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MNMoxanyuncra,
coxpaHuTte!

BaxxHasa nHdopmauums,
YTOObI MOMOYb AETAM U
MoJioAeXun B Bo3pacTe Ao
21 roga nony4nTb BCO
Heo6XxoAUMY0 UM

Kakue ycnyrn MoryT nosniyumTb AeTU U MOJOAEXb,
ecnu oHu noanucaHbl Ha Medi-Cal?

B cooTBeTCTBUM C 3aKOHOAATENLCTBOM LWTaTa KanngopHua n degepanbHbiM
3aKOHOM BCe OEeTM U MONOAEXb B Bo3pacTte Ao 21 roga , BkrtodeHHble B Medi-Cal,
MMET NpaBoO Ha CTaHAAPTHbIEKOMMJIEKCHbIe MeAULMHCKMe o6cnegoBaHus
apyrve npodunakrtmyeckme 1 nevebHble ycrnyri, Heobxoanmble ons nogaepKaHus unm
BOCCTaHOBIEHNS 30,0POBbS.

OTO0 NpaBo M3BECTHO B hefeparibHoM 3akoHoaaTeNnbCTBe kak TpeboaHe o PaHHEM M NepuoamnyeckoM CKPUHUMHTE,
anarHoctuke n nevexHum (Early and Periodic Screening, Diagnostic, and Treatment, EPSDT). 31o rapaHTupyer, 4To
Kakabln pebeHok, BkntoyeHHbIn B Medi-Cal, nony4mT Heob6XxoamMmMyo MOMOLLb, YTOObI BEIPACTM Kak MOXXHO 300pOBEE.
B Kanudgophun EPSDT HasbiBaeTcst Medi-Cal ans geten 1 nogpocTKOB.

OTn ycnyrv NnpegocTaBnsiioTcs 6ecnnaTHo, eCiv TOMbKO He ObINo YCTaHOBMNEHO, YTO pebeHOK 1N MONoaoN YenoBeK He
ObINO YCTAHOBMEHO, YTO OH NONy4YnN AOMK0 3aTpart, korga npoxogmn otéop anst Medi-Cal.

Medi-Cal ana neten n NoapoOCTKOB AOMMKHA NOKPbIBaTb NpU HeOGXoAUMOCTHU cneayrowme
ycnyru 6e3 orpaHU4YeHumn:

° YCner B obnactu d)I/I3M‘-IeCKOFO 300pO0BbA, BKIMOHaA NepBUYHYHO MeOMNKO-CaHNUTAPHYKO NMOMOLLb U NnoceLleHne
cneunanncToB

* Ycnyrn anga He3psumx u crnaboBuasLLmMX, B TOM YMCne NPeaoCTaBNeHne 04KOB
* Yenyru ang rmyxux 1 crnabo crnblwatlmx nogen
+ CTomaronornyeckie NpoBepKM 1 NocneayoLwme ycryrm

* [Ncuxmyeckoe 300p0Bbe U YCIyru, CBA3aHHbIE C HapKOTMHeCKOVI WIN ankorosibHOW 3aBMCMMOCTbIO,
BKITtOYada Tepanuio

° (DI/ISI/IOTepaI'IMFl, npo¢)eccv|0Haana;| M noronegunyeckasa tepanna

+ MeauumHckoe 0b6opyaoBaHMe U pacxogHble MaTepuarnbl, Takne Kak MHBanuaHble Kpecria, BKroYas 4oNroBeyHoe
MeaunumHckoe obopyaoBaHmne

« JlekapcTBeHHbIN Npenapart, kak 6e3peLenTypHbIi, TaK U PELLENTYPHbIN

+ JlabopaTopHble aHanusbl, BKIOYasi aHanu3abl KPOBU A5 NPOBEPKM YPOBHEN CBUHLA U TECTUPOBAHUS Ha
nHdekuun, nepegatomecs nonosbiM nytem (UIMMMM), a Take noboe HeobxoanmMoe nocrnenyoLlee neveHne

* MeguuuHckoe obenyxmBaHue Ha oMY, BKIOYas ycryru MeauLmMHCKON CecTpbl

* BornbHMYHOE neyeHne n cTaumoHapHasa peabunutauus

* Ycnyru B cchepe penpoayKTMBHOIO U CEKCYarbHOro 300POBbs, Takne Kak KOHTpaLuenums u nposeneHne abopra
* [MpoBepkn Ha GepeMeHHOCTb

» TectupoBaHue 1 nevenne COVID-19

» KoopamHaumst neveHusi, ecnmn pebeHok BKIOYEH B MaH perynmpyeMoro MeamLmMHCKOro obcnyXmBaHums

* Bce gpyrve HeobxoammMble MeQULUMHCKUE YTy, KOTopble MOryT nokpbiBaTecst Medi-Cal (umeHyemble «ycnyru,
HeobxoaVMble C MEAMLIMHCKONM TOYKU 3PEHMSI» ), KaK OMPefEeneHo BallMM NevallumM Bpadom

Hanpumep, KpynHbIn WpudT, ayamnodopmat, CD unu wpudt Bpannsa, no3BoHUTe No TenegoHy

@ Ecnun Bam HyXHO 3TO NnUcbLMO unu nobble matepuansl Medi-Cal B anstepHaTuBHOM chopmare,
1-833-284-0040.
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D,eTVI n Mmosfioaexb UMeoT NpaBo Ha 6ecnnaT|-|y|o noanepXxky AansAa nonyyvyeHusd
MeAMULIMHCKOro o6CcnyXnBaHus, Hanpumep:
 BecnnaTHbIi TpaHcdep 40 U OT MecTa NpuemMa Wnm nomny4YeHust NekapcTBEHHbIX CPEACTB, MeaULMHCKOTo
060pyn0BaHNSA 1 PACXOAHbIX MaTepuarnos
* lMomollb B HasHa4YeHU MEANLIMHCKUX NPUEMOB
« lMomolLb B novcke Bpava UM MeaMLMHCKOro paboTHUKa

* Ycnyru no ycTHOMY NepeBoay (Bam He HY>KHO MPUBO3WTbL CBOEro NepeBoAYMKa Ha NMpreM y Bpaya)

YT0 03HayaeT «<Heo6xXoANMO C MeAULIMHCKOU TOUYKM 3PEHUA»?

[ns petelt n Monoaexun Heo6XxoAUMbIMU C MeAULIMHCKOWN TOYKU 3PEHUS CYUMTAKOTCS YCIyru, KOTopble
HEeoOXOAUMbI AN NEeYEHNs!, KOPPEKLMN, BEAESHWS UK YIYULLEHUSI TEYEHNS 3a00NeBaHMS UM COCTOSIHWS 300POBbS.

Bpa‘-l MM MeguLUMHCKNI pa6OTHVIK BaLlero pe6eHKa KaK npaBwuIio peLllaerT, ABIAETCA JIN YTO-TO HeobxoaAnMbIM C
MEANLNHCKOW TOYKM 3pEeHUA.

[lnsi HekoTopbIX YCryr MOXeT noTpeboBaTbcsi NpeaBapuTenibHoe ogobpeHne. Ecnu yenyru siensitotcs
HeobXoaNMbIMU C MeANLIMHCKOMN TOUYKM 3peHust AeTsSIM UM MOroaexu B Bo3pacTe Ao 21 roaa, KonmyecTso yenyr
UNu nieYyeHne He MOXET BbITb orpaHuyeHo. Hanpumep, pebeHok He MOXET ObITb OrpaHNYeH OfIHOW Napoit OYKOB
Ha Kaxgble aBa roga. Ecnun pebeHok HOCUT OYKM, HO Y HETro eCTb NPobrembl Co 3peHMEM, OH MMEET NpaBo Ha
HOBOE Ha3HayeHWe M HOBblE 04K, Korda 3TO Heo6XoauMmo.

