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Medi-Cal Rx Public Forum 
Wednesday, March 16, 2022 from 1:00 p.m. to 2:00 p.m. 

 

Register for the webinar using the following link: 
 

Register Here 
 

AGENDA 

Welcome | Harry Hendrix 

Medi-Cal Rx Updates | DHCS & Magellan 

 Overview 

 Call Center Progress 

 Prior Authorization Processing  

 Improvement Efforts 

 Clinical Liaisons 

 California Children’s Services (CCS) Efforts 

 Education and Outreach Task Force 

 

 

 

Question & Answer Session | DHCS & Magellan 

 
Helpful Links: 
 

 180-Day Transition Policy  

 MCRX Homepage 

 Provider Portal 

 Medi-Cal Rx Provider Manual  

 Medi-Cal Rx: Transitioning Medi-Cal Pharmacy Services from Managed Care to Fee-For-
Service Frequently Asked Questions 

 Medi-Cal Rx Forms & Information 
 

 

Next Meeting: Wednesday, May 11, 2022, 1:00-2:00 pm 

 

For individuals with disabilities, the Department will provide assistive devices such as sign-
language interpretation, real-time captioning, note takers, reading or writing assistance, and 
conversion of training or meeting materials into Braille, large print, audiocassette, or computer 
disk. To request such services or copies in an alternate format, please call or write: 
 

https://dhcs.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=dhcs&service=6&rnd=0.25214601992844865&main_url=https%3A%2F%2Fdhcs.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b00000005d69214ecdafb97ce9e42fdd3198b3e33043bf12bd8cbf5b72419a5cc4cb7b42f%26siteurl%3Ddhcs%26confViewID%3D220607176426662286%26encryptTicket%3DSDJTSwAAAAUJvHpDsXz2rLrokROBuumpGXaP1-ilMmSTy6WfvZx27w2%26
https://www.dhcs.ca.gov/provgovpart/pharmacy/Documents/Pharmacy-Transition-Policy-Ver8.3-4-30-2021.pdf
https://medi-calrx.dhcs.ca.gov/home/
https://medi-calrx.dhcs.ca.gov/provider/
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/provider/forms-and-information/manuals/Medi-Cal_Rx_Provider_Manual.pdf
https://medi-calrx.dhcs.ca.gov/cms/medicalrx/static-assets/documents/faq/Medi-Cal_Rx_Transitioning_Medi-Cal_Pharmacy_Services_from_Managed_Care_to_FFS_FAQs.pdf
https://medi-calrx.dhcs.ca.gov/provider/forms/


 
  
 
 
Harry Hendrix 
Department of Health Care Services 
Pharmacy Benefits Division, MS 4604 
PO Box 997413 
Sacramento, CA 95814 
Phone number: (916) 552-9500 
Email: RxCarveOut@dhcs.ca.gov 
  
Please note, the range of assistive services available may be limited if requests are received 
less than ten working days prior to the meeting or event.  


