
1

Medi-Cal Managed Care
Advisory Group Meeting

June 14, 2018



Agenda
1. Updates

• Pediatric Palliative Care
• Member Welcome Materials
• Ombudsman Report
• New Transitions and Implementation

• Whole Child Model
• AIDS Healthcare Foundation
• Rady Children’s Hospital - San Diego 
• Behavioral Health Treatment
• Health Homes

• EHS/SynerMed

2. Annual Network Certification Overview

3. Status on All Plan Letters and Dual Plan Letters

4. Open Discussion & Upcoming Meeting
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Welcome and Introductions

Aaron Toyama, Chief
Program Data Branch

Managed Care Quality and Monitoring Division
Department of Health Care Services
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Pediatric Palliative Care 
Update

Sarah Brooks, Deputy Director
Health Care Delivery Systems

Department of Health Care Services
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Member Welcome Materials
Update

Javier Portela, Chief
Managed Care Operations Division
Department of Health Care Services
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Ombudsman Report 
Update

Javier Portela, Chief
Managed Care Operations Division
Department of Health Care Services
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New Transitions and 
Implementation Update
• Whole Child Model

• AIDS Healthcare Foundation

• Rady Children’s Hospital – San Diego

Javier Portela, Chief
Managed Care Operations Division
Department of Health Care Services
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New Transitions and 
Implementation Update

Behavioral Health Treatment

Bambi Cisneros, Chief
Program Monitoring and Compliance Branch
Managed Care Quality and Monitoring Division

Department of Health Care Services
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New Transitions and 
Implementation Update

Health Homes

Oksana Meyer, Chief 
Coordinated Care Programs Section

Managed Care Quality and Monitoring Division
Department of Health Care Services
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EHS/SynerMed Update

Nathan Nau, Chief
Managed Care Quality and Monitoring Division

Department of Health Care Services
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Annual Network Certification

Cortney Maslyn, Health Program Specialist
Managed Care Quality and Monitoring Division

Department of Health Care Services
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For additional questions or comments, please email 
Cortney.Maslyn@dhcs.ca.gov

mailto:Cortney.Maslyn@dhcs.ca.gov
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APL/DPL Updates
ALL PLAN LETTERS (APLs)
Letter Number Title and Description Letter Date of Issue

APL 18-010 Proposition 56 Directed Payment Expenditures for Specified Services for State Fiscal Year 2017-18  
Provides information for Medi—Cal managed care health plans (M CPS) regarding directed payments  
for certain services funded by the California Healthcare, Research and Prevention Tobacco Tax Act of 
2016 (Proposition 56). ldentifies qualifying services and Current Procedural Terminology codes  for 
which MCPs must make directed payments to rendering providers, as well as requirements and 
instructions for reporting to the Department of Heath Care Services.

5/11/8

DUALS PLAN LETTERS (DPLS)
Letter Number Title and Description of Letter Date of Issue

DPL 180001 Non-Emergency Medical and Non-Medical Transportation Services  Provides guidance and 
clarification for Medicare-Medicaid Plans (M MPs)participating 'n Cal Medi—Connect regard'ng 
Non-Emergency MedicalTransponation (NEMT) and Non-Medical  Transportation (NMT) Services. 
Aligns NEMT and NMT policy for M MPs win the policy for MOPS. as set forth in APL 17-010.

4/26/18  (posted 
5/1/18 after 
required five-day 
legislative hold)



Open Discussion

Next meeting is scheduled on
September 13, 2018

For questions, comments or to request 
future agenda items please email 

MCQMD@DHCS.ca.gov
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