TEKCTOBAA PAMKA 1
Medi-Cal Bawero pe6eHka

Oetn n monogexb B Medi-Cal nony4atoT cBov Nbrotel OQHUM U3 CeaYLWMX NyTeu:

1. Perynwpyemoe MeauLunHCKoe OGCHY)KMBaHMe nrnaHoM MeguLMHCKOro CtpaxoBaHuA, niaHoM oxpaHbl
NCUXNYECKOro 340p0OBbA UMK NJTaHOM CTOMAaTOoS10rm4eCckoro 34paBooXpaHeHna, unu

2. Mnarta 3a obcnyxuBaHMe co cTopoHbl KanndopHuickoro [enaptameHta 3apaBooxpaHennsa (DHCS),
rocygapcrtBeHHoro areHTctea Medi-Cal.

B atom LOOKYMEHTE MNOACHAETCA, YTO AeNnaTb, eCin nognucaHHbIN peGeHOK MM MOJSTOAON YErOBEK He
nony4aet Heobxoanmoro 06Cﬂy)Kl/IBaHI/I‘i| B paMKaxperynumpyemoro MmeaumumHCKoro 06cny)KV|Ba|-|m| mnnn
nnaTthbl 3a yCInyru. B Hem obbsicHAETCA Kak:

* [NopaTtb anennauuio
* [MonpocuTb 0 NpoBeAeHUN BECNPUCTPACTHOTO CNyLUAHWS B LUTaTe
* [MogaTb xxanoby

YTo6bl NOMy4YnTH MOMOLLL B MOYYEHUN YCIYT UNWN 3a4aTb BOMPOCHI O BALLUX JTbroTax, NO3BOHUTE B CIyX0y
noaaepxku yyactHukoB Medi-Cal no tenedgoHy 1-800-541-5555.
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YTo Bam cnepnyeT caenartb,
€CIM fneYvyeHune Bawero pebeHka
OTKJIOHAIETCH, 3a4epKuBaeTcs,
YMEeHbLUaeTcsa unu

ocTaHaBnuBaeTca?

Ecnu neyeHne Balwero pebeHka OTKNOHEHO,
3a1ePXKNBAETCS, COKPALLEHO MIN OCTAHOBIEHO, Y Bbl
He cornacHbl C 3TUM PeLLEHNEM, KaK ONm1caHo B BalLeEM
NMUCbMEHHOM YBEOMIIEHNM, Bbl MOXETE MONPOCUTb
NnepecMOTpPeTb U OTMEHUTL 3TO pPeLLEHNE.

OT0 penaertcs Ang Toro, YTobbl NOMOYL BaLLEMY
pebeHKy Nony4nTb HeOOXoaAMMOE eMy NeYeHNe N NMETb
npaBo Ha nony4yeHne nomMoLun. Baw pebeHok nmeet
npaBo NoAaTb anennsiuuio, NonpocuTb O NPOBEAEHUN
0 6ecnpucTpacTHOro criylaHusi B WwiTaTe unu nogatb
)anoby. 3a coBepLUeHNEe Kakux-NMBo 13 ITUX OENCTBUIA
He B3vMaertcs wrpad.

HesaBucumo oT Toro, yAOBNETBOPSATCSA N Balla
anennsaums, 6ecnpuctpacTHoe cryliaHue B Wwrate nmbo
»anoba nnn Het, ctpaxoBka Medi-Cal Bawero pebeHka
He 3aKOHYMTCH B CBA3W C TEM, YTO Bbl MPEaNpPUHSANA
Kakne-rnmbo 13 aTux encTeuin.

Kak nogatb anennsuuio, NONPocuUTb O
npoBeAeHMU 6eCcnpUCTPaCTHbIX CRyLIaHUN
B WUTaTe N1 noaaThb Xanooy

MpounTtanTe NnucbMeHHOe yBeaomneHue. Ecnv nnaH
perynupyemoro MmeauumHckoro obenyxueanms, DHCS

Anennsiuusa Tpebyert, 4Tobbl NnaH
perynupyemoro MeauumMHCKOro ob6cnyknBaHus
BaLLero pebeHka npoaHanuamposan

nobon otkas B 06Cny>xMBaHNN, 3agepxKy,
COKpaLLeHMe NN OCTaHOBKY, YTOObI
YCTaHOBMWTb, COMMACHbI I OHW C BaMM.

BecnpuctpacTHoe crnywaHue B Lutate —
3TO BO3MOXHOCTb BbICTYNUTbL Nepen Cyabewn,
4TOObl MEPEeCMOTPETb PeLLeHne, NPUHATOE B
pamKax nraHa perynupyemMoro MeamLmHCKOro
o6enyxmeanHusa nnu DHCS (areHTcTBO WiTata
no Medi-Cal) Bawero pebeHka, ¢ KOTOpPbIM Bbl
He CornacHsbl.

XKanob6a otHocuTCs K NtobomMy Bonpocy,
KOTOpbIM Bbl HE YAOBMETBOPEHbI UMK

C KOTOpPbIM HE COrnacHbI, KOTOpble

He OXBaTbIBAKTCA anennsaumen unm
BecnpucTpacTHbIM CryLaHMeM B LWTaTe.
OTO OTHOCMKTCA K Bonpocam unuv npobrnemam
C MMAaHoM perynmpyemMoro MeauLmMHCKoro
ob6cnyxumBaHusa nnu DHCS Bawwero pebeHka,
KOTOpbIE HE OTKITOHSIOT, HE 3aEPXKUBAIOT,
He YMEHbLUAT UM HE OCTaHaBMNMBaKOT
npegocTaBneHne ycnyr.

Bbl Takke MoxeTenogaTh xanoby B nnaH
yNpaBnsemMoro MeauLMHCKOro obCnyxmBaHus
Baluero pebeHka BOTHOLLEHWM Xaroo,
CBSI3aHHbIX C MOKPbIBAEMbIMY YCryramu
Bawero pebeHka, BKkto4as Ka4ecTBO
MEAMLMHCKOro 0BCMYXMBaHMS UMW AOCTYN K
MEANLMHCKOMY 0BCMYXMBaHWIO.

(arenTcTtBO WTaTta no Medi-Cal) nnun neyebHoe yupexaeHue oTKasbiBaeT, yMEHbLUAET UM NPUOCTaHaBMBAET
npefocTaBiieHne ycnyr ons Bawero pebeHka, OHW AOMKHbI OTNPaBUTb NMMCbMEHHOE YBeAOMMeHe O AeNCTBUM
(Tarke HasbiBaeMoe «YBedoMreHne o6 oTkase B NpedocTanieHnn NbroT») ¢ UX pelleHnemM.

Bbl 4OMmMKHbBI NONY4MTh 3TO yBEAOMIIEHME He MeHee YeM 3a 10 aHew 4o TOro, Kak nevyeHve unm obcnyxmBaHue
BaLLero pebeHka byaeT cokpalleHo nnu npekpaileHo. B yBegoMmneHun noscHseTcs:

* [Mo4yemy 1 kakum o6pasoM nrnaH perynmpyemMoro MeauumnuHcKoro obcnyxmeaHus sawero pedbeHka nnn DHCS

MPUHSNN peLleHne

+ lMpaBa Bawero pebeHka

» Kak nogaTb anennauuio unm nonpocuTb O NpoBeaeHnn 6eCI'IpI/ICTpaCTHbIX cnymaHvM B LITaTe.

Ecnu BbI He cornacHbl € 3TUM peweHnem, BaXXHO noaaTtb anennaunto oo npekpalleHna oka3aHnua Unn
COKpaLleHna ycnyr, 4TOObLI OHM MOMNK npoaomKarbCA BO BpeMA anennauum nnm 6eCI'IpI/ICTpaCTHOFO cnywaHuna B

wiraTte.

