
Linked below are examples of the L.A. Care Health Plan and Inland Empire Health Plan 
provider manuals, member handbooks, and other materials.

• L.A. Care Health Plan Member Handbook: 
https://www.lacare.org/sites/default/files/universal/mcla-member-handbook-2016-
en.pdf

• L.A. Care Health Plan Member Handbook- Spanish: 
https://www.lacare.org/sites/default/files/mcla-member-handbook-2016-es.pdf

• L.A. Care Health Plan Provider Manual: 
https://www.lacare.org/sites/default/files/mcla-provider-manual-2017.pdf

• L.A. Care Health Plan Notice of Privacy Practices: 
http://www.lacare.org/sites/default/files/2014_lac_noticeofprivacypractices.pdf

• L.A. Care Health Plan Provider Directory: 
https://www.lacare.org/sites/default/files/la0266_mcla_pd_vol1_508c_0418_0.pdf

• L.A. Care Health Plan Specialist Directory: 
https://www.lacare.org/sites/default/files/la0266_mcla_pd_vol2_508c_0418_0.pdf

• Inland Empire Health Plan Medi-Cal Member Handbook: 
https://ww3.iehp.org/~/media/Marketing/Files/Member/English/Plans-and-
Benefits/Medi-Cal/January-2018/FY-1718-IEHP-MediCal-Member-
Handbook.pdf?la=en

• Inland Empire Health Plan Provider Manual:
https://ww3.iehp.org/en/providers/provider-pnp-manual/medical/

• Inland Empire Health Plan Provider and Pharmacy Directory (PDF): 
https://ww3.iehp.org/~/media/Marketing/Files/Member/English/Plans-and-
Benefits/Medi-Cal/January-2018/IEHP018-MediCal-PPD-for-January.pdf
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