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DOULA IMPLEMENTATION WORKGROUP  
MEETING AGENDA 

Date:           September 27, 2024 

Time:                    10:00 a.m. – 12:00 p.m. 

Meeting Location: *Virtual - Zoom Video with an option to attend in person at  

*In Person - 1501 Capitol Avenue, Sacramento, CA 95814, 
Room 71.4003. 

 

 

Draft Meeting Agenda: 

● 10:00 - 10:10: Welcome, purpose, and agenda 
● 10:10 - 10:25: General Updates & Discussion – DHCS & Workgroup Members 

o Covered services 
o Telehealth 
o Code updates 
o Updates to Website and Frequently Asked Questions 

● 10:25 – 10:40: Process for Serving Medi-Cal members – DHCS & Workgroup 
Members 

o Fee-for-service  
o Managed care 

● 10:40 -11:00: Ongoing Strategies for Reducing Administrative Barriers – 
DHCS & Workgroup Members 

● 11:00 - 11:10: Break 
● 11:10 - 11:15: Stakeholder Engagement Updates – DHCS & Workgroup 

Members 
● 11:15 – 11:30: Doula Medi-Cal Feedback Form – DHCS & Workgroup 

Members 
● 11:30 - 11:50: Requested Data Updates – DHCS & Workgroup Members 

o Enrollment 
o MCP contracts 
o Doulas by service area 
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o Doulas by ethnicity
o Doulas by primary language

● 11:50- 12:00: Next Steps and Closing
o Future Meeting Schedule

NOTE: 

For individuals with disabilities, DHCS will provide free assistive devices, including 
language and sign-language interpretation, real-time captioning, note takers, reading or 
writing assistance, and conversion of training or meeting materials into braille, large 
print, audio, or electronic format. To request alternative format or language services, 
please call or write: 

Department of Health Care Services 
Benefits Division, 4th Floor, Room 71.4003 
1501 Capitol Avenue, Sacramento, CA 95814 
DoulaBenefit@dhcs.ca.gov 

Please note that the range of assistive services available may be limited if requests are 
received less than ten working days prior to the meeting or event. 
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