


Quality of services provided by health plans: What child-focused measures are available to
assess the quality of services provided to children by health plans, and how can they be better
utilized to ensure adequate service quality? What additional children’s quality measures should be
added to supplement the External Accountability Set (e.g., developmental screenings in first 3
years of life)?

Access to dental care: Per the recently released audit of Denti-Cal, what criteria can be
established to better assess utilization rates under the fee-for-service model, especially for
particular populations of children, such as young children and those living in geographically
underserved areas? What kind of alignment between the Denti-Cal and dental managed care
contracts, such as regarding performance measures and benchmarks, can be implemented? How
will the Denti-Cal and Medi-Cal Managed Care Dashboards interact with each other? What are
best practices from other states that California can implement to fill the gap and increase the
number of children enrolled in Medi-Cal that receive needed dental care?

Care integration: What challenges and opportunities exist regarding the integration of medical
and mental health care (e.g., communication among providers)? What efforts are underway at
DHCS to improve care integration for children? What specific standards and health plan contract
arrangements are needed to clarify which mental health services are covered and coordinated
within the health plan benefits and which are covered under the mental health plans benefits?

Implementation of Behavioral Health Therapy benefit: What challenges is DHCS encountering
in implementing the new benefit for children with autism spectrum disorders? How can the
Advisory Panel assist in overcoming any challenges?

Communications with caregivers: How can processes aimed at generating communications to
parents and other caregivers be modified to improve clarity, accuracy, and timeliness? How can
feedback from caregivers be tracked and used better? What strategic partnerships would be most
effective in amplifying the communication without taxing DHCS resources?

Churn between Medi-Cal and other coverage options: How often do children churn between
Medi-Cal and other coverage options, how are children impacted by this churn (e.g., gaps in
coverage overall, and gaps in specific services due to varying plan benefits), and what can be done
to minimize the impacts? How can Medi-Cal work with Covered California to better track
disenrollments and ensure that children are seamlessly transferred between programs?

Maximizing enrollment and renewal. What are the remaining challenges to additional
enrollment? What are renewal strategies that could increase enrollment among children,
particularly for Medi-Cal children with family members enrolled or enrolling in Covered
California?

Subscriber support at the county level: What problems do enrollees encounter most frequently
when seeking support at the county level (e.g. long phone waits; difficulties accessing case
workers; lack of clarity regarding access to medical, dental and mental health care) and how can
they be addressed better?








