency number), Username, and Password.
2) Click on Create Call button in the upper right corner of the Visit Maintenance screen.

3) Using the required (*) search fields to filter and select the client.

4) Search and select the employee/caregiver who provided the service.

5) Select the date, time, location, and type of service that was performed.

6) Click the Generate Group Visit Code button to create a group visit code.

7) Write down this group visit code. All additional client records associated with this group visit must
include this code so they can be correctly linked to the same visit.

o DO NOT click the Generate Group Visit Code button again for each new client added, as only
one (1) group visit code can be used per group visit.

8) For this first client, click Finish to receive a confirmation pop-up that the call was successfully
created.

9) To add more clients from the same group visit, repeat Steps 2-5 for each additional client, then
click Finish.

10) After adding all clients to the group visit, use the search fields in Visit Maintenance to locate and
verify the client(s) for the visit. Check the Visit Details for any visit exceptions indicated by a red dot (°),
such as missing Call-in and Call-Out times until the visit reaches a verified status.

11) If any clients are missing the group visit code, input the previously generated code into the Group
Visit Code field to link the clients to the same group visit.

12) Select a Reason Code from the available options in the Select Reason Code drop-down menu
(i.e., 170 Caregiver Failed to Call-In and Out - Verified Services Were Delivered).

13) Click SAVE to apply the changes to the Visit Details and close the window. See CalEVV Group
Visits - CalEVV Group Visits for Agencies - Manually Entering a Group Visit* to learn more.

ClientName ¢ Employee Name v Service ¢ VisitDate ¢ |Callin ¢ CallOut |% CallHours % |VisitStatus |+ |[Group Visit Code Actions
Apple, John Garcia, Sofia RC Participant Directed Respite 465 02/24/2022 09:00 AM 12:00 PM 03:00 Verified 914988 7/
Morrison, Gerald Garcia, Sofia RC Participant Directed Respite 465 0212412022 09:00 AM 12:00 PM 03:00 Verified 914988 rd
Nichols, Michelle Garcia, Sofia RC Participant Directed Respite 465 02/24/2022 09:00 AM 12:00 PM 03:00 Verified 914988 /7

VIDEO

TUTORIAL

For video tutorials on how to create Group Visits using SMC, TVV, and Manual Edits, visit the
CalEVV Training Video Library®.

For AREVV providers, contact your Alt Vendor or access the Alternate EVV Resources® for information.



https://vimeo.com/showcase/11794656?video=1082270934
https://vimeo.com/showcase/11794656/video/1082270735
https://vimeo.com/showcase/11794656/video/1082270735
https://sandata.zendesk.com/hc/en-us/articles/4418031200787--CalEVV-Standard-English-Video-Training-Recordings
https://sandata.zendesk.com/hc/en-us/articles/23540997257107-Alternate-EVV-Resources

Join us for our
August Office Hours!

Friday, August 8 | 2pm - 3pm Q&A Only
Reqister

Monday, August 25 | 2pm - 3pm Q&A Only
Reqister

SUBSCRIBE

CalEVV E-mail Notifications

Stay informed with the latest news and updates. Click subscribe to join our mailing list.

(Explore previous editions of the CalEVV Spotlight)

Here are some helpful links to get you started!

DHCS CalEVV website Sandata website
CalEVV Group Visits for Agencies - Introduction & 1CalEVV Group Visits - Creating Group Visits with the
Search Mobile App

2CalEVV Group Visits - Joining A Group Visit with the
Mobile App

3CalEVV Group Visits - Creating Group Visits Using TVV

4CalEVV Group Visits for Agencies - Manually Entering a
Group Visit

CA Group Visit Caregivers

3CalEVV Training Video Library 5Alternate EVV Resources

Need Assistance?

For program policy questions, email EVV@dhcs.ca.gov.

For CalEVV customer support, call 1-855-943-6070 or email CACustomerCare@sandata.com.

For EVV assistance with alternate systems, call 1-855-943-6069 or email CAAItEVV@sandata.com.

To update administrator access to CalEVV, submit a request ticket through Sandata On-Demand.

