Medi-Cal for | Bawli npaBay
Kids & Teens | Lhorpami Medi-Cal

A

Byab-nacka,
36epexiTb Ul
iHdopmauito!
Baxnuea iHcopmauia, aka
Ooromoxe AiTaM Ta Mo/1oAuUM
oco6am Bikom go 21 poKy

OTpMMaTH BCIO NOTPIGHY
iMm gonomory

ki nocnyrn MoXyTb oTpuUMaTH AitT1 Ta
Monoab K yyacHuku nporpamu Medi-Cal?

3rigHo i3 3akoHogaBcTBOM KanichopHil Ta chegepanbHUM 3aKOHOAABCTBOM,
AiTV Ta Monodpb BikoM Ao 21 poky, aki 6epyTb y4acTb y nporpami

Medi-Cal, matoTb NpaBO Ha perynspHi MeguyHi ornagm Ta iHwWi npodinakTUYHI
Ta nikyBanbHi NOCAyrn, HEOOXiAHI ANa 36epexXeHHs 300POoB’s ab0 oAyXaHHS.

Lle npaBo BM3HayveHe y heepasibHOMY 3aKOHOAABCTBI K BUMOra o0 «PaHHbOro

i NepiognYHOro CKpUHIHry, AiarHOCTMKK Ta NikyBaHHSA» (Early and Periodic Screening, Diagnostic,
and Treatment [EPSDT]). Lis BMMOra € rapaHTi€to TOro, LWo KOXHa ANTUHA, 9Ka 6epe y4acTb y
nporpami Medi-Cal, oTpumMae MegnyHy 4ONoOMOry, gka in NnoTpidHa, Wwob OCSArHYTU 4OPOCNOro
BiKy MakcmmanbHo 3g0poBoto. Y KanicopHii EPSDT mae Ha3By Medi-Cal for Kids & Teens
(«Medi-Cal gnsa gitei Ta nignitkie»).

Nocnyrn 6e3KOLWTOBHI, KPiM BMNAaAKIB, KON Nif Yac BU3HAYEHHA BiAMNOBIAHOCTI KPUTEPIAM yyacTi
y nporpami Medi-Cal 6yge BCcTaHOB/MEHO, LLO AMTMHaA abo Monoha ocoba NoBUHHA HECTU YacCTKy
Butpart (Share of Cost).

Mporpama Medi-Cal for Kids & Teens 3a notpe6u noBuHHa 6e3 o6MeXeHb
NOKPMBATU BapPTICTb HUXKUYE3a3HAYeHUX NOCAYr:

« MNocnyru i3 3a6e3neyeHHs QisNYHOro 300pP0B’A, Y TOMY UYNC/i NepBUHHA MeagMyHa onoMora
i Bi3anTn go cneuianicTie

« OdbTanibMonoriyHa 4ONoMora, BKIKOYHO 3 OKy/1sipamm
« [Mocnyru i3 3abe3neyeHHa 300pPOB’S OpraHiB Cnyxy
« CTOMaToNOriYHi ornagmn i NoCAyrn 3 KOHTPOSIO 340p0B’A 3y0iB

« [Mocnyru i3 3ab6e3neyeHHs NCUXiYHOro 340P0B’A, N0306aB/IEeHHSA HAPKOTUYHOI | afIKOrONbHOT
3aM1eXHOCTI, BK/TIOYHO 3 Tepani€to

« Oi3nyHa, peabiniTauinHa Ta noronegmyHa Tepanid

+ MegnyHe o6nafgHaHHA Ta MaTepianu, Taki K Kpic/ia-KoNsaCcky, y TOMy YUCi MeanyHe
o6nafgHaHHA o719 TPUBANOro 3aCTOCYBaHHS
« Jlikapcbki NnpenapaTtn, 9K peLenTypHi, Tak i 6e3peuenTypHi

« JlabopaTopHi aHanisaun, BKAKOYHO 3 aHasizaMu KpPoBi A/19 BUSHAYEHHA PIBHA CBUHLIO
i aHanisaMn Ha iHgeKLUIT, WO nepeaatoTbCsa CTaTEBUM LWAAXOM, Ta BCA HeobXxigHa noganblua
Meaun4yHa gonomora

B anbTepHaTMBHOMY chopMari, 3o0Kpema 3i 36inbeHnm wpuchtom, B ayaio cphopmari,
Ha KOMMNAaKT-AUCKY abo wpudtom Bpainns, tenedoHyiite 3a Homepom 1-833-284-0040.
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« MegnuHe o6cnyrosyBaHHs BAOMA, BK/IIOYHO 3 MEQCECTPUHCHEKMM AOMNS40M

+ JlikyBaHHS B yMOBax nikapHi abo peabinitauinHOro ueHTpy

« MNocnyru i3 3a6e3neyveHHs penpoayKTMBHOIO i CeEKCyanlbHOro 340POB’S, Taki 9K NOCAyrH,
IO CTOCYIOTbCA 3aCO0iB KOHTpaLenuil Ta abopTiB

« NepeBipkKX Ha BariTHICTb

« TectyBaHHA Ha COVID-19 Ta BignosigHe nikyBaHHS

« KoopauHadis HagaHHA MedMyHOol AoMOMOrK, y pasi yyacTi Y NaaHi KepoBaHOoI MeANYHOI 4ONOMOMn

