’) HCS % Medi-Cal

CALIFORNIA DEPARTMENT OF
HEALTH CARE SERVICES

Thong bao vé Thong tin Bo sung
Quyén va l¢ri ich cham séc dai han cua quy vi:
Nha Piéu Dworng Chuyén Nghiép

Chuong trinh Advancing and Innovating Medi-Cal (CalAIM) cta California
“chuyén doi” (chuyén) bao hiém LTC clia quy vi sang cac chuang trinh bao hiém
stirc khde Medi-Cal trén toan tiéu bang. Diéu nay cé nghia la quy vi sé nhan dugc
LTC theo t6 chirc cla minh théng qua chuong trinh bao hiém sirc khde Medi-Cal
thay vi thong qua Medi-Cal Fee-For-Service (FFS). Chuong trinh bado hiém sirc
khée Medi-Cal cia quy vij sé diéu phdi dich vu cham séc ma quy vi can tai cac co
s&, tai nha va cong dong.

biéu nay bao gém cac dich vu LTC dugc cung cap trong:

* Intermediate Care Facilities danh cho Developmentally Disabled (ICF-DD)

* ICF/DD-Habilitative

* ICF/DD-Nursing

¢ CoS&biéu Dudng Chuyén Nghiép

¢ CoS&Cham Soc Ban Cap

¢ CoS&Ban Cap NhiKhoa

Vao ngay 1 thang Mot nam 2024, cac chuong trinh bado hiém sirc khée Medi-Cal &
tat ca cac quan sé chi trd quyén lgi LTC tai cac co s& dugc liét ké & trén.

Thoéng Tin Chung

1. Cacdich vu Medi-Cal ctia tdi sé thay ddi nhu thé nao?
Vi quy vi song trong Nha Diéu Dudng Chuyén Nghiép nén quy vi sé sém phai
dang ky tham gia chuong trinh bao hiém sirc khoe Medi-Cal.
Chuong trinh bdo hiém sirc khde Medi-Cal méi tai quan cda quy vi sé quan ly
va thanh todn cho cac dich vu Medi-Cal ctia quy vi. D& tim hiéu thém vé cac
quyén lgi clia chuong trinh bado hiém sirc khde Medi-Cal, hay truy cap
www.healthcareoptions.dhcs.ca.gov.

Khi quy vi dang ky tham gia chuong trinh bao hiém sirc khde Medi-Cal, cac
dich vu clia Trung tdm Khu vuc va bao hiém sirc khde khac, chang han nhu
Medicare hodc bdo hiém tu nhan, sé khéng thay doi.
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2. Toivan sé dugc tham gia bao hiém Medi-Cal cha?

C6. Tinh dd diéu kién tham gia Medi-Cal ctia quy vi va cac dich vu dugc dai tho
sé khoéng thay doi.

3. Ne&u to6i c6 Share of Cost (SOC) va séng trong Nha Piéu Dudng Chuyén Nghiép?

Medi-Cal Share of Cost (SOC) ctia quy vi s& khéng thay doi. V&i SOC, quy vi chi
trd cho mét s6 dich vu chdm sdc strc khde clia chinh minh va nhan dugc ho trg
tlr Medi-Cal. Néu quy vi c6 SOC va soéng trong Nha Biéu Dudng Chuyén Nghiép,
quy vi phai dang ky tham gia chuang trinh bao hiém sic khée Medi-Cal.

4. Neéu tdi c6 bao hiém phu, con dugc goi la bdo hiém y té khac (OHC), chang
han nhu bao hi€m tu nhan, liéu ho van c6 thé guri héa don cho Medi-Cal chir?

C6. Trong hau hét cac truong hgp, Medi-Cal sé dai tho moét s6 chi phi ma
chuong trinh bado hiém khac cta quy vi khdng thanh toan. Ching bao gém “cac
khoan thanh todn tron goéi” va “cac khoan déng thanh toan”. Medi-Cal la bén
thanh todn cudi cung. Biéu nay cé nghia la né thanh todn sau hoac thr hai sau
bdo hiém khac cdia quy vi.

Nha cung cdp Medi-Cal Fee-For Service (FFS) hodc nha cung cap Medicare
khdng can phai thuéc mang ludi chuang trinh bao hiém sirc khée Medi-Cal
cla quy vi dé giri héa don cho chuang trinh.

5. T6i c6 phai chuyén khéi Nha biéu Dudng Chuyén Nghiép ctia minh khéng?
Khong. Néu quy vi song tai Nha Piéu Dudng Chuyén Nghiép quy vi c6 thé &
dé it nhat 12 thang ké tir ngay quy vi tham gia chuong trinh bao hiém strc
khoe Medi-Cal m&i cla minh theo “tinh lién tuc cla viéc cham séc” (continuity
of care). Mién 1a cac dich vu ma quy vi nhan dugc 1a can thiét vé mat y té, quy
vi khéng can yéu cau dugc cham soc lién tuc” dé & trong Nha Biéu Dudng
Chuyén Nghiép cla quy vi. Sau 12 thang, quy vi cé thé yéu cau chuong trinh
bdo hiém sirc khde Medi-Cal mai cia minh dé & lai Nha Piéu Dudng Chuyén
Nghiép cdia minh trong 12 thang.

Quy vi c6 thé ti€p tuc nhan cac dich vu y t€ ma minh can sau khi da dang ky
vao mét chuong trinh bao hiém sirc khde Medi-Cal va cé thé duy tri nha cung
cap Medi-Cal ciia minh trong t6i da 12 thang sau khi quy vi dang ky vao mot
chuong trinh bao hiém sirc khde Medi-Cal méi.

Chuong trinh bdo hiém sirc khde Medi-Cal sé lién hé véi quy vi. Ho s& lam viéc
v@i quy vi, Nha biéu Dudng Chuyén Nghiép, Trung tam Khu vurc, va nhitng
ngudi cham séc cla quy vi. Ho sé thao luan vé nhu cau cham séc cla quy vi va
cach quy vi sé ti€p tuc nhan dugc su cham séc ma quy vi can.

