PHCS State of California—Health and Human Services Agency

@; Department of Health Care Services

TOBY DOUGLAS EDMUND G. BROWN JR.
DIRECTOR GOVERNOR
DATE: October 21, 2014
TO: ALL MEDI-CAL DENTAL MANAGED CARE PLANS

SUBJECT: APL 14-012: Updated Performance Measures and Benchmarks
Deliverable Template

The purpose of this All Plan Letter (APL) is to inform the Medi-Cal Dental Managed
Care (DMC) plans that effective December 1, 2014, the DMC Performance Measures
and Benchmarks (PMB) data must be submitted on an updated State developed
template.

The Medi-Cal Dental Services Division (MDSD) expects DMC plans will adhere to this
policy amendment. The new PMB template will be submitted under separate cover and
shall be used by the DMC plans for the submission of the quarterly PMB deliverables.

Please forward this information to your dental plan providers as necessary. If you have
any questions regarding this letter please contact me at (916) 464-0210.

Sincerely,

Nik Ratliff, Chief
Contract Management & Policy Unit
Medi-Cal Dental Services Division

Medi-Cal Dental Services Division
PO Box 997413, MS 4708, Sacramento, CA 95670
(916) 464-3888
Internet Address: www.denti-cal.ca.gov
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