» Bci iHWi HeobxigHi MegnyHi Nnocyrun, BapTiCTb AKX MOXE NMOKPUBATUCS 3@ NPOrpamMoto
Medi-Cal (aKi HasnBalTbCA «<MeaNYHO HeOOXiAHI NOCNYrn»), 06CAr AKMX BUSHAYAETLCA
Bawum noctavyanbHMKOM MeAUYHUX MOCAYT

Aitn Ta Mmonoai oco6u maloTb NpaBo Ha 6€3KOLITOBHI AOMNOMIXHI nocnyruy,
NOTPiGHI ANA OTPUMAHHA MeAUYHOI AONOMOrrU, 30Kpema:
« be3kowTOBHE NepeBe3€eHHA A0 Micua 3yCTPiYi 3 MEQUYHUM NpaLiBHUKOM abo ansg Toro,
o6 3abpaTtn nikapcbki 3acobun, MmegmyHe obnagHaHHA Ta BUTpaTHI maTtepiann, Ta Ha3ag

« igTpnMKa nig Yac nnaHyBaHHA 3yCcTpiven 3 MegudHMMIM npaLliBHUKaMu
- JlonomMora y nouwyky nikaps abo nocradvasnbHukKa MeguyHmnx nocnyr

- [Mocnyrn nepeknagy (Bam He 6yae noTpibHO 3abe3nevyBaT HAABHICTb B1IaCHOrro
nepeknagava nig vyac 3ycTpivi 3 MeaAnyHUM nNpauiBHUKOM)

LLlo o3Havae «xmegn4YHO HeobXxiaHi»?

na giten Ta Monogunx ocié TepMiH MeAUYHO HeOoOBXigHI xapaKTepnsye Nocnyru, Ski NOTPiGHI
ANS NiKyBaHHSA, KyNipyBaHHS | KOHTPO/IIO 3aXBOPIOBAHHSA UM po3/1agy 340P0B’S ab0 3HMXKEHHS
CTYMEHS NOro THAXKOCTI.

Jlikap a60 noctavyanbHUK Mean4yHux nocnyr Bawoi anTnHu 3a3suyam Oyae BU3Ha4vaTtu,
WO € MeANYHO HEeOOXiAHUM.

HagaHHa geskux nocayr MOXe BMMaraty nonepeaHboro NorogkKeHHs. AKLWo Nnociyrn € MeanyHo
HeoOXigHUMK ans aiteit abo Monoamnx ocid BikOM 40 21 poKy, KiflbKiCTb NOCyr abo NikapCbKnx
3aco0biB nimMiTyBaTUCA HE MOoXe. [1na npukniaay, 419 ANTUHU HE MOXe BCTaHOB/IIOBATUCA NiMIT

B OOHY Mapy OKynapiB Ha KOXHUX ABa POKU. AKLLO B OUTUHU € OKYNAPW, ane BoHa MaE€ npobriemu
i3 30pOM, Y HEl € MPaBO Ha HOBE NMPU3HAYEHHSA Ta HOBI OKYAPW TOAI, KoMK Le NoTpioHO.
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BJ/1OK 1
Mporpama Medi-Cal ana Bawoi guTnHmn

[itTn Ta Monogp, Wo 6epyTb y4acTb y nporpami Medi-Cal, MOXyTb CKOpUCTaTUCSH
CBOIMW NiNbramMmy B OAuH i3 LMxX ABOX CrocobiB:

1. KepoBaHa meauyHa gonomora (Managed care) Big nnaHy cTpaxyBaHHS 340POB’A,
nnaHy i3 3a6e3neyYyeHHa NCUXIYHOro 340POB’A abo nnaHy i3 3a6e3neyvYeHHs
CTOMATO/OriYHOro 340poB’s abo

2. NMnatHi nocnyru (Fee for service) Big [enaptameHty KanichopHii 3 nutaHb MeaAndHux
nocnyr (California Department of Health Care Services, DHCS) (opraH piBHS wTarty,
Lo BignoBigae 3a peanizauito nporpamu Medi-Cal)

Y ubOMy OOKYMEHTI PO3’ACHEHO, WO POOUTH, AKLLO AUTMHA abo Mo/oda ocoba, gKa €
y4aCHMKOM MporpamMm, He OTPUMYE NOCYry B MOPAAKY KEPOBaHOI MegUYHOoI Aornomoru
abo nnaTtHy nocnyry. Y Hboro po3’aCHEHO, FK:

- [NlopgaTtn anensauito
« [MonpocuTtn NpoBecTn Npoueaypy HeynepeakeHoro po3rnagy Ha piBHi wrarty
« Nopgatn ckapry

LLlo6 oTpumaTy 4ONMOMOry B OTPUMaHHI nocyr abo 3agaTty NnutaHHAa npo Bawi ninbru,
3aTenedoHynTe Ha MiHito AonomMorn Ansa yyacHukis nporpamm Medi-Cal 3a Homepom:
1-800-541-5555.

