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C A L I F O R N I A     E L E C T R O N I C     V I S I T     V E R I F I C A T I O N    (C a l E V V) 

Need Help From Sandata? 
Here Are Ways to Request Support 

Sandata Customer Support Team 

The Sandata Customer Support Team is 
here to assist providers with questions, 
troubleshooting, and technical issues 
related to EVV, ensuring your concerns 
are addressed effectively and efficiently. 

 

 
 

 

 

Sandata Ticket Requests 
 
A Sandata Support Ticket is a formal request for assistance submitted to Sandata when you experience 
an issue, have a question, or need technical help with the CalEVV or Alternate (AltEVV) system. 

 
A ticket will generate an automated email that ensures your request is tracked, assigned to the 
appropriate team, and resolved in a timely manner. 

 
Best Practice is to add your state team to the email communication chain with Sandata to assist with 
the timely response and resolution. 

 
 

Screenshot of the Sandata OnDemand1 website 

 
 

 

 

Ways to Create a Sandata Ticket Request 
 
 

 
 
 
 

 
 

For CalEVV assistance, e-mail 
CACustomerCare@sandata.com 

 
 

For Alt EVV assistance, email 
CAAltEVV@sandata.com 

 
 
 
 

 
 
 
 

 
 

For CalEVV assistance, call  
1-855-943-6070  

 
 

For AltEVV assistance, call 
1-855-943-6069 

 

 
 
 
 

 
 

Visit the Sandata OnDemand 
website to complete the online 

support form2. 
 

For Alternate EVV providers, access 
the CalEVV Alternate Vendor 
Resources3 for more helpful 

information. 
 
 

 
 

 

https://sandata.zendesk.com/hc/en-us
mailto:CACustomerCare@sandata.com
mailto:CAAltEVV@sandata.com
https://sandata.zendesk.com/hc/en-us/requests/new
https://sandata.zendesk.com/hc/en-us/requests/new
https://sandata.zendesk.com/hc/en-us/articles/23540997257107-Alternate-EVV-Resources
https://sandata.zendesk.com/hc/en-us/articles/23540997257107-Alternate-EVV-Resources


 
 

Who Can Submit Sandata Support 
Tickets? 

 
Answer: Providers using CalEVV or an AltEVV system 

and Jurisdictional Entities. 
 

 
 
 

 

 
 

 
 

Common Reasons to Create  
Support Tickets 

 
 

 

 
 Switching from the free state-sponsored CalEVV 

system to an AltEVV system or vice versa. 

 Provider Self-Registration and Support 

 Managing Provider Identifiers 

 Technical issues logging into the system 

 Managing accurate visit data 

 Reporting system errors, glitches, or outages 

 Problems with NPI/Vendor ID setup or 
reassignment 

 

 

 

 

 

For CalEVV videos and other training resources, visit the CalEVV Training Library Archive4. 
 

 
 

Join us for our 
October Office Hours! 

Thursday, October 16 |11:00 am – 12:00 pm Q&A Only 
Register 

Friday, October 31 | 11:00 am – 12:00 pm Q&A Only  
Register 

 
 

CalEVV E-mail Notifications 

Stay informed with the latest news and updates. Click subscribe to join our mailing list. 
 

(Explore previous editions of the CalEVV Spotlight) 

 

 
 

 

 
Here are some helpful links to get you started! 

DHCS CalEVV website 

1Sandata OnDemand website 

2Sandata Zendesk - Online Support Form 3Alternate EVV Resources 

4CalEVV Training Library Archive  CalEVV Portal Login 

 

 
Need Assistance? 

 
For program policy questions, email EVV@dhcs.ca.gov. 

For CalEVV customer support, call 1-855-943-6070 or email CACustomerCare@sandata.com. 

For EVV assistance with alternate systems, call 1-855-943-6069 or email CAAltEVV@sandata.com. 

To update administrator access to CalEVV, submit a request ticket through Sandata On-Demand. 

 

 
 

Questions? E-mail us at: EVV@dhcs.ca.gov 

            
 

https://sandata.zendesk.com/hc/en-us/articles/4418031200787--CalEVV-Standard-English-Video-Training-Recordings
https://events.gcc.teams.microsoft.com/event/c9550254-6b1d-43fa-ab44-19d54001375f@265c2dcd-2a6e-43aa-b2e8-26421a8c8526
https://events.gcc.teams.microsoft.com/event/67b063be-c5e9-43e7-86fe-2e37d4575dea@265c2dcd-2a6e-43aa-b2e8-26421a8c8526
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcadhcs.workflowcloud.com%2Fforms%2F1541e755-f2e7-4f81-8188-b9388d55baf6&data=05%7C02%7CDiamond.Le%40dhcs.ca.gov%7C4a7083ede4954428d52108dd9d31f1dc%7C265c2dcd2a6e43aab2e826421a8c8526%7C0%7C0%7C638839560034683192%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=A69AtC0PApE9EFxj4ozTQ5LL0sriadCUXebDroi9WK0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dhcs.ca.gov%2Fprovgovpart%2FPages%2FCalEVV-Spotlight.aspx&data=05%7C02%7CDiamond.Le%40dhcs.ca.gov%7C4a7083ede4954428d52108dd9d31f1dc%7C265c2dcd2a6e43aab2e826421a8c8526%7C0%7C0%7C638839560034696040%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=5%2FkxMWpI8lfmvFT6%2Fk9iCc3OJFHUx%2BCxvpyaXFTqlUg%3D&reserved=0
https://www.dhcs.ca.gov/provgovpart/Pages/EVV.aspx
https://sandata.zendesk.com/hc/en-us
https://sandata.zendesk.com/hc/en-us/requests/new
https://sandata.zendesk.com/hc/en-us/articles/23540997257107-Alternate-EVV-Resources
https://sandata.zendesk.com/hc/en-us/articles/4418031200787--CalEVV-Standard-English-Video-Training-Recordings
https://evv.sandata.com/VM/Login
mailto:EVV@dhcs.ca.gov
mailto:CACustomerCare@sandata.com
mailto:CAAltEVV@sandata.com
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__http%3A%2Flinks.sandata.com%2Fls%2Fclick%3Fupn%3Du001.JAP7SrIL5DNrWj-2BerXNmLs5IDnlq-2BhYpe5dkeRC9BizgD7xn0BiDARCrLaq4LxR4WWpF865Koe4boWOwmeBbIQ-3D-3DXTAN_2OOvuHlRn9-2Fa-2BlnumfNattxwS2zr9Io-2FHACInzZi2gxdxYldGxkf6y6BRiHP-2BGeqhBNvBVkFNJMlrxmEagWdF-2FWgk-2BQog7a3TDRAKe75yLvpsA-2FhtFEi3i1sECVATvMLcY50k-2F8xxPp9XYAAaXSWd1MELSpYjZ8UdmTQ1yxLrrgUgHB8mwUhGZNjFQgR1OkOtodTgerxH8DiZc-2FvmmP5XMC9r8vw1Pr1JPqZOk6jpcyRREHCe5N89haQaNC3ELyiIjGyQs2lE-2Fg8w7-2Bi7-2FxsOfYkTPaylUYeYiWlX357-2B5uTNWUUsxzQiSXXppe1T1KxhAF0x3GnvYsZlaeNNfch-2BJWH2HRaL8McauvtsZXQLuwqwbwyQKBCV9ySaU-2FUZKrTx15CtP42wztz64r9kIpk4hAufdBmCH3uUw0IN0t2PiKLspckijfZuR1liBpsFIR5e4CNO-2BJmpOJoK9E0FZ094IYoPdy-2F-2B-2BwyoV4z3a6izghsNRtbFpewg6UY8PZvhGGjXFcG2uiEB0-2BW693RiIJe6yG0GPa4loo-2B05yf2mepiOpgjoH5ToGkpoWEPKe2I54BbQtqWeBYtvV6oRZqLFxzJVA5tPEQ-2Bi1wWFm3cxORyhjdRs2sMzl1iHvWSSu84IXG6ai8wyMTrUTQVAO8cMIvW-2FM5rQhytvVR78H5PO7Ji4tHaYW0h7CJyHR-2Fz9QADq2h71do-2FnOaF9CYTlX1Fa0SaOYVMzrw-2FYfq-2FcnmrDA1GHCcz3ixonrp-2Foq7DY0k5djfvzFAvprayjkPN1F0uaWTP6FSkr39vnyDiLQHeupXVpb-2BETn2KyxdQPbfrwBxBSGd0c1LyqnX-2BRA1qarJwN4cqONsBZiAvstolczgMkymFLuBmTTjptPk-2BIR5Kagj-2Fpv9uCKcGs-2BJP5UaARlFBXrSNA55xW303lZGnX4CYvzvedV30wOdJfSNjmhgSAHnobQ4UnVEkJvqLz-2FdQswMxBqV5mCDhl-2FKUMwneOyvtWvDgse-2B1SlCj8SlgGrWPtxY1TkG__%3B!!EuW5fDSpzeg!fgfNd0k_qodVQajTLyNwSTunyyl--co644qJJhWchy9kr2i4Lgd4Cb2fR5FoE3DrAQsfGeAIA0CwiovKa4kLBn6yhg%24&data=05%7C02%7CDiamond.Le%40dhcs.ca.gov%7C4a7083ede4954428d52108dd9d31f1dc%7C265c2dcd2a6e43aab2e826421a8c8526%7C0%7C0%7C638839560034774080%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=4k6T87Ehvy5wgqyXZ2pqVVjv5lHsGiRbp%2B6sF%2F%2BqvSA%3D&reserved=0
mailto:EVV@dhcs.ca.gov
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