Enclosure: DMC Performance Measures, Quality Metrics and Benchmarks

Dental Managed Care (DMC) Performance Measures, Quality Metrics and
Benchmarks' 2

Los Angeles County

Measure?® Calendar | CY 2023 | CY 2024 | CY 2025
Access PHP (éeYa)lr“
2021
Baseline
Children: Annual Dental Visits 38.89 42.22 45.55 48.88
Children: Use of Preventive Services 34.06 37.39 40.72 44.05
Children (Ages 6 — 9): Use of Sealants 13.74 17.07 20.4 23.73
Children (Ages 10 — 14): Use of Sealants 7.00 10.33 13.66 16.99
Adults (21+): Annual Dental Visits 18.98 22.31 25.64 28.97
Adults (21+): Use of Preventive Services 8.65 11.98 15.31 18.64
Measure CY 2021 | CY 2023 | CY 2024 | CY 2025
Health Net PHP Baseline
Children: Annual Dental Visits 34.32 37.65 40.98 44 .31
Children: Use of Preventive Services 29.42 32.75 36.08 39.41
Children (Ages 6 — 9): Use of Sealants 10.34 13.67 17 20.33
Children (Ages 10 — 14): Use of Sealants 5.06 8.39 11.72 15.05
Adults (21+): Annual Dental Visits 20.42 23.75 27.08 30.41
Adults (21+): Use of Preventive Services 10.09 13.42 16.75 20.08

1DHCS is currently procuring for new DMC plans with an effective contract start date of January 1,
2024. Performance measures, quality metrics, and benchmarks for calendar years 2024 and 2025

are dependent on if each existing DMC plan is awarded a new DMC contract.

2 Data includes only members with 90 days continuous enroliment in a DMC plan from January 1,

2021 — December 31, 2021.
3 Definitions of each measure can be found at:

https://www.dhcs.ca.gov/services/Pages/DMCPerformanceMeasures.aspx

4 Calendar year means January 1 — December 31 of each year.



https://www.dhcs.ca.gov/services/Pages/DMCPerformanceMeasures.aspx
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Measure CY 2021 | CY 2023 | CY 2024 | CY 2025
Liberty PHP Baseline
Children: Annual Dental Visits 37.79 41.12 44 .45 47.78
Children: Use of Preventive Services 32.64 35.97 39.3 42.63
Children (Ages 6 — 9): Use of Sealants 10.98 14.31 17.64 20.97
Children (Ages 10 — 14): Use of Sealants 4.69 8.02 11.35 14.68
Adults (21+): Annual Dental Visits 21.22 24.55 27.88 31.21
Adults (21+): Use of Preventive Services 11.20 14.53 17.86 21.19
Sacramento County
Measure CY 2021 | CY 2023 | CY 2024 | CY 2025
Access GMC Baseline
Children: Annual Dental Visits 28.47 31.8 35.13 38.46
Children: Use of Preventive Services 21.67 25 28.33 31.66
Children (Ages 6 — 9): Use of Sealants 5.43 8.76 12.09 15.42
Children (Ages 10 — 14): Use of Sealants 2.54 5.87 9.2 12.53
Adults (21+): Annual Dental Visits 17.74 21.07 244 27.73
Adults (21+): Use of Preventive Services 7.31 10.64 13.97 17.3
Measure CY 2021 | CY 2023 | CY 2024 | CY 2025
Health Net GMC Baseline
Children: Annual Dental Visits 40.61 43.94 47.27 50.6
Children: Use of Preventive Services 35.99 39.32 42.65 45.98
Children (Ages 6 — 9): Use of Sealants 9.65 12.98 16.31 19.64
Children (Ages 10 — 14): Use of Sealants 4.41 7.74 11.07 14.4
Adults (21+): Annual Dental Visits 20.14 23.47 26.8 30.13
Adults (21+): Use of Preventive Services 10.59 13.92 17.25 20.58
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Measure CY 2021 | CY 2023 | CY 2024 | CY 2025
Liberty GMC Baseline
Children: Annual Dental Visits 44.73 48.06 51.39 54.72
Children: Use of Preventive Services 37.87 41.2 44.53 47.86
Children (Ages 6 — 9): Use of Sealants 8.51 11.84 15.17 18.5
Children (Ages 10 — 14): Use of Sealants 4.22 7.55 10.88 14.21
Adults (21+): Annual Dental Visits 21.33 24.66 27.99 31.32
Adults (21+): Use of Preventive Services 10.95 14.28 17.61 20.94