LLlo Bam notpi6HO pobutKn, sikwo Bawin antuHi 6yno
BiAMOB/1IeHO B HaflaHHiIi MeAU4YHOI AONOMOIr1, HafaHHS
MeauYHoI gonomMoru 6yno BigknageHo, o6¢car MeanYvHoI
aorioMmorn 6yno sHMXXeHo abo il HagaHHA 6yno
NPUNNHEHO?

Akwo Bawin agnTrHiI Oyno BigMOBMEHO B HagaHHI MeanyHOoT 4OMOMOrn, HagaHHa MeanyHol
aonomorun 6yno BigknageHo, o6car MegMyHoOl 4ONOMOrn 6ynio 3HMXEHO abo 1 HagaHHA
6yno npuUnNMHEHO, a B He noroaxyetecs 3 pilleHHAM Yy hopMyntoBaHHI, y SKOMy BOHO 6yno
BMK/1A4EHO B MMCbMOBOMY NOBIAOMIEHHI, BU MOXeTe nonpocutn nepernsay ta BigMiHu
TaKoro pPilleHHS.

Lle moxnvBo ans toro, wo6 gonoMorTu Balii ANTUHI OTpruMaT 4ONOMOry, ska 11 noTpioHa
i Ha 9Ky BOHa Ma€ NpaBo. Balwa gntMHa Mae npaBo NogaTtv anensuito, NonpocuUT NPOBECTH
npoueaypy HeynepemKeHoro posrnsagy Ha piBHi wrary (State Fair Hearing) a6o nogaTtv ckapry.
BukopuctaHHsa 6yab-aKol i3 Lnx npoueayp He TarHe 3a COO60H0 XOAHMUX LUTPAHMX CaHKLIN.
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HeszanexHo Big Toro, 4n 6yae BUHECEHE
pilleHHs Ha Balwy KopucTb 3a pe3ysbTatamu
anenauil, Heynepea)XeHoro po3rnaay Ha pPiBHi
LTaTy YM CKapru, NOKpuUTTa Balwor guTuHN

3a nporpamoto Medi-Cal He NpuUNMHUTBLCA
BHaCNigok Toro, wo Bu ckopuctanucs
Oyab-aKOl0 i3 uMx npoueayp.

Ak nogaTtu anensauio, NONPoOCUTH
npoBeCTU nNpoueanypy HeynepepxeHoro
po3rnsagy Ha piBHi wtaty abo nogatu
cKkapry

MpouuTtanTe NMCbMOBE NOBIAOM/NEHHS.

AKLLO NNaH KepoBaHOI MEQUYHOT AONOMOIH,
YnpaBniHHa KanichopHil 3 nUTaHb MeanyHmX
nocnyr (California Department of Health

Care Services, DHCS) (opraH piBHa wrTary,

O BigNOBIAa€ 3a pearnizauito nporpamu
Medi-Cal) abo noctavyanbHWK Nocayr
BIAMOBISETLCA HAAATM NOCyrn Bawwin anTuHi,
3HUXKYE X 06CSAr abo IYyNUHAE TX HaJaHHS,

Taka CTOpoHa NOBWHHa HagicnaTm NMCbMoBe
NOBiIAOMIEHHA NMPO BXUTTA 3axoaiB (Notice

of Action) (ke Tako>X MOXe Ha3MBaTmUCA
«MOBIAOM/TEHHAM MPO 3HUXEHHA OOCArY NiNbr»
[Notice of Adverse Benefit Determination]),

y AKOMY BuKageHe 1l pilleHHs.

Bu NoBMHHI oTpuMaTK Le NOBIAOM/IEHHS

LwoHanmeHLwe 3a 10 gHiB 4O 3MEHLUEeHHSA

o6cAry nikyBaHHSA abo Nocnyr, AKi OTPUMYE

Bawa gntnHa, abo Ao X NPUNUHEHHSA. Y

NOBIAOM/IEHHI HAAAOTLCS Taki PO3’ACHEHHSA:

+ YoMy i AKMM YMHOM NST@AHOM KEPOBAHOT

mMeaunyHoi gonomorm a6o DHCS 6yno
BMHECEHO Take pilleHHs

- 9Ki npaBa ma€ Bawa gnTtuHa

« Ak nogaTtn anensyito abo NONpPoCUTK
NpPoBeCTM Npoueaypy HeynepeaxXeHoro
PO3rNgaay Ha piBHi WTaTy

Micna nogayi anenauii cniBpoBITHUKM
naHy KepoBaHOI MeAMYHOT A4OMNOMOrn
BaLuol AnTHM NOBUHHI NEPEBIpPUTH
Oyab-AKNM hakT BiAMOBM B HaJaHHI
NOCNyrn, 3aTPUMKN B HaJ@HHI MOCNyru,
3MEHLLEHHS 06csAry nocnyrn abo
NMPUNUHEHHA 1T HaJaHHS, WoO6 NepeBipnTy,
um 3rigHi BoHM 3 Bamu.

Heynepep)xeHuii po3rnag Ha piBHi
WITaTy — L& MOX/IMBICTb BUCIOBUTHU
CBOIO AyMKY nepepq cyaneto, woob
NnepernsgHyTv pilleHHS naaHy KepoBaHOoT
MeanydHol gonomorn Bawor gutnHm abo
DHCS (opraH piBHS WwTaTy, WO BignoBigae
3a peanizauito nporpamn Medi-Cal), 3
kMM Bn He norogxyertecs.

