Medi-Cal for | Bawli npaBay
Kids & Teens | hhorpami Medi-Cal

A

Byab-nacka,
36epexiTb Ul
iHdopmauito!
Baxnuea iHcopmauia, aka
Ooromoxe giTaM Ta Mo/1oAUM
oco6am Bikom go 21 poKy

OTpMMaTH BCIO NOTPIGHY
iMm gonomory

ki nocnyrn MoXyTb oTpuUMaTH AitT1 Ta
MonoAab K yyacHuku nporpamu Medi-Cal?

3rigHo i3 3akoHogaBcTBOM KanichopHil Ta chegepanbHUM 3aKOHOAABCTBOM,
AiTV Ta MonoApb BikoM Ao 21 poky, aki 6epyTb y4acTb y nporpami

Medi-Cal, matoTb NpaBO Ha perynspHi MeguyHi ornagm Ta iHwWi npodinakTUYHI
Ta nikyBanbHi NOCAyrn, HEOOXIAHI ANa 36epexXeHHs 300P0B’s ab0 OAy>XXaHHS.

Lle npaBo BM3HayveHe y hefepasibHOMY 3aKOHO4ABCTBI K BUMOra o0 «PaHHbOro

i NepioAnYHOro CKpUHIHry, AiarHOCTMKK Ta NikyBaHHSA» (Early and Periodic Screening, Diagnostic,
and Treatment [EPSDT]). Lis BMMOra € rapaHTi€to TOro, LWo KOXHa ANTUHA, gKa 6epe y4acTb y
nporpami Medi-Cal, oTpumMae MegnyHy 4OMNOMOry, gka in NnoTpibHa, Wwob OCSArHYTU 4OPOCNOro
BiKy MakcmmanbHo 3g0poBoto. Y KanicopHil EPSDT mae Ha3By Medi-Cal for Kids & Teens
(«Medi-Cal gnsa gitei Ta nignitkie»).

Nocnyrn 6e3KOLWTOBHI, KPiM BMNAAKIB, KONM Nif Yac BU3HAYEHHA BiAMNOBIAHOCTI KpUTEPIAM yyacTi
y nporpami Medi-Cal 6yge BCcTaHOB/MEHO, LLO AMTMHA abo Monoga ocoba NoBUHHA HECTU YacCTKy
BuTpart (Share of Cost).

Mporpama Medi-Cal for Kids & Teens 3a notpe6u noBuHHa 6e3 o6MeXeHb
NOKPMBATU BapPTICTb HUXKYE3a3HAYEeHUX NOCAYr:

« MNocnyru i3 3a6e3neyeHHs QisNYHOro 300pP0B’A, Y TOMY UYNC/i NepBUHHA MeagMyHa onoMora
i Bi3anTn go cnewuianicTie

« OdbTanibMonoriyHa 4OonomMora, BK/IKOYHO 3 OKy/1sipamm
« [Mocnyru i3 3abe3neyeHHa 300pPOB’S OpraHiB Cnyxy
« CTOMaTOoNOriYHi ornagmn i NoCnyrn 3 KOHTPOSIO 340p0B’A 3y0iB

« [Mocnyru i3 3ab6e3neyeHHs NCUXiYHOro 340P0B’d, N036aB/IEHHA HAPKOTUYHOI | afIKOrONbHOT
3aM1EeXHOCTI, BK/IIOYHO 3 Tepani€to

« Di3nyHa, peabiniTalinHa Ta noronegmyHa Tepanid

+ MegnyHe ob6nagHaHHA Ta MaTepianu, Taki K Kpic/ia-KoNsaCcKy, y TOMy YUC/i MeanyHe
ob6nafgHaHHA /19 TPUBANOro 3aCTOCYBaHHS
« Jlikapcbki NpenapaTtn, 9K peLenTypHi, Tak i 6e3peuenTypHi

« JlabopaTopHi aHaniaun, BKIKOYHO 3 aHasizaMu KPoBi A/19 BUSHAYEHHSA PIBHA CBUHLIO
i aHanisaMm Ha iHdeKLUIT, WO nepeaatoTbCsa CTaTEBUM LUAAXOM, Ta BCA HeobXxigHa noganblua
Meaun4yHa gonomora

B anbTepHaTMBHOMY chopMari, 3o0Kpema 3i 36inbeHnm wpuchtom, B ayaio cphopmari,
Ha KOMMNAaKT-AUCKY abo wpudtom Bpainns, tenedoHyiite 3a Homepom 1-833-284-0040.
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« MegnuHe o6cnyrosyBaHHs BAOMA, BK/IIOYHO 3 MEAQCECTPUHCBEKMM AOMNS40M

+ JlikyBaHHS B yMOBax nikapHi abo peabinitauinHOro ueHTpy

« MNocnyru i3 3a6e3neyveHHs PenpoayKTMBHOIO i CeKCyanlbHOro 340POB’S, Taki 9K NOCAyrH,
IO CTOCYIOTbCA 3aCO0iB KOHTpaLenuil Ta abopTiB

 NepeBipKKX Ha BariTHICTb

« TectyBaHHsA Ha COVID-19 Ta BignosigHe nikyBaHHS

« KoopauHadis HagaHHa MeanMyHOol 4OMOMOrK, y pasi yyacTi y NiaHi KepoBaHOoI MeANYHOI JONOMOM

» Bci iHWi HeobxigHi MegnyHi Nnocyrun, BapTiCTb AKX MOXE NMOKPUBATUCS 3@ NPOrpamMoto
Medi-Cal (aKi HasnBalTbCA «<MeaNYHO HeOOXiAHI NOCNYrn»), 06CAr AKMX BUSHAYAETLCA
Bawum noctavyanbHMKOM MeAUYHUX MOCAYT

Aitn Ta Mmonoai oco6u maloTb NpaBo Ha 6€3KOLITOBHI AOMNOMIXHI nocnyruy,
NOTPiGHIi ANA OTPUMAHHA MeAUYHOI AONOMOrrU, 30Kpema:
« be3kowTOBHE NepeBe3€eHHA A0 Micua 3yCTPiYi 3 MEQUYHUM NpaLiBHUKOM abo ansg Toro,
o6 3abpaTtn nikapcbki 3acobun, MmegmyHe obnagHaHHA Ta BUTpaTHI maTtepiann, Ta Ha3ag

« igTpnMKa nig Yac nnaHyBaHHA 3yCcTpiven 3 MegudHMMIM npaLliBHUKaMu
- JlonomMora y nouwyky nikaps abo nocradvasnbHukKa MeguyHmnx nocnyr

 [Mocnyrn nepeknagy (Bam He 6yae noTpibHO 3abe3nevyBaT HAABHICTb B1IaCHOIro
nepeknagava nig vyac 3ycTpivi 3 MeanyHMM npauiBHUKOM)

LLlo o3Havae «xmegn4YHO HeobXxiaHi»?

na giten Ta Monogunx ocié TepMiH MeAUYHO HeOoOBXigHI xapaKTepnsye Nocnyru, Ski NOTPiGHI
ANS NiKyBaHHSA, KyNipyBaHHS | KOHTPO/IIO 3aXBOPIOBAHHSA UM po3/1agy 340P0B’S ab0 3HMXKEHHS
CTYMEHS NOro THAXKOCTI.

Jlikap a60 noctavyanbHUK Mean4yHux nocnyr Bawoi anTnHu 3a3suyam Oyae BU3Ha4vaTtu,
WO € MeANYHO HEeOOXiAHUM.