Ecnu Bbl He nony4yunu yBegomMrieHue, no3BoHNTe no Homepy AnbsaHca naumeHToB (Health Consumer Alliance,
HCA) Ha cTpaHuue 4. Bbl, TeM He MeHee, MOXeTe nofaTb anennsaumio, eCnu Bbl HE NOMYYUNN yBEOOMIEHMS.
YUT0oObI y3HaTb, Kak NogaTh anennsaymio, NonpocuTbL O NPoBeAeHNM BECNPUCTPACTHOIO CNyLWAaHUS B LTaTe Unm

nodathb xarnoby, npo4ynTainTe cregytoLiMe CTpaHuLbI.
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Kak nony4yuTtb NnomMollb

TenecpoHHas cnyx6a nomowm yyactHuka Medi-Cal

TenedoHHas cnyx6a nomowm yyactHnka Medi-Cal npegoctaensieT 6ecnnatHyto nogaepxky. OHM MoryT cBA3aTb
Bac ¢ MecTHbIM ocpucom Medi-Cal, Balwumm nnaHoM perynupyemoro MeauumuHCKOro 06CnyKnuBaHms unu ¢ Apyrumm

pecypcamu Medi-Cal, 4To6bl nOMOYb BaM NONy4nTb OTBETHI Ha Balum Bonpockl o Medi-Cal.
» TenecdoH: 1-800-541-5555

e Onnann: www.dhcs.ca.gov/myMedi-Cal

Coto3 notpeburtenen B obnactu sgpaBooxpaHeHus (Health Consumer Alliance, HCA)

HCA npepoctaBnsieT 6ecnnaTHbIn TenedoH nnm nepcoHanbHyto nomoLlb nognucynkam Medi-Cal gns pelwleHus
npobnem co 3gopoBbeM. OHU Takke CMOTyT CBsI3aTb Bac ¢ 6ecnnaTHbIMK pecypcaMn Ans peLleHns puanyeckmnx

BOMPOCOB, CBA3aHHbIX CO 3[paBOOXPaHEHNEM.
* TenedoH: 1-888-804-3536

e Onnann: healthconsumer.org

pebeHoK Gbl OLMBOYHO NPU3HAH TaKoBbIM, YTO He UMeeT npasa Ha Medi-Cal:
« CneayinTe UHCTPYKUUAM, NPpUBEAEHHBIM B YBEAOMIIEHMM, YTOObI NogaTh anennsauuio, Unu

* Harngunte cBoe MeCTHOe OKpY)XXHO€e areHTCTBO coumanbHon nomoLum no cebinke dhes.ca.gov/COL

TEKCTOBAS! PAMKA 2 '_’) -
Ecnu Bbl cunTaete, 4To pelleHUe HeBepHO. OO0

i o
Ecnu Bbl cunTaete, uto Medi-Cal Bawwero pebeHka 6bin OLMBOYHO OCTAHOBMEH, UK BaLL
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Kakue npaBa Bawiero pebeHka Ha perynupyemoe MmeauLMHCKoe
o6cnyxunsaHme Medi-Cal?

Cnepyowas nHpopmMaumus Ha cTpaHuuax 5—8 oTHOCUTCS KO BCeM CMCTEMAaM Perynmpyemoro MeauumMHCKOro
obenyxmBanus B Medi-Cal. BonbluMHCTBO AeTen, BktoYeHHbIX B Medi-Cal, nonyyatot neyeHne B pamkax nraHa
perynupyemoro meguumHckoro obcnyxuBanma Medi-Cal. NnaH npegycmaTtpmBaeT oka3aHuve ycnyr B ccpepe
dmsmdeckoro 3gopoBbs. OH Takke NpegHasHayvYeH Anst orpaHUYEHHbIX YCryr B cdhepe NCUXNYECKOro 340POBbS,
Ha3blBaeMbIX «Hecrneunann3MpoBaHHbIMU ycryramm B cpepe NCUXMYEeCKoro 310p0Bbsi».

Opyrvue cuctembl perynupyemMon MeamLUmMHCKOM NOMOLLM BKITHOYaIOT:

+ Cneuunanu3npoBaHHbIe ycrnyru B cepe NCUXMYecKoro 3gopoBbs A1 MHTEHCUBHBIX YCNyr B cdhepe
MCUXNYECKOTO 3A0POBbs C MOMOLLBIO OTAEMBHOIO NiaHa No OXpaHe NCUXUYECKOro 300POBbSI.

° opFaHMSOBaHHaﬂ Cnctema oOoCTaBKU JNIeKapCTBEeHHbIX npenapaTtoB Medi-Cal ons ne4yeHus
HapKOTMHeCKOVI N ankorosibHoN 3aBUCMMOCTMW.

+ CTomartornorumyeckoe perynupyemoe MeguLMHCKoe o6cnyXuBaHue 451 CTOMaTONOrM4yeckor NomMoLLm B
okpyrax Jloc-Angxenec n CakpameHTto. Cm. Tabnuuy 1 Ha cTpaHuue 8.

Ecnu y Bawero pebeHka BO3HMKaOT Npobnembl ¢ NOMy4YeHNEM UM COXpaHEeHUeM yCryri, Kotopas, no Bawiemy
MHEHWIO, JOMKHA MOKPbIBATECA OAHUM U3 NEePEYUCTIEHHbIX BbILLE NMAaHOB OOMKEH O0XBaTbIBaTb, NPOYUTANTE HUXKE.
Ecnu Baw pebeHok He ABNSETCA NOAMUCHMKOM MNNaHa, NpoYuTarTe 0 nnarte 3a ycnyru Ha ctTpaHuue 9.

YTto Bbl MOXeTe caenaTb, €CNU NleYyeHne Ballero pebeHka OTKIOHSAETCS, 3aepXKUBaeTcs,
YMEHbLUAEeTCA U OCTaHaBNMBaeTCs B paMKax perynmpyeMmoro meauLmHCKoro
ob6cnyxnBaHna?

Mopatb anennsauuio B paMKax niaHa TEKCTOBASI PAMKA 3

perynupyemoro MeauumuHCKoro Kak nonpocuT o

o6cnyXXuBaHUsA Ballero pebdeHka = 5
NpoAoOMXEeHUU NbroT —

Bbl AOOJDKHbI HAa4aTb C nogavyun anennauun B pamMkax B paMKaX perynupyemoro -— @

nrnaHa perynmpyemoro megunumHCKoro OﬁCﬂy)KVIBaHVIH. MeAULIMHCKOro 06C.ﬂy}KV|BaHV|ﬂ

YT06bI HAaWTK CBON NMNaH, NepenanTe No Cebirke
www.dhcs.ca.gov/mmchpd. Anennsumsa TpebyeT, 4TobbI
nnaH Bawero pebeHka npoaHanuanpoBan nobon

0TKa3 B 00Cny)XMBaHWW, 3a4EPXKKY, COKpaLLEeHNe 1mm
OCTaHOBKY, YTOObI YCTAHOBWTb, COIMACHbI fV OHU C
BamW. Bbl 4omkHbI NogaTh anennsauunio, npexae Yem Bbl
CMOXeTe NonpocuTb 0 NpoBeAeHUN 6ecnpucTpacTHOro
CnyLlaHusi B LUTaTe.

Ecnu B yBegomneHun rosopuTcs, 4To ycnyra,
KOTOpYyo Ball pebeHokK yxxe nonyyaet, byaert
OoCTaHOBreHa unu OyaeT cokpalleHa, Bhbl
TaKKke MOXeTe NornpocuUTb O NPOAOIHKEHUU
nbrot (Takke HadbiBaeMoM «OxunaaHvne
BbINmaTbl MOMOLLMY») HA BPEMSI paCCMOTPEHUS
anennauum nnmn 6ecnpucTpacTHOro cryLaHus
B LUTaTe.