6. Su khac biét giira Medi-Cal Fee-For-Service (FFS) (Thong thudong) va
chuwong trinh bdo hiém sirc khée Medi-Cal la gi?

NEu quy vi c6 Medi-Cal Fee-For-Service (FFS), con dugc goi la Medi-Cal “Thong
thudng”, quy vi c6 thé dén bat ky nha cung cap Medi-Cal nao st dung FFS.
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Nhung cac phuc lgi Medi-Cal clia quy vi va cac nha cung cap cla quy vi thuong
khong phéi hop véi nhau. Véi Medi-Cal Managed Care, chuong trinh bao hiém
strc khée cta quy vi diéu phéi cac quyén Igi bdo hiém Medi-Cal cda quy vi va c6
mot mang luédi cdc nha cung cap dich vu Medi-Cal dé str dung.

Chuong trinh bdo hiém sirc khde Medi-Cal clia quy vi lam viéc véi cac bac si,
bénh vién va nha cung cap dich vu cham séc sirc khode khac trong khu vue dich
vu clia quy vi dé thiét 1ap cac dich vu cham séc sirc khde. Chuong trinh nay
cung cap cho quy vi cac dich vu Medi-Cal can thiét vé maty té ma quy vi can.
Chuong trinh cing lam viéc véi quy vi va nha cung cap clia quy vi dé diéu phdi
va quan ly viéc cham séc cho quy vi.

Khi tham gia chuong trinh bao hiém strc khée Medi-Cal, quy vi van c6 thé nhan
dugc mét sé dich vu cham séc strc khde thdng qua FFS Medi-Cal thay vi théng
qua chuong trinh bao hiém sirc khde Medi-Cal cla minh. Chuong trinh bao gém
cac dich vu va hd trg cham séc dai han, hau hét cac dich vu nha thuéc, dich vu
diéu tri roi loan str dung chat kich thich (substance use disorder, SUD), dich vu
cham sdéc surc khde tam than chuyén biét va dich vu nha khoa & hau hét cac quan.
Néu quy vi nhan dugc In-Home Supportive Service (IHSS), quy vi sé ti€p tuc nhan
dugc cac dich vu dé théng qua FFS Medi-Cal nhu cach quy vi hién dang thuc hién.

Thong tin Danh cho Thanh vién c6 Medicare
7. T6i c6 Medicare. Néu t6i dang ky tham gia chwong trinh bao hiém sirc
khdée Medi-Cal, liéu t6i c6 con cé6 Medicare khong?
C6. Néu quy vi c6 Medicare, quy vi sé gilr nguyén cac phuc lgi va nha cung
cap Medicare ctia minh. Cac phc Igi va nha cung cap Medicare clia quy vi sé
khdng thay d6i khi quy vi tham gia chuong trinh bao hiém sirc khoe Medi-Cal.
Cac nha cung cap Medicare cla quy vi:
¢ Khong can phai thuéc mang ludi Medi-Cal ctia quy vi dé duy tri viéc cham
soc cho quy vi
* Khéng thé tinh cac khoan déng thanh toan, déng bao hiém va khau trir néu
quy vi tham gia Medi-Cal
* Phailap héa don cho Medi-Cal d6i vé&i cac khoan déng thanh toan, dong
bao hiém va khoan khau trir ngay ca khi ho khéng thuéc mang Iuéi
Medi-Cal
NEu quy vi c6 thdc mac vé cac quyén lgi bdo hiém Medicare Advantage cla
quy vi, hdy goi dén sé dién thoai ghi trén thé hdi vién chuong trinh Medicare
Advantage cua quy Vi.

8. Chuong trinh Medicare Advantage (MA) la gi?

Mot s6 ngudi du diéu kién nhan ca Medicare va Medi-Cal va la ngudi thu hudng
“d0 diéu kién kép” hodc Medi-Medi. Giong nhu tat ca nhirng ngudi thu hudng
Medicare, nhirng ngudi thu hudng da diéu kién kép c6 thé chon nhan dich vu
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10.

cham séc thdng qua Original Medicare hay dang ky mét chuong trinh MA, doi
khi dugc goi la “Phan C” hodc “Chuong trinh MA”. O California cé mét sé loai
chuong trinh MA va cac lua chon chuong trinh khac nhau tuy theo quan.

Diéu gi sé xay ra néu toi dang ky tham gia chuong trinh Medicare
Advantage (MA) va s6ng & Quan Alameda, Contra Costa, Fresno, Kings,
Kern, Los Angeles, Madera, Orange, Riverside, Sacramento, San Bernardino,
San Diego, San Francisco, San Mateo, Santa Clara, Stanislaus hay Tulare?

Néu quy vi dang tham gia chuong trinh MA va quéan clia quy vi cé chuong trinh
bdo hiém sirc khde Medi-Cal phu hgp, quy vi sé tu dong dugc dang ky vao
chuong trinh bao hiém sirc khde Medi-Cal phu hop dé.

Tiéu bang c6 Medi-Cal Matching Plan Policy & 17 quan duoc liét ké & trén. Piéu
nay c6 nghia la néu quy vi tham gia chuong trinh MA va cé chuong trinh bao
hiém strc khde Medi-Cal phu hgp véi chuong trinh MA d6, thi quy vi phai chon
chuong trinh bao hiém sirc khée Medi-Cal dé. Chinh sach nay khéng lam thay
déi hay anh hudng dén Iya chon chuong trinh MA cla quy vi.

Cé cing mot chuong trinh quan ly cac quyén lgi bdo hiém Medicare va Medi-Cal
gitp diéu phéi cac quyén lgi bao hiém ctia quy vi hiéu qua hon. & mat s6 quan,
cac chuong trinh nay cung hgp tac vai nhau thanh mot chuong trinh. bay dugc
goi la chuong trinh Medicare Medi-Cal (Medi-Medi). Chuong trinh nay cung cap
nhiéu bién phdp quan ly cham séc hon cho cac dich vu Medicare va Medi-Cal
cling nhu thuéc theo toa Medicare cia quy vi.

Tén cla chuong trinh MA va chuong trinh bao hiém sic khde Medi-Cal clia quy
Vi c6 thé khong giéng nhau hodc cé thé khéng khép. Quy vi ¢6 thé doc danh
sach cac chuong trinh bdo hiém sirc khde Medicare va Medi-Cal phu hgp cho
quan cla quy vi tai: www.healthcareoptions.dhcs.ca.gov/medi-medi-charts.