HagaHHa geskux nocayr MOXe BMMaraty nonepeaHboro NorogkKeHHs. AKLWo Nnociyrn € MeanyHo
HeoOXigHUMK ans aiteit abo Monoamnx ocid BikOM 40 21 poKy, KiflbKiCTb NOCyr abo NikapCbKnx
3aco0biB nimMiTyBaTUCA HE MOoXe. [1na npukniaay, 419 ANTUHU HE MOXe BCTaHOB/IIOBATUCA NiMIT

B OOHY Mapy OKynapiB Ha KOXHUX ABa POKU. AKLLO B OUTUHU € OKYNAPW, ane BoHa MaE€ npobriemu
i3 30pOM, Y HEl € MPaBO Ha HOBE NMPU3HAYEHHSA Ta HOBI OKYAPW TOAI, KoMK Le NoTpioHO.
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BJ/1OK 1
Mporpama Medi-Cal ana Bawoi guTnHmn

[itTn Ta Monogp, Wo 6epyTb y4acTb y nporpami Medi-Cal, MOXyTb CKOpUCTaTUCSH
CBOIMW NiNbramMmy B OAuH i3 LMxX ABOX CrocobiB:

1. KepoBaHa meauyHa gonomora (Managed care) Big nnaHy cTpaxyBaHHS 340POB’4A,
nnaHy i3 3a6e3neyYyeHHa NCUXIYHOro 340POB’A abo nnaHy i3 3a6e3neyvYeHHs
CTOMATONOriYHOro 340poB’s abo

2. NMnatHi nocnyru (Fee for service) Big [enaptameHty KanichopHii 3 nutaHb MeAnYHUX
nocnyr (California Department of Health Care Services, DHCS) (opraH piBHS wTarty,
Lo Bignogigae 3a peanizauito nporpamu Medi-Cal)

Y ubOMy OOKYMEHTI PO3’ACHEHO, WO POOUTH, AKLLO AUTMHA abo Mo/oda ocoba, gKa €
y4aCHMKOM MporpamMmm, He OTPUMYE NOCYry B MOPAAKY KEPOBaHOI MegUYHOoI Aornomoru
abo nnaTHy nocnyry. Y Hboro po3’aCHEHO, FK:

- [NlopgaTtn anensaduito
 [onpocutn npoBecTn Npoueaypy Po3rndany Ha pPiBHi WTaTty
« Nopgatn ckapry

LLlo6 oTpumaT 4ONOMOry B OTPUMaHHI nocyr abo 3agaTty NnutaHHAa npo Bawi ninbru,
3aTenedoHynTe Ha MiHito AonomMorn Ansa yyacHukis nporpamm Medi-Cal 3a Homepom:
1-800-541-5555.

LLlo Bam notpi6HO pobutKn, sikwo Bawin antuHi 6yno
BiAMOB/1IeHO B HaflaHHiIi MeAU4YHOI AONOMOIr1, HafaHHS
MeauYHoIl gonomMoru 6yno BigknageHo, o6¢car Mean4vHoI
paoromMmoru 6yno sHMXXeHo abo ii HagaHHA 6yno
NPUNNHEHO?

Akwo Bawin agnTrHiI Oyno BigMOBMEHO B HagaHHI MeanyHOoT 4OMOMOrn, HagaHHa MeanyHol
aonomorun 6yno BigknageHo, o6car MegMyHoOl 4ONOMOrn 6ynio 3HMXEHO abo 1 HagaHHA
6yno npuUnNMHEHO, a B He noroaxyetecs 3 pilleHHAM Yy hopMyntoBaHHI, y SKOMy BOHO 6yno
BMK/1A4EHO B MMCbMOBOMY NOBIAOMIEHHI, BU MOXeTe nonpocutn nepernsay ta BigMiHu
TaKoro pPilleHHS.

Lle moxnvBo ans toro, wo6 gonoMorTu Balii ANTUHI OTpruMaT 4ONOMOry, ska 11 noTpioHa

i Ha 9Ky BOHa Ma€ NpaBo. Balwa gntMHa Mae npaBo NogaTtv anensuito, NonpocuUT NPOBECTH
npouenypy posrnaany Ha piBHi wraty (State Hearing) a6o nogatn ckapry. BukopucraHHa 6yab-
SKOI i3 UMX npouenyp He TarHe 3a co60to XOAHUX WTpadoHNX CaHKLI.
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HesanexHo Big Toro, un 6yae BUHeCeHe
pilleHHs Ha Balwy KopucTb 3a pe3ysbTatamu
anenauil, po3rng4y Ha pPiBHI WTATy Y CKapru,
NOoKpUTTA Bawoir guTrnHM 3a nporpamoto Medi-
Cal He NpPUNMHUTBCA BHACIAOK TOrO, Wo Bu
cKkopucTanucsa 6yab-aKoto i3 umMx npouenyp.

ik nogaTu anensuito, NONPoOCUTU
npoBecTu nNpoueaypy posrnaagy Ha
piBHi WTaty abo noagaTtu ckapry

Mpouuntante NMCbMOBE NOBIAOM/IEHHS.
AKLLO NnaH KepoBaHOT MeANYHOI 4ONOMOT U,
YnpaBniHHa KanichopHil 3 nUTaHb MegnyHmnx
nocnyr (California Department of Health

Care Services, DHCS) (opraH piBHa wrTary,

LLLO BigNoBiga€ 3a peanizauito nporpamu
Medi-Cal) a6o noctavyanbHMK Nocayr
BIAMOBASIETLCSA HaZaTM Nocyrn Bawwin guTuHi,
3HMXYE 1X 06CAr abo 3YNUHSAE TX HagaHHS,
Taka CTOpoHa MNoBWHHAa Hagic/aTn NMCbMoBe
NOBiAOMMIEHHA NMPO BXUTTA 3axoaiB (Notice

of Action) (Ake TakoX MOXe Ha3MBaTUCA
«MOBIAOM/TEHHSAM MPO 3HUXEHHA OOCArY NiNbr»
[Notice of Adverse Benefit Determination]),

y AKOMY BUKNAAEHe 1T pilLleHHS.

B1 NOBMHHI oTpnMaTK Lie NOBIAOM/IEHHS
LwoHanmeHwe 3a 10 gHiB 4O 3MEHLUEeHHSA
obcary nikyBaHHA abo NOCNyr, Aki OTPUMYE
Bawa gutnHa, abo Ao iX MPUNMHEHHSNA. Y
NOBIAOM/IEHHI HAAAOTLCS Taki PO3’ACHEHHSA:

« YoMy i AKMM YMHOM M1aHOM KEPOBAHOT
mMeaunyHol gonomorn a6o DHCS 6yno
BMHECEHO Take pilleHHs

- 9Ki npaBa mae Bawa gnTuHa

« Ak nogaTtn anensuito abo NoNpPoCnTK
NPOBECTU NMpoueaypy po3rnsagy Ha piBHi
wraTy

Akwo Bu He3rogHi 3 pilleHHAM, BaXX/IMBO
nogaTn anenauito Ao Toro, 9K HagaHHA Nocnyr
Oyae nNpunuMHeHo abo iX o6car Oyae 3HUXKEHO,

Micna nogayi anenauii cniBpoBITHUKM
naHy KepoBaHOI MeAMYHOT A4OMNOMOrn
BaLuol AnTHM NOBUHHI NEPEBIpPUTH
Oyab-AKNM hakT BiAMOBM B HaJaHHI
NOCNyrn, 3aTPUMKN B HaJ@HHI MOCNyru,
3MEHLLEHHS 06csAry nocnyrn abo
NMPUNUHEHHA 1T HaJaHHS, WoO6 NepeBipnTy,
um 3rigHi BoHM 3 Bamu.

Po3rnap Ha piBHi wraty — Le
MO>X/INBICTb BUCMTOBUTW CBOIO OYMKY
nepea cypaeto, Wwob nepernsgHyt
piLLeHHS NaHy KepoBaHOI MEOUYHOT
ponomorun Bawoi gutnHm a6o DHCS
(opraH piBH4 wWTaTy, LLO BiANOBIAAE 3a
peanisauito nporpamm Medi-Cal), 3 akum
Bu He noropxxyetecs.

Ckapra moxe rnogaBaTtnca 3 6yab-aKunx
MUTaHb, ki Bac He 3a40BONLHAIOTL ab0 3
AKMMU Bu He 3rigHi, ki He oXontTbCSA
anendauieo abo po3rnsaoM Ha

piBHI WTaTy. BOoHa npusHadeHa ans
npo6seMHNX NUTaHb abo NpmMBoAIiB ANS
3a@HEMNOKOEHHS, WO CTOCYIOTbCS NnaHy
KepoBaHOl Megn4yHol gonomoru Bawwor
anTnHn abo DHCS, aki He aBngAtoTb
co60to BigMOBY B HagaHHi Nocnyr,
3aTPUMKU B HAZl@HHi MOCNYr, 3MEHLLEHHS
o6csary nocnyr abo NPUNUHEHHS X
HagaHHA.

Bu MoXeTe TakoXX nogaTn cKkapry Ha
n/saH KepoBaHOI MeanyYHOI LOMOMOrU
Bawor AUTNHM i3 NpeTeHsi€o y 3B’A3KY
3 HagaHHsaM Bawin gutnHi noKputmnx
MOC/yr, BK/IOYauM AKiCTb MeAnNYHOT
[OMOMOrn 1a AOCTYMNHICTb MeANYHOT
OOrMoMoru.

