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Care1st Health 

Plan

# Resolved
2 1 1 1 1 6

# Open
0

Subtotal
0 2 0 0 0 1 1 0 0 0 0 0 0 1 1 6

Care More 

Health Plan

# Resolved
2 2 4

# Open
0

Subtotal
0 2 0 0 0 2 0 0 0 0 0 0 0 0 0 4

Community 

Health Group

# Resolved
25 4 10 12 51

# Open
0

Subtotal
0 25 0 0 0 4 10 0 0 0 0 0 0 0 12 51

Health Net 

Community 

Solutions

# Resolved
6 2 8 3 1 1 21

# Open
0

Subtotal
0 6 0 0 0 2 8 0 3 0 0 0 0 1 1 21

Health Plan of 

San Mateo

# Resolved
1 1

# Open
0

Subtotal
0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 1

IEHP Health 

Access

# Resolved
6 35 3 5 1 50

# Open
0

Subtotal
0 6 0 0 0 35 3 0 5 0 0 0 0 1 0 50

LA Care Health 

Plan

# Resolved
2 1 4 7

# Open
0

Subtotal
0 2 0 0 0 1 0 0 0 0 0 0 0 0 4 7

Molina 

Healthcare* 

# Resolved
5 14 17 6 1 22 65

# Open
0

Subtotal 0 5 0 0 0 14 17 0 6 0 0 0 0 1 22 65

Total Complaints 205

Total Resolutions 205

*Other complaints for Molina include PCP changes, provider billing issues, and Continuity of Care requests.




