ENHANCED CARE MANAGEMENT

AND COMMUNITY SUPPORTS
EARLY IMPLEMENTATION

Medi-Cal is undergoing a transformation called CalAIM to provide
members with more equitable, comprehensive, and person-
centered care. Enhanced Care Management (ECM) and Community
Supports are two major CalAIM programs that launched in 2022.

ECM is a comprehensive care management

ENHANCED CARE benefit to address clinical and non-clinical

MANAGEMENT needs for the highest-need members enrolled
in Medi-Cal managed care plans (MCPs).

LAUNCH OF ELIGIBLE ECM EXPANDED
POPULATIONS STATEWIDE IN 2022

u . " January 1: Launched for select
Select “"Populations of Focus” go ] Populations of Focus in the 25
live across 2022 through 2024, as a Whole Person Care (WPC) pilot

- . and Health Home Program
phased implementation of ECM.

(HHP) Counties

July 1: Launched for additional
select Populations of Focus

Learn how ECM
helped Colleen get

access to health care
and housing.

ECM Providers Learn more about
As of June 2022 funding and TA support

for ECM & Communit
674 Supports Providers.



https://www.dhcs.ca.gov/enhancedcaremanagementandinlieuofservices
https://www.dhcs.ca.gov/enhancedcaremanagementandinlieuofservices
https://www.dhcs.ca.gov/CalAIM/Documents/2023-PHM-Program-Guide-a11y.pdf
https://www.dhcs.ca.gov/Documents/MCQMD/ECM-Implementation-Timeline-Updated-Populations-of-Focus.pdf

ECM ENROLLMENT BREAKDOWN

Members Enrolled in ECM

= Members transitioning from HHP == Newly enrolled in ECM
= Members transitioning from WPC == Total
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Initial enrollment was primarily from members transitioning
from WPC and the HHP. The number of members declined
by the end of the second quarter when many transitioned
members stabilized and were able to disenroll from ECM.

At the same time, new enrollment increased.
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Total members
enrolled: 68,399
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(40%)
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(4%) Unknown
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Community Supports are fourteen services that
COMMUNITY address members’ social drivers of health and help

them avoid higher, costlier levels of care. MCPs are
SUPPORTS highly encouraged, but not required, to provide
these supports.

COMMUNITY Learn how the Asthma

SUPPORTS PROVIDERS Remediation Community
As of June 2022 Support helped Ismeni
manage her family’s asthma
72 5 in the Central Valley.

COMMUNITY SUPPORTS BY THE NUMBERS

Number of Services
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Tailored Meals
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Housing Tenancy and

Sustaining Services 6K

Housing Transition/
Navigation Services

1K

As of July 1, 2022, all MCPs offered
at least one service. 24 offered 4+
services. Medi-Cal MCPs can increase
or change the services they offer
every six months.

Recuperative Care

(Medical Respite) 1K




MEMBERS SERVED BY COMMUNITY SUPPORTS

21,595 members

This number is expected to grow as more

received at least one providers contract with MCPs to deliver

. . services, providers develop their capacity,
Communlty SUppOI‘t in and members and their families learn
the first half of 2022. about and connect to these services.

Members Receiving Community Supports

= Members from HHP = New members

—— Members from WPC = Total
18,000 Members receiving Community
16,557 \ Supports were initially mainly from the
12.659 13,309 WPC and HHP populations. The number
of transitioned members receiving
9,000 services declined by the end of the
6,601 second quarter when many stabilized
5,545 and no longer needed services. At the
2,885 same time, new members receiving
1,013 1,163 Community Supports increased.
2022 Q1 2022 Q2

Q2 Demographic Breakdown*

3,383
(25%)
White

RACE/
ETHNICITY

3,130
(24%)
Hispanic

2,271
(17%)
65 & older

(6%) Unknown
(2%) Asian/Pacific Islander

91 (1%) American Indian/
Alaska Native

Stay informed about ECM, Community
Supports, and other Medi-Cal initiatives:

4

*Demographic data only available for 13,297 members.
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