LWo6 MOXHa 6yNo NPOLOBXUTU KOPUCTYBATUCS NOC/yraMu Mig Yac po3rnagy anensuir abo

pPO3rnagy Ha PiBHI WTaTy.

fAkwo Bu He oTpumaeTe NoBiAOMNEHHSA, 3aTefiehOHYyNTE A0 ANbAHCY OTPUMYBaYiB MeANYHNX
nocnyr (Health Consumer Alliance, HCA) 3a HomepomMm Ha cTopiHui 5. Bu moxeTte nogatu
anensauito, HaBiTb AKLLO He OTpuUMyBanu nosigomneHHA. LLlo6 gisHatucs, 9k nogaTtm anensuito,
NONPOCUTK NPO PO3ra4 Ha piBHI WTaTy abo NnogaTn cKkapry, NnpoYmntante peLTy CTOPIHOK.
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flk oTpumatu gonomory

Ninia gponomMmormn yyacHukam nporpamu Medi-Cal

Jlinia gonomoru ydyacHukam nporpamv Medi-Cal Hagae 6e3KoLWTOBHY NiATPMMKY. [i onepaTopm
MOXYTb CKepyBaTh Bac go Bawioro micueBoro npeacraBHuuTBa nporpammn Medi-Cal, Baworo
nnaHy KepoBaHol MeAM4YHOoI fonoMory abo iHWnx pecypcis nporpamu Medi-Cal, wo6 gonomMortu
BignoBicTM Ha Balwwi 3anmntaHHsa npo nporpamMy Medi-Cal.

« TenedoH: 1-800-541-5555

« OHnaiH: www.dhcs.ca.gov/myMedi-Cal

AnbsiHC oTpuMmyBadiB meanyHux nocnyr (HCA)

HCA nponoHye 6e3KOLUTOBHY 4OMNOMOry no tTenedoHy abo Ha 0COBUCTUX 3yCTpidax ydacHMKaMm
nporpamm Medi-Cal, wo6 BMpilWNTN NPO6aEMMU, LLLO CTOCYIOTbCSA 340Pp0B’A. [peacTaBHMKN

HCA TakoX MOXYTb CkepyBaTh Bac 0o 6€3KOLITOBHUX pecypciB, WoO AOMOMOITM BUPILLNTH
IOPUANYHI MUTAHHSA, WO CTOCYIOTbCS HaJaHHS MeaAnYHOI LOMOMOT .

« TenedoH: 1-888-804-3536

« OHNanH: healthconsumer.org

BJ1OK 2 f?
. r
fAkwo Bu BBaxae€Te, WO pilLleHHSA HenpaBu/ibHe 0]

0
A
Akwo Bu BBaxaeTe, Wo BMKoHaHHA nporpamu Medi-Cal wopao Bawoi gnutnHu (] s
Oy/10 HenpaBoOMIpHO 3ynnMHeHO abo Baly ANTUHY MOMUIKOBO BM3HAMW Takolo,

LLIO He BignoBiga€ Kputepiam y4dacTi y nporpami Medi-Cal:

« [JoTpnMymrTECh IHCTPYKLUIM Yy NOBIAOMAEHHI, WOO6 nogaTtn anenauiio, abo

« 3HanAiTb opraH 3 NMTaHb colianbHOT Agonomorn Balworo okpyry Ha Be6-caiTi:
dhcs.ca.gov/COL
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http://www.dhcs.ca.gov/myMedi-Cal
https://healthconsumer.org
https://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx

ki npaBa ma€e Bawa AUTUHA Yy NNaHi KepoBaHOI MeANYHOI

pnonomoru Medi-Cal?

IHbopMaUuisa, HaBegeHa HUXYe Ha CTopiHKax 6—11, CTOCYETbCS BCiX CUCTEM KEPOBAaHOI MEQUYHOT
pornomorun y nporpami Medi-Cal. BinbLwicTb giten, aki 6epyTb y4actb y nporpami Medi-Cal,
OTPUMYIOTb MEAUYHY JOMOMOry Yepes3 niaH KepoBaHol Mmeau4vHoi aonomoru Medi-Cal
(Medi-Cal managed care plan). Llei nnaH npu3Ha4YyeHuin ona oTpUMaHHA NOCAyr i3
3a6e3neYeHHs PisNYHOro 340poB’A. ¥ HbOMy TakoX nepenbdayeHi oOMexXeHi Nocnyru i3
3ab6e3rneyeHHs NCUXiYHOro 340poOB’a Nif HAa3BOK «HecneLianizoBaHi NOCyru i3 3abesnevyeHHa

hisnyHOro 3gopoB’s».

o iHWKnX cucTem KepoBaHoOI MeanyHoT
JOMNOMOrn Hasnexartb:

- CneuianisoBaHi nocnyru i3 3a6esne4vyeHHs
ncuxiyHoro 3aopos’sa (Specialty Mental
Health Services) — iHTeHCKBHI nocnyru i3
3a6e3neYeHHs NOBEeAiHKOBOro 340poB’s,
LLIO HAJAKOTbCS 3@ OKPEMMM M/1aHOM
3a6e3neYeHHs NCUXIYHOro 340POB 4.

- OpraHizoBaHa cMcTtema 4OCTaBKU
npenapariB Medi-Cal (Drug Medi-Cal
Organized Delivery System) — npusHadeHa

019 NiKyBaHHA HAPKOTUYHOT Ta a/IKOro/1bHOT

3a/1eXHOCTI.

- KepoBaHa cTtomaTonoriyHa gonomora
(Dental Managed Care) — us
cucTeMa NpusHaveHa assa OTPUMaHHS
CTOMATO/ONYHOT LOMOMOIrM B OKPYyrax
Noc-Anpxenec i CakpameHTo. lNpountante
Tabnuuro 1 Ha cTopiHui 10.

Akwo y Bawoi guTMHU BUHUKNK Npob6nemu 3
OTPUMaHHAM ab0 NPOAOBXEHHAM OTPUMAHHSA
nocnyru, BapTiCTb SKOI, Ha Bawy aymky, Mae
NOKPMBATUCS OAHMM i3 BULLEe3a3HAYEHNX
naaHiB, NpoynTanTe iHpopmMauito, HaBeaeHy
HXYe. Akwo Bawa agnTrMHa He 6epe yyacTb
y NnaHi, npoyntanTe Npo NAaTHi NOCNyru Ha
cTopiHui 11.

BJ/IOK 3

Ak 3BEPHYTUCS 3a -5
NPOAOBXEHHSAM Ninbr —

y nporpami kepoBaHoI - @

MeauYHOI 4ONMOMOrum

9dKLL0 B MOBIAOM/TIEHHI 3@a3HAa4YeHO, Lo
HagaHHA NOCYrn, AKY BXe OTPUMYE
Bawa antnHa, 6yae npunuHeHo, abo

T o6csar 6yae 3MeHLWeHo, Bu moxeTte

3BEPHYTMCSA 3@ NPOAOBXEHHAM
ninbr (Lo TaKOX Ha3MBaETbCA
«MPOAOBXEHHAM NOC/Yr Ha Nepioa
anensauii» [Aid Paid Pending]) ans
Bawoi anTnHmM Ha Yac posrnagy
anensuir abo po3rngay Ha piBHi wWrarty.

« B noBuHHI nogatn anenauito abo
3BEPHYTUCA 38 PO3rA40M Ha PiBHi
LwTaty nepea TMM, 9K HagaHHSA
nocnyru oyae npunuHeHo ado it
o6car 6yae 3MeHLeHO.

« CniBpOOITHMKN NNaHy KepoBaHOI
MeaMYHOI A4ONOMOrU NOBUHHI
Hagatn Bam nnucbmoBe
MOBIAOMMIEHHA LWOHAaNMEeHLLe
npotarom 10 kaneHAgapHUX OHIB
nepeg TmMM, 9K BOHW 3arn/iaHytoTb
NPUNWHEHHA HAgaHHA MOCyr
Bawin gntuHi abo 3HN3ATb 06CcAr
TaknX NOCNyr.
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LLlo Bu moxeTte 3pobuTtH, sikwo Ballin AUTUHI, AKa € yHaCHUKOM NaHy
KepoBaHoi Meau4HoIl gonomoru, 6yno BiaMOBNEeHO B HafjlaHHi MeaAUYHOI
AonomMoru, HagaHHA MeauYHoi gonomoru 6yno BigknageHo, 06CAr MeguUyYHoOI
pgonomoru 6yno 3HMXXeHo abo il HagaHHA 6yno NPUNUHEHO?