Ckapra moxe nogaBaTtnca 3 6yab-aKunx
MUTaHb, ki Bac He 3a40BONLHAIOTL ab0 3
AKMMU Bu He 3rigHi, ki He oXontTbCSA
anessduieo abo HeynepeaxXeHnm
PO3rNa4oM Ha piBHI wraTty. BoHa
npusHadeHa gna4a npo6eMHUX NUTaHb
abo npuBoaiB ANS 3aHEMOKOEHHS, LLO
CTOCYIOTbCSA N/1aHy KEPOBaHOI MeANYHOT
ponomoru Bawoi autnHmn a6o DHCS,

SKi HE ABNAIOTb COOO0I0 BiAMOBY B
HaZaHHi MOCNyr, 3aTPUMKW B HaZaHHI
NOCAyr, 3MEHLUEHHA 06cAry nocsyr abo
MPUMNMHEHHSA TX HAOAHHS.

Bu MoXeTe TakoXX NnogaTn ckapry Ha
n/saH KepoBaHOI MeanYHOI LOMOMOrU
Bawor guTWHM i3 NpeTeHsieo y 3B’A3KY
3 HagaHHaM Bawin gutnHi noKpuTmnx
MOC/yr, BK/IOYauM AKiCTb MeAnNYHOT
[OMOMOrn 1a AOCTYMNHICTb MeANYHOT
OOrMoMoru.

fkwo Bu He3rogHi 3 pilueHHAM, BaXX/IMBO nogaTtu anensuito Ao Toro, Sk HagaHHA Nocnyr
éyne NpuUnMHEHo abo Tx ob6car Byae 3HUXEHO, o6 MOXHa 6Yy1o NPOAOBXUTN KOPUCTYBaTUCS
nocnyramu nig vyac posrnagy anenauil abo HeynepeaXXeHoro posriaay Ha piBHi wrarty.

fkwo Bu He oTpumaeTe NoBiAOMNEHHS, 3aTeneOHyTe A0 ANbAHCY OTPMMYBaYiB MeANYHNX
nocnyr (Health Consumer Alliance, HCA) 3a HomepomMm Ha cTopiHui 5. Bu MoxeTte nogatu
anensuito, HaBiTb AKLWO He OoTpuMyBanu noeigomneHHs. LLLlo6 aisHaTtuca, ak nogaTtn anensuito,
NOMPOCUTM NPOBECTM NpoLEeaypPY HEYyNepeaXXEeHOro po3rnsay Ha piBHiI wWraTty abo nogaTu
cKapry, o3HanomTechb 3 iHhopMaLi€l, BUKNAAEHO Ha HACTYMHUX CTOPIHKaX.
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flk oTpumatu gonomory

Ninia gponomMmormn yyacHukam nporpamu Medi-Cal

Jlinia gonomoru ydyacHukam nporpamv Medi-Cal Hagae 6e3KoLWTOBHY NiATPMMKY. [i onepaTopm
MOXYTb CKepyBaTh Bac go Bawioro micueBoro npeacraBHuuTBa nporpammn Medi-Cal, Baworo
nnaHy KepoBaHol MeAM4YHOoI fonoMory abo iHWnx pecypcis nporpamu Medi-Cal, wo6 gonomMortu
BignoBicTM Ha Balwwi 3anmntaHHsa npo nporpamMy Medi-Cal.

« TenedoH: 1-800-541-5555

« OHnaiH: www.dhcs.ca.gov/myMedi-Cal

AnbsiHC oTpuMmyBadiB meauyHux nocnyr (HCA)

HCA nponoHye 6e3KOLUTOBHY 4OMNOMOry no TenedoHy abo Ha 0COBUCTUX 3yCTpidax ydacHUKaMm
nporpamm Medi-Cal, wo6 BMpilWNTN NPO6aEMMU, LLLO CTOCYIOTbCSA 340Pp0B’A. [peacTaBHMKN

HCA TakoX MOXYTb CkepyBaTh Bac 0o 6e3KOLTOBHUX pecypciB, WoO AOMOMOITM BUPILLNTH
IOPUANYHI MUTAHHSA, WO CTOCYIOTbCS HaJaHHS MeaAnYHOI LOMOMOT .

« TenedoH: 1-888-804-3536

« OHNanH: healthconsumer.org

BJ1OK 2 f?
. r
fAkwo Bu BBaxae€Te, WO pilLleHHSA HenpaBu/ibHe 0]

0
A
Akwo Bu BBaxaeTe, Wo BMKoHaHHA nporpamu Medi-Cal wopao Bawoi gnutnHu (] s
Oy/10 HenpaBoOMIpHO 3ynnMHeHO abo Baly ANTUHY MOMUIKOBO BM3HAMW Takolo,

LLIO He BignoBiga€ Kputepiam y4dacTi y nporpami Medi-Cal:

« [JoTpuMymrTECh IHCTPYKLUIN Yy NOBIAOMAEHHI, WOO6 nogaTtn anensuiio, abo

« 3HanAiTb opraH 3 NMTaHb colianbHOT Agonomorn Baworo okpyry Ha Be6-caiTi:
dhcs.ca.gov/COL
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https://dhcs.ca.gov/COL
https://healthconsumer.org
https://www.dhcs.ca.gov/myMedi-Cal

ki npaBa ma€e Bawa AoUTUHA Yy NNaHi KepoBaHOI MeANYHOI

pnonomoru Medi-Cal?