* lMocne Toro kak pebeHoK NoMy4nT NMCbMEHHOe
YBedomneHne o 4eACTBUM OT MiaHa perynmpyemMoro
MeOULIMHCKOTo 0BCYXMBaHUSA, Bbl MOXETe NofaTb
anennsaumio. Bbl Takke MoxeTe nogaTb anennauuio,

 Bbl JOMKHbI MOAATh anennauuio
UK NMOMNPOCUTL O NPOBeAeHUN
GecnpucTpacTHOro CryLlaHus B LUTaTe Ao
TOro, Kak ycrnyra 6yaeT ocTaHoBeHa uUnu

€CINU Bbl He NOJyYnnn YBeOooMIIeHns 0 AeNCTBUMN. cokpalLeHa.

* Y Bac ecTb 60 KaneHgapHbIX [Hen nocrne e [MnaH PErynMpyeMoro MeamLMHCKOro
nonyyeHus YsegomneHus o AenNCTBUM, YTOObI 0BCIyXMBaHUS AOIMKEH NPENOCTaBUTL BaM
noAate anennaumio B paMmkax nraHa perynmpyemoro NMCbMEHHOE YBEeOMIIEHNE HE MEHEE YEM
MeaMUMHCKOro obcnyxusaHus. Bel MoxeTe nogatb 3a 10 KaneHgapHbIX AHEN [0 TOro, KaK OHU
anennauuio B pamkax nraHa B NMCbMeHHON dopme, NAaHMPYHOT NPUOCTAHOBUTL UMW COKPaTUTb
no TenedoHy Unu oHNarH. KoHTakTHble Homepa obcnyxunBaHve BaLlero pebeHka.

MOXHO HanTK B Tabnuue 1 Ha cTpaHuue 8.
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» Ecnu B YBegomneHun o oencTBmm roBopuTCs, 4TO

ycrnyra, KOTopyto Balll pebeHoK yxe norny4yaeT, 6yaeT TEKCTOBASI PAMKA 4 -H+H-|
OCTaHOBIEHA UMM COKpaLLleHa, Bbl TAKKE MOXETe YcKopeHHoe (60nee —ens
NonpOoCKTb, YTOGbI Ball peGeHoK Npoaomkan nomny4arb BbICTPOE) PacCMOTPEHME [ - -

yCnyry BO BpeMsi anennsunm. 910 HasbliBaeTcs
npoaomkeHneM fnbrot. YTtobbl y3HaTh, Kak MONPOCUTb
006 aToM, NpouYnTanTe TEKCTOBYHO paMKy 3 Ha

anennsiuMm unu npoBegeHue
6ecnpucTpacTHOro cryllaHus B LUTaTe

3TOW CTpaHuLe. Ecnu Bawemy pebeHky Heobxoanmo

* [1naH perynmpyemoro MeamnuUmMHCKOro obCyXnBaHus yckopeHHoe (6onee 6bICTpoe) paccMoTpeHue
BaLlero pebeHka AomKeH NoaTBEPAUTL NonyyeHue anennsaumm unu 6ecnpuctTpactHoe cryLlaHve
BaLLEen anennsaumMmn B NMCbMEHHON bopme B TeYeHNe B LUTaTe, MNOCKOSbKY XW3Hb, 300POBbE UMK
5 kaneHgapHbIX AHEN ¢ AaTbl NoMyYeHns anennsaumn. CMOCOBOHOCTb K (hYHKLIMOHVMPOBAHWIO BaLLEro
B nnaHe Takke AOMKHO OblTb yKa3aHO UMSI, HOMeEpP pebeHka HaXO4ATCA B OMNACHOCTU, MO3BOHUTE
TenedoHa 1 agpec nvua, KoTopoe paboTaeT B nnaHe no TenegoHy 1-800-743-8525.

N MOXET pacckasaTb BaM nogpobHee 06 anennsumm

N cTatyce ee paccMmoTpeHust. MNnaH gomkeH
OTNpaBuUTb BaM NUCbMEHHOE peLLEHNE B TeYeHne

30 kaneHOapHbIX AHEW C MOMEHTa nogayn anennsaumu.
OT0 HasblBaeTCsl YBEOOMITEHNEM O PELLEHNN.

» Ecnu cutyaums Bawwero pebeHka ABnseTcs CPOYHOM 1 oxmaaHue B TedeHne 30 gHen ycyryouT ero
COCTOSIHME, Bbl MOXETE NonpocuTb 06 yckopeHHOoM (6oree BbICTpOM) NPUHATUM peLueHus. Onsa atoro
npoyYMTanTe TEKCT B paMke 4 Ha 3TOM CTpaHuULLE.

* Bbl MoxeTe B ntoboe Bpemsi CBA3ATLCS C NiaHOM perynmpyemMoro MegULIMHCKOro ob6cnyxmBaHust Ballero pebeHka
C BOMpOCcamu rno rnoeoay anennsaummn Bawlero pebeHka. KoHTakTHble HoOMepa cM. B Tabnuue 1 Ha cTpaHuue 8.

* [naH perynupyemoro MeamumMHCKOro obcnyxmBaHms Bawlero pebeHka MOXeT BkItoyaTh B cebs npoLecc,
HasblBaeMbli HesaBncnmom akcnepTHOM MeanLMHCKOM Kommncenen. B YBegomneHum o encTBum, nosty4eHHOM
BaLwmM pebeHkoMm, Oyaet obbsAcHeHa aTa npoueaypa. Ecnv nnaH perynmpyemMoro MeamumHCKoro obcy>KnBaHms
BaLLero pebeHka npegycmaTpuBaeT 3TOT NpoLecc, oH ByAeT BbINOMHEH Nocre Toro, Kak Bbl NogaauTe anennsaumo
OT UMeHM Bawlero pebeHka. [nsa nonyyeHus 6onee nogpobHon nHdopmaummn o HesaBrcumon aKkcrnepTHOM
MEAMLIMHCKON KOMUCCUM MO3BOHUTE B KannopHUnckuii AenaptaMeHT ynpaBnsieMon MEANLIMHCKOM MOMOLLIM
no TenedoHy 1-888-466-2219 (TDD 1-877-688-9891). inn nepengute no ccbinke hitps:/bit.ly/IMRCR.

Bonee nogpobHyto MHOpMAaLIMIO O TOM, Kak
3aMpoCUTb YCKOPEHHbIV NMPOLECC, MOXHO
HanTn B CnpaBoYHMKE y4acTHUKA NporpamMmmei.

MonpocuTte o NnpoBegeHUMN 6ecnpucTpacTHoro crnywaHusa B wrarte no Medi-Cal

Ecnu npouecc nogayn anennaumm B pamkax nnaH perynmpyemMoro MeauLMHCKoro o6cnyKnuBaHns 3aBepLUeH U Bbl
BCe ellLle He COornacHbl C pelleHneM nraHa, Bbl MOXeTe MonpocuTb O NpoBeaeHUn 6ecnpucTPacTHOro criylaHus
B WITaTe Ans Bawero pebeHka. Bbl Takxke MOXeTe NonpocuTb NpoBecTu GecnpucTpacTHoe CryLuaHue B wraTe,
€CIu NiaH perynmpyemMoro MeauuUmMHCKoro oGenyxusaHms Bawero peGeHka He HanpasseT yBeLoMIeHne o
npaBe Ballero pebeHka nogatb anennsumio UM He OTNPaBMSIeT ero B pasyMHbIe CPOKM.