MopanTte anensauilo A0 NnaHy KepoBaHOI MeanYHOI gonomMmoru Bawoi guTuHu

Bam noTpi6HO novaTn 3 nogadi anenauii 4O NaHy KepoBaHOI MegmnyHol gonomorn. LLo6
3HaKTM Baw nnaH, nepengite Ha Beb-cant www.dhcs.ca.gov/mmchpd. Micna nogadi anensauir
CniBpOOITHNKKX NnaHy Baliol AUTUHW NOBUHHI NepeBipnTn Oyab-aKnii akT BiAMOBU B HaAAHHI
NOCAYrn, 3aTPUMKK B HaAaHHI NOCyru, 3MEHLEHHA 06CAry NOCyrn abo NPUNUHEHHS 1T
HagaHHS, Wo6 nepesipuUTK, Yn 3rigHi BoHM 3 Bamun. Bam noTpi6HO nogaTth anensauito nepeq tmm,

K NMOMPOCUTN MPOBECTM PO3I/IAM4 Ha PIBHI LWITATY.

Micna Toro, sk Bawa gntnHa oTprMae NMCbMOBE MOBIAOMIEHHS NPO BXUTTA 3ax04iB Big

T N1aHy KepoBaHOT MegnyHol gonomoru, Bu MmoxeTte nogaTtn anensuito. Bu TakoxX moxeTte

nogaTtn anensyito, AKWo He OTPUMYBAasN MOBIAOM/IEHHSA MPO BXUTTA 3ax04iB.

Y Bac € 60 kaneHgapHuX AHIB MicNs OTPMMaHHSA MOBIAOMIEHHS NPO BXWUTTA 3ax0fiB Ha
nogavy anensuii 4o naaHy KepoBaHO! MeanyHol gonomMoru. Bu moxeTte nogaTtn anenauito
[0 njaHy B NMCbMOBIN hopmi, No TeniethoHy abo oHNanH. KoHTakTHi HoMepu TeniehoHis Bu

MOXeTe 3HanTK y Tabnuui 1 Ha cTtopiHui 10.

fAKLWO B MOBIAOMMEHHI MPO BXUTTHA 3aX0AiB 3a3HAYEHO, WO HaaHHA MOCNyr, AKi BXe
oTpumye Balla anTtuHa, 6yae 3ynmMHeHo abo ix ob6car Oyae 3MeHLWweHo, Bu Takox MoxeTe
nonpocuTy, Wwo6 Bawa gutnHa npogoBXxyBana oTpuMyBaTth NOCYru Nig Yyac anenauil.
Lle Ha3mBaeTbCs NnpoaoBXeHHAM ninbr (continuation of benefits). LLIo6 gisHaTtucs,

SIK MONPOCUTK NPO Le, NpoynTanTe 650K 3 Ha CTOPIHLUI 6.

NnaH KepoBaHOIl Mean4HoI gornomMoruy Batwor
OVTVHW MOBUHEH MIATBEPAUTU OTPUMAHHS
anenauii npotarom 5 kanenHgapHux gHiB
nicns Toro, 9k HUM 6yae oTpuMaHa anenauis.
NpeactaBHUKM NNaHy TaKoXX NOBUHHI
nosigomutn Bac iM’s, Homep TenedoHy

Ta agpecy ocobu 3 ymucna cniBpobiTHUKIB
naaHy, ska MoXe nosigoMmnTn Bam GinbLue
iHdbopMaUil Npo anengauito Ta 1l ctatyc. NnaH
NOBMHEH Hagicnati Bam nncbmMoBe pilleHHs
npotsrom 30 KaneHAapHUX gHIB Nicna nogadi
anenaduii. Lle Ha3nBaeTbCca «NOBIAOMNEHHAM
npo piweHHs» (Notice of Resolution).

AKLo cutyauia Bawoi AnTNHU € HEBIAKMaAHOLo,
i ovikyBaHHA npoTtarom 30 gHiB Npu3Bege

00 noripleHHa 1T ctaHy, Bu moxeTe

NOMNPOCUTU MPO BUHECEHHS MPUCKOPEHOr 0
(NpuwBMAaLeHOro) pileHHa. LLLo6 gisHaTucs,
SK Le 3pobutn, npoymtaiite 610K 4 Ha

Lin CTOPIHL,.

B/1OK 4

MpuckopeHuin
(NnpuwBUALLEHWUIA)
po3rnag anenauii abo
po3rnsa Ha piBHI wTaty

Akwo Bawin gutnHi noTpideH
NPUCKOPEHUN (MPULLBUALLEHNI)
po3rnaa anenduii abo po3rngaa Ha piBHi
LUTaATY, OCKINIbKW XUTTS, 340P0OB’A abo
30aTHICTb 40 XUTTEQIANBbHOCTI BaLwuoi
ANTUHI NepebyBac nig 3arpo30to,
3aTeneoHymnTe 3a HOMepPOM:
1-800-743-8525.

Bu moxeTe gisHatncs GinbLue iHpopmauii
npo Te, AK iHILitoBaT NPUCKOPEHY
npouenypy, y Bawomy MNociGHuKy
yyacHuka nporpamu (Member Handbook).
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« By MoxeTe B Byab-aKuin Yac 3B’93aTMCA 3 N1IaHOM KepoBaHOI Mean4yHol gornoMorn Bawwor
ONTUHU, WOoO 3a4aTh NUMTaHHA Wwoao anensauil Bawor gntnHW. KOHTakTHI HOMepu TenedoHiB
anB. y Tabnuui 1 Ha cTtopiHui 10.

 [lnaH kepoBaHOI MeagM4HOI AoNoMOorn Bawol AUTUHU MOXE BKItoYaTK Npouec nig Ha3Bow
«KOMiCisi 3 He3anexHoi megnyHoi ouiHkmy» (Independent Medical Review Board). Ller npouec
Oyae po3’aCHeHMN y NOBIAOMIEHHI NPO BXNUTTA 3ax04iB, ke oTpumae Bawa gutuHa. 9kwo
njaaH KepoBaHoI MeagnyHOT 4oNoMOorK Bawor AUTUHM MPOMOHYE Lien npouec, BiH MOXe
3aCTOCOBYBATUCH MNICNA 3aBepPLUIEHHA po3rnany anensuil Bawor gutnHu. LLlo6 gisHatuca
Ginblue NPo KOMICIitO 3 HE3aMEeXHOI MeEQMNYHOT OLIHKNK, 3aTenedoHnyiTe [JenaptaMeHT
KanicpopHii 3 nuTaHb kepoBaHoi megmyHol gonomoru (California Department of Managed
Health Care) 3a Homepowm: 1-888-466-2219 (TDD 1-877-688-9891). A6o, nepenaitb 3a
agpecoto: https://bit.ly/IMRCR.

Monpocitb NpoBecTu Nnpoueaypy po3rnagy nutaHb y nporpami Medi-Cal Ha piBHi wtaTy

AkLo npouec anensauil Bawor AMTnHM 4o nfaHy KepoBaHOT MEANYHOI ONOMOrM 3aBEPLLUEHO,
ane Bu BCce-0QHO HE NOrogXYy€eTeca 3 pilleHHaM nnaHy, Bu MmoxeTte nonpocuTm NpoBecCTr
po3rnaa Ha piBHI WITAaTy NMTaHHS, WO CTOCYETbCS Bawoi AnTnHu. Bu TakoxX MoXeTe nonpocuTn
NPOBECTM PO3rNA4 Ha PiBHI WTATy Y BUNaaKy, KOMW rnjaH KepoBaHol MeaAnyHOol 4ONOMOru
Balwol gnTnHu He HagicnaB NOBIAOMNEHHSA NPO NpaBo Balwol gnTnHu Ha anensauito abo Take
NOBIAOM/IEHHS He Oy/0 Hadic/1aHO NPOTSAroM HaNeXHOro nepioagy yacy.

