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Agenda

» Check-In Meeting Logistics

» Recap of prior Check-in Meetings

» Hinkle, et al. v. Kent, et al.

» Alternative Format Selection Application (AFSA)

» Common Questions



Check-In Meeting Logistics



Check-In Meeting Logistics

»Scheduled Check-In Meetings:
• Tuesday, May 2, 2023: 9 – 10 a.m.

»Submit questions to LEA@dhcs.ca.gov or
SMAA@dhcs.ca.gov

»Participation is optional

mailto:LEA@dhcs.ca.gov
mailto:SMAA@dhcs.ca.gov


Recap of prior Check-in Meetings 



Recap of prior Check-in Meetings 

» Overview of Policy and Procedure Letter 23-004
• https://www.dhcs.ca.gov/formsandpubs/Documents/PPL23-004-

Alternative-Format-Extension.pdf

» Overview of Policy and Procedure Letter 21-017R
• https://www.dhcs.ca.gov/formsandpubs/Documents/PPL-21-017R-

Alternative-Format-Request-Requirements.pdf

» Overview of the Guidance document.
• https://www.dhcs.ca.gov/provgovpart/Documents/Alternative-Format-

Request-Requirement-Plan-Guidance.pdf

https://www.dhcs.ca.gov/formsandpubs/Documents/PPL23-004-Alternative-Format-Extension.pdf
https://www.dhcs.ca.gov/formsandpubs/Documents/PPL-21-017R-Alternative-Format-Request-Requirements.pdf
https://www.dhcs.ca.gov/provgovpart/Documents/Alternative-Format-Request-Requirement-Plan-Guidance.pdf


Recap of prior Check-in Meetings 

» Overview of Data Match Process

» Overview of Submitted Common Questions

» Overview of Submitted Uncommon Questions



» Overview of Data Match Output File
• What is it?

• The list of students enrolled in the LEA matched against the Medi-Cal Enrollment 
Data System to identify students who are Medi-Cal beneficiaries

• How do you get it?
• SMAA Data Match Output File managed by the LEC
• LEA BOP Data Match Output File frequently managed by the vendor

• What type of AF information is on it?
• The beneficiary, or their parent/guardian/authorized representatives’ requested 

AF format

Data Match Output File



Hinkle, et al. v. Kent, et al.



Hinkle, et al. v. Kent, et al.

» October 18, 2018

» Class action lawsuit filed in Federal Court against DHCS and its 
county agents for failing to provide Medi-Cal notices in 
accessible formats.
• Plaintiff Lena Hinkle waited more than eight months to receive a Braille 

version of a Medi-Cal notice containing time-sensitive information

» The plaintiffs are the California Council of the Blind and three 
individuals.



Alternative Format Selection 
Application (AFSA)



Alternative Format Selection Application 
(AFSA)

» https://afs.dhcs.ca.gov/

» System purpose:
• Search for a Medi-Cal beneficiary’s alternative format selection 
• Enter a Medi-Cal beneficiary’s alternative format selection

» Information needed:
• Beneficiary’s name
• Benefits Identification Card number
• Date of birth

https://afs.dhcs.ca.gov/








Common Questions



Common Questions

» What are the alternative formats available?

» Can DHCS review drafted plans and provide feedback?



»Standard Options
• Large Print
• Audio CD
• Data CD
• Braille

»Non-standard Options
• Encrypted Audio CD
• Encrypted Data CD

What are the alternative formats available?



Can DHCS review drafted plans and provide 
feedback?

» DHCS can review and provide assistance

» Cannot commit to a timeline

» Refer to guidance document when developing a plan



Questions

» Please submit questions to either of the below e-mail 
addresses:

LEA@dhcs.ca.gov

SMAA@dhcs.ca.gov



Thank you for 
attending today!
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