BecnpucTtpacTtHoe crnylaHue B LWiTaTte — 3T0 BO3MOXHOCTb BbICTYNUTb Nepes Cyabew, YTOObl NepecMoTpeTb
peLleHre No NaHy perynupyemMoro MeamLmMHCKOro obCcny>xmBaHusi, ¢ KOTopbiM Bbl He cornacHbl. Cyapa paboTaet
B KanudopHuickom genaptameHTte coumansHbix yenyr (California Department of Social Services), a He B nnaHe
BaLlero pebeHka.
* Bbl 4OMKHbI MONPOCKTL NPOBECTH BecnpucTpacTHoe crylaHne B wTaTte B TedeHne 120 kaneHgapHbIX gHewn
C AaTbl NOMyYeHMs MMCbMEHHOIO peLLIeHns No anennsummn Bawero pebeHka B pamkax nraHa perynumpyemoro
MeauLUMHCKOro obenyxmBaHusa. becnpucTpacTHbIn Cyabsi pacCMOTPUT Aeno Bawero pebeHka. Ecnv peluexme,
Mo NoBoAdy KOTOPOro Bbl NPOCUIM NPOBECTU ChyLLAHWe, OCTaHaBNMBaeT NpeaoCTaBreHne yCryru, KoTopyto
BaLL pebGeHOK yxxe MosyyaeT, Bbl Takke MOXeTe MONpPoCUTb NPOAOIKUTL NbroThl A5 CBOEro pebeHka.
lMpouynTanTe TEKCTOBYIO paMKy 3 Ha CTpaHuLe 5.
* Bbl MOXeTe nonpocuTb NPOBECTU BecnpucTpacTHble roCyAapCTBEHHbIE CriyLlaHus Mo TenedoHy,
nouyte, dhakcy nnm oHnarH. No3soHute To Homepy 1-800-743-8525. nnn nepenanTe Ha
www.cdss.ca.gov/hearing-requests.
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* Bbl MMeeTe NpaBo NpMBECTU YeroBeKa, KOTOPbIN ByaeT npeacTaBnsaTb Bac Ha 6ecnpucTpacTHOM ChnyLlaHum B
WwTate gena Bawero pebeHka. Bbl MoxeTe npmBecTn ¢ cobon Aapyra, poACTBEHHUKA, agBokaTta unm koro-nnbo,
koro Bbl BeiGepuTe. YTOObBI y3HaTb, kKak Mony4nTb OecnnaTHy PUANYECKYIO0 MOMOLLb, MPoOYUTanTe pasaen
«Kak nony4nTb noMoLb» Ha CTpaHuLe 4.

+ Bam He HyHO nnatutb 3a 6ecnpmcTpacTHoe rocyaapcTBeHHoe cryliaHue. OTo becnnaTHo.

+ LtaT nmeet 90 kaneHaapHbIX AHEW NOCMe AaTthl Nogayn 3anpoca Ballero pebeHka Ha npoBeaeHne
BGecnpumcTpacTHOro cnyLaHug B WwWTaTte AN NPUHATAS OKOHYaTeNbHOro pelleHud. Ecnv Bawemy pebeHky
HeobXxoAMMO HemMeaneHHO BOCNONb30BaTbCA yCrnyraMmu n oxuaaHue B TedeHune 90 gHewn npuBedeT K
yCyryGrneHunio ero COCTOsIHUS, Bbl MOXETE MONpoCcUTb 00 ycKkopeHHOM (6onee 6bICTPOM) MPUHATUN PELLEHUS.
MpounTaliTe TeKCTOBYIO paMKy 4 Ha cTpaHuue 6.

» [Ina nony4yeHus JONOMHUTENBHON NOMOLLM NPOYMTanTe yBEAOMIEHWS OT NfaHa perynupyeMoro MeguuuHCKoro
obcnyxmeaHus Bawero pebeHka. Wnn nossoHute no tenedoHy 1-800-743-8525. Nnu nepengnte Ha
www.dhcs.ca.gov/fair-hearing.

O6paTuTechb K yNOJIHOMOY€HHOMY MO NpaBaM YerioBeKka

YnonHoMo4YeHHbI Mo NpaBaM YenoBeKka — 3TO NnuULo, koTopoe paboTtaeT B DHCS (areHTCTBO WTaTa
Medi-Cal). ix paboTa 3aknto4aeTcs B TOM, YTOObl MOMOYb BaM 1 BalleMy pebeHKy NonbITaTbCst yCTpaHUTb
pasHormnacusl ¢ NnaHom peryrnMpyemMoro MeauumHCKoro oocnyxmBaHus Ballero pebeHka. Bbl MoxeTe No3BOHUTb
YNONHOMOYEHHOMY MO NpaBaM 4ernoBeka B Noboe BpeMs. 3TO BKIOYaET CMTyaLmm, korga Ball pebeHok
nonyyvn yBefomreHve, nogan anennauuo, obpatmncs ¢ npocbbon o 6ecnpncTpacTHOM CryLUaHWK B LUTaTE UMK
nogan »anoby. YNonHOMOYEHHbIN MO NpaBaM YernoBeka NpefHa3HayeH TOMbKO AN ML, BKITHOYEHHbIX B MnaH
perynmpyemoro MeguLMHCKoro obcnyxmBaHums.

Bbl MOXeTe cBs3aTbCs C YNOJTHOMOYEHHbLIM MO MNMpaBaM 4eroBeka no:

» TenedoH: 1-888-452-8609
» OnekTtpoHHasa noyta: MMCDOmbudsmanOffice@dhcs.ca.gov

» He ykasbiBaliTe nepcoHarnbHble JaHHbIE O 300POBbE B COOOLLIEHNN SMTEKTPOHHOM MOYThI.

[nsa nony4yeHus 6onee nogpobHon nHopmaumm 06 ynorTHoOMOYEHHOM MO NpaBaM YerioBeka nepenanTe no
ccbinke www.dhcs.ca.gov/ombudsman.

YTo ecnu Bbl He AOBOSLHLI NleYeHUeM Ballero pebeHka, BpauomMm Unm MeguLUHCKUM
yupexaeHueM B paMKax perynmpyemoro MmeguLMHCKOro o6cnyxmBaHua?

MopaTb xanoby

Ecnu Bpay nnoxo unu rpy6o neumn Bawero pebeHka, Unm Bbl HE YAOBNETBOPEHbLI KAYECTBOM JIEYEHMS, UMK Bbl

He MOXeTe HalWTu Bpaya, Bbl MOXXETe NnoAaThb Xanoby oT nmeHun Bawero pebeHka. YKanoba npegHasHadeHa ons
ntoObIX pasHormnacuii No NoBogy BONPOCOB, HE OXBaTbIBAEMbIX anennsauuert nnm 6ecnpucTpacTHbIM CriyllaHuem

B LUTaTe. OTO OTHOCUTCH K BOMpocam unu npobrnemam, KOTopble He OTKMOHSIIOT, HE 3aePXKMBAIOT, HE YMEHbLUAKT
UNN He OCTaHaBNUBAIOT KakmMe-nnbo ycnyrn Ans Bawero pebeHka. Bbl Takke MmoxeTenogars xanoby B nnaH
yrpaBnsiemoro meguumMHckoro obenyxmeaHnsa Bawero pebeHka BOTHOLLIEHUN Xanob, CBSA3aHHbIX C MOKPbIBAEMbIMU
ycrnyramu Bawero pebeHka, Bknovas Ka4ecTBO MEANLMHCKOrO 06CNyXMBaHUS UM OCTYN K MEAULIMHCKOMY
obcnyXmMBaHuio.

* Bbl MoXeTe nogarth anoby ot uMeHn Baluero pebeHka B ntoboe BpeMsi. Bbl MOXeTe 0TnpaBuTb ero Mo TenedoHy,
B NMMCbMEHHOV (hopMe OHIMaiiH Unn Mo noyTe. Y106kl NogaTh »kanoby, oGpaTuTeck K NiaHy perynmpyemMoro
MeIMLIMHCKOro 0GCyKMBaHUs Ballero pebeHka. KoHTakTHble HoMepa cM. B Tabnuue 1 Ha cTpaHuue 8.