Po3rnag Ha piBHi WTaTy — L@ MOX/IMBICTb BUC/TOBUTU CBOKO OYMKY nepep cyaaeto, woob
nepernsHyTn pilleHHs nNaaHy KepoBaHOT MeaAnyHOI 4ONOMOru, 3 SkuM Bu He norogxyertecs.
Cypaos npautoe Ha JenaptameHT KanichopHil 3 nnTaHb couianbHoro o6cnyrosyBaHHsa (California
Department of Social Services), a He Ha nfaH Bawor guTnHNK.,

« By nOBMHHI nonpocuTn NpoBeCcTn po3rnag Ha piBHi WwTaTty npotarom 120 kaneHgapHuX OHIB
nicna gatm otpuMaHHa Bamu pilleHHA nnaHy KepoBaHOI MeagMyHOol 4ONOMOru Woao anensuil
Bawoi antnHn. CnpaBy Balwoi AUTUHM pO3rnsHe HeynepemkeHun cyans. AKwo pilleHHs,
LWoa0 akoro Bu nonpocunm npoBeCTn HeynepemkeHnn posrnag, 3ynuHae HagaHHaAa
NOCNyru, aky BXe oTpumMye Bawa antruHU, Bn TakoX MoOXeTe NonpoCcuUT NPOLOBXEHHSA Mifbr
Bawoi antuHu. Mpountante 6noK 3 Ha CTOPIHLI 6.

« By MoxeTe nonpocutn NpoBeCTn po3rnan Ha piBHi LWTaTy no TenegoHy, NowToto,
hakcoM abo oHnanH. 3atenedoHyiite 3a HomepoM 1-800-743-8525. A6o, ckopucTantechb
Beb6-canToM www.cdss.ca.gov/hearing-requests.

« By MaeTe npaBo 3anyumntn iHWY 0CcoBy A0 NpeacTaBHMUTBA iHTepeciB Balwol anTuHuM nig,
yac pos3rngagy Ha piBHi WTaTty. Bu moxeTte B3ATK i3 COOO0I0 Apyra, poanya, agBokarta abo
6yab-siKy ocoby Ha Baw BuGip. LLLo6 gisHaTtucs, Sk oTpuMaTn 6€3KOLUTOBHY HOPUANYHY
JONnoMOry, npountanTte po3ain Ak orpumMaT gonomMory Ha CTopiHLUi 5.

« Bam He noTpi6HO NiaTMTK 3@ PO3rNsA Ha piBHI WTaTy. LI npoueaypa 6e3KOoLLTOBHaA.
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« LLItat Mmae 90 kaneHgapHUX gHIB Nicna gatm BUMMorn Bawor AUTUHM Woh4o NpoBeAeHHSA
pPO3rNs4y Ha PiBHI WTaTy, Woob NPUUHATL OCTaTO4YHE pilleHHSs. Akwo Bawa antnHa notpedye
OTPUMAHHSA NOCAYr HEramHo, i ovikyBaHHA npoTarom 90 gHIB Npu3Bene 40 MOripweHHsa i
cTaHy, Bn moxeTte nonpocuTtn Npo BUHECEHHA MPUCKOPEHOIro (MPULLBUALLEHOrO) PilLEHHA.
MpounTtante 610K 4 Ha CTOPIHLUI 7.

+ LLlo6 oTpuMaTt gogaTtkoBy AOMOMOrY, YMTaTe NOBIAOMIEHHSA Bif NNaHy KepoBaHOI
mMeaunyHol gonomoru Bawoi antnHn. A6o, 3atenedoHynTte 3a Homepom 1-800-743-8525.
Abo0, ckopuctantecb Beb-cantom www.dhcs.ca.gov/fair-hearing.

3B’AXITbCA 3 OMOYyACMEHOM

OmbyacmeH — ue niognHa, ska npautoe Ha DHCS (areHTcTBO WTaTy 3 BUKOHAHHSA Nporpamu
Medi-Cal). Po60oTa ui€l ntioanHu nonsira€ B Tomy, Wo6 gornomMaraty BaM i BaLlii ANTUHI
npautoBaTth 3 N1aHOM KEPOBAHOMO MeaANYHOro o6CnyroByBaHHA Bawwol AUMTMHU. OMOyacMeEH
BMCNYyXa€ BalUi 3anuUTaHH4A | JOMOMOXe 3HaWTM Ha HMX BignoBigi. BiH TakoX po3rngHe
npo6nemu, NOACHUTb NiNIbFK Ta 3aNpPONOHYE BapiaHTK 4as Bac. Bu moxeTte 3BepHyTMCA 4O
OmbyacmeHa B 6yab-aKuii 4ac. Hanpuknag, Konv Bawa ANTUHM oTpuMana rnoBigoOMIEHHS,
nogana anensuito, Nnonpocuaa Npo Po3rns4 Ha pPiBHI wWTaty abo nogana ckapry. OmobyacmeH
npautoe nuwe gnsa nogen, 3apeecTpoBaHnX y NnaHi KEpoBaHOro MeagnyHoro o6C1yroByBaHHS.

Bu moxeTe 3B’A3atncs 3 oMOyaCMEHOM TaKUM YNHOM:
« TenedoH: 1-888-452-8609
« EnektpoHHa nowta: MMCDOmbudsmanOffice@dhcs.ca.gov

» He BKasynte nepcoHanbHy MeanyHy iHhopmaLito B NOBIAOM/IEHHI €NEKTPOHHOI NOLTH.

LLlo6 pizHaTmcsa 6inblwie npo ombyacmeHa, BiaBiganTe Beb-cant www.dhcs.ca.gov/ombudsman.

flkuwo Bam He noao6aeTbc MmegnyYHa AonomMora, sKky otpumye Bawua gonTuHa,
nikap a6o nocravdasibHMX MeAUYHUX NOCNYT i3 KEPOBaHOI MegnYHoI gonomorun?

MNMopatu ckapry

FAKLLO nikap noctaBMBCS 40 Balwor gUTUHM noraHo abo HEBBIUNMBO, a0 AKLLO B He 3a40BOSMEHI
SKICTIO MEANYHOI 4OMNOMOIMM UM HE MOXKETE 3HaTK nikaps, Bu MmoxeTte nogaTtn ckapry wwono Bawwor
AantnHU. Ckapra CTocy€eTbCa Oyab-9KNUX PO30IKHOCTEN i3 OYAb-AKMX MUTaHb, LLIO HE OXOM/IOITLCS
anensuieto abo po3rnaaoM Ha piBHI WTaTy. BoHa npuaHaveHa ans BUPILLEHHA NPOG/IEMHUX NNTaHb
ab0 yCyHeHHs niacTaB 419 3aHEMNOKOEHHS, AKi He NPM3BOAATL A0 BiAMOBW Bif HaAaHHS Oyab-aKUX
nocnyr Bawin agnTuHi, 3aTpUMKK B HaAaHHI TaknUX NOCAYT, 3HMXXEHHS TX 00CAry abo NPUNMHEHHS 1X
HagaHHA. Bun MoxeTe TakoXX MogaTn CKapry Ha nsaH KepoBaHOI MeauyHOoI 4onoMoru Balwor AnTrHu
3 NpeTeHsIEl0 y 3B’A3KY 3 HadaHHAM Ballin AnTuHI NOKPUTUX NOCAYT, BKIKOYAOUN AKICTb MeANYHOT
JOMOMOru Ta OCTYMNHICTb MeAnYHOI 4OMNOMOr .

« Bn moxete nogatn ckapry wono Bawwol gutnHy B 6yab-akuin Yac. Bu moxeTe nogatu 1i no
TenedoHy, LWASXOM NOBIAOMNEHHS OHMaH abo nowToto. LLIo6 nogaTtn ckapry, 3B’aXiTbCA
i3 NNaHOM KepoBaHOI MegnyHol gonomorn Bawol gutHn KoHTakTHI HoMepu TenedoHiB aAMB.
y Tabnuui 1 Ha cTopiHui 10.

« [naH KepoBaHOI MeagnyHoI gonoMorn Baluor guTrHM y NIMCbMOBIN hopMi Ma€ NigTBepanTn
OTpuMaHHs Baluoi ckaprn npoTtarom 5 kaneHgapHux gHIB Nicss Toro, K HUM Oyae oTpumMaHa
ckapra. Nig yac uboro Bam noBuHHI NoBigOMKUTY iM’A, HOMep TenehOoHy Ta agpecy 0cobu 3 Yncna
CNiBPOOBITHUKIB NNaHy, ska Moxe nosigomMnty Bam GinbLue iHdopmauil npo ckapry Ballor AnTmHu
Ta i cTaTyc.