IHbopMaUuisa, HaBegeHa HUXYe Ha CTopiHKax 6—11, CTOCYETbCS BCiX CUCTEM KEPOBAaHOI MEQUYHOT
pornomorun y nporpami Medi-Cal. BinbLwicTb giten, aki 6epyTb y4actb y nporpami Medi-Cal,
OTPUMYIOTb MEAUYHY JOMOMOry Yepes3 niaH KepoBaHol Mmeau4vHoi aonomoru Medi-Cal
(Medi-Cal managed care plan). Llei nnaH npM3Ha4YyeHuin ona oTpUMaHHA NOCAyr i3
3a6e3neYeHHs PisNYHOro 340poB’A. ¥ HbOMy TakoX nepenbdayeHi oOMexXeHi Nocnyru i3
3ab6e3rneyeHHs NCUXiYHOro 340poOB’a Nif HAa3BOK «HecneLianizoBaHi NOCyru i3 3abesnevyeHHa

hisnyHOro 3gopoB’s».

o iHWKnX cucTem KepoBaHoOI MeanyHoT
JOMNOMOrn Hasnexartb:

- CneuianisoBaHi nocnyru i3 3a6esne4vyeHHs
ncuxiyHoro 3aopos’sa (Specialty Mental
Health Services) — iHTeHCKBHI nocnyru i3
3a6e3neYeHHs NOBEeAiHKOBOro 340poB’s,
LLIO HAJAKOTbCS 3@ OKPEMMM M/1aHOM
3a6e3neYeHHs NCUXIYHOro 340POB 4.

- OpraHizoBaHa cMcTtema 4OCTaBKU
npenapariB Medi-Cal (Drug Medi-Cal
Organized Delivery System) — npusHadeHa

019 NiKyBaHHA HAPKOTUYHOT Ta a/IKOro/1bHOT

3a/1eXHOCTI.

- KepoBaHa cTtomaTonoriyHa gonomora
(Dental Managed Care) — us
cucTeMa NpusHaveHa assa OTPUMaHHS
CTOMATO/ONYHOT LOMOMOIrM B OKPYyrax
Noc-Anpxenec i CakpameHTo. lNpountante
Tabnuuro 1 Ha cTopiHui 10.

Akwo y Bawoi guTMHU BUHUKNK Npobnemu 3
OTPUMaHHAM ab0 NPOAOBXEHHAM OTPUMAHHSA
nocayru, BapTiCTb SKOI, Ha Bawy aymky, mMae
NOKPWMBATUCS OAHMM i3 BULLEe3a3HAYEHNX
naaHiB, NpoynTanTe iHpopmMauito, HaBeaeHy
HMXYe. Akwo Bawa agnTruHa He 6epe yyacTb
y NnaHi, npoyntTanTe Npo NNaTHI NOCNyru Ha
CTOpiHUi 14.

T o6csar 6yae 3MeHLWeHo, Bu moxeTte

BJ/IOK 3

Ak 3BEPHYTUCS 3a -5
NPOAOBXEHHSAM Ninbr —

y nporpami kepoBaHoI - @

MeauYHOI 4ONMOMOrum

9dKLL0 B MOBIAOM/TIEHHI 3@a3HAa4YeHO, Lo
HagaHHA NOCYrn, AKY BXe OTPUMYE
Bawa antnHa, 6yae npunuHeHo, abo

3BEPHYTMCSA 3@ NPOAOBXEHHAM
ninbr (Lo TaKOX Ha3MBaETbCA
«MPOAOBXEHHAM NOC/Yr Ha Nepioa
anensauii» [Aid Paid Pending]) ans
Bawoi anTnHmM Ha Yac posrnagy
anensuir abo HeynepegkeHoro
po3rnaay Ha piBHi wWTarty.

« B noBuHHI nogatn anenauito abo
3BEPHYTUCA 38 HeynepeaXXeHnMm
pPO3rna40M Ha piBHI WTaTy nepea
TUM, SK HagaHHS nocnyru éyae
NPUNMHEHO abo Ti o6car éyae
3MEHLLEHO.

« CniBpOOITHMKN NNaHy KepoBaHOI
MeaMYHOI A4ONOMOrU NOBUHHI
Hagatn Bam nnucbmoBe
MOBIAOMMIEHHSA LWOHAaNMEHLLe
npotarom 10 kaneHAgapHUX OHIB
nepeg TMM, 9K BOHW 3an/iaHytoTb
NPUNUHEHHA HAgaHHA MOCyr
Bawin gntuHi abo 3HN3ATb 06CcAr
TaknxX NOCNyr.
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LLlo Bu moxeTte 3pobuTtH, sikwo Ballin AUTUHI, AKa € yHaCHUKOM NaHy
KepoBaHoOi Meau4HoIl gonomoru, 6yno BiaMoBNeHO B HaflaHHiI Meau4YHOoI
AONomMoru, HaaaHHA MeauYHoI gonoMmoru 6yno BigkNaaeHo, 06¢CAr MeanYHoOI
gonoMoru 6yno 3HMXeHo abo il HagaHHA 6yn1I0 NPUNUHEHO?