* [1naH perynmpyemMoro MegumumuHCKOro obcnyxmnesaHms Ballero pebeHka JOMKeEH NOATBEPANTL NOMyyYeHne
BaLLen xanobbl B MMCbMEHHON hopme B TedeHne 5 kaneHaapHbIX AHEN C AaTbl €€ NonyYeHnsi. ATo JOMKHO
BKIoYaTh B cebsi MMsi, Homep TenedoHa 1 agpec nuua, Kotopoe paboTaeT B NniaHe 1 MOXET pacckasaTb Bam
bonbLue o xanobe Ballero pebeHka 1 ee cratyce.

* [MnaH perynupyeMoro MeguumuHcKoro obcnyxmeaHns Baluero pebeHka umeet 30 kaneHAapHbIX AHEN ¢ AaTbl
nogayn xanobbl 4N BblIHECEHUSA peLleHnd no xanobe Baluero pebeHka.
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K komy Bam cnegyet ob6pawaTtbcs ¢ Bonpocamu?

TABJIULA 1.
0630p cuctem ynpaBnsieMon MeguLMHCKON NOMOLLM U KOHTaKTHas nHdopmaums

Perynupyemoe meguumHckoe o6cnyxuBaHue Medi-Cal (MCMC)

BonblunHCTBO AeTert nonyyatoT 6oMbLUYH YacTb 3TUX YCNYr B paMKax MniaHoB perynmpyemMoro MeguLmMHCKOro
obcnyxusarHmsa Medi-Cal:
* [MoTpebHocTy B 06rnacTu hranmyeckoro 300poBbsl, TaK1E Kak KOMINMEKCHOE MeauLMHCKoe obcnefoBaHme
pebeHka 1 CHUMKHM
* HecneunanunsupoBaHHble NOTPEOHOCTU B cdhepe NCUXMYECKOrO 300POBbSI, TAKUE Kak Tepanus u
nekapcTBeHHOe CPeACcTBo.
+ KoopavHauusi MeguLmMHCKo NoMOLLM

Ecnu Baw pebeHok He nonyyaeT HeoBXOAMMbIX YCIYr UMW Y HEro eCTb NPobrembl, NMO3BOHWUTE B NiaH
perynmpyemMoro meguumnHckoro obenyxmeanms Medi-Cal Bawwero pebeHka. Homep TenedgoHa nnaHa ykasaH
B MOEHTUUKALMOHHOM KapTe nnaHa Ballero pebeHka. Ero Takke MOXHO HanTu Ha BeG-canTe nnaHa.
Homep TenedoHa MoXHO Takke HanTu no cebinke www.dhcs.ca.gov/mmchpd. nv no3BoHuTe no tenedoHy
916-449-5000.

Cneunanu3npoBaHHbie ycryru B obnactu ncuxmyeckoro 3gopoBbsi (SMHS)

HeKOTOpre OETU, KOTOPbIM HeobXxoanMbl cneunanm3npoBaHHbIe YCIyrn B obnacTy NCUXNYECKOro
340pP0BbA, TaKNe Kak rie4HeHne CepbeIHbIX NCUXNYECKNX 3aboneBaHni, nosy4vyaroT 3TO JieHeHne B paMKax
cneunanm3anpoBaHHbIX YCIyr B 00nacTun NCMxm4eckoro 300pP0BbA. B kaxxgom OKpyre eCTb oTaerneHue niaHa
NCNXNYECKOro 340p0BbA.

Ecnu Baw pebeHok He nornyyaeT HeOOXOAMMBIX YCAYT UMK Y HEro eCTb NPOGEMbI, MO3BOHUTE B OKPY>KHOE
oTAerneHve nraHa NcUxXMYeckoro 34opoBbs Ballero pebeHka. Homep TenedgoHa cM. no ccbinke
www.dhcs.ca.gov/CMHP.

Cuctema opraHM3oBaHHOW JOCTaBKM NekapcTBeHHbIX npenapartoB Medi-Cal (DMC-ODS)

[JeTtu, koTopbiM HeobxoauMbl ycryru B cdepe ynoTpebneHmst NCUX0akTUBHbIX BELLECTB, TaKUX Kak nevyeHne
OT HAPKOTUYECKOWN WIN ankororibHON 3aBUCUMOCTU, BKIOYAs KOHCYNLTUPOBaHWE U APYrue KIMHUYeCcKue
npoueaypbl, TakMe Kak CTauMoHapHOe NeYeHne neYyeHne oT HapKOTUYECKOWN iU arnkororbHOW 3aBUCUMOCTM,
npu Heo6X0AMMOCTI, NOMYYatoT 3TY NMOMOLLL B paMKax OpraHu3oBaHHoOW cucteMbl goctasku Drug Medi-Cal.
Kaxabi okpyr nmeet nnaH DMC-ODS unu Drug Medi-Cal. MNMogpo6bHee o Drug Medi-Cal cm. B Tabnuue 2 Ha
cTpanuue 11.

Ecnu Baw pebeHok He nonyyaeT He0OXOAMMbBIX YCAYT UK Y HEro eCTb NPOGeEMbI, MO3BOHUTE B MaH
DMC-ODS BaLuero pebeHka. Hangute Homep TenedoHa no ccoinke www.dhcs.ca.gov/sud-cal.

Crtomartonoruyeckoe perynupyemoe MeguumHckoe oocnyxusaHue (Dental MC)

HekoTopble AeTH, KOTOpble NPOXMBAKOT B OKpyre Jloc-AHmxenec unmn okpyre CakpaMeHTo, nomyyarT
CTOMAaTONOMMYEeCKNE YCryru, BKIOYasa NPOBEPKY M YNCTKY 3yOOB ABaXabl B rog 1 MEOULIMHCKOE
obcnyxuBaHme NorocTn pTa, B paMkax niaHoB PeryriMpyemMoro CToMaTonormyeckoro oocnyxumsanus. etu,
NPOXMBAaKOLLME BO BCEX APYrUX OKpyrax, noryyatoT cTomatonornyeckoe obcnyxxmsaHue B pamkax nnatbl 3a
ctomatonornyeckyto ycnyry (Dental FFS). MNogpo6Hee o Dental FFS cm. B Tabnuue 2 Ha cTpaHuue 11.

Ecnu Bbl xunBeTe B Jloc-AHpkenece nnm CakpameHTo, 1 Ball pebeHOK He nony4aetr HeobxoauMbIX yCryr

UIn y Hero ecTb Npobnemel, No3BoHUTE B nriaH Dental MC Bawero pebeHka. Homep TenedoHa ykasaH B
NOEHTUUKALIMOHHONM KapTe CTOMAaTONOrMYeCcKoro perynmpyemMmoro MeguumHckoro ooenyxmeanus (Dental MC)
BaLLero pebeHka. Ero Takke MOXHO HanTu Ha Beb-canTe CTOMAaToONorM4ecKoro niaHa CToMmaTonorm4eckoro
perynupyemoro meguumHckoro oocnyxusanus (Dental MC) Bawero pebeHka. nmn no3BoHWTe Mo TenedoHy
1-800-322-6384. Homep TenedoHa nnaHa Takke MOXHO HanTu no ccbinke hitps://bit.ly/DMC-Contact.
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KakoBbl npaBa BaLlero pebeHka B pamkax nnatbl 3a ycnyru Medi-Cal?