NEu quy vi cé thac mac vé cac lva chon dang ky Medicare cia minh, hay goi
cho California Health Insurance Counseling & Advocacy Program (HICAP) theo
s6 1-800-434-0222. (TTY: State Relay tai 711).

Néu quy vi c6 thac mac vé cac quyén Igi Medicare Advantage cia minh, hay goi
dén s6 trén thé thanh vién chuong trinh MA cda minh.

Chuong Trinh Medicare Medi-Cal la gi?

Chuong trinh Medicare Medi-Cal (Medi-Medi) la chuaong trinh MA danh cho
nhitng ngudi cé ca Medicare va Medi-Cal. Bay la chuong trinh tinh nguyén.
Chuong trinh nay két hgp ca bao hiém Medicare va Medi-Cal cGia quy vi thanh
mot chuong trinh vai:

¢ MOt nhém cham séc dé diéu phéi viéc cham soc sirc khde clia quy vi.

¢ M6t nhdm cac quyén Igi bdo hiém, bac si, bénh vién, thuéc theo toa, xét
nghiém tai phong thi nghiém, chup X-quang va mot sé thiét bi y té. Chuong
trinh m&i cla quy vi sé bao gom hau hét cac bac s ma quy vi hién cé. Hoac,
chuaong trinh sé giup quy vi tim dugc mot bac st m&i ma quy vi thich.
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Mot chuong trinh sirc khoe dé diéu phoi cung cap cac dich vy, trong dé bao
gom do6 dung y té€, phuong tién dua dén, va cac dich vu cling nhu trg gidp
dai han.

Mot mang ludi cac nha cung cap, bao gom bac si, bénh vién, phong kham,
phong thi nghiém va nha cung cap thiét bi. Chuong trinh md&i ca quy vi sé
bao gom da s6 cac bac st ma quy vi hién cé hodc sé gilp quy vi tim mdt bac
st m&i ma quy vi thich.

Cac phuc lgi bo sung cé thé cé nhu bao hiém nha khoa, thinh gidc hodc thi
ly'c ngoai nhirng khoan ma Medi-Cal chi tra.

12 quan nay sé c6 chuong trinh Medi-Medi vao nam 2024:

Fresno, Kings, Los Angeles, Madera, Orange, Riverside, Sacramento,
San Bernardino, San Diego, San Mateo, Santa Clara va Tulare.

Théng tin vé cac Iwa chon chwong trinh bao hiém sirc khée Medi-Cal
11. Chuong trinh bao hiém sirc khée Medi-Cal la gi?
Medi-Cal 1a m6t chuong trinh bao hiém sirc khde ma

Lam viéc v&i bac sT, bénh vién va cdc nha cung cap dich vu cham sdéc strc
khéde khac trong khu vurc dich vu ctia quy vi dé cung cap cho quy vi cac dich
vu cham séc strc khde

Cung cap cho quy vi cac dich vu Medi-Cal can thiét vé mat y té€ ma quy vi can
Lam viéc véi quy vi va nha cung cap clia quy vi dé diéu phdi va quan ly viéc
cham séc cla quy vi

Khi quy vi tham gia chuong trinh sirc khée Medi-Cal, quy vi van c6 thé nhan dugc
mot s6 dich vu thong qua FFS Medi-Cal thay vi thdng qua chuong trinh bao hiém
suirc khde Medi-Cal ctia minh. O da s6 cac quan, cac dich vu nay bao gom:

Mot so dich vu tai gia va tai cdng déng

Hau hét cac dich vu dugc pham Medi-Cal

Dich vu cham séc strc khoe tam than chuyén biét

Dich vu diéu tri roi loan do str dung chat kich thich (SUD)
Cac dich vu nha khoa

Néu quy vi c6 Medicare, chuang trinh bao hiém sirc khde Medi-Cal cda quy
vi cling cé thé cung cap cho quy vi nhiéu quyén Igi hon ma Medicare c6 thé
khong chi tra va cé thé gitip quy vi ti€p can cac dich vu Medicare nhu:

Xe dua don tdi cac budi hen khdm chira bénh
Thiét bi y t& tét

Vattu'y té

HO trg Cong dong
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12.

13.

DE tim hiéu thém vé cac quyén Igi cila chuong trinh bao hiém sirc khde Medi-Cal,
hay truy cap www.healthcareoptions.dhcs.ca.gov.

Cach thirc lra chon chuwong trinh bao hiém sirc khée Medi-Cal?

Cac lya chon chuong trinh bdo hiém sirc khde Medi-Cal clia quy vi phu thudc
vao hai diéu:

1. Quén naoi quy vi cu’ nguy, va

2. Néu quy vi & trong mot Chuong Trinh Medicare Advantage

NEu quy vi song & quan noi quy vi c6 thé chon chuong trinh bao hiém sirc khoe
Medi-Cal va quy vi khéng tham gia chuong trinh Medicare Advantage, quy

vi s& nhan dugc goi My Medi-Cal Choice vao thang Mudi Mot. Co cac lua chon
chuong trinh bao hiém sirc khée Medi-Cal ctia quy vi.

Quy vi cé thé dang ky tham gia chuong trinh bdo hiém sirc khde Medi-Cal qua
dién thoai. Goi cho Medi-Cal Health Care Options (Medi-Cal HCO) Thir Hai - Thur
Sau, 8 gid sang dén 6 gio chiéu theo s6 1-800-430-8008 (TTY: 1-800-430-7077).
Hodac dang ky truc tuyén tai www.healthcareoptions.dhcs.ca.gov.

Néu quy vi khéng chon chuong trinh bao hiém sirc khde Medi-Cal va quy vi
khéng tham gia chuong trinh Medicare Advantage c6 chuong trinh Medi-Cal
phu hop, Medi-Cal, Department of Health Care Services (DHCS) sé chon chuong
trinh bao hiém strc khée Medi-Cal cho quy vi.

