MMCD QUALITY CONFERENCE QUALITY AWARDS:

A CHRONOLOGY
2011 — HEDIS Best:
e (1) Gold San Francisco Health Plan (San Francisco County)
e (1) Silver Central California Alliance (Monterey & Santa Cruz
Counties)

e (1) Bronze CenCal Health Plan (Santa Barbara County)

¢ (1) Honorable Mention
Kaiser Permanente South (San Diego County)

2011 — HEDIS Most Improved:
e  Kaiser Permanente (Sacramento County)

2011 — CAHPS Best:
e (1) Gold Kaiser Permanente (San Diego County)
e (1) Silver Kaiser Permanente (Sacramento County)
e (1) Bronze Health Net Community Solutions (Tulare County)

e (1) Honorable Mention
Partnership Health Plan of California (Napa, Solano &
Yolo Counties)

2010 — HEDIS Best:
e (1) Gold San Francisco Health Plan (San Francisco County)
e (1) Silver CenCal Health Plan (Santa Barbara County)
e (1) Bronze Health Net Community (Fresno County)

e (1) Honorable Mention
Kaiser Permanente North (Sacramento County)

2010 — HEDIS Most Improved:

e Health Plan of San Joaquin (San Joaquin County)
e Santa Clara Health Plan (Santa Clara County)
e Western Health Advantage (Sacramento County)

N

009 — HEDIS:

e (2) Gold San Francisco Health Plan (San Francisco County)
Central Coast Alliance for Health (Monterey & Santa
Cruz Counties)

e (1) Silver CalOptima (Orange County)

e (1) Bronze Anthem Blue Cross (San Francisco County)

¢ (2) Honorable Mention
CenCal Health Plan (Santa Barbara County)
Partnership Health Plan of California (Napa, Solano &
Yolo Counties)
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2008 — HEDIS:

(2) Gold

(2) Silver

(2) Bronze
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Central Coast Alliance for Health (Monterey & Santa
Cruz Counties)
San Francisco Health Plan (San Francisco County)

CalOptima (Orange County)

Health Net (Fresno County)

Molina Health Care of CA (San Diego County)
Santa Clara Family Health (Santa Clara County)

(1) Honorable Mention

2008 — HEDIS Most Improved:

008 — CAHPS Best:

Santa Barbara Regional Health Authority
(Santa Barbara County)

Health Net Community Solutions (Sacramento County)

(2)
(1)

(3) Bronze

Gold

Silver

Kaiser Permanente (Sacramento County)

Kaiser Permanente (San Diego County)

Central Coast Alliance for Health (Monterey & Santa
Cruz County)

Blue Cross of California (Tulare County)

Health Plan of San Mateo (San Mateo County)
Santa Clara Family Health (Santa Clara County)

(1) Honorable Mention

008 — CAHPS Most Improved:

2007 — HEDIS:

2006 — HEDIS:

Partnership Health Plan of California (Napa, Solano &
Yolo Counties)

Inland Empire Health Plan (Riverside/San Bernardino Counties)

1)
1)
(1)
3)

(1)
1)
1)

Gold

Silver

Bronze

Central Coast Alliance for Health (Monterey & Santa Cruz
County)

Partnership Health Plan of California (Napa, Solano &
Yolo Counties)

Blue Cross of California (San Francisco County)

Honorable Mention

Gold
Silver
Bronze

Inland Empire Health Plan (Riverside/San Bernardino)
Kaiser Permanente (Sacramento County)
San Francisco Health Plan (San Francisco County)

Blue Cross of California — (San Francisco County)
Santa Barbara Health Authority (Santa Barbara County)
Central Coast Alliance ( Monterey/ Santa Cruz County)



MMCD QUALITY CONFERENCE QUALITY AWARDS:
A CHRONOLOGY

2005 - HEDIS:
e (1) Gold Santa Barbara Health Authority (Santa Barbara County)
e (1) Silver Central Coast Alliance (Monterey & Santa Cruz)
e (3) Bronze Blue Cross of California (Fresno County)
Inland Empire Health Plan (Riverside/San Bernardino)
San Francisco Health Plan (San Francisco)

CAHPS: plans that performed significantly above the Medi-Cal managed care average in
overall CAHPS ratings:
e (2) Gold Kaiser Permanente (Sacramento County)
Kaiser Permanente (San Diego County)
e (1) Silver Health Plan of San Mateo (San Mateo County)

Special Acknowledgement - Pilot Survey Voluntary Participants in the statewide
Adolescent Health Collaborative:
e (3) Certificate Blue Cross of CA
Health Plan of San Joaquin
Partnership Health Plan

2002 — HEDIS:
e (1) Gold Santa Barbara Health Authority
o (2) Silver Health Plan of San Mateo
San Francisco Health Plan
e (3) Bronze Blue Cross of California (CP)
Central Coast Alliance
Partnership Health Plan
1999 — HEDIS:
e (3) Gold (1) Superior Santa Barbara Health Authority
(2) Outstanding Partnership Health Plan

San Francisco Health Plan
(3) Commendable  Alameda Alliance for Health
Blue Cross-of California (CP)
Health Plan of San Mateo
(3) Silver Blue Cross of California (GMC)
Health Net (GMC)
Kern Family Health Care

The award criteria evolved over the years, but remained the same from 2005 through 2007.
No awards were given in 2000, 2003, or 2004.