Cnepyowasa nHgopmaumsa Ha cTpaHuuax 9—11 otHocuTes k nnate 3a ycnyrmn (FFS) Medi-Cal. Hekotopbie getu,
3apeructpupoBaHHble B Medi-Cal, nonyyatot nomoub vepes FFS. FFS Takke HasbiBaeTcs «06blvHbIM» Medi-Cal.
Hetn B FFS nonyyatoT nomoLub Yepes JenaptameHT 3apaBooxpaHeHusi (Department of Health Care Services,
DHCS)(areHTcTBO Wtata Medi-Cal). lNnaH perynvpyemoro MeamnumMHcKkoro obcnyxmBaHus He 3agenctBoBaH. FFS
BkrtovaeT Medi-Cal FFS gnsa okasaHus ycnyr B cchepe omanyeckoro 3a4opoBbsi M OrpaHUYeHHbIX YCryr B ccpepe
NMCUXNYECKOTO 30POBbS, HA3bIBAEMbIX «HECMNELMANM3NPOBAHHBLIMU YCIyraMmu B chepe NCUXMYECKOTO 300POBbSI»,
Drug Medi-Cal ons nedeHns HapkoTU4eCcKom 1 ankoronbHown 3asmucumocTu, Dental FFS ans ctomartonormnyeckoro
obcnyxmearusa n Medi-Cal Rx ang nekapcrBeHHbIX npenapaTtos. [NogpobHee cm. Tabnuuy 2 Ha ctpaHuue 11.

Ecnun y Bawero pebeHka BO3HVKNN NPOBGAeMbl C NOMyYeHNEM UM COXPaHEHWEM YCryri, KoTopas, no sBaluemy
MHEHWI0, JOMmKHa nokpbiBaTbest DHCS, npounTarite Huxe. [laxe ecnv Baww peGeHOK He NoANMCaH Ha nnaH
perynupyemoro MeanumMHCKoro obcnyxmnBaHus, ecnv Balemy pebeHky Heobxoanmo neyeHne no noBoay
Cepbe3HOro NCUXMYeckoro 3aboneBaHnsi, OH NOMYYUT 3TO NleYeHne B pamkax nnaHa cneumnannavpoBaHHbIX YCryr
B 06NacTy NCUXNYECKOro 340poBbs. YTobbl y3HaTb BornbLue 1 y3HaTb, Kyaa obpallatbcs 3a MOMOLLBHO MO NaHy
OXpaHbl NCUXNYECKOTO 340POBbA B OKpyre, CM. Tabnuuy 1 Ha cTpaHuue 8.

Y10 BbI MOXeTe caenaTb, eCnu TEKCTOBASI PAMKA 5

NeyeHue Bawero pebeHka B pamMmkax Kak nonpocuTb o _
FFS 3apepxunBaeTcsa, OTKIIOHSIETCS, NPOAOIHKEHUM NbroT iy
YMEHbLAEeTCA UM OCTaHaBNMBaeTCA? B pamKax nnatbl 3a ycnyry i@
Monpocute o npoBeaeHun 6ecnpucTpacTHOro Ecnn B yBeaoMneHnm roBopuTcs, 4To ycnyra,
cnywanus B wtate no Medi-Cal KoTopyto BaLl peGeHoK yxxe nonyyaet, byaet

OCTaHoBMeHa unu ByaeT cokpalleHa, Bbl Takke
MOXETe MoNpPoOCUTb O NPOAOIMKEHUU NbIOT
(Tarke HasbiBaeMom «OxxmagaHue BbinnaTbl
NMOMOLLIM») Ha BpeMsi 6eCrnpuUCcTpacTHOro
CryLiaHusa B iTaTe.

BecnpucTpacTHoe crniylaHue B WiTate —

3TO BO3MOXHOCTb 06paTUTLCS K cyabe, YTOObI
nepecmoTpeTb pelueHne DHCS, ¢ koTopbiM Bbl He
cornacHbl. ATo BKIOYAET 0TKas B 0GCMNYKMBaHUN,
3a[1epXKKy, COKpaLLeHMe UM OCTaHOBKY 0BCMYXMBaHUS.

Cyapbs pabotaet B KanugopHuiickoMm genaptameHTe * Bbl fOMKHbI MONPOCUTL O NPOBEAEHUM

coumanbHbix yenyr (California Department of Social BecnpucTpacTHoro crnyliaHus B LWUTate Ao

Services)’ a He B DHCS. TOro, Kak ycnyra 6y,D,eT OCTaHOBJ1EHaA Unn

* [locne TOro, Kak Ball pebeHoK Nony4mT YBegomneHme cokpatlieHa.

o gencteum ot DHCS, Bbl MOXeTe NonpocuTb 0 * DHCS pomxHa npegoctaBuTb BaM
npoBedeHny 6GecnpucTpacTHOrO CyLIAHKS B LUTaTe. NMCbMEHHOE YBELOMITEHNE HE MEHEE YEM
Bbl Takke moxeTte NnonpocuUTb NPoBECTN YeCTHOEe 3210 KaneHaapHbIX JHeNn o Toro, Kak OHU
GecnpucTpacTHoe cryllaHue B LiTaTe, eciv Bbl HE MMaHNPYIOT NPEKPATUTL UMW COKPaTUTh
nony4mnu YBegomreHus o ENCTBUN. oBCryXMBaHMe BalLero pebeHka.

* Bbl 4OMKHbI nonpocuTb O NnpoBeaeHnn

©ecnpucTpacTHOro CriyLlaHus B LUTaTe B TeYeHWe

90 KaneHaapHbIX AHEN C AaTbl NOMyYeHMst MMCbMEHHOro YBeaomrenust o gercteum ot DHCS. becnpucTpacTHbii
CyObsl pacCMOTPUT Aeno Ballero pebeHka. Bbl Takke MOXeTe NONpoCUTbL MPOBECTN BecnpucTpacTHoe CrnyLlaHne
B WUTaTe B Ntoboe BpeMsi 6e3 YBegomneHus o aencTeun. Ecnun pelueHmne, no noBody KOTOPOro Bbl NPOCUIA
NPOBECTU CNyLLlaHne, OCTaHaBIMBAET YCITyry, KOTOPYHO Ball peOEHOK yKe MOofy4vaeT, Bbl MOXETE MOMNPOCUTb
NPOJOIMKNTL NbIoThl Ans cBoero pebeHka. MNMpountanTte TEKCTOBYHO paMKy 5 Ha 3TOM CTpaHuLe.

* Bbl MOXeTe NonpocuTb NPOBECTM BECNPUCTPACTHbIE FOCYAapPCTBEHHbIE CryLUaHMs MO TernedoHy, nodre,
dakcy unu oHnamH. MNossoHnTe 10 HoMepy 1-800-743-8525. nnu nepenante Ha
www.cdss.ca.gov/hearing-requests.

 Bbl MMeeTe NpaBo NPUBECTM YerioBeka, KOTopbIii ByaeT NpeacTaBnaTb Bac Ha CrnyLuaHuu. Bel MoxeTe
npuBecTU Apyra, POACTBEHHWKA, agBokaTta unm nboe nuLo, KoTopoe Bbl BbibepeTe. [Ans nonyvyeHus
GecnnaTHol IpUanMYEcKoi NoMoLLy cM. pasaen «Kak nony4nMTb NOMoLby» Ha CTpaHuue 4.
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* Bam He Hy>xHO nnaTuTb 3a becnpucTpacTHoe

rocygapcTBeHHoe crylwaHue. 9to becnnaTHo. TEKCTOBASI PAMKA 6
» [ocynapcteo nmeeT 90 KaneHgapHbIX OHEN YckopeHHoe (6onee
nocne gaTel Nogayvu 3anpoca Ballero pebeHka Ha ObICTpOE) paccMoTpeHue
npoBefeHne 6ecnpucTpacTHOro rocy4apCTBEHHOIO anennduvm unum nposeaeHue
CryLlwaHus ons npuUHSATUS OKOHYaTENbHOMO peLleHms. 6ecnpucTpacTHOro CriyLlaHus B LITaTe

Ecnu Bawemy pebeHky Heobxoanmo HemeaneHHo
BOCMOMb30BaTbCHA yCNyramMmu 1 oXngaHue B TedeHne
90 gHen nNpmBeaeT K yCyrybneHunto ero CoCTosiHuS,
Bbl MOXKETE NonpocuTb 06 YCKOPeHHOM

(6onee GbicTpoM) NPUHATUM peLueHus. MpoynTanTe
TEeKCTOBYIO pamMKy 6 Ha 3TOW CTpaHuL.