Néu quy vi dang tham gia Chuong Trinh Medicare Advantage vao thang Mot nam
2024 tai mo6t s6 quan, chuong trinh Medicare Advantage clia quy vi sé xac dinh
chuong trinh bao hiém sirc khoe Medi-Cal cda quy vi. Poc cau hdi 9 bén trén.

Quy vi c6 quyén thay d6i chuong trinh bao hiém sirc khde Medi-Cal cia minh
bat ky lic nao. Goi cho Medi-Cal HCO Thr Hai dén Thir Sau, 8 gio sdng dén 6
gio chiéu qua s6 dién thoai 1-800-430-8008 (TTY: 1-800-430-7077). Hodc truy
cap trang mang www.healthcareoptions.dhcs.ca.gov.

NéEu quy vi séng & quan c6 Chuong trinh Bon |é hodc quan cé County-
Organized Health System (COHS), quy vi sé dugc ghi danh vao chuong trinh
COHS, Chuong trinh Bon [é hodc Kaiser Permanente.

DE tim hiéu xem quy vi séng & quan c6 COHS, Khong c6-(Non-) COHS, Chuong
trinh Don [é, hay truy cap https://www.dhcs.ca.gov/individuals/Pages/
MMCDHealthPlanDir.aspx.

T6i c6 thé dang ky Kaiser Permanente?

Quy vi cé thé tham gia Kaiser Permanente néu quy vi séng & mét trong nhirng
quan c6 Kaiser Permanente nhu la mot lya chon chuong trinh bao hiém sirc
khde Medi-Cal.

Quy vi cling phai dap &'ng mot trong nhirng yéu cau sau:
* Quy vijda la thanh vién cla Kaiser Permanente trong 12 thang qua,
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14.

15.

16.

e Quy vilathanh vién gia dinh truc hé sdng cung nha véi thanh vién Kaiser
Permanente hién tai (mai lién két gia dinh), bao gom ca viéc la thanh vién:

* Vg/chéng hoac ban ddi chung séng;

¢ Con phu thuéc dudi 26 tuoi;

« Con riéng dudi 26 tudi;

¢ Ngudi phu thudc khuyét tat trén 21 tudi;

¢ Cha me hodc cha me ké clia ngudi thu hudng dudi 26 tudi; hoac

« Ong ba, ngudi gidm hd, cha me nubdi hodc ngudi than khac cla nguoi

thu hudng dudi 26 tudi cé tai liéu phu hgp vé méi quan hé gia dinh, hoac

* Quy vila con nudi, hodc
* Quy Vi c6 ca Medicare va Medi-Cal (du diéu kién kép) va dang tham gia

Kaiser Permanente Senior Advantage (KPSA) hodc Duals Special Needs

Program (D-SNP).
PE tim hi€u cach dang ky Kaiser Permanente, hay goi Medi-Cal HCO Th Hai - Tha
S4u, 8 gid sdng dén 6 gid chiéu theo s6 1-800-430-8008 (TTY: 1-800-430-7077).
Medi-Cal Health Care Options la gi?

Medi-Cal Health Care Options Medi-Cal (Medi-Cal HCO) la mot dich vu DHCS
gilp cac thanh vién tim hiéu vé cac chuong trinh bao hiém sirc khde Medi-Cal.
Muc dich la gitp cac thanh vién dua ra nhirng Iuva chon ding dan vé Medi-Cal.
Trang web clia Medi-Cal HCO la: www.healthcareoptions.dhcs.ca.gov.

PE tim hiéu thém, hay goi cho Medi-Cal HCO Th{ Hai - Thir Sau, 8 gid sang dén
6 gid chiéu theo s6 1-800-430-8008 (TTY: 1-800-430-7077).

Sau khi téi tham gia chwong trinh bao hiém sirc khée Medi-Cal, tdi c6 thé
quay lai Medi-Cal Fee-For-Service (FFS) khong?

Trong mdt so trudng hop, quy vi c6 thé quay trd lai FFS Medi-Cal. Viéc dé tuy
thudc vao quan noi quy vi cu ngu va quy vi c6 dap ing dugc mot so diéu kién
ngoai |é hay khéng.

Néu quy vi sdbng & mét quan c6 COHS hoac Chuong trinh Bon 1, quy vi khdng
thé quay lai FFS Medi-Cal.

NEu c6 thac mac vé viéc quay lai FFS Medi-Cal hoac dé tim hiéu thém, hay goi
cho Medi-Cal HCO Thur Hai - Thir S4u, 8 gid sdng dén 6 gio chiéu theo sb
1-800-430-8008 (TTY: 1-800-430-7077).

Ai khéng phai tham gia chuwong trinh bao hiém sirc khée Medi-Cal?

Quy vi c6 thé khdng can phai tham gia mét chuong trinh bdo hiém sirc khée
Medi-Cal néu quy vi: s6ng & quan khong thudéc COHS hodc khdng thudc
Chuong trinh Bon [é va quy vi:

¢ La American Indian/Alaska Native,
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17.

18.

¢ La ngudinhan bado hiém va dugc nhan trg cap theo Foster Care, Adoption
Assistance Program, hodac Child Protective Services,

* Cungu trong mdt Nha California Veteran'’s,

* Hién da dugc chap thuan cho mién tuan tha yéu cau phai tham gia mét
Chuaong trinh bdo hiém sirc khde Medi-Cal, hoac

* Yé&u cau mién tham gia mét chuong trinh bdo hiém sirc khde Medi-Cal

Né&u quy vi la thanh vién nhan dugc ho trg theo chuong trinh Adoption
Assistance Program, or Child Protective Services va quy vi s6ng quan c6
Chuong trinh Bon [é, quy vi ¢6 quyén luva chon dang ky tham gia chuong trinh
bao hiém strc khde Medi-Cal hodc FFS Medi-Cal.

PE tim hiéu thém vé cac trudng hgp mién trir khi tham gia chuong trinh bao
hiém sirc khde Medi-Cal, hdy goi cho Medi-Cal HCO Th(r Hai - Thir Sau, 8 gid
sang dén 6 gid chiéu theo s6 1-800-430-8008 (TTY: 1-800-430-7077).

