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  What is PAVE? 

• PAVE: Provider Application and Validation 
for Enrollment System 
– Interactive 
– Web-based 
– Secure 

• PAVE is for: 
– Providers who want to enroll in Medi-Cal Fee-

for Service 
– For already enrolled Fee-for-Service providers 

who need to update their enrollment accounts 
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  PAVE User Profiles 

• Created  during  the  sign  up  process 

• How  you  log  into  PAVE 

• Each  individual’s unique  username  and 
password 

Office  Manager 
User  Name:  
Jill  Jacobs 

User  Login:  
Jill@gmail.com 

User  Password:  
xxxxxxxxxx 

Credentialer  
User  Name:  
Hilary  Stevens 

User  Login:  
Hilary@gmail.com 

User  Password:  
xxxxxxxxxx 

Authorized Signer 
User  Name:  
Tracey  Allen 

User  Login:  
Tracey@gmail.com 

User  Password:  
xxxxxxxxxx 
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 PAVE Business Profiles 
• A user sets up a business profile for each

organization

• A business profile is set up by the Tax ID or
Social Security Number and not by NPI

• A business profile is used to manage the
applicant’s applications, accounts, NPIs, and
locations that are for the same TIN

• Multiple users can have access to
the same business profile

• Different roles can be assigned
to different users
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User Profiles and 
Business Profiles 

User Profile: 
Office Manager 

Jill Jacobs 
Login: Jill@gmail.com 

Business Profile: 
Medical Supplies Inc 

User Profile: 
Owner / Signer 

Tracey Allen 
Login: Tracey@gmail.com 
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User Profiles and 
Business Profiles 
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Business Profile: 
Medical Drs. Inc. 

User Profile: 
Credentialer 

Hilary Stevens 
Login: 

Hilary@gmail.com 

Business Profile: 
Rivers Medical Corp. 

Business Profile: 
J. Johnson Med Inc.
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Business Profile: 
Medical Drs. Inc. 

User Profile: 
Credentialer 

Hilary Stevens 
Login: 

Hilary@gmail.com 

Business Profile: 
Rivers Medical Corp 

Business Profile: 
J. Johnson Med Inc.

User Profile: 
Owner/Signer 
James Smith 

Login: 
James@MedDr.com 

User Profile: 
Owner/Signer 
Taylor Wise 

Login: 
Taylor@Rivers.com 

User Profile: 
Owner/Signer 

Jacob Johnson 
Login: 

Jacob@aol.com 
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Hilary has created applications for each of her clients within each of their separate 
business profiles.  Hilary finishes completing the application for her first client, Medical 
Doctor Incorporated, and shares the application with the owner, James Smith,  James 
can then accesses PAVE under his user profile by using his own user name and 
password. He accesses the business profile for Medical Doctor Incorporated. He can 
then review and sign the application prepared by Hilary.   Hilary also completes the 
application for Rivers Medical Corporation and shares the application with the owner 
Taylor Wise. Taylor uses her own user profile and accesses the business profile for 
Rivers Medical Corporation and reviews and signs the application.   Hilary then starts a 
new application for J. Johnson Doctor Incorporated and completes the fields that she 
can. Hilary then shares the application with the owner Jacob Johnson. Jacob logs into 
PAVE with his user ID and password and accesses his company’s business profile. He 
then reviews and signs the application.
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Business Profile: 
Tom Stevens 

User Profile: 
Rendering 

Tom Stevens 
Login: 

Tom@gmail.com 

Rendering Application 
for Tom Stevens 

Business Profile: 
Santa Fe Medical Group 

User Profile: 
Group 

Austin Chen 
Login: 

Austin@SFMgroup.com 

User Profile: 
Rendering

Tom Stevens
Login:

Tom@gmail.com
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Rendering applications work a little differently than our other examples because 
both the rendering provider and the group must sign the rendering application. In 
this example, the rendering provider is going to start his own rendering application 
for himself.    Dr. Tom Stevens logs into PAVE and creates his own business profile. 
He then completes the application and signs his portion of the application as the 
rendering provider. Once completed he must then share the application with the 
group he is rendering to for the group portion of the signature.   The authorized 
signer for the group, Austin Chen, logs into his user profile and accesses his 
business profile, Santa Fe Medical Group, to accept the shared application from the 
rendering provider, Tom Stevens. Austin then signs the group portion and can either 
return the application to Tom or if everything is complete submit it to Provider 
Enrollment Division.
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Business Profile: 
Kim Barker 

User Profile: 
Rendering 
Kim Barker 

Login: 
KimB@gmail.com 

Rendering Application 
for Kim Barker 

Group Application: 
for 

Tahoe Med Group Inc 

Business Profile: 
Tahoe Med Group Inc 

User Profile: 
Group 

Katie Roberts 
Login: 

Katie@TahoeGP.com 

User Profile:
Rendering
Kim Barker

Login:
KimB@gmail.com
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A rendering application can also be started by the group. The group 
owner, Katie Roberts, logged into PAVE with her user ID and 
password, and created the business profile, Tahoe Med Group Inc. 
She then created her group application for Tahoe Med Group. 
Within the group application Katie started the rendering application 
for Kim Barker.  Katie then shared the application with the rendering 
provider, Kim. Kim then logged into PAVE with her own username 
and password, and created her business profile, Kim Barker. Once 
Kim accepts the shared application she can review and sign the 
rendering application. She can then submit it back to the group, 
which is recommend so the group and rendering application can be 
submitted to the department together. We will cover more of the 
steps for sharing and signing applications later in this training.



       
  

       

       
   

     

      
  

    

 
 

Application and 
Account Queues 

• The PAVE Application queue allows the user to:
– Start new applications

– View the status of current and completed
applications

• The PAVE Account queue allows the user to:
– View active enrollment accounts

– Make certain updates to enrollment records

– Groups and rendering providers can remove
affiliations

– Deactivate your Medi-Cal enrollment account
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