+ ¥ nnaHy KepoBaHoI Mean4HoT gonomorn Bawor agutnHn € 30 kanenHgapHux AHiB i3 gatu
nofaHHa Bamu ckapru gnga BUpPILLEHHS NIQHATUX Y Hild NUTaHb.
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Ho koro Bam cnig 3BepTatuca 3 nUTaHHAMU?

TABJINLIA 1
Oornap cucrtem KepoBaHOI MeAUYHOI AOMNOMOrU i KOHTaKTHa iHchopMmauis

KepoBaHa mean4Ha gonomora y nporpami Medi-Cal (Medi-Cal Managed Care, MCMC)

binbwicte giten oTpuMye GinblUy YaCTUHY LMX NOCAYr Yepes MnaaHn KepoBaHOI MeANYHOol
pgonomorn y nporpami Medi-Cal:
« [Mocnyru ana 3a6esneyvyeHHs NoTped hi3nYHOro 340POB’A, Taki 9K NPOdiNaKTUYHI
MeaunYHi ornaauv AiTen ta BakumMHauil
« [Mocnyru ana 3a6e3neyvyeHHs HecneuianisoBaHMx NOTPeb NCUXIYHOrO 340POB’S, TaKi aK
Tepanis Ta nikapcbki 3acobu
- KoopanHauis HagaHHS MeguyHol 4ONOMOT M

Akwo Balwa autrMHa He oTpMMYE Ui nocnyrn abo 3a HaABHOCTI CYMHIBIB 3aTenedoHynTe y
nJaH KepoBaHol MeagnyHol gonomMoru y nporpami Medi-Cal Bawoi gutmHu. Homep tenedoHy
nsaHy BKasaHWin Ha igeHTUdikauiiHin kapTui ydacHWKa nnaHy Balwor guTtuHW. Takox BiH
BKa3aHWi Ha BeO-caunTi NnaHy. By TakoX MoxeTe 3HanTu Lein Homep TenedoHy Ha BeO-canTi
www.dhcs.ca.gov/mmchpd. A6o, 3atenedoHymnTe 3a Homepom 916-449-5000.

CneuianisoBaHi nocnyru i3 3a6esne4vyeHHA NcuxiyHoro sgopos’sa (Specialty Mental
Health Services, SMHS)

Hdesaki aitn, aki noTpebytoTb cnewianizoBaHmMX NOCAYT i3 3a6e3nevYeHHa NCMXiYHOro
340POB’A, TaKUX 9K MeanyHa OoNoMOora i3 npMBoy CEPMO3HOIo NCUXIYHOrO
3axBOPKOBAHHA, MOXYTb OTPUMATH IX 3a JONOMOrot cucteMn Specialty Mental Health
Services. KoxeH OKpyr Ma€ nnaH 3abe3neyeHHs NCuxiuyHoro 34opoB’s.

Akwo Bawa antnHa He oTpuMYE Ui Nocnyr abo 3@ HAasBHOCTI CYMHIBIB 3aTeniepoHynTe y
naaH oKpyry i3 3abe3nevyeHHa NCUXIYHOro 300POB’A, YHaCHUKOM AKOro € Bawa anTtuHa.
Bu moxeTe gisHaTnca HoMep TenedoHy Ha Be6-calti www.dhcs.ca.gov/CMHP.

Cucrema opraHisoBaHoi gocTtaBku npenapartiB y nporpami Medi-Cal (Drug Medi-Cal
Organized Delivery System, DMC-ODS)

AiTn, 9KMM NOTPIOHI NOCNYrn y 3B’A3KY i3 3aCTOCYBaAHHAM MCUXOAKTUBHUX PEYHOBWH,

Taki SKi NikyBaHHSI HAPKOTUYHOI @60 afikorosibHOT 3a51EXHOCTI, BK/IKOYHO 3 KOHCY/IbTaLisiMK
Ta iIHWKMKW BUAamMu KAiHIYHOT Tepanil, TaKMMn Sk cTalioHapHe flikyBaHHA HapPKOTUYHOI abo
aNKOronbHOI 3aN1eXHOCTI B yMOBaxX peabinitauinHoro LeHTpy (3a notpebu), OTpUMYIOTb LitO
MeaMYHY OONMOMOry Yepes CUCTEMY OpraHi3oBaHol goctaBku npenapartis Drug Medi-Cal.
Ko>XxeH oKpyr Ma€ nnaH i3 opraHizoBaHoi goctaBku npenapartis (DMC-ODS) a6o npautoe
3a cuctemoto Drug Medi-Cal. LLlo6 oTpuMaTtn gogaTtkoBy iHdopmauito npo Drug Medi-Cal,
npountanTe Tabnuuio 2 Ha CcTopiHui 14.

Akwo Bawa antnHa He oTpuMyE Ui nocnyru abo 3a HasgBHOCTI CYMHIBIB 3aTeniepoHynTe
y nnaH DMC-ODS, yyacHukoM akoro € Bawa antnHa. LLo6 gisHaTnca Homep tenedoHy,
BiaBiganTe Beb6-cant www.dhcs.ca.gov/sud-cal.
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Cucrema kepoBaHoi ctomaTtonoridyHol gonomoru (Dental Managed Care, Dental MC)

Leski gitn, aki xnByTb B okpyrax Jloc-AHgxenec abo CakpaMeHTO, OTPUMYIOTb
CTOMATO/OriYHI MOCYrUn, y TOMY YMUC/Ii NPOXOAATb CTOMATO/OrYHI OrNagm Ta YUCTKK ABidi
Ha pPik Ta OTPUMYIOTb NOCAYrK i3 3a6e3neYeHHs 340POB’A POTOBOT MOPOXHUHU, Yepes
nnaHn Dental Managed Care. [lit1, AKi NpOXMBatOTb Y BCIiX iHLLMX OKPYyrax, OTPUMYIOTb
CTOMAaTONOrIYHI NOCYrn Yepes CUCTEMY NNaTHUX ctomatonoriyHux nocnyr (Dental Fee for
Service, Dental FFS). LLlo6 otpumaTtu gogaTtkoBy iHopmadito npo Dental FFS, npountante
Tabnuuo 2 Ha CTopiHUi 14.

Akwo Bu npoxuBaete y Jloc-AHaxeneci abo CakpameHTo i Bawa gntnHa He oTpUMYE Ui
nocnyrmn abo 3a HaABHOCTI CyMHIBIB 3aTenedoHyiite y nnaH Dental MC, y4yaCHMKOM GKOro
€ Bawa gntnHa. Homep tenedoHy nnaHy BKasaHWi Ha igeHTUgIKaLinHI KapTui y4acHUKa
Dental MC Bawoi gutnHu. BiH Takox Bka3aHuii Ha Beb-canTi nnaHy Dental MC Bawoi
antnHn. A6o, 3atenedoHymnTe 3a HoMepom 1-800-322-6384. B TaKOX MOXETE 3HaNTK
Homep TenedoHy nNnaHy Ha Beb-canTi https://bit.ly/DMC-Contact.

ki npaBa mae Bawa gnTUHa y cuMcTeMi nnaTtHUX nocnyr
y nporpami Medi-Cal?

HaBepneHa Hvxu4e Ha cTtopiHkax 11-14 iHdopmauia ctocyeTbes nnatHux nocnyr (Fee For Service,
FFS) y nporpami Medi-Cal. eski aitn, aki 6epyTb yyactb y nporpami Medi-Cal, oTpumytoTtb
MeaMYHYy AONOMOry Yepes cuctemMy naaTHux nocnyr. Cucrema naaTHUMX NOCAYr TaKOX Ha3MBAETbCA
«CTaHgapTHo» nporpamoto Medi-Cal. Y cuctemi nnatHMX NOCAyr AiTM OTPUMYIOTb MEANYHY
ponomory vyepes DHCS (opraH piBHS WTaTy, WO BiAnoBigaE 3a peanisauito nporpamu Medi-Cal).
[MnaH kepoBaHOI MeANYHOI AONOMOTrK He 3any4vaeTbca. Cuctema nnatHux nocnyr (FFS) Bkitovae
nnatHi nocnyru y nporpami Medi-Cal i3 3a6e3ne4yeHHs hisn4HOro 3qopoB’s i obmMexeHu Habip
NOCNyr i3 3ab6e3ne4YeHHs NCUXIYHOro 300POB’S, AKMA HA3MBAETLCS «HeCneLjianisoBaHMMM NOCyraMm
i3 3ab6e3ne4eHHs NCMXiYHOro 300poB’sa» (non-specialty mental health services), cuctemy gocraBku
npenapatiB Drug Medi-Cal gnsa nikyBaHHS HAPKOTUYHOI | aNKOroNbHOT 3a1eXHOCTI, cuctemy Dental
FFS onga nikyBaHHA 3y6iB Ta cnuctemy Medi-Cal Rx ans 3abe3neyeHHs nikapCbKnmm 3acobamu.
LLlo6 oTpumaTn gogatkoBy iHhopMaLito, npoynTante Tabnuuto 2 Ha cTopiHLi 14.