Dé tim hiéu xem quy vi séng & quan COHS, Chuang trinh Bon [é hay khong
thudc c6-COHS, khoéng thudc Chuang trinh Bon 1€, hdy truy cap www.dhcs.
ca.gov/individuals/Pages/MMCDHealthPlanDir.aspx.

Néu toi la Thanh vién American Indian hoac Alaska Native thi sao?

NéEu quy vi la thanh vién American Indian hodc Alaska Native da dang ky tham
gia chuong trinh bao hiém sirc khde Medi-Cal, quy vi ¢ thé nhan céc dich vu
t& Nha cung cap Indian Health Care ma quy vi chon. Néu quy vi cé thac mac vé
cac quyeén lgi ciia minh, hdy goi cho Medi-Cal hodc Medi-Cal Ombudsman tai s
1-888-452-8609.

T6i c6 thé dwgc mién trir y t& khi tham gia chwong trinh bao hiém sirc khée
Medi-Cal khong?

Néu quy vi mac mét tinh trang bénh ly phirc tap dugc phap luat céng nhan

va bac st hodc phong kham Medi-Cal cta quy vi la nha cung cap FFS Medi-Cal
khong thudc mang ludi chuong trinh bdo hiém sirc khée Medi-Cal tai quan
cla quy vi, quy vi c6 thé dugc mién triry té dé ti€p tuc nha cung cap hién tai
cla quy vi trong t8i da 12 thang. Néu don xin mién trir cda quy vi dugc chap
thuan, quy vi c6 thé tiép tuc FFS Medi-Cal va duy tri bac st cia minh cho dén khi
két thic thai gian mién trir vi ly do strc khoe.

NE&u quy vi mudn ti€p tuc & lai chuang trinh FFS Medi-Cal, hay xin mién trcr

y té€ ngay khi cé thé dugc. Trong da sé cac trudng hop, quy vi khéng hoi dd
diéu kién dugc mién trir tham gia chuong trinh diéu quan y té€ sau khi quy vi
da tham gia chuong trinh bao hiém sirc khée Medi-Cal trong 90 ngay hoac
hon. Bac si, phong khdm ciia quy vi hodc mot chuyén gia bao vé quyén lgi ¢
thé gitp quy vi dién bi€u mau nay. Bac si cla quy vi cling s& can phai dién mét
phan trong bi€éu mau d4. GUri lai bi€u mau da dién cho Medi-Cal HCO.
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19.

20.

Quy vi khéng can phai dugc mién trir vi ly do y té thi méi c6 thé gilr cac nha

cung cap dich vu Medicare cua quy vi.

Cé hai cach dé€ yéu cau mién triry té:

1. Qua dién thoai: Goi cho Medi-Cal HCO Thr Hai dén Thir Sdu, 8 gio sang
dén 6 gid chiéu qua sb dién thoai 1-800-430-8008 (TTY: 1-800-430-7077).

2. Truwc tuyén: Truy cap Medi-Cal HCO tai www.healthcareoptions.dhcs.ca.gov.

NEu quy vi c6 mot sé chirng bénh va muén gilr nha cung cap Medi-Cal ciia quy

vi trong hon 12 thang, quy vi c6 thé xin gia han mién trir vi ly do strc khde. Néu

quy vi mudn xin gia han, quy vi phai chd it nhat 11 thang ké tir ngay bat dau

dugc mién trir vi ly do strc khoe nhu hién tai dé€ yéu cau gia han. Medi-Cal HCO

s& cho quy vi biét khi con 45 ngay trudc khi viéc mién triry té cla quy vi két

thudc. Ho sé cho quy vi biét cach thirc xin gia han.

NE&u yéu cau mién trir cGia quy vi bi tr chéi, quy vi c6 thé tiép tuc gilr lai bac st

ctia minh néu quy vi dé nghi Chuong Trinh Medi-Cal Managed Care cho phép

“ti€p tuc cham séc surc khoe”.

NEu quy vi song & quan cé COHS hoac Chuong trinh Bon 1é, quy vi khong thé

dd diéu kién dé dugc mién triry té.

Né&u tdi dwgc mién triry té€ da duoc phé duyét trwdc ngay 1 thang Mét
nam 2024, t6i c6 & lai FFS khéng?

Né&u quy vi dugc chdp thudn cho huéng dién mién trir vi ly do strc khde trudc
ngay 1 thang Mt nam 2024, quy vi sé ti€p tuc tham gia FFS cho dén khi hét
han mién trir va quy vi c6 thé tham gia moét chuong trinh bao hiém strc khoe
Medi-Cal dé bdo vé sirc khoe.

Yéu Cau Xin Mién Trir Vi Ly Do Strc Khée (Medical Exemption Request, MER) cho
phép quy vi ti€p tuc tham gia Medi-Cal FFS cho dén khi hét han mién trir. Quy vij
sé& nhan dugc thu thong bao trudce khi hét han mién trir vi ly do strc khoe.

Quy vi c6 thé xin gia han mién trir vi ly do strc khoe néu quy vi cho rdng bénh
trang cda quy vi van héi dd diéu kién. NEu mudn xin gia han, quy vi phai chd it
nhat 11 thang sau ngay bat dau dugc mién trir vi ly do sirc khde nhu hién tai.
Khi thai gian mién trir y té két thic, Medi-Cal HCO s& cung cap cho quy vi thong
tin vé viéc dang ky tham gia chuong trinh bao hiém sirc khée Medi-Cal.

Né&u tdi duwoc mién trir phi y té da duwgc phé duyét truéc ngay 1 thang Mot
nam 2024, t6i c6 & lai FFS khéng?

S& phu thudc vao noi quy vi séng. Mién trir phiy t& cho phép quy vi ti€p tuc tham
gia FFS & cac quan khoéng thudc c6-COHS va khong thudéc Chuong trinh Bon [é.
Néu quy vi séng & quan c6 COHS hodc Chuang trinh Don 1€, quy vi sé khdng thé
& lai FFS. Viéc mién trir khéng lién quan dén y té chia quy vi sé két thic vao ngay

31 thang Mudi Hai nam 2023. Quy vi sé dugc ghi danh vao chuong trinh bao hiém
strc khde Medi-Cal tai quan clia quy vi bat dau tir ngay 1 thang Mét nam 2024,
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21.

