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Behavioral Health Integration 
(BHI) Incentive Program

Reporting Template Webinar

December 21, 2020



• On the webinar screen, please do not 
take yourself off “mute.”

• Please do not your phone on “hold.”
• The last slide will provide contact 

information.
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Housekeeping



• The purpose of this webinar is to provide 
Medi-Cal managed care health plans 
(MCPS) with information and guidance 
regarding the reporting templates for the 
BHI Incentive Program. 
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Overview



• MCPs are responsible for providing 
oversight of their contracted providers’ 
projects, including requiring providers 
submit regular reports detailing progress 
made toward milestone completion. 

• The quarterly report will consist of an 
invoice and list of completed milestones 
by project option for the reporting period.  
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Milestone Reporting Template
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Due Dates
Program Year 1

Reporting Period Due Date
01/01/21 – 03/31/21 05/28/21
04/01/21 – 06/30/21 08/27/21
07/01/21 – 09/30/21 11/29/21
10/01/21 – 12/31/21 03/01/21

Program Year 2
Reporting Period Due Date

01/01/22 – 03/31/22 05/30/22
04/01/22 – 06/30/22 08/29/22
07/01/22 – 09/30/22 11/29/22
10/01/22 – 12/31/22 03/01/23



• Quarterly 
• Replacement of all prior submissions
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Invoice



• If a milestone is not attained, the 
associated eligible incentive funding 
cannot be paid

• Quarterly 
• Replacement of all prior submissions
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Milestone



• Informational only
• MCPs should track how funds are being 

spent and identify the program period 
when the activity is completed
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Program Readiness



• Informational only
• Summary of milestones by distinct 

providers
• Milestone description should be 

consistent with quarterly report 
submissions
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Milestone Summary



• The report must be submitted in Excel
• DHCS-BHIIPA@dhcs.ca.gov
• Naming convention: MCP name, report 

name, reporting period, and submission 
date.
– MCPName.MilestoneReport.PY1Qrt1.043020
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Submission Instructions



• MCPs are responsible for providing 
oversight of their contracted providers’ 
projects, including requiring providers 
submit reports detailing performance 
measures

• In the application, each project option 
identified which and how many 
performance measures are required for 
reporting
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Performance Measures 
Reporting Template
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Due Dates
Baseline Data Report

Reporting Period Due Date
01/01/19 – 12/31/19 08/27/21
01/01/20 – 12/31/20 08/27/21
01/01/21 – 12/31/21 08/29/22

Program Year 1
Reporting Period Due Date

01/01/21 – 12/31/21 03/31/2022

Program Year 2
Reporting Period Due Date

01/01/22 – 12/31/22 03/31/2023



• There are three measure stewards: 
NCQA, CMS, and PQA 

• The measurement period is January 1 to 
December 31, unless otherwise required 
by the measure steward's performance 
measure

• Patient population should not be limited 
unless excluded by the performance 
measure
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Technical Specifications



• Data by project option and performance 
measure at MCP level
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Summary Report



• Data by project option and performance 
measure at provider level.  
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Performance Measure Report



• Provider created performance measures
• Data elements reported should be the 

same for the duration of the program
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Customized Performance 
Measures 



• The report must be submitted in Excel
• DHCS-BHIIPA@dhcs.ca.gov
• Baseline naming convention: MCP's name, 

report name, and measurement year. 
– MCPName.BaselineDataReport.2020

• Annual naming convention: MPC's Name, 
report name, program year, and reporting 
period year. 
– MCPName.AnnualPerformanceMeasureReport.PY1.2021
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Submission Instructions



• We will now take questions through the 
webinar chat feature and over the phone.

• After the webinar, you can email 
questions to:
DHCS-BHIIPA@dhcs.ca.gov
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Webinar Questions



BHI Incentive Program webpage:
https://www.dhcs.ca.gov/provgovpart/Pa
ges/VBP_BHI_IncProApp.aspx

BHI Incentive Program e-mail:
DHCS-BHIIPA@dhcs.ca.gov
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Thank You

https://www.dhcs.ca.gov/provgovpart/Pages/VBP_BHI_IncProApp.aspx
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