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alan pldji le wpeill .adg ¢l oa clah gliy padall wlifiwyl Jga dliwi aphl Jahll
C 8 daanll o4 1 Jgaall dellho diday ,Jlnill

Independent Medical Review Board lawtlc (Glhy dilac ellahg dnlall 6jlaall dilcfdl dhAa (JoAii g -
dhAa ails 13] .dileell oda cllahy galAll eVl jlew] anguw (Jdiwall duhll dealyall julao)
Jaa mjoll dayeal . Jahll walitiwl JloA] Ao ell) jgauwa .diloell ola jagi cllahl §jladll dileyll
California Department of Managed Health Care ¢lc Jnil .Independent Medical Review Board
.https://bit.ly/IMRCR (od| Jdiil gi (9891-688-877-1 @.D.IJ' aailall) 2219-466-888-1 adpl (glc

Medi-Cal J diow) gloiwl duwly alh

dhAll ge alnll jhdll ele @Galgo pe JIji Vg 8)laall dylepll dhAy dnlall lifiwll diloc Jlaisl aic
d_LmngLoJ_LulmuhA_lAmuJ_bLmld_lﬁmg ellah gliy drouny gloiml dwala aaa§ alh eliday
pAC Aic gl califivul a dlah @ga gl ljled] Jahll dnlall 6)ladll dileyll dhA L) pac Jl o
.dlgdeo diioj 6}ia (jgnc N alLuuy|
v Al g)ladll dylel dhA jlyd dealjal Sladll Ani pLoI danill dnjya g@ drowpll glofwll dula
d_LCLQ_IA_\“ Aloaall 6)la]) California Department of Social Services (o4 L_g\mLCLII Jo=i .¢loo cuwliiy
ellah dha gld ¢l gulg (Lijgadls diVg
JIJ_aJI@J_cd_lgmaJJLlUQLngnJ12ongLL5\adlmUJELauulmuhAJmulde_Lcum .
dAad dealyo guailhall sladll aai glgiy c_ag.uug cllah califinl gloy 8)ladll dileyll dhAl LAl
lale Jnay il aloaall gaa] waldy] sa ailiiy gloil duly culih M il i [3] .d_a.lo_ll
3 gujoll dellho ¢lifay . Jahll dnlall Liljoll olc Jgnall jljaiwl alh LAyl elifdaya . Jeall ellah
5 daanll o4
wle Jnil .aipiivl pe g guilall gi apldl gi w@ilall pe drowy glofwl dwly aaai alh elifay -
www.cdss.ca.gov/hearing-requests (ol JLdiiVl ¢liday gi .1-800-743-8525
gl @Guan Jihgi eliday d.athaanlumuﬂlgLouuUlmuh@admLLmodJﬁgJ@g(gaJldJﬂ .
cliqay diilao diigild éacluo glc Jgnall diaid dajeol .ar wéyi Al (A 5I gl solwo gl )
4 daanll g 8aclwoall (glc Janall diais dellho
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drow) glodwl dulal ellalh alh J)li o Lioygdi 6gy 90 [@)ad 630 drowuyll alall pLoi aliy -
oh difara waillh pdlai gl] 90 8aal JUATINI g3GLug Ay Jahll giag dlﬁ 13l . odlai jlyd AlATY
.6 daanll @g4glJ.nJ| dellho cliday ( gJ.n.uI daLCJIJ_a wle Janall

ol Jnil gi .ellah dnlall 8)ladll dileyll dhA o 63)lgll aljleuyl Iydl .6aclwoll o Mjol -
www.dhcs.ca.gov/fair-hearing gll Jdiil gl .1-800-743-8525

Ombudsman go Jnlgill

ll 8aclwall pyrdi @ didylag (State Medi-Cal dllag) DHCS allal d.osu JAAw ga Ombudsman
d_nlg_lJI elidayg .cllahy dnlall &jladll dileyll dha go daildll VAl aagi (5\0_\J_|_| dlglho (oa cllahlg
alh gi califiwl pJAdl Aic gl gleu| olc ellah Jgna cdg elld Janig u_ag 6I s Ombudsman go
pdifay o pa §j1a6 dyley dhi gd Julawall PLAmVl . alAT puadT gl Ldiow) EL&LUJl duwala AgaAT
Jhda Ombudsman dloaiy dileiwl

:ic Ombudsman go (Jnlgill ¢lifay
1-888-452-8609 :dila -
MMCDOmbudsmanOffice@dhcs.ca.gov Lg\lg_}.lﬁ_l_\“ Al e
(ig AVl Ml Jiluyy (o8 dinAdull dinll alogleall e andi J «
www.dhcs.ca.gov/ombudsman (gl JLATiVI ¢lifdoy.Ombudsman (jc Atjall (ol capoill

dilcyll pado gi auhll gi Jahll doadoll dilcyll gc Linaly gai el KYREYF.)
"o_jh.nll d.ll.c_j“ ey d.n.n]l

