
Case Detail by Issue Type, Reporting Period 06/01/2023 - 06/30/2023
Managed Care Operations Division, Office of the Ombudsman

Health Care Plan  Enrollment ADD ATC BEN BIL COM ELG HCO LTC MISC OHC Total
000 - Fee for Service 337,619 132 912 347 73 4 274 196 7 378 49 2,372
Access Dental Plan Inc. 315,405 0 5 0 0 0 0 0 0 0 0 5
Aetna Better Health of California 69,349 6 34 14 2 0 1 21 0 9 1 88
Alameda Alliance for Health 356,532 55 105 35 11 1 17 26 1 7 5 263
AltaMed Health Services Corporation 4,076 2 3 2 0 0 0 1 0 0 0 8
Anthem Blue Cross Partnership Plan 1,096,793 84 275 122 23 7 23 136 4 44 26 744
Blue Shield of California Promise Health Plan 152,366 9 39 6 2 1 7 12 0 8 3 87
California Health and Wellness Plan 273,008 34 77 25 3 5 4 27 0 13 3 191
CalOptima 974,081 143 165 47 9 4 32 49 0 17 3 469
Cal Viva Health 445,086 11 33 14 3 3 6 15 0 6 6 97
CenCal Health 235,850 30 28 8 2 0 6 8 0 1 1 84
Center for Elders Independence 1,090 0 1 0 0 0 0 0 0 0 0 1
Central California Alliance for Health 427,880 54 46 3 4 3 8 15 0 2 4 139
Central Valley Pace 820 0 1 0 0 0 0 0 0 0 0 1
Community Health Group Partnership 361,864 21 44 20 4 1 5 21 3 5 3 127
Contra Costa Health Plan 267,884 34 75 28 4 0 9 28 2 7 4 191
Gold Coast Health Plan 255,187 36 40 16 4 1 8 6 0 7 2 120
Health Net Community Solutions, Inc. 1,786,549 87 480 159 24 11 22 237 2 42 11 1,075
Health Net of California Dental 436,847 0 2 6 0 0 0 0 0 2 0 10
Health Plan of San Joaquin 458,337 24 49 22 2 0 10 12 0 6 3 128
Health Plan of San Mateo 153,431 20 23 4 3 0 0 3 0 3 5 61
Inland Empire Health Plan 1,690,097 215 355 102 8 1 68 126 7 34 18 934
Kern Family Health Care 373,234 24 37 12 5 1 8 15 1 6 10 119
KP Cal LLC 222,934 9 81 22 5 4 9 28 0 11 2 171
L.A. Care Health Plan 2,753,264 118 565 170 51 8 53 247 1 66 17 1,296
Liberty Dental Plan of CA Inc. 330,048 0 8 1 0 0 0 1 0 1 0 11
Molina Healthcare of California Partner 583,122 29 164 52 5 9 19 114 0 17 6 415
Partnership HealthPlan of California 699,056 117 124 30 11 9 15 23 1 24 7 361
Positive Healthcare (a.k.a. AIDS Healthcare Foundation) 844 0 0 0 0 0 0 1 0 0 0 1
San Diego PACE 2,509 0 1 0 2 0 0 0 0 0 0 3
San Francisco Health Plan 195,633 12 30 10 4 0 1 10 0 3 1 71
Santa Clara Family Health Plan 336,518 16 54 16 9 2 2 9 0 5 4 117
SCAN Health Plan 3,326 0 0 1 0 0 0 0 0 0 0 1
Senior Care Action Network (SCAN) 17,239 0 1 0 0 0 0 4 0 1 0 6
Stockton Pace Plan 717 0 0 0 0 0 0 1 0 1 0 2
Sutter Senior Care 435 0 0 0 0 0 0 0 0 1 0 1
Total 15,619,030 1,322 3,857 1,294 273 75 607 1,392 29 727 194 9,770
ADD- Address Changes COM- Complaint LTC- Long Term Care
ATC- Access to Care ELG- Eligibility OHC- Other Health Coverage 
BEN- Benefits HCO- Enrollment/Disenrollment MISC- Miscellaneous
BIL- Billing 
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