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Michael 
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��We are very excited for Bedford Center to be apart of 
the DHCS� process to gather member feedback on Medi-Cal 
so it can improve."

Observations

Bedford Center provides Adult 
DAY Services: ACTIVITIES, 
MEALS, STAFF 
SUPPORT, OPPORTUNITIES 
FOR Friendship

Staff demonstrate participant-centered 
practices 
in a safe, nurturing 
environment 
and offer 
members guidance 
for self-regulation

Challenges
Concern: Changing or eliminating 
providers without 
notice

I LOVE COVERAGE FOR MY MENTAL HEALTH 
CARE, BUT I DON'T UNDERSTAND 
WHY I CANT SEE MY THERAPIST.

What's Important
Medi-Cal members responded to questions 
during their coffee time and 
morning activities such as coloring, 
reading, and games

A safe space

Having a well-rounded life

Medications

Staying off drugs and out 
of trouble

Eating healthier

Doctors close to home

Being healthy

Reliable transportation

Improvement: Better communication between 
medical and my caregiver
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