MopanTte anensauilo A0 NnaHy KepoBaHOI MeanYHOI gonomMmoru Bawoi guTuHu

Bam noTpi6HO novaTn 3 nogadi anenauii 4O NaHy KepoBaHOI MegmnyHol gonomorn. LLo6
3HaKTM Baw nnaH, nepengite Ha Beb-cant www.dhcs.ca.gov/mmchpd. Micna nogadi anensauir
CniBpOOITHNKKX NnaHy Baliol AUTUHW NOBUHHI NepeBipnTn Oyab-aKnii akT BiAMOBU B HaAAHHI
NOCAYrn, 3aTPUMKK B HaAaHHI NOCyru, 3MEHLEHHA 06CAry NOCyrn abo NPUNUHEHHS 1T
HagaHHS, Wo6 nepesipuUTK, Yn 3rigHi BoHM 3 Bamun. Bam noTpi6HO nogaTth anensauito nepeq tmm,
SIK MONPOCUTN NPOBECTUN HeynepeaXeHnn po3rnsg Ha piBHi wrary.

MMicnga Toro, 9k Bawa gntMHa oTpMMa€Ee NMCbMOBE MOBIAOM/IEHHSA MPO BXUTTA 3ax04iB Bif

T NaHy KepoBaHOT MegnyHol gonomoru, Bu MoxeTte nogaTtn anensuito. Bu TakoxX moxeTte

nogaTtv anensuito, AKLLO He OTPUMYBa/M NMOBIAOM/IEHHS NMPO BXUTTA 3aX0AiB.

Y Bac € 60 kaneHaapHUX OHIB Mic/19 OTPMMaHHA MOBIAOM/IEHHS MPO BXUTTA 3axX0aiB Ha
nogavy anensuii 4o naHy KepoBaHO! MeanyHol gonomMoru. Bu moxeTte nogaTtn anensauito
A0 nnaHy B NUCbMOBIN hopmi, No TenetoHy abo oHNanH. KOHTakTHI HoMepu TenedoHiB Bu

MoXeTe 3HanTn y Tabnuui 1 Ha cTtopiHui 10.

AKLWO B NOBIAOMIEHHI NPO BXUTTA 3aX0A4iB 3a3HAYEHO, WO HaJaHHSA MoCnyr, aKi BXe
oTpumye Balwa anTtuHa, 6yae 3ynuHeHo abo ix o6car Oyae 3MeHLWweHo, B Takox MoxeTe
nonpocuTy, Wwo6 Bawa guTtnHa npogoBxXyBana oTpuMyBaTty NOCYru Nig Yyac anenauil.
Lle Ha3snBaeTbCA npoaoBXeHHAM ninbr (continuation of benefits). LLlo6 gisHatucs,

SIK MOMPOCUTM NPO Le, NpovnTante 670K 3 Ha CTOPIHL 6.

NnaH KepoBaHOIl Mean4HoI gornomMoruy Batwor
OVTVHW MOBUHEH MIATBEPAUTU OTPUMAHHS
anenauii npotarom 5 kanenHgapHux gHiB
nicns Toro, 9k HUM 6yae oTpuMaHa anenauis.
NpeactaBHUKM NNaHy TaKoXX NOBUHHI
nosigomutn Bac iM’s, Homep TenedoHy

Ta agpecy ocobu 3 ymucna cniBpobiTHUKIB
naaHy, ska MoXe nosigoMntn Bam GinbLue
iHdbopMaUil Npo anengauito Ta 1l ctatyc. NnaH
NOBMHEH Hagicnati Bam nncbmMoBe pilleHHs
npotsrom 30 kKaneHAapHUX gHIB Nicna nogadi
anenaduii. Lle Ha3nBaeTbCca «NOBIAOMNEHHAM
npo piweHHs» (Notice of Resolution).

AKLo cutyauia Bawoi AnTUHU € HeBIAKMaAHOLo,
i ovikyBaHHa npoTtarom 30 gHiB Npu3Bege

00 noripleHHa 1T ctaHy, Bu moxeTe

NOMNPOCUTU MPO BUHECEHHS MPUCKOPEHOr 0
(NpywBmAaLeHoro) pieHHa. LLLo6 gisHaTucs,
SK Le 3pobutn, npoymtaiite 610K 4 Ha

Lin CTOPIHL,.

B/1OK 4

MpuckopeHuin
(NnpuwBUALLEHWUIA)
po3rnag anenauii abo
HeynepepXeHu po3rnaa
Ha piBHI WTaTy

fAkwo Bawin gutnHi notpideH
NPUCKOPEHUN (MPULLBUALLEHNA) PO3ras
anensuil abo HeynepeoKeHui posrnag
Ha PIBHI LUTATY, OCKINbKM XWUTTH, 340POB’A
ab0 30aTHICTb A0 XUTTEAQIAIbHOCTI

Bawoi gutnHi nepebyBac nig 3arpo30to,
3artenedoHynTe 3a HOMEPOM:
1-800-743-8525.

