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To All Local Educational Agency Medi-Cal Billing Option Program (LEA BOP)
Providers:

With the end of the public health emergency, about 15 million Medi-Cal members will
need to renew their Medi-Cal enrollment. The Department of Health Care Services’
(DHCS) top goal is to minimize Medi-Cal members’ burden and support continuity of
coverage and access to equitable, coordinated care."Keep yourself and your family
covered” encourages members to provide updated contact information as they can be
contacted with important information on keeping their Medi-Cal benefits. Additionally,
Local Educational Agencies (LEA) can use outreach materials from DHCS school toolkit
on "Keep Your Medi-Cal"” to help schools and families.

What you need to know

e The school toolkit increases awareness on the return of the annual Medi-Cal
eligibility renewals.

e DHCS has established Keep Your Community Covered Resource Hub with
outreach materials in English and other languages.

e These materials are customizable and include flyers, graphics, and videos are
accessible to use.

e DHCS is conducting a webinar about these resources:
Date: Thursday, November 30, 2023
Time: 3:00 PM - 4:00 PM PST
Please register in advance:
https://dhcs.webex.com/weblink/register/r64e61d0b80df6378c272fb793be
ca940
(If you already registered for this webinar, you do not need to register again.)
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Why this is important

Keep Your Medi-Cal encourages Medi-Cal members to take steps to keep themselves
and their families covered. The utilization of the school toolkit will ensure members are
receiving important information about keeping their Medi-Cal coverage.

We are here to help

e For information regarding the LEA BOP, visit the LEA BOP website.
e For general LEA BOP questions, e-mail DHCS at LEA@dhcs.ca.gov.
o For personalized assistance, request a Technical Assistance visit.

Sincerely,
LEA BOP Staff
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