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DHCS

D PHC Overview

Membership — 560,000

PHC is a County Organized
Health Systems (COHS) Plan

ssssss  Local Control and Autonomy

”””””””” | — Alocal governance that is
sensitive and responsive to the
area’s healthcare needs

¢ Eureka
e Fairfield
¢ Redding
e Santa Rosa

« Community Involvement

— Advisory boards that participate
In collective decision making
regarding the direction of the
plan.
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Eﬁ Communicating with Members

e Direct member mailings and calls

« Member Newsletter

« PHC Webpage and Social Media

* Focus Groups and Consumer Advisory Committee

« Working with Providers and Community Partners
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MEMBER SERVICES
Iyou have 5 question aboyt YOur bealth benefirs call our Mempber
Services Representatives toll-free ot

(800) 863-4155

(800) 735.7029 or 711 for TTY

8am. to 35 P-n. Monday Friday

PHC’S 24-Hopg ADVICE NURsg

Not sure i You should go 10 the ER? Call PHCs 24-hour Advice Nurse line:
{866} 778-8873; 24 hours 3 day, 7 days a week
Note: Kaiser Tembers shoulg contact (800) 464-400¢,

DENTAL SERVICES
Deutal services are provided through the sgyge Denti-Ca) Program, which js
Separate fiom PHC. To leamn moge abont your Coverage cal

(800) 322-6384: 3 am. fo5pm, Monday Friday

VISIoN SERVICES
PHCS vision services are covered through Vision Serviges Plan (VsP),
To learn moge about your Coverage ca]l-

(800) 877-7195

Sam.tog P-m. Monday - F, riday

Tam.tog P-m. Saturday

Tam.to7 P.m. Sunday

Note: Kaiser members shoyjg contact (800) 454-400p
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ed. = are.
ee‘;\ get proper ©
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MENTAL HEALTH SERVICES
PHC's menggg ‘bealth services A% Covereq through RBezeon Health Options. Ty leam
ore about your Coverage call-

{855) 765-9703; 8:39 Am.t0 5 p.m, Monday -, Tiday
Note: Kaiser members slioylg contact (300) 4644000,
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y Disoeders — Overcoming the
and Embracing Recovary
Staying Healthy A
h ent (IHA)
tate ery
Page 3
Member Cons y
h Information
Grievanca Reminder

bilties.
Mon-Medical Transportation

Page 4
Multiple Scle

& Support Groups

Annual Disclosure Statement

Has your address changed?
New phone number? Lat us know.

2018 Member
Satisfaction Survey

We value mput from our members. We ask for
member feedback thru annual satisfactson surveys.
We also ask our Consumer Advisory Committee
members 10 add thesr feedback

We use the data from the surveys in mprove our
customer service. The 2018 member satisfaction

survey will be mailed in the spring. A random

seliction of merbers will receive a survey. If you
receive a survey, please fill it out and return it

10 us. We vale your opnion! 4
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Member Newsletter
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{BOM) 8534155

1B0) T25-2328 (TTY)

. pariarshiphp.org

The Results are In!

Every year we send member sali
members. In

tsom surveys o 3 randam sampling of our
2017, the survey was mailed 1o 6,000 members. The surve
rsulls below are based on an 15% response rate and represent the percent ¢
members who gave 2 } om a seale of 1-10. We are proud
b report a high level om based an the survey.

Survey Questions R

Overall satisfaction with Parinership HealthPlan

Orverall satisfaction with health care received A%
‘Safistaction with PHC Member Services B
cusiomer service infermation of help given
Satistaction with PHC Member Services o7

prowiding service with courtesy and respect

Thank you to those members who partcipsted. @

Anxiety Disorders — Overcoming
the Fear and Embracing Recovery

Aniety inclades conditions that cause worry. This can get in the
waty of woek, school or sleep. It can disturb how you emjoy your life,
ver time it can lead 10 other health problems. But the good news 15
that anxiety is treatable

Camman signs of anxiety include

+ Intense woery » Nightmares + Rapid heart rate
» Muscle lension~ + Shartness of breath
« Headaches + Chest pain

+ Obsesson + Skep problems + Sweating

Facing Your Fears

A type of counseling called cognitive-behavioral thera
used I treat anxiety. It offers ways to pomt out ad the
actions. You can then replace them with good ones

{CBT)is
his and

CBT is often used along with medication. 1t works both for the
person with the health problem and families.