Ecnu Bawemy pebeHky Heobxoanmo
yckopeHHoe (6onee 6bICTpoe) NpoBeaeHmne
©ecnpucTpacTHOro CrnyLlaHns B WwraTe,
MOCKOJIbKY >KN3Hb, 340POBbE MIN CNMOCOBHOCTb
K (OYHKLIMOHNPOBaHMIO Ballero pebeHka

5 HaxoAsATCs B OMACHOCTM, MO3BOHUTE MO
+ [na nonyyYeHUst 4OMOSHUTENBHOM NMOMOLLM TenedoHy 1-800-743-8525.
03HaKOMLTECh C YBEAOMIMEHWSMM, KOTOPbIE BaLll

pebeHok nony4mn ot DHCS. Mnu no3BoHnTE Nno
TenedgoHy 1-800-743-8525. Nnu nepengnte Ha
www.dhcs.ca.gov/fair-hearing.

YT1Oo ecnu Bbl He AOBOSIbHbI NlIeYeHNeM Ballero peéeHka, Bpa4oMm unm MeguLUHCKUM
yupexaeHuem B FFS?

Mopatb xxanoby

Ecnu Bpay nnoxo unu rpy6o neumn Bawero pebeHka, Unm Bbl He YAO0BNETBOPEHbLI KAYECTBOM JNIEYEHMS, UMK Bbl
He MOXeTe HalTW Bpaya, Bbl MOXETE NoAaTh XKanoby oT uMeHun Bawlero pebeHka. YKanoba npegHasHayeHa
Anst NtoObIx pa3Hornacuii No NOBOAY BOMPOCOB, HE OXBATbIBAEMbIX 6ECNPUCTPACTHLIM ClyLLIAHWEM B LUTATE.
OTO OTHOCUTCA K BOMpOCcaMm Unmn npobrnemam, KOTopble He OTKIOHSIIOT, He 3a4ePXXMBAIOT, HE YMEHbLUAIOT UMK He
OoCTaHaBnNMBatOT Kakue-nnmbo ycnyrn ans sallero pebeHka.

* Bbl MoXeTe B ntoboe BpeMs nogath kanoby oT nmeHun Ballero pebeHka Ha Drug Medi-Cal, Dental FFS
nnn Medi-Cal Rx. Bbl MoxeTe oTnpaBuTb ero no TenedoHy, B TMCbMEHHOW (hOpMe OHNanH UIn No noyTe.
YTto6bl Nnogathb xanoby, cesxuteck ¢ Drug Medi-Cal, Dental FFS nnn Medi-Cal Rx. KoHTakTHble HOMepa
cM. B Tabnuue 2 Ha ctpaHuue 11. lMNMpouecc nogayun xanob ana Medi-Cal FFS no nosogy ycnyr B cdepe
hr31MYECKOro 300poBbs 1 HECMEeLManu3MpoBaHHbIX YCIyr B cdepe NCUXMYeCKoro 340pOBbs OTCYTCTBYET.

» DHCS pomxHa nogTBepauTb NonyyeHme Ballen xanobbl B MMCbMEHHOW hopMe B TeHeHUe 5 kaneHaapHbIX
OHewn ¢ fatbl ee nonyveHus. ATO AOMKHO BKMNoYaTbh UMsi, HoMep TenedoHa n agpec nuua B DHCS, kotopoe
MOXET pacckasaTb BaM 6ornbLue 0 xanobe Ballero pebeHka u ctatyce ee pacCMOTPEHUS.

* Y DHCS ecTtb 30 kaneHgapHbIX AHEN C AaTbl Nogayn xanobbl Ha NPUHATUE peLleHns no xxanobe Baluero
pebeHka B oTHoweHun Dental FFS n Medi-Cal Rx. Drug Medi-Cal nmeet 90 kaneHgapHbIX gHER, YTobbl
NPUHSATbL PeLleHne no xarnobe Ballero pedeHka.
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K komy cneayet ob6pawiatbcs ¢ Bonpocamu?

TABJINLA 2.
O630p nnarbl 3a ycnyru n KOHTakTHas MHcopmauma

Mnara 3a ycnyry Medi-Cal (Medi-Cal FFS)

HekoTopble AeTu, Takne Kak HeKOTopble AETW, HAaXOASLIMECS HAa MATPOHaXXHOM BOCMMTaHMK, NOMyYaoT
ycnyrmn B obnacTtu msmyeckoro 3gopoBbs Yepes Medi-Cal FFS.

Ecnu Baww pebeHok He nony4vaet 3Tu YCNyru Uimn y Hero ectb NpobremMbl, NO3BOHUTE NO TenedoHy
1-800-541-5555 (TDD 1-800-430-7077).

JNekapcTtBeHHbIN npenapaTt Medi-Cal (DMC)

[letn, KoTopbiM HeoOXoaNMbI yCryrn B cdhepe ynoTpedneHnsa NCMxoakTUBHbBIX BELLECTB, Taknx Kak

ne4yeHne OT HapKOTUYECKOW MW anKoroflbHOW 3aBMCMMOCTM, BKITHOYAS KOHCYNBTMPOBAHNE U Opyrue
KNMHMYeCKMe NpoLUeaypbl, TAaKMe Kak CTaLMOHApHOE NIeYeHME NeYEHE OT HAPKOTUYECKOM UIN anKororbHON
3aBUCMMOCTU, NPU HEOBXOAMMOCTH, NoMy4aloT 3Ty NomoLlpb B pamkax Drug Medi-Cal. Kaxabin okpyr umeet
nnaH DMC-ODS wvnn DMC. Mogpo6bHee o DMC-ODS cwm. B Tabnuue 1 Ha cTpaHuue 8.

Ecnu Baw pebeHok He nony4vaeT 3Tu yCryrn Uin y Hero eCcTb Npobnemsbl, No3BoHUTe B nporpammy DMC
BaLlero pebeHka. YTobbl HaNTN HOMep TenedoHa, nepengute no ccoinke www.dhcs.ca.gov/sud-cal.

lMnata 3a ctromatonoruyeckue ycnyru (Dental FFS)
BonbLluMHCTBO AeTen nony4vatoT ctomatonorudeckue yenyrm Medi-Cal yepes Dental FFS. 3T1o BkntoyaeT B
cebsi obLmi OCMOTP 1 YMCTKY 3y60B ABaXKAbl B rof, a Takke MeauLMHCKOe 06Cny>XnBaHue poTOBOW MOMOCTH.

Ecnu Baw pebeHok He mony4aer aTu yCryrm unmn y Hero ectb NpobrnemMbl, MO3BOHNTE MO TeNedOHy
1-800-322-6384. [1ns1 nonyyYeHUst AONONHUTENbHOM MHGOpMaLMK Nepenante no cebinke smilecalifornia.org.

Medi-Cal Rx

Oetn nonyyatoT pbapmauestuyeckme yenyrn Medi-Cal yepes Medi-Cal Rx. K HuMm oTHocsiTCA nekapcTea,
oTnyckaemble Nno peuenTy 1 6e3 peuenTa, CpeacTea Ans 9HTEpPanbHOro NUTaHUS, Takme kak Tpybka ans
NUTaHUS U MaTepuanbl MEQULIMHCKOTO Ha3Ha4YeHus.

Ecnu Baw pe6GeHoK He nonyyaeT aTU yCryru Unu y Hero ectb Npobnembl, MO3BOHUTE MO TenedoHy
1-800-977-2273. [JononHUTENbHbIE CBEAEHUS CM. Ha cTpaHuue https://bit.ly/3D1rQFV.
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