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1. Go to https://afs.dhcs.ca.gov/

2. You will see the Alternative Format Selection Application entry screen. Follow the flow to
provide entries.

https://afs.dhcs.ca.gov/
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3. Enter beneficiary’s information. When you click the “Continue” button, the 
beneficiary information entered on this screen is validated against Medi-Cal 
Eligibility Data System (MEDS). If the beneficiary is an eligible Medi-Cal beneficiary, 
then the screen on Page 4 will appear. Otherwise, the "Invalid Entry” error message 
on page 3 will be displayed. 

4. For the ID Number if the full 14 digit BIC is unknown, use the 9 digit CIN and 
then 12345 or 11111. 
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After 3 invalid tries, the following message appears: 
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5. Enter Beneficiary’s selection. 
If you are assisting a beneficiary on the request of Audio CD or Data CD over the phone, 
please read the note on the right of the Preferred Format dropdown list. The selection of 
Encrypted Audio CD or Encrypted Data CD is not in the Preferred Format dropdown list, but 
it will be displayed in “Your current choice to receive your notices”. 
If you are representing DHCS (staff/partner) or County, please indicate that at the bottom of 
the screen. 
 
If “6 - I need a format not listed here” is your selection, you will see page 6 for more 
information. 
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If the “Preferred Format” selected in the previous screen on Page 4 is “Large Print”, “Audio CD”, 
“DataCD” or “Braille”, then the following screen will be displayed according to the format selected: 
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6. If the “Preferred Format” selected in the previous screen on Page 4 is “No 

alternate format needed”, then the following screen will be displayed: 
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7. If the “Preferred Format” selected in the previous screen on Page 4 is “I need a format 
not listed here”, then the following screen will be displayed: 
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8. Enter your email address if you would like the acknowledgment sent to your email 
(optional). 

9. You will see the confirmation message “Email has been sent!” if you enter a valid email 
address. 

 

 
This is a sample confirmation email: 
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10. You will see an error message if the email address you enter is incorrect: 
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