LHCS

CALIFORNIA DEPARTMENT OF
HEALTH CARE SERVICES

Questions? E-mail us at: £\/\/@dhcs.ca.gov



https://events.gcc.teams.microsoft.com/event/ad46b2f0-9054-4707-ac93-a8d790b611c0@265c2dcd-2a6e-43aa-b2e8-26421a8c8526
https://events.gcc.teams.microsoft.com/event/9f5bc50b-81ee-42c7-af42-f1a6ab1e8041@265c2dcd-2a6e-43aa-b2e8-26421a8c8526
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcadhcs.workflowcloud.com%2Fforms%2F1541e755-f2e7-4f81-8188-b9388d55baf6&data=05%7C02%7CDiamond.Le%40dhcs.ca.gov%7C4a7083ede4954428d52108dd9d31f1dc%7C265c2dcd2a6e43aab2e826421a8c8526%7C0%7C0%7C638839560034683192%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=A69AtC0PApE9EFxj4ozTQ5LL0sriadCUXebDroi9WK0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dhcs.ca.gov%2Fprovgovpart%2FPages%2FCalEVV-Spotlight.aspx&data=05%7C02%7CDiamond.Le%40dhcs.ca.gov%7C4a7083ede4954428d52108dd9d31f1dc%7C265c2dcd2a6e43aab2e826421a8c8526%7C0%7C0%7C638839560034696040%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=5%2FkxMWpI8lfmvFT6%2Fk9iCc3OJFHUx%2BCxvpyaXFTqlUg%3D&reserved=0
https://www.dhcs.ca.gov/provgovpart/Pages/EVV.aspx
https://sandata.zendesk.com/hc/en-us
https://vimeo.com/showcase/11794656/video/1082270653
https://vimeo.com/showcase/11794656?video=1082270872
https://vimeo.com/showcase/11794656/video/1082271001
https://vimeo.com/showcase/11794656/video/1082270934
https://vimeo.com/showcase/11794656/video/1082270735
https://vimeo.com/showcase/11794656/video/1082315760
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fvimeo.com%2Fshowcase%2F11794656__%3B!!EuW5fDSpzeg!a3Cl7J1KSROzuPGr5Oc5RFPcx_U9MiOjKdJPl8NHTFFCK_QGU_AVFyYKBRH-vN6qTvsmTBFE1pnbkhYNdwn7V9ZPTkeifzCqboU%24&data=05%7C02%7CDiamond.Le%40dhcs.ca.gov%7Caa02e69f1e354dfe780208ddc8850523%7C265c2dcd2a6e43aab2e826421a8c8526%7C0%7C0%7C638887195818893843%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=4xfClqYsnr7KmEOTfdirNR5y%2F3o83ibnGTZfkqLcL2E%3D&reserved=0
https://sandata.zendesk.com/hc/en-us/articles/23540997257107-Alternate-EVV-Resources
mailto:EVV@dhcs.ca.gov
mailto:CACustomerCare@sandata.com
mailto:CAAltEVV@sandata.com
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__http%3A%2Flinks.sandata.com%2Fls%2Fclick%3Fupn%3Du001.JAP7SrIL5DNrWj-2BerXNmLs5IDnlq-2BhYpe5dkeRC9BizgD7xn0BiDARCrLaq4LxR4WWpF865Koe4boWOwmeBbIQ-3D-3DXTAN_2OOvuHlRn9-2Fa-2BlnumfNattxwS2zr9Io-2FHACInzZi2gxdxYldGxkf6y6BRiHP-2BGeqhBNvBVkFNJMlrxmEagWdF-2FWgk-2BQog7a3TDRAKe75yLvpsA-2FhtFEi3i1sECVATvMLcY50k-2F8xxPp9XYAAaXSWd1MELSpYjZ8UdmTQ1yxLrrgUgHB8mwUhGZNjFQgR1OkOtodTgerxH8DiZc-2FvmmP5XMC9r8vw1Pr1JPqZOk6jpcyRREHCe5N89haQaNC3ELyiIjGyQs2lE-2Fg8w7-2Bi7-2FxsOfYkTPaylUYeYiWlX357-2B5uTNWUUsxzQiSXXppe1T1KxhAF0x3GnvYsZlaeNNfch-2BJWH2HRaL8McauvtsZXQLuwqwbwyQKBCV9ySaU-2FUZKrTx15CtP42wztz64r9kIpk4hAufdBmCH3uUw0IN0t2PiKLspckijfZuR1liBpsFIR5e4CNO-2BJmpOJoK9E0FZ094IYoPdy-2F-2B-2BwyoV4z3a6izghsNRtbFpewg6UY8PZvhGGjXFcG2uiEB0-2BW693RiIJe6yG0GPa4loo-2B05yf2mepiOpgjoH5ToGkpoWEPKe2I54BbQtqWeBYtvV6oRZqLFxzJVA5tPEQ-2Bi1wWFm3cxORyhjdRs2sMzl1iHvWSSu84IXG6ai8wyMTrUTQVAO8cMIvW-2FM5rQhytvVR78H5PO7Ji4tHaYW0h7CJyHR-2Fz9QADq2h71do-2FnOaF9CYTlX1Fa0SaOYVMzrw-2FYfq-2FcnmrDA1GHCcz3ixonrp-2Foq7DY0k5djfvzFAvprayjkPN1F0uaWTP6FSkr39vnyDiLQHeupXVpb-2BETn2KyxdQPbfrwBxBSGd0c1LyqnX-2BRA1qarJwN4cqONsBZiAvstolczgMkymFLuBmTTjptPk-2BIR5Kagj-2Fpv9uCKcGs-2BJP5UaARlFBXrSNA55xW303lZGnX4CYvzvedV30wOdJfSNjmhgSAHnobQ4UnVEkJvqLz-2FdQswMxBqV5mCDhl-2FKUMwneOyvtWvDgse-2B1SlCj8SlgGrWPtxY1TkG__%3B!!EuW5fDSpzeg!fgfNd0k_qodVQajTLyNwSTunyyl--co644qJJhWchy9kr2i4Lgd4Cb2fR5FoE3DrAQsfGeAIA0CwiovKa4kLBn6yhg%24&data=05%7C02%7CDiamond.Le%40dhcs.ca.gov%7C4a7083ede4954428d52108dd9d31f1dc%7C265c2dcd2a6e43aab2e826421a8c8526%7C0%7C0%7C638839560034774080%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=4k6T87Ehvy5wgqyXZ2pqVVjv5lHsGiRbp%2B6sF%2F%2BqvSA%3D&reserved=0
mailto:EVV@dhcs.ca.gov
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