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County 
CA Department of Health Care Services Data 
Collection Reporting (DCR) System County 

Submission Issue Status as of  
September 10, 2024 

Planned 
Submission 

Date 
Alameda County’s resources have been focused on 

SmartCare billing systems and will be adapting 
the DCR formats to SmartCare and links built 
between historical and current data. 

County plans on 
submitting DCR data 
by October 10, 2024. 

Alpine County requested Technical Assistance on 
accessing the DCR system and/or a template for 
submitting outcomes data. 

County currently 
does not have FSP 
clients to report. 

El Dorado County has technical issues with accessing the 
reporting system. DHCS provided county with 
approver form along with Portal instructions. 

No submission date 
was specified by 
county in their 
response. 

Inyo DHCS sent a notice to the county on 9/11/24 and 
10/7/24, but the county has not responded. 

N/A 

Lassen County has been capturing data via paper 
because they did not know how to submit 
through the Electronic Health Record to the 
state. County was directed to the portal and 
given DCR training to clarify questions. 

No submission date 
was specified by 
county in their 
response. 

Mariposa County has been working with DHCS on getting 
DCR data uploaded as they are transitioning to 
the XML file upload. 

No submission date 
was specified by 
county in their 
response. 

Mendocino County identified reporting errors as a system 
glitch in their Electronic Health Record when a 
new provider was added. County also has 
issues with data uploads not being reflected in 
the DCR system.  

County will provide 
an update on 
10/28/2024. 

Orange County needed a new system because the one 
they had been licensing was being phased out 
and would no longer receive technical support, 
updates, or upgrades. DHCS provided county 
with the approver form and access to the portal. 

County will resume 
submissions by 
November 30,2024. 

San 
Joaquin 

County’s new Electronic Health Record vendor 
(SmartCare) has not finalized the submittal 
process for DCR forms. Currently in a testing 
phase. 

County anticipates 
submitting data in the 
first quarter of 2025. 

San Mateo County has checked in with FSP provider and 
developed a plan for becoming current with data 
submission. They will conduct an internal review 
to identify any missing newly admitted clients or 
discharge documentation by 9/27/24. 

County will identify 
missing 
documentation and 
submit by October 4, 
2024. 
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Santa 
Cruz 

DHCS sent a notice to the county on 9/11/24 but 
the county has not responded. 

N/A 

 

 

As of September 10, 2024: 

Counties current with data submission: 48 

Counties late with data: 111 

 

 

 

 

 

 

 

 

 

 

 

 
1  Per California Code of Regulations, Title 9, Section 3620.10, counties are required to 
submit Full-Service Partnership (FSP) Performance Outcome Data no later than 90 days 
after collection.   