plhi paadi
ojg:\d_cLDJJIpxdb@agI,dJLagJIgJLbLaJLqusugldumdloLQodﬂ.b_UuubJIdloLQodb@a
t_GlJA(S|LjLLLLIpJ.b_IP_IA_G.IPJ_I LJ.G.IQ.”JUQ'APJ.h.I'Q_IA_CLIt_Llj.O_Lﬂ uJJJo@J_CJg.l_dlpA.CAJ.ch.cLlLCJJI
aMAsiell gy eld jg4ug .drowyll ELoJ_ouI duln gl walifiwl laghe \ il jgoll o jol 6I ngg
LAyl elifay .ellahl doadoll ciloaall o Lgl wldil gl yauldi gi Juali gi gaap gJ&u v dll (_agllall gl
od Loy lhall ellah aloaiy déloioll ggléuiill cllah dnlall 8jladll dyleyll dhA 6le plAT a1adi
duleyll dalil gl daleyll 6aga elld

g|uJJ_lJlJ|JJ_CLU|J§g|LCIJLQ_”J.LCd.0.JA_ﬂJx_LI5.QJg u_GgL5|(5\GLL|_G.bLJLLLLIP.L|O_IPJA_G_Ic_|J5_OJ .
Jaidl alas eld)l ole wapeill cllahy dalAll §jladll dilepll dhAy Jnil scalifiol pgadil gl
8 dadanll oa 1 Jgaall dellho elifoy

d.OCLLQ.Ig.G.IPlJ|5dg.D.C6\.CILIJLIﬁPJ.lQJJ'phLLUJ.LG.bJQDb“OJlAD“GJLCJJ'GJQJJ.GJd|LDJ .
diboy $Mlg dilgicg adila pdjg sicall vl aual jldMl 1A Jani) Il waug plATll edli oyl
dilaaiwoe jalg pdhill e A_U_QJIJ cjlal

Jahll dladio Jal alhill pyadi agjli go Lioygdi Logy 30 Jahll 8)laall dilepll dhA plol jgiy -
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fdlinil a3kl azo Jnlgill gioy gAll go

1Jgaall
dlniMl alogleog 6jlaodl dilcyll dohii lc dolc 6

(MCMC) Medi-Cal Managed Care
:Medi-Cal J1d o 8)ladll dulcpll hhia JuUA o aloaill oda phgo glc Jlahll phhgo Jnay

Jahll dany dnlall alalédlllg alngaall Jio .duiadl danll alabial .

dugalllg pMell Jio .dnniiall pé¢ duldell danll alalial -

el G -
6)laoll dilepll dhAg LJLn.Tl{I clifoya ,elld gliu waglio anal ail4 gi dojilll aloaall gle Jnay ellah g4y ol 13]
olc dhill gdgo jic LA aliag .ellah dhAy dnlAll digall ddlhy glc Jgio dhAll daila ad) .Medi-Cal (jo
916-449-5000 (glc JlniVl gl .www.dhcs.ca.gov/mmchpd JAlA (o cailall pLﬁﬂ ole cayoill LAy eliday gl

(SMHS)d violl duldell & Il ailoas
01a glc.éalh duldc dinndlla &,!LCdeLo,&.n_DjinJI&_;,LﬁQ_II&A.nJIGLmj@Jng;Um d,!AJIde.hf\Jlmdn;!
dldoll d [dhaydehlas|anahnigd sioll dyldell danll ailord JALA go dyleyll

duley dhay Jnidl elidoya (elld LJLIJJJ waglio agal ails gi dojMIl cloaall gle Jnay ellah Ay p.I 13]
JUA o dilall pL(:iJi wle wapeill ¢lidoy . Jahll dnlill dehldall 6\0 duldell danll
.www.dhcs.ca.gov/CMHP

(DMC-ODS) Drug Medi-Cal Organized Delivery System

gl ailpaall ghlei go ailell Jio 6j33all Mgall ghleiy ddletall clorill o] ggaliag guall Jlahil Jna
Jgasll gloa] go allell gi guulalall ajall digal Jio s Ul duppull cilallellg dlivinal ell3 o Loy 1 Jgadll
Aic ¢lldg Drug Medi-Cal Organized Delivery System JAA (jo dilefl oda@ glc ,dulAlN duwwgo oa (g (A
dellho eliday .Drug Medi-Cal (jc Mijoll dayeal .Drug Medi-Cal gi DMC-ODS dh Lo] layal dehléo (J5 .jgpall
Méadnll g2 Jgaall

DMC-ODS dhiy Jlaidl elidaya el gliy caglio aual cild gi dojilll ailoaill gle Jnay ellah Jay ol 13
www.dhcs.ca.gov/sud-cal jic cailall pLﬁJT le wayeill elifay . Jahll dalAll

(Dental MC) Dental Managed Care

il ub aloai glc Sacramento gi Los Angeles iehldo (sa Jauer il Jlahll e Jnag
Dental hha JUA o pdall dan dilejg Ligiw (uijo gélgr gliwVl carhii alilacg clngaa ella oa Loy
JAA (o pﬁ).lLLLuI diley ole )Vl alehldall 202 (o Jgauer il Jlahll Jnay Managed Care

M daanll o4 2 Jgaall dellho lifay Dental FFS (c Mjoll dajeal (Dental FFS) Dental Fee for Service
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galg .Dental MC 4 dnlAll Jahll diga délhy glc ggro wilall ad) .cllahg dnlAll Dental MC dhAs Jnila
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dian dllay §leii dyle) ol dalay ellah gls Lo 13l Jla dg .olial 3jlg ga Lo dellho gapd layhai
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dnlall Lljall gle Jgnall jlhaiwl wlh WA didoya . Jeall dlah ade Jnay il ciloadll gaal
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