Bun moxete gisHaTtucs Binblue iHpopmauii
npo Te, AK iHILitoBaTU NMPUCKOPEHY
npoueaypy, y Bawomy MNocCiGHmnKy
yyacHuka nporpamu (Member Handbook).
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« By MoxeTe B Byab-aKuin Yac 3B’93aTMCA 3 N1IaHOM KepoBaHOI Mean4yHol gornoMorn Bawwor
ONTUHU, WOoO 3a4aTh NUMTaHHA Wwoao anensauil Bawor gntnHW. KOHTakTHI HOMepu TenedoHiB
anB. y Tabnuui 1 Ha cTtopiHui 10.

 [lnaH kepoBaHOI MeagM4HOI AoNoMOorn Bawol AUTUHU MOXE BKItoYaTK Npouec nig Ha3Bow
«KOMiCisi 3 He3anexHoi megnyHoi ouiHkmy» (Independent Medical Review Board). Ller npouec
Oyae po3’aCHeHMN y NOBIAOMIEHHI NPO BXNUTTA 3ax04iB, ke oTpumae Bawa gutuHa. 9kwo
njaaH KepoBaHoI MeagnyHOT 4oNoMOorK Bawor AUTUHM MPOMOHYE Lien npouec, BiH MOXe
3aCTOCOBYBATUCH MNICNA 3aBepPLUIEHHA po3rnany anensuil Bawor gutnHu. LLlo6 gisHatuca
Ginblue NPo KOMICIitO 3 HE3aMEeXHOI MeEQMNYHOT OLIHKNK, 3aTenedoHnyiTe [JenaptaMeHT
KanicpopHii 3 nutaHb kepoBaHoi megmyHol gonomoru (California Department of Managed
Health Care) 3a Homepowm: 1-888-466-2219 (TDD 1-877-688-9891). A6o, nepenaitb 3a
agpecoto: https://bit.ly/IMRCR.

Monpocitb NpoBecTu Npoueaypy HeynepeaXeHoro posrnagy nutaHb y nporpami Medi-Cal
Ha piBHi wWTaTy

AkLo npouec anensauil Baworl guTnHmn 4o nfaHy KepoBaHO! MEAUYHOI 4ONOMOMM 3aBEPLUEHO,
ane Bu BCce-0QHO HE NOrofXyeTeca 3 pilleHHAM nnaHy, Bu MmoxeTte nonpocuTtm npoBeCTr
HeynepeaXeHUn po3rnag Ha piBHI WITATy NUTaHHS, WO CTOCYETbCS Bawoi guTnHU. B Takox
MOXeTe NONPOCUTN NPOBECTU HEeYyNepeoKeHU PO3rns Ha pPiBHI WTaTy y BUNaaKy, KOun

naaH KepoBaHol MeagnyHOoT 4onoMorn Bawor AUTMHKM He HagicnaB NoBiAOM/IEHHA NPO NpaBo
Bawoi antnHM Ha anensuito abo Take rnoBigoOM/IEHHA He OY/10 HaAiC1aHO NPOTArOM HaNeXHoro
nepiogy 4acy.

HeynepeaxeHuin po3rnag Ha piBHi WWTaTy — Le MOX/IMBICTb BUC/TOBUTU CBOKO OYyMKY nepen
cynaeto, Wob neperngaHyTn pilleHHa naaHy KepoBaHol MeanyHol 4OMOMOrn, 3 sknum Bu

He noroaxyetecs. Cyaas npautoe Ha enaptameHT KanichopHil 3 nnTaHb couianbHOro
o6cnyrosyBaHHs (California Department of Social Services), a He Ha nnaH Bawwol guTrHMW.

« By noBMHHI nonpocntn NpoBeCcTn HeynepeoXXeHnn po3rasaa Ha pPiBHI WTaTy NPOTArom
120 kaneHgapHUX QHIB Nicna gatnm oTpMmMaHHAa Bamu pilleHHs nfiaHy KepoBaHOT MeAUYHOI
pgonomoru wopao anensuii Bawor gutuHn, CnpaBy Bawoi AnTnHM po3rnsaHe HeynepeoXeHun
cypas. 9KLWwo pileHHsa, Woao 9koro Bu nonpocunn npoBecTtn HeynepeakeHu posrnsag,
3YMUHAE HaJaHHA NOCNYIU, AKY BXe oTpuMye Bawa antuHU, Bn TakoxX MoOXeTe nonpocuTu
NpoaoOBXeHHA Minbr Bawol gnTuHu. MNMpoyntante 6nokK 3 Ha CTOPIHLI 6.

« By MoxeTe nonpocutn npoBeCcTn HeynepeokKeHnii po3riag Ha piBHI WTaTy no teniedoHy,
nowToto, thakcom abo oHnanH. 3atenedoHynte 3a Homepom 1-800-743-8525. A6o,
cKopucTanTecb Beb-caitoM www.cdss.ca.gov/hearing-requests.