Other benefits include:

- CBT helps people see bud thinking patierns.
2 fir & job may cause much worry.
you bow to relax in stressful times.

 exampe.
CBT teac

interview

+ Relaxatson and breathing exercises, meditation or praver are
o skills Lught

+ Learning 1o have better social and imerpersonal skills. You
can learn 1o talk aboul your fiars without firdling embarrassed
ar weak

Medications

There are medications for anxiety disorders. They are highly saf
and wonk for most peaple. Talk with your doctor sbout what may
work for you

Changes to Make Your Health Better

Changes to make your health better can also be a big help. Here
are a few things thal you can do.

= Giet moving. Exer
sreal siress redu

ise s a * Use ways 10 relax such as
Start meedstatson and youa
slowly and then do mone
a3 you an: able

= Eatwell. Avosd fatry and

- Get enough sleep

* Quit smoking and cut back
on caffeine. Both can meake
anxiety warse.

Avoid akoobol and
ather sedatves

e with amx

. bere are some things you can do-

= Learn sbout it Talk to your doctor or mental health provider
Look online, and talk 10 others who have the same problems
Find out all you can and whal trestments are best foe your illness

ur family. Asking family members you trust for help is

opiag

- Join an anxiety support geoup. Support groups offer
understanding. You may find suppart groups in your town
There are many groups online.

- Let it go. Don't dwell on past concerns. Change what you can and

let the rest take fs course.

= When you feel nervous, refocus your mind away from your worries
Think about pesitive things or things you are gratefal for

- Stick o your tnzatment plan, Take medicine as directed. Keep
goang to all therapy meetings.

= Don't let worrses keep you from loved ones or what you like
to do, Saczal interaction and caring relstionships can lessen
your woeries

Beacan Health Options pravides mental health services for
Partnership HealthPlan of Califarnia members. To access these
services, please call (§35) 765-9703. ¢

Staying Healthy Assessment
(SHA) and Initial Health
Assessment (IHA)

Within the first four moeths 25 2 new member 1o Partnership
HealthPlan, you shoukd have s visit with your doetor. The first visit
is called an Initial Health Assessmsent (THA). You, or your child,
do mok hirve b be sick for this first visit 1o yous doctor. Dursng the
THA_ talk with your doctor sbout your health and what s
important for yous doctor o know. Yous doctor will neview your
hezalth record and decide what types

ou fi

services you need.
A fiew of the servioes may be for.

- Health E

- A refirral toa specialist
- A

ucation dasses

ripuson or medscine refill = VaccinesShots, child or adalt

Deental screening and referrals
t0a dentist for chikdeen under
1 years of age

+ Preventive health tips

+ Tips for staying healthy

During ths visit, we ask your doctor to have you fill out a St
Healthy Assessment form

iing

The fioem has questsons about bow you live your life, such as the
tvpes af food you eat, how much you exercse, and if you smoke.
Some of the questions may be personal. You may choose not
answer sy of the questioas if you dom't want to. 1f you choass 1o
answer the questions, be honest and complete when filling out the
faren. [t will help yous doctor understand your health needs better.

The farm is dafferent for a;
comes in many bnguages
1F you have never filled aut the survey befiwre, please sk the persom
in the fromt office area 1o give you the survey 1o il out. Foe children,
this survey shoukd be filled out at diffierent tinses, based on your
childs ae and reviewed by the do L. As an adub
you should complete this survey every 2-3 years

groups, from birth 1o adult. 1t also

1F you v amy questions or problenss with appointments, plesse call
st (B0) B634155. &

Estate Recovery

The State of Califirnia must be repaid fir Medi-Cal benefits
from the estate of a deceased Medi-Cal member. This entails
case received on or after the beneficiary’s 55* birthday
Medi-Cal members enrolled (either voluntarsly o1 mandatorily)
in & managed care organizstion, the State must be paid the total
premsum/capstation payments for the period of time they were
enrolled in the managed care organization. Also, any other
payments made fior services provided by non-managed care
providers will also be recovered from the estate. For further
snformation regasding the Estate Recovery program onby, call
(916) GS0-0490 or seck legal advice.

