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WELCOME
Land Acknowledgement - We are on Native California land.
Everyone 
needs to get the care they need.
Elevate 
our members as experts.
Design a system 
that works for all!

Current Experience

What Is Working Now?
Getting insurance and references 
was easy

Eligibility requirements 
streamlinesCan see application 

status on 
available tools

Able to get care of specialist 
fast

What Have Been Barriers?
BEING TRANSPERRED ON PHONE 
TO GET TO RIGHT PERSON

LETTERS OF BEING CUT OFF -> UNCERTAINTY!

Phone wait times; 
MORE STAFFING 
would 
HELP

Ideal Experience

Better access to show proof 
of coverage and documentation 
at clinics

Immediate access to follow-ups; 
2 weeks, not 
2 months!
Short wait to get care

More emergency services available

Eliminate gap in access

It would be timely and easy

Easy access to check-in 
and less waiting

Easy access to supplies and care

Less capitalism

More clinics accept Medi-Cal 
(lower wait time)

More dental and 
vision services

Ideal Future
What Would It Look Like?

Free Medicare for 
all!

Gender-affirming care

Mental health services

Better communication between 
branches

Consistent status updates

More people qualify
Another form of communication

More clarifying questions on applicationMore vision services and 
providers

Access to transportation

No worries about cost of 
emergencies

Aspects of Journey

Perscriptions

Appointments
Text or email

How does it feel?
Given and I wouldn't have to worry 
and apply

Ability to access services in 
one location

Access to recreation 
facility

Close to home

Reflections
We have so much in common!

Thank you to give us this 
moment to express 
ourselves!

This forum should be 
more frequent

Feels good to have our 
concerns heard

These listening sessions have just begun! Good things 
are intended to come.
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