22.

Cach thirc dé tdi nhan duoc s cham séc truéc khi tham gia chwong trinh
bao hiém sirc khée Medi-Cal?

Quy vi sé c6 FFS Medi-Cal cho dén khi quy vi tham gia chuong trinh bdo hiém sirc

khde Medi-Cal. Trong thai gian nay, quy vi ¢ thé gitr lai nha cung cdp dich vu cham

séc chinh (PCP) cila minh hodc nha cung cap dich vu chap nhan FFS Medi-Cal.

Dé tim nha cung cdp mdi, hay sir dung danh sdch nha cung cap truc tuyén

trong FFS Medi-Cal tai https://geohub-cadhcs.hub.arcgis.com

* Khi quy vi goi dén van phong cla nha cung cap, hdy hdi xem ho c6 nhan
bénh nhan mdi c6 “Medi-Cal Fee-For-Service” hay khéng.

* Quy vi cling cé thé goi dén Budng day trg gitip Medi-Cal tir Thir Hai dén Thir
Sau, 8 gity sdng dén 5 gid chiéu theo sé 1-800-541-5555. Cudc goi la mién phi.

Ai sé la bac si cta t6i khi téi tham gia chuong trinh bao hiém sirc khée Medi-Cal?
Sau khi tham gia chuang trinh bao hiém sirc khée Medi-Cal, quy vi can chon
mot bac sf cham séc chinh (PCP) lam viéc v&i chuong trinh bado hiém sirc khde
Medi-Cal ciia minh. Néu quy vi khdng chon bac si trong vong 30 ngay ké tir
ngay quy vi dang ky tham gia chuang trinh bao hiém sirc khée Medi-Cal clia
minh, chuong trinh bao hiém strc khée Medi-Cal s& chon mot bac si cho quy vi.
Diéu nay khéng ap dung néu quy vi c6 Medicare. Néu quy vi c6 Medicare, quy
vi sé gilr lai cac nha cung cap Medicare ctia minh.

Néu quy vi muon gilr lai bac s cda minh:

* Hay hdi bac si clia quy vi xem ho ¢ hop tac véi chuang trinh bao hiém sirc
khoe Medi-Cal & quan cua quy vi khdng.

¢ Chon mot chuong trinh bao hiém sirc khoe Medi-Cal ma béc si clia quy vi hgp tac.

Néu quy vi mudn tim mot bac st méi, hay:

* Chon tir danh sach bac si truc tuyén thuéc chuong trinh bao hiém surc khée
Medi-Cal cia quy vi. Hodc yéu cau chuong trinh cda quy vi gii cho quy vi
danh sach bac si qua thu.

* Yéu cau d6i sang bac silam viéc véi mang ludi chuong trinh bao hiém sirc
khde Medi-Cal clia quy vi. Quy vi cé thé xin chuyén bat ky lic nao.

¢ DEé dugc trg gitp tim bac s hoac thay d6i bac si clia quy vi, hay goi dén s6
dién thoai dich vu thanh vién cGa chuong trinh bao hiém sirc khde Medi-Cal
sau khi quy vi tham gia.

NEu quy vi c6 mot bac sT Medicare:

¢ BAc sicla quy vi sé khong thay déi. Cac nha cung cap Medicare cia quy Vi
khéng can phai tham gia chuong trinh bao hiém sic khde Medi-Cal clia quy
vj dé ti€p tuc cham séc cho quy vi.

¢ Cacnha cung cap Medicare cla quy vi khong thé tinh cac khodn dong thanh toédn
hodc khau trir néu quy vi tham gia chuang trinh bao hiém sirc khée Medi-Cal.
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* (Cac nha cung cap Medicare clia quy vi phai glti héa don cho chuong trinh
bdo hiém sirc khde Medi-Cal cGia quy vi vé nhitng chi phi dé ngay ca khi ho
khéng thudéc mang luéi Medi-Cal.

23. Toi c6 thé giir nha cung cap Medi-Cal ciia minh néu nha cung cap cua toi
khong hgp tac véi chuong trinh bao hiém sirc khée Medi-Cal khéng?

Néu quy vi da dén gap moét nha cung cap Medi-Cal trong 12 thang qua va nha
cung cap nay khong lam viéc véi chuong trinh bao hiém sirc khde Medi-Cal, thi
quy Vi c6 thé gitlr lai nha cung cap dich vu clia minh. Diéu nay bao gom cac bac
ST, bac st chuyén khoa va nha tri liéu Medi-Cal cia quy vi. Cac nha trj liéu ma
quy Vi c6 thé gilr lai bao gom cac nha tri liéu thé chat, nghé nghiép, hé hap va
ngdn ngl cling nhu cac nha cung cap dich vu diéu tri sirc khde hanh vi. Néu
quy Vi yéu cau chuong trinh bao hiém sic khdée Medi-Cal cia minh “cham séc
lién tuc”, quy vi cé thé gilr dugc nha cung cap cdia minh.

Nha cung cap phai déng y hop tac véi chuong trinh bao hiém sirc khée Medi-Cal.
Diéu nay co thé kéo dai dén 12 thang hoac, trong mét sé trudng hop, 1au hon.
Néu quy vi muén dugc cham séc lién tuc, hdy goi dén so dién thoai dich vu thanh
vién cla chuong trinh bao hiém sirc khée Medi-Cal ctia quy vi sau khi quy vi tham
gia chuang trinh.

Néu Nha biéu Dudng Chuyén Nghiép hodc nai quy vi sinh séng hién khong
nam trong mang ludi chuong trinh bado hiém sirc khde Medi-Cal, quy vi khéng
can phai chuyén trong it nhat 12 thang.

Néu tham gia Medicare, quy vi sé dugc gilt lai cdc quyén Igi bao hiém Medicare
va cac nha cung cap dich vu ma quy vi hién cé6.

Cac Dich Vu C6 San Théng Qua Medi-Cal
24. T6i c6 thé nhan duoc cac dich vu nao khac qua Medi-Cal?

