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Medi-Cal Rx Public Forum 
Tuesday, September 22, 2020 from 9:00 a.m. to 10:00 a.m. 

Register for the webinar using the following link: 
Register here

AGENDA 
Welcome & Opening Remarks | Erica Bonnifield 

Project Status & Implementation Update | Erica Bonnifield & Harry Hendrix 

 DHCS to provide a high-level update on recent project milestones and related implementation
activities, including but not limited to the following:

o General project status, timeline, and implementation updates
o Other state department collaboration efforts
o Medi-Cal Rx policy and related processes
o Upcoming outreach campaign components, and related call center/customer services

and supports
o Ongoing stakeholder engagement efforts

Question & Answer Session | Erica Bonnifield & Harry Hendrix 
 DHCS will take questions and comments from participants.

    Next Meeting: Wednesday, December 9, 2020 

For individuals with disabilities, the Department will provide assistive devices such as sign-language interpretation, real-
time captioning, note takers, reading or writing assistance, and conversion of training or meeting materials into Braille, 
large print, audiocassette, or computer disk. To request such services or copies in an alternate format, please call or write: 

Harry Hendrix 
Department of Health Care Services 
Pharmacy Benefits Division, MS 4604 
PO Box 997413 
Sacramento, CA 95814 
Phone number: (916) 552-9500 
Email: RxCarveOut@dhcs.ca.gov 

Please note, the range of assistive services available may be limited if requests are received less than ten working days 
prior to the meeting or event. 

https://dhcs.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=dhcs&service=6&rnd=0.44735634480363085&main_url=https%3A%2F%2Fdhcs.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b00000004ea163ecd979a90b2fc8e72b1bd8bd8c14117543e9c81fb3234fd86078ce90c5a%26siteurl%3Ddhcs%26confViewID%3D170658171427236014%26

