
DHCS Dashboard Initiative

Considerations for Reporting on the Health of 

Children in Medi-Cal 

Linette Scott, MD, MPH, Chief Medical Information Officer 

Information Management Division  

California Department of Health Care Services 

Medi-Cal Children’s Health Advisory Panel

March 18, 2015 

1 



Alignment with National Guidelines 

• National Quality Strategy 

– Implemented with the DHCS Strategy for 

Quality Improvement in Health Care 

• National Quality of Care for the Children in 

Medicaid and CHIP Indicators 

– Reported to CMS via CMS Annual CARTS 

Report Indicators 
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CMS Core Children Measures 

• Primary Care Access & Preventative Care 

• Perinatal Health 

• Management of Acute and Chronic 

Conditions 

• Dental and Oral Health Services 
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Dashboard Examples 
• Managed Care 

http://www.dhcs.ca.gov/services/Pages/Mn

gdCarePerformDashboard.aspx

Dental Managed Care

http://www.denti-

cal.ca.gov/WSI/ManagedCare.jsp?fname=d

ental_managed_care_plan_util

•
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De-Identification for Public Reporting 

• Health Insurance Portability Accountability Act 

(HIPAA) De-Identification Standard 

• Expert Determination used to support reporting 

at sub-state geographies (i.e. county) and at 

monthly or quarterly levels 

• Balance between supporting transparency while 

protecting privacy 
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Considerations 

• Use of Benchmarks, Targets, and Thresholds 

• Change Management 

– Develop the Change Management Plan & Live by It 

– Adoption Progress 

• Prioritization to Support Focused Improvements 

– Measurement and Reporting 

– Interventions for Improvement 
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