LHCS

CALIFORNIA DEPARTMENT OF
HEALTH CARE SERVICES

Michelle Baass | Director

DATE: June 5, 2023

ALL PLAN LETTER 23-003
SUPERSEDES ALL PLAN LETTER 14-012

TO: ALL MEDI-CAL DENTAL MANAGED CARE PLANS
SUBJECT: 2023 DELIVERABLE TEMPLATES

PURPOSE:

The purpose of this Dental All Plan Letter (APL) is for the Department of Health Care
Services (DHCS) to notify all Medi-Cal Dental Managed Care (DMC) Plans for both
Geographic Managed Care (GMC) and the Pre-Paid Health Plan (PHP) contracts.

Contractor shall use the templates developed by DHCS for specific deliverables per
DMC Contract Boilerplate Exhibit A, Attachment 20. DHCS Dental Managed Care Unit
(DMCU) will provide the DMC Plans the modified templates electronically.

REQUIREMENTS:

DMC Plans are responsible for ensuring that their Subcontractors and Network
Providers comply with all applicable state and federal laws and regulations, contract
requirements, and other DHCS guidance, including APLs and Policy Letters. These
requirements must be communicated by each DMC Plan to all Subcontractors and
Network Providers.

Should you have any questions, please direct all inquiries to DMCU within the Medi-Cal
Dental Services Division at DMCdeliverables@dhcs.ca.gov.

Sincerely,
Original signed by:
Adrianna Alcala-Beshara, JD, MBA

Chief, Medi-Cal Dental Services Division
Department of Health Care Services
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