Cac dich vu nha khoa

Quy vi c6 thé nhan cac dich vu nha khoa qua Medi-Cal. Phtc Igi nha khoa cua

quy vi khdng thay doi khi quy vi dang ky tham gia chuong trinh bao hiém surc

khoe Medi-Cal.

* DOivdi da so cac quan, quy vi sé nhan cac dich vu nha khoa Medi-Cal Fee-
For-Service (thdng thudng) qua Chuong trinh Medi-Cal Dental. Quy vi sé
can phai téi kham v&i mot nha s chdp nhan Medi-Cal Dental. D& tim nha
cung cap dich vu nha khoa, hady goi dén Trung tam Dich vu Khach hang
Medi-Cal Dental t&r Th(r Hai dén Thir S4u, 8 gio sdng dén 5 gid chiéu theo s6
1-800-322-6384 (TTY: 1-800-735-2922). Cudc goi la mién phi.

Quy vi cling c6 thé tim mot nha cung cap dich vu nha khoa va tim hiéu
thém thong tin vé cac dich vu nha khoa Medi-Cal trén trang web “Smile,
California” tai www.smilecalifornia.org.
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¢ NE&u quy vi cu ngu tai Quan Los Angeles, quy vi ¢ thé dugc nhan cac dich
vu thong qua Chuong Trinh Medi-Cal Dental v&i bdo hiém nha khoa Fee-
For-Service hodc mot Chwong Trinh Medi-Cal Dental Managed Care. Dé
tim hiéu thém vé viéc tham gia mét chuong trinh Medi-Cal Dental Managed
Care, goi Medi-Cal HCO tr thi&r Hai dén thir Sau, 8 gid sang dén 6 gio chiéu
theo s6 1-800-430-8008 (TTY: 1-800-430-7077).

* NéEu quy vi cu ngu tai Quan San Mateo, quy vi sé nhan cac dich vu nha
khoa qua Health Plan of San Mateo (HPSM) hoac, nha khoa FFS.

* NE&u quy vi dang ky HPSM, quy vi s&é nhan dugc cac dich vu nha khoa
théng qua HPSM. Bé tim hiéu thém vé HPSM, hay goi dén bd phan
dich vu thanh vién Th& Hai - Thir Sau, 8 gid sdng dén 6 gid theo s6 s6
1-800-750-4776 (TTY: 1-800-735-2929).

* NE&u quy vi dang ky Kaiser, quy vi s&é nhan dugc cac dich vu nha khoa
théng qua nha khoa FFS. Bé tim nha cung cap dich vu nha khoa, quy vi
c6 thé goi dén Trung tdm Dich vu Khach hang Nha khoa Medi-Cal theo
s6 1-800-322-6384 (TTY: 1-800-735-2922), Thir Hai - Thir Sdu, 8 gio sang
dén 5 gid chiéu.

Cac dich vu cham séc strc khée tam than

NE&u quy vi can cac dich vu cham séc strc khde tam than, hay trao doi vai ban dich
vu thanh vién chuong trinh sirc khée Medi-Cal méi clia quy vi. Hodc néi chuyén
véi PCP clia quy vi hodc Chuong trinh Bao hiém Sirc khée Tam than Quan cda
quy vi. Quy vi ¢ thé nhan cac dich vu cham séc sirc khoe tdm than thong qua
mang ludi chuong trinh sirc khée Medicare hodc Medi-Cal cila minh. Quy vi cling
c6 thé hoi du diéu kién nhan cac dich vu cham séc strc khde tam than chuyén
biét. tir chuong trinh bao hiém sirc khde tdm than clia quan quy vi.

Chuong trinh bao hiém sirc khée Medi-Cal va Chuong trinh Bdo hiém Sirc
khde Tam than cla Quan phai gitp dap &rng cac nhu cau cham sdéc surc

khoe tam than cla quy vi. Ho phai gitp quy vi tim dugc nha cung cap phu
hgp. Dé biét thong tin lién hé cda Chuong trinh Bao hiém Sirc khde Tam
than Quan cla ban, hay truy cap: www.dhcs.ca.gov/individuals/Pages/
MHPContactList.aspx.

Bat ké quy vi lién hé vdi ai, quy vi sé nhan dugc dich vu ngay lap tirc. Quy vi
khoéng can chan doan dé dugc cham soc.

Dich vu diéu tri réi loan do str dung ruou va duoc chat

Néu quy vi can trg gilp vé cac dich vu diéu tri r6i loan do st dung rugu hoac chat
gay nghién (SUD) khac, quy vi c6 thé nhan dugc danh gia tlr chuong trinh bao
hiém sirc khde Medi-Cal clia minh. Quy vi cling c6 thé goi dén chuong trinh Drug
Medi-Cal cGia quan dé biét cac dich vu diéu tri SUD. D€ biét thong tin lién hé diéu tri
SUD cua quan quy vi, hdy truy cap, hay truy cap: www.dhcs.ca.gov/individuals/
Pages/MHPContactList.aspx. Hodc goi cho dich vu thanh vién chuong trinh bao
hiém sirc khdoe Medi-Cal clia quy vi dé dugc trg gitp diéu tri SUD.
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Cac dich vu Thuoc

Vi quy vi séng trong Co s& Cham séc Trung cap hoac Nha biéu Dudng Chuyén
Nghiép nén quy vi sé nhan dugc thudc theo toa & dé. Diéu nay sé khong thay
déi khi quy vi tham gia chuong trinh bao hiém sirc khde Medi-Cal.

Medi-Cal Rx bao tra cho cac loai thudc theo toa ma bac st hodc y vién clia quy vi ké
toa cho quy vi dé€ mua tai tiém thudc. Chuong trinh bao hiém sirc khée Medi-Cal
cla quy vi chi tra cho cac loai thuéc ma nha cung cap clia quy vi cung cap truc
ti€p cho quy vi, chdng han nhu tai phong kham hodc phong kham cdia bac si.
PE tim hi€u thém vé bao hiém thudc theo toa Medi-Cal Rx va cac nha thuéc s&r dung
Medi-Cal, hay truy cap www.medi-calrx.dhcs.ca.gov. Hoac goi Trung tam Dich Vu
Khach Hang Medi-Cal Rx tai s& 1-800-977-2273 (TTY: State Relay tai 711). Chuan bi
san s6 Medi-Cal Thé Bao Hiém (Benefits Identification Card, BIC) khi quy vi goi.