« By MaeTe npaBo 3anyumntn iHWY 0coBy A0 NpeacTaBHMUTBA iHTepeciB Balwol anTuHKM nig vac
HeynepeoXeHoro po3rasay Ha piBHi wraty. Bu moxeTe B34TK i3 coO0t0 Apyra, poanya,
agBokarta abo 6yab-sky ocoby Ha Baww BuGip. LLLo6 gisHatmics, 9k oTpuMatn 6€3KOLUTOBHY
topMaANYHY OOMOMOry, npoynTanTte po3ain 9k otpumMaTi AONOMOry Ha CTopiHui 5.

- Bam He noTpiBHO NNaTUTK 3a HeynepeaXXeHnn po3rnag Ha piBHi wTaTy. Lia npoueaypa
6e3KOLUTOBHA.
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« LLitaT Mma€ 90 kaneHgapHUX AHIB Nicna gatv BUMorn Bawor AgnTnHM woao npoBeeHHs
HeynepeaXeHoro po3rnagy Ha piBHi WTarty, Wob NPUNHATY OCTaTOYHE pilLeHHS. AKLWO
Bawa antnHa notpebye OTpUMaHHA NOCAYr HEramHo, i ovikyBaHHA npoTtarom 90 gHis
npu3Bene 00 NOoripweHHs i1 ctaHy, Bu MoxeTe nonpocntn Nnpo BUHECEHHSA MPUCKOPEHOro
(npuwBnaLweHoro) piweHHs. Npoyntante 6n10K 4 Ha CTOpPIHUI 7.

+ LLlo6 oTpuMaTt gogaTtkoBy AOMOMOrY, YMTaTe NOBIAOMIEHHSA Bif NNaHy KepoBaHOI
mMeaunyHol gonomoru Bawoi antnHn. A6o, 3atenedoHynTte 3a Homepom 1-800-743-8525.
Abo0, ckopuctantecb Beb-cantom www.dhcs.ca.gov/fair-hearing.

3B’AXiTbCA 3 OMOyACMEHOM

OmbyacmeH — Le 0coba, ska npautoe Ha DHCS (opraH piBHS wTaTy, WO BiANOBIAAE 3a
peanisauito nporpamm Medi-Cal). B horo o60B’a3k1 BXOAUTb HagaHHSa gonomorn Bam i Bawwin
ONTUHI Ang Toro, wo6 cnpobyBaTy BUNMPaBUTKU CUTYyaLito, Kon By He 3rigHi 3 nnaHoM KkepoBaHol
MeanyHol gonomoru Bawoi antnHn. Bn moxeTe 3atenedoHyBatM oMOyaCcMeHy B Oyab-aKUin
yac. Lle oxonnioe Bunagku, konu Bawa gutMHa oTpUMyE NoBIiAOMIEHHS, NoAa€ anensauito,
NPOCUTb MPOBECTN HeyNepemKEHUN PO3rnaa Ha piBHi WTaTty abo nogae ckapry. OM6yacmeH
npautoe nuie 3 ocobamu, aki 6epyTb y4acTb Y N/iaHi KepoBaHOI MeANYHOT JOMOMOT .

Bu moxeTe 3B’A3aTMCs 3 oMOYACMEHOM TaKUM YNHOM:
- TenedoH: 1-888-452-8609
« EnektponHa nowta: MMCDOmbudsmanOffice@dhcs.ca.gov

» He BKasynTe nepcoHanbHy MeanyHy iHhopmaLlito B NOBiOMNEHHI €/TEKTPOHHOT NOLWTH.

LLlo6 pizHaTmcsa 6inblie npo om6yacmeHa, BiaBiganTte Be6-cant www.dhcs.ca.gov/ombudsman.

flkwo Bam He nogo6aeTbc MeagnYHa AonomMora, Ky otpumye Bawa AonTuHa,
nikap a6o nocravdasibHMX MeAUYHUX NOCNYT i3 KEPOBaHOI MegnYHoI gonomorun?

MopaTtu ckapry

FAKLL0 Nnikap noctaBMBCS 40 Balwol gUTNHM noraHo abo HEBBIUNMBO, a0 AKLLO B He 3a40BOMEHI
AKICTIO MeANYHOI JOMNOMOIM UM HEe MOXETE 3HanTK nikaps, Bu MmoxeTte nogaTtn ckapry Lwono Bawior
anTHW. CKapra CToCy€eTbCa Oyab-GKNX PO30IKHOCTEN i3 ByAb-AKMX MUTaHb, LLIO HE OXOM/IOKTLCS
anensuieto abo HeynepeoKeHNM po3rna4oM Ha piBHi WTaty. BoHa npusHadeHa anga BUpilLeHHs
NPO6NeMHUX NUTaHb ab0 YCYHEHHS NiACTaB A/15 3aHEMOKOEHHS, SIKi He NPU3BOAATL A0 BiAMOBM Bif
HafaHHA O6yab-AKUX Noc1yr Ballin ANTWHI, 3aTPUMKU B HAZ@HHI TakUX MOC/YT, 3HUXKEHHS TX 00CAry
abo NPUNUHEHHS TX HagaHHS. B MOXeTe TakoX nