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Contacting the 
PAVE Help Desk 

• The PAVE Help Desk is available for questions 
regarding PAVE technical issues, PAVE Internet 
Browser compatibility, PAVE system navigation 
and functionality issues, and uploading and 
accessing documents 

• PAVE technical support is available through the 
PAVE Help Desk at (866) 252-1949 

• The Help Desk is available 
Monday - Friday, 8:00 am - 6:00 pm Pacific 
Standard time, excluding state holidays. 
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Contacting  Provider  
Enrollment  Division 

• PED  is  available  for  questions  regarding 
– Clarification  on  enrollment  requirements  

– Medi-Cal  Provider  Enrollment  process  

– Revalidation  /  Continued  Enrollment  questions 

– Drug  Medi-Cal  related  issues 

– Drug  Medi-Cal  Certification  /  Re-Certification 

• Provider  Enrollment  Division  is  available  at  
(916)  323-1945  
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Contacting Medi-Cal 
Telephone Service Center 

• The Medi-Cal Telephone Service Center is 
available for questions regarding 
– Claims 

– Electronic Billing 

– Enrollment Status of a Provider 

– Recipient Eligibility 

– Treatment Authorization Request (TAR) 

– Out of State Provider Enrollment 

• In-State California Providers call (800) 541-5555 

• Out of State Providers call (916) 636-1200 
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Open  Data  Portal 

• The enrollment status of any provider can 
also be verified through the 
CHHS Open Data Portal at: 
https://data.chhs.ca.gov/group/healthcare 

• The enrollment status for only Fee-for-
Service providers can be verified through 
the CHHS Open Data Portal at: 
https://data.chhs.ca.gov/dataset/profile-of-
enrolled-medi-cal-fee-for-service-ffs-
providers-as-of-june-1-2017 
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Additional  Resources 

• PAVE Frequently Asked Questions: 
www.dhcs.ca.gov/provgovpart/Documents 
/PAVE_Project_for_Provider_Enrollment_ 
Division/PAVE_FAQ%27s_1-15-19.pdf 

• PAVE Job Aids: 
www.dhcs.ca.gov/provgovpart/Pages/Prov 
iderJobAides.aspx 

• Provider Training Videos and Transcripts: 
www.dhcs.ca.gov/provgovpart/Pages/PAV 
EProviderTrainingVideos.aspx 
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Additional  Resources 

• Provider Enrollment Main Page: 
www.dhcs.ca.gov/provgovpart/Pages/PE 
D.aspx 

• Medi-Cal Provider Main Page: 
www.medi-cal.ca.gov/default.asp 

• Provider Bulletins: 
http://files.medi-
cal.ca.gov/pubsdoco/prov_enroll.asp#Sta 
tutes 
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