NEu quy vi c6 thac mac sau khi dang ky tham gia chuong trinh bao hiém sirc khée
Medi-Cal méi ctia minh, hdy goi dén sé dién thoai dich vu thanh vién cla chuong
trinh cdia quy vi.

NEu quy vi hoi du diéu kién nhan Medicare, Medicare Part D sé bao tra hau hét
cac toa thudc. Quy vi phai tra tién dong tra, néu c6. Medi-Cal sé chi bao tra cho
mot so loai thudc khdng cé trong chuong trinh Part D cla quy vi.

Van chuyén cho cac nhu cau sirc khée bén ngoai Co s&@ Cham séc Trung cap
hoac Nha biéu Dudng Chuyén Nghiép

NE&u quy vi khdng c6 cach nao dé dén gap bac si, phong kham, nha sf, cac dich
vu diéu tri réi loan do sir dung dugc chat va sirc khde tdm than hoac dé nhéan
thudc hodc cac dich vu khac duge Medi-Cal dai tho, quy vi ¢ thé du diéu kién
nhan cac dich vu van chuyén mién phi. Quy vi cé thé nhan cac dich vu nay,
dugc goi la Non-Medical Transportation (NMT) bang 6 t6, taxi, xe buyt hoac
phuong tién cong cdng hodc tu nhan khac. NMT c6 san cac cudc hen dugc
chuang trinh bao hiém sirc khde Medi-Cal ctia quy vi dai tho cling nhu cac dich
vu dugc Medi-Cal dai tho nhung khdng théng qua chuang trinh bao hiém sirc
khoe Medi-Cal, chang han nhu cac dich vu diéu tri réi loan do s dung dugc chat.
NEu quy vi khong thé sir dung 6 t6, xe buyt, taxi hodc phuong tién cong cdng
hodac tu nhan khac do tinh trang sirc khoe clia minh, quy vi c6 thé nhan dich

vu Non-Emergency Medical Transportation (NEMT) dén cac cuéc hen ciia minh
bang xe clru thuong, xe van hodc xe van. Quy vi sé can don thudc tlr nha cung
cap dugc cap phép dé nhan NEMT. NEMT danh cho nhirng ngudi khong thé sir
dung phuong tién giao thdng cdng cong hodc cd nhan. Nha cung cap dich vu
cham séc chinh, nha si, bac st chuyén khoa chan, sirc khde tam than hoac nha
cung cap dich vu diéu tri réi loan st dung dugc chét cé thé ké don thudc dé.
Chuong trinh bao hiém sirc khde Medi-Cal clia quy vi ¢ thé gitp quy vi lén

lich van chuyén. Hay goi dén bd phan dich vu thanh vién cdia chuong trinh sirc
khoe Medi-Cal dé yéu cau chd di.
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Khi yéu cau dich vu van chuyén, quy vi phai lién hé véi chuong trinh bao hiém sirc
khée Medi-Cal cia minh cang sém cang t6t trudc cudc hen. Néu quy vi c6 nhiéu
cudc hen, quy vi cling cé thé yéu cau phuong tién di lai dén nhirng cuéc hen dé.

25. Toi c6 thé tim hiéu thém hodc nhan trg giup & dau?

DGi vdi cac cau héivé - o Hay goi dén Pudng day Trg gitip Medi-Cal ctia DHCS
Medi-Cal va nhirng dich  : theo s6 1-800-541-5555 Thir Hai - Thir Sau, 8 gid
VU nao quy vi c6 thé nhan : sang dén 5 gid chiéu. Cudc goi la mién phi. Hoac
dugc thdng qua Medi-Cal: : truy cap trang web DHCS tai www.dhcs.ca.gov.

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Néu quy vi cé thdc mac : ¢ Goi cho Van phong DHCS Ombudsman Th Hai -

vé ly do cac dich vu : Thir Sau, 8 gid sdng dén 5 gid chiéu theo sb
Medi-Cal cta quy vi lai 1-888-452-8609 (TTY: California State Relay tai
thay déi: : 711). Cudc goi la mién phi. Hoac, g&tri email cho ho

theo MMCDOmbudsmanOffice@dhcs.ca.gov.
Ho giup nhitng ngudi c6 Medi-Cal str dung cac
phuc Igi ctia minh cling nhu hiéu ré cac quyén va
trach nhiém ctia minh.

- ¢ Goi cho Medicare Medi-Cal Ombudsman Program
theo s6 1-855-501-3077. Cudc goi la mién phi. Ho
gilp d& nhirng ngudi khi€u nai va gdp van dé véi
Medicare va Medi-Cal.

- * Hay goi cho Long-Term Care Ombudsman theo
s6 1-800-231-4024. budng day nay hoat dong 24
gid mét ngay, 7 ngay mot tuan. Cubc goi la mién
phi. Ho gilp d& nhirng ngudi song trong Co s&
biéu dudng Chuyén mén, Nha Cham séc Trung
cap hodc Nha giai quyét khiéu nai va hiéu ré cac
quyén cling nhu trach nhiém cda ho.

e Hay goi cho Health Consumer Alliance theo s6
1-888-804-3536. Cudc goi la mién phi. Hoac truy
cap trang web https://healthconsumer.org.

P& tim hiéu them vé cac : * Goi cho Medi-Cal Health Care Options Thit

lua chon chuong trinh - Hai - Th(r Sau, 8 gid sang dén 6 gid chiéu theo
bado hiém strc khde va lua : s6 1-800-430-8008 (TTY: 1-800-430-7077). Cudc
chon nha cung cap (bac - goi la mién phi. Hoac truy cap trang web www.
st, phong kham): : healthcareoptions.dhcs.ca.gov.

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo
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Pé tim Trung tdm Khu ‘e Truy cép trang web cia Bd Dich vu Phét trién tai
vyc tai dia phuong cia - https://www.dds.ca.gov/rc/lookup-rcs-by-county.

quy vi: Hodc goi cho ho theo s6 1-833-421-0061. Cudc goi
la mién phi.
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