PLEASE DO NOT CALL PHC OR VOUR ELIGIBILITY
WORKER. He or she does not have this information, so they
cannot help you. 4
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Miembros | Vusemesw | Miyemoro | Lenguage Assisance | Proviger Online Services | PARx | Careers | ComactUs
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ITEW Benefit: Palliative Care —l ey

Patient- and family-centered end-of-life care that
anticipates, prevents, and treats suffering is known as
palliative care, and on January 1, 2018, it becomes a
benetit for elighile PHC members.

| READ MORE

igh $ [

Members Providers Partnership In Action
Find a Doctor Provider Manual PHC Initiatives

Member Handbook Formulary Community Resources

Member MNewsletter Billing Information

Quality and Performance Improvement

4/17/2018 Online Services




DHCS Focus Groups and
? Consumer Advisory Committee
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test takes 5

A SMALL

AMOUNT
OF TIME FOR
PEACE OF MIND.

MINUTES!
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A quick screening test can
be treated before the

they can

The only cal

HPV

isthe
main cause
of cervical

:.l!:ﬂr.

it need

Most women 4o
y year!

aPap test ever
Haye your 15t Pap
test when you're

21

1f your test results
ara normal, you cat
e rcars for

xt Pap test

SCHEDULE NOW
and reduce

our risk of
cervical cancer.

ip HeatthPlan o aliformia and &
prs in Lake ‘and Mendocing counties

G The Pap test {ooks for changes in T
he cervix that could wm b
Jeft untreatsd- ci

ncer the Pap test screens for

iz message is row
l 2 cosfition of health

find abnormal cells s0
y tuim into cancef.

The human papillos
ks for The
ese cell changes-

is cervical.

Yihen you turmt

. 30
if your test results are A PAP TEST

HPY tests srent
reccmmende-i for narmal, get s Pap test
screening Wormen every 3 years,
under 30. 4131
et hoth a Pap test
and an HPV test every]
5 years.

HEALTH]
of CALIF(

yght to you by parmership HealihPlan of California
care providers in ke and Mendosing counties.

Wozl;ing with Providers and
ommupity Partners

TAKES MINUTES!

of reduce your risk
cervical cancer.

It's asm
all am .
for peace of i © e

e from Par
Briners
of health cy tship He

e and Men



DHCS Whole Child Model
E@ Communication Efforts

» Created dedicated webpage for
California Children’s Services

» Utilizing focus group
information

Partnershibmnd e
Whole Child Model

e Hosting four stakeholder

meetings "

9 Transition

« Working with County staff how cngage wit families, providars, county Staf, and the communty
to communicate changes ansiion fom Calfornia Chicren's Senvices (GCS) o Whote

Child Model (WCM).

 Working with associations to Date Time Location
bring trammg_ to parents to May9,2018  11:30am.- 130pm. pornc oee
serve of advisory board Napa/Solano

Eureka (lya;,r:‘:r:;mgﬂ prmw;;msmh Roza

4/17/2018 9
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9 Looking forward

e Member Portal ;i,ﬁ Partnership HealthPlan -

m of California

of CALIFORNIA

)

« Text Messaging

Log In

New Benefit: Palliative Care

Patient- and family-centered end-of-life care
that anticipates, prevents, and treats suffering
is known as palliative care, and on January 1,
2018, it becomes a benefit for elighile PHC

members.

LOGIN

Not a member? Create an account.
READ MORE

Forgot Password | Forgot Username

~ Quick Links

o
Q PHC Drug Search

Health Education

Find Provider Member Handbook Member Newsletter Benefits

4/17/2018 10
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