Ao y Bawwol ANTUHU BUHUKAM NPO6/EMU 3 OTPMMAHHAM ab0 NPOAOBXEHHAM OTPUMAHHSA
nocnyrun, BapTiCTb SIKOI, Ha Baly aymky, mae nokpmuBaTtn DHCS, npouunTanTte iHthopmadito,
HaBeAeHy Hx4e. HaBiTb AKLo Bala AuTrHa He € y4aCHUKOM MNnaHy KepoBaHOl MeauYHOl
AOMNOMOrn, y BUNagky, Koau in notpibHa MmeguyHa gonomMora is npueogy CEPrNO3HOro NCUXiYHOro
3aXBOPIOBAHHS, BOHA MOXE OTpMMaTK TaKy AOMOMOry Yyepes n/aH i3 3a6e3neyeHHs NCUXiyHoro
3p00poB’a Specialty Mental Health Services. LLlo6 oTpuMaTn 6inblue iHopmauii i gisHaTmcs,

KOMY NOTPIOHO TenedoHyBaTh 419 OTPUMaHHS AOMOMOrM Bif NnaHy OKpyry i3 3abe3nevyeHHsa
NCUXIYHOrO 300POB’A, NpoymnTariTe Tabnuuto 1 Ha ctopiHui 10.
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LLlo Bam noTtpi6HO po6uTH, AKLo Bawuin

AUTUHI 6yno BigMOBNEHO B HapaHHiI LS

MeaUYHOI A4ONOMOrn y CUCTEMI NAaTHUX 5k 3BepHyTUCA 3a - =
MeaAUYHMX NOC/Yr, HAAaHHA MeAUYHOI NPOAOBXEHHAM NiNbr y :_@
gonomoru 6yno BigknageHo, obcar nporpami nnatHux nocnyr L—

MeauYHOI AonoMoru 6yno 3HMXEHOo

FKLLIO B NOBIAOM/IEHHI 3a3HaYeHo,
abo ii HagaHHSA 6yNo NPUNUHEHO?

LLO HaAdaHHA NOC/YyTrn, 9Ky BXXe OTPUMYE

MonpociTe NpoBecTH npoueaypy po3rnsay Balua gutnHa, 6yae npunuHeHo, abo it

nuTaHb y nporpami Medi-Cal Ha piBHi wTaTy o0csr Oyae 3MeHLLIeHo, B Takox MoxeTe
3BEPHYTUCH 3@ MPOAOBXEHHAM MiNbr

(LLIO TAaKOXX HA3UBAETLCA «NMPOLOBXEHHAM
nocnyr Ha nepiog anensauii» [Aid Paid
Pending]) Ha 4yac po3rnagy Ha piBHi wWTary.

Po3rnsg Ha piBHi WTaTy — Lle MOX/INBICTb
BWUCNOBWUTK CBOIO AYMKY nepep cyaaeto, woob
nepernsHytm piweHHs DHCS, 3 akum Bu

He noroaxyerecs. Lle ctocyetbca Bunagkis

BiAAMOBM Y HaAaHHA B6yab-AKNX MOCAyYr, * B noBuHHI 3BepHYTUCA 34
BiAKNaAEHHNA HaJaHHA TakUxX NOCYT, 3HUXKEHHS PO3rIAAOM Ha PiBHI LUTATY NepeA
X 06cAry abo nNpunuHeHHs ix HagaHHsa. Cyans TUM, ik HaA@HHSA Nocnyru 6yae
npaLtoe Ha JenaptameHT KanichopHii 3 nuTaHb npunnHeHo abo i o6car Gyne
couianbHOro o6¢yroByBaHHA, a He Ha DHCS. 3MEHLLEHO.

« Micnqa Toro, Ak Bawa AMTMHa oTpMMaEe + CniBpoGitHiKkn DHCS noBuHHI
NOBIAOM/IEHHS PO BXUTTS 3ax0paiB BiA HagaTtn BaM nncbMoBe NOBIOOMIEHHS
DHCS, Bu MoxeTe Nonpocuti NpoBecTy LLloHaliMeHLWe npoTsirom 10
PO3rNa4 Ha piBHI WTATy. Bu TakoX moxeTte KaneHAapHWX AHIB nepes T,
NONPOCUTU MPOBECTM PO3r/Aa Ha PiBHI SIK BOHW 3an/1aHytoTb NPUMUHEHHSA
LUTATY, AKLLO HEe OTPUMYBA/N NOBIAOMMEHHSA HafaHHs nocnyr Bawiii AUTKH
MPO BXUTTS 3aXOfiB. a00 3HU3ATb OOCAr TaKMUX MNOC/YT.

« By noBWHHI nonpocntn NpoBeCTN po3rnag
Ha piBHI WTaTy npoTaroM 90 kaneHaapHUX
AHIB nicna gatn oTpuMaHHs BaMn nMcbMOBOoO NOBIAOMAEHHS MPO BXUTTS 3axogis Big DHCS.
CnpaBy Baluoi gutnHu po3rnsHe HeynepempkeHun cygas. Bu takox moxeTe B Oyab-aKuii Yac
NONPOCUTN NPOBECTM PO3rN4a4 Ha PiBHI WTaTy 6€3 NOBIAOMMIEHHS NPO BXUTTA 3ax04iB. AKLLO
PiLLEHHS, WOoAOo Akoro By nonpocmnmn npoBecty po3rnsag, 3yrnMHAe HagaHHSA NoCnyri, SKy BXe
oTpuMye Bawa gutuHn, B MoxeTe NonpocuTy NPoAoBXEHHS Mifibr Bawwol ANTuHKW. MNpouuntaiite
610K 5 Ha Uil cTopiHLi.

- B1 MOXxeTe nonpocuTn NpoBeCTX PO3r/a4 Ha PiBHI WTaTy No TenedoHy, MoWTOo, (DakcoMm
abo oHNanH. 3aTenedoHynTe 3a Homepom 1-800-743-8525. A6o, ckopucTantecb Beb-
cantom www.cdss.ca.gov/hearing-requests.

« By MaeTe npaBo 3anyuuntn iHWY ocoby 00 npeactaBHMUTBA Baliunx iHTepeciB nig Yac
po3rnsay. Bu moxete B3aTK i3 co60t0 Agpyra, poanya, ageokarta abo 6yab-sKy oco0y Ha
Baw BuGip. LLIo6 oTpnMaTn 6€3KOLUTOBHY IOPUANMYHY OOMNOMOryY, NpovnTtamnte po3ain Ak
oTpMUMaTU AOMNOMOrY Ha CTOpiHLUI 5.
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« Bam He noTpi6HO Nnatnt 3a po3rnag Ha

piBHI WTaTy. LIa npoueaypa 6€3KOoLITOBHA. BJIOK 6

« LLitaT ma€e 90 kaneHAapHWX gHIB Nicna gatm MpuckopeHni - .
BMMOrY Balloi AUTUHM WOA0 NPOBEAEHHS ("P“UJB“FIUJEH““”).
PO3rNAAy Ha piBHI WTaTy, WOo6 NPUAHATK posrnsp anensuii aéo
ocTaToYHe pilleHHd. ko Bala agutMHa po3rnan Ha pIBHI WTaTty

noTpebye OTPUMAHHSA NOCAYr HEramHo, i
ou4ikyBaHHA npoTtarom 90 gHiB npusBege
A0 noripweHHs 1 ctany, Bu moxete
NOMPOCUTU NPO BUHECEHHS MPUCKOPEHOIO
(NpywBuMALeHoro) piweHH4a. MpouunTaiite
610K 6 Ha uin CTopiHu,.

Akwo Bawin gUTHHI NoTpi6eH
NPUCKOPEHUN (NPULLBUALLEHUN)
pPO3rna4 Ha PiBHi WTaTy, OCKIiNbKN
XUTTS, 300PpOB’S1 ab0 34aTHICTb
[0 XUTTeRianbHOCTI Bawor
AVTUHI nepeObyBaE nig 3arpo3o0to,

« LLo6 oTpumaTn goaaTkoBy AOMOMOry, 3atenedoHymnTe 3a HOMEPOM:
ynTanTe nosigoMeHHs, Aki Bawa antuHa 1-800-743-8525.

otpumye Big DHCS. A6o, 3atenedoHymnte

3a HomepoM 1-800-743-8525.
Ab60, ckopuctanTecb Be6-CanTom
www.dhcs.ca.gov/fair-hearing.

flkwo Bam He noaob6aeTbca MeanyHa gonomora, siky otpumye Bawa autuHa,
nikap a6o nocravasibHUX MEAUYHUX NOC/YT Yy CUCTEMi NAaTHUX nocnyr?

MNMopaTtu ckapry

FAKLLo nikap noctaBMBCS A0 Bawoi gntnHm noraHo abo HEBBIYMBO, ab0o AKLLO B He
3a40BO/IEHI AKICTIO MEANYHOT AOMOMOIrM Y HE MOXETE 3HanTKN nikapd, Bu moxeTte nogaTtu
ckapry oo Bawoi autnHu. Ckapra cTocyeTbCs 6yab-gKuUX PO36IKHOCTEN i3 OyAb-gIKUX
MUTaHb, LLO He OXOM/IOTLCA PO3r/1S40M Ha PiBHI WTaTy. BOHa npn3HayeHa anga BUpPILLEHHS
NPO6AEMHNX NMUTaHb 860 YCYHEHHSA NiACTaB A1 3aHENOKOEHHS, SKi He NPU3BOAATbL 40 BiAMOBU
Bi HagaHHS 6yab-akux nocnyr Bawii gUTKHI, 3aTPUMKKM B HaaHHI TaKUX MOCAYT, 3HUXKXEHHS 1X
o6cAry abo NPUNUHEHHS 1X HA4aHHS.

« Bn MmoxeTte nogatu ckapry woao Balwoi AUTMHM 3 NnTaHb, WO CTOCYIOTbCS Nporpam
Drug Medi-Cal, Dental FFS a6o Medi-Cal Rx, y 6yab-sakuin yac. Bu moxeTte nogatu ii no
TenedoHy, WNSXOM NOBIAOMNEHHS OHNanH abo nowToto. LLlo6 nogaTtn ckapry, 3B’ aXiTbCA
i3 npeacrtaBHukamum nporpam Drug Medi-Cal, Dental FFS a6o Medi-Cal Rx. KOHTaKTHi
HoMepu TenedoHiB AMB. y Tabnuui 2 Ha cTopiHui 14. Npouecy NnogaHHA CKapru Woao Takmx
nnatHMx nocnyr y nporpami Medi-Cal, ak nocnyru i3 3a6e3snevyeHHs isMYHOro 340poB’a
Ta HecneuianisoBaHi NoCcayru i3 3abe3neyvyeHHsa NCUXiYHOro 340POB’A, He nepeadadeHo.

« DHCS y nucbmoBin hopmi Mae nigtBepamt oTpumMaHHa Bawoi ckapru npotarom 5
KanengapHux AHIiB nicnsg Toro, gk 6yae oTpmmaHa ckapra. ig yac uboro BaMm noBuHHI
noBigoOMUTHY iM’F, HOMep TeneoHy Ta agpecy ocobun 3 ymcna cniBpobiTHMKIB DHCS, aka
MoOXe nosigommtn Bam Ginblue iHhopMauil npo ckapry Bawoi gutnHm Ta i ctaTyc.

- Y DHCS € 30 kaneHgapHMX gHiB i3 gatm nogaHHs Bamu ckapru Ha BUPILLEHHA CKapru
Bawoi antnHm wopo nporpam Dental FFS i Medi-Cal Rx. ng nporpamu Drug Medi-Cal
Ha BUpiWEHHA ckapri Bawoi gntnHn Hagaetbca 90 KaneHgapHUX OHIB.
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Ho koro Bam cnig 3BepTatuca 3 nUTaHHAMU?

TABJ/INLIA 2
Ornap nnaTtHUX NOCAYr | KOHTaKTHa iHopmauia

Cuctema nnatHux nocnyr y nporpami Medi-Cal (Medi-Cal Fee For Service, Medi-Cal FFS)
Leski gitn, Hanpuknag aitv, aki nepebyBatoTb Y NPUAOMHUX CiM’ X, OTPUMYIOTb NOCYTrn
i3 3a6e3neyeHHs hisnyHOro 3gopos’a yepes cuctemy Medi-Cal FFS.

Akwo Bawa antnHa He oTpuMyeE Ui nocnyry abo 3a HasgBHOCTI CYMHIBIB TenedoHymnTe
3a HomepoM TenedoHy 1-800-541-5555 (TDD 1-800-430-7077).

Cucrema goctaBku npenapariB y nporpami Medi-Cal (Drug Medi-Cal, DMC)

AiTn, 9KuM NOTPIOHI NOCNYrn y 3B’A3KY i3 3aCTOCYBaHHAM MCUXOAKTUBHUX PEYHOBUH,

Taki gKi NikyBaHHS HAPKOTUYHOT a0 afkoro/ibHOT 3a/1€XKHOCTI, BK/IKOYHO 3 KOHCYMbTaLisiMn
Ta IHWMMY BUAaMU KiHIYHOT Tepanii, TakMMU 9K CTalioHapHe NikyBaHHA HAPKOTUYHOT 260
aNIKOroNbHOI 3aNeXHOCTI B yMOBaxX peabifitTalinHoro LeHTpy (3a notpedn), OTPUMYIOTb LIt
MeanyHy gonomory Yepes cuctemy Drug Medi-Cal. KoxxeH okpyr Ma€ nnaH i3 opraHisoBaHol
pocrtaBku npenapartis (DMC-ODS) a6o npautoe 3a cucrtemoto DMC. LLlo6 oTpumaTn
popatkoBy iHhopmadito npo DMC-ODS, npouuntante Tabnuuto 1 Ha ctopiHui 10.

Akwo Bawa gMTMHa He OTPUMYE Li NOCnyrn abo 3a HaABHOCTI CYMHIBIB 3aTeneoHyiTe
y nporpamy DMC Bawoi antnHun. LLIo6 gisHatnucs HoMmep TenedhoHy, BiaBigante Be6-cant
www.dhcs.ca.gov/sud-cal.

MnaTHi ctromaTonorivHi nocnyrm (Dental Fee For Service, Dental FFS)

BinbwicTe giten oTpuMye ctomatonorivyHi nocnyru y nporpami Medi-Cal 3a gonomoroto
cuctemm Dental FFS. Lle Bkntoyae CTOMaToONOriYHi ornagmn i YACTKM ABiYi Ha pPik Ta MeanyHi
nocayrun i3 3abesnevyeHHs 300POB’s POTOBOT MOPOXHUHMN.

Akwo Bawa antnHa He oTpuMyeE Ui nocnyry abo 3a HasgBHOCTI CYMHIBIB TenedoHymnTe
3a HoMepoM TenedoHy 1-800-322-6384. LLIo6 gisHaTucs 6inblie, BiaBigante Be6-cant
smilecalifornia.org.

Medi-Cal Rx

Litn oTpuMytoTb anTeuHi nocnyrn y nporpami Medi-Cal 3a gonomoroto cuctemm Medi-Cal
Rx. Lle Bktovae peuenTypHi Ta 6e3penenTypHi npenapaTtn asa aMOy1aTtopHUX NaLieHTIB,
NPOAYKLUIiO ANA eHTepPanbHOro XxapyyBaHHS, Taky K XapyyBasibHUIA 30HA Ta MeANYHI
BUTpAaTHI MaTepianu.

Akwo Bawa guTMHa He OTPUMYE Li MOoCyrm abo 3a HaABHOCTI CYMHIBIB TenegoHynTe
3a HoMepoM TenedoHy 1-800-977-2273. [lisHariTteca GinbLue: https://bit.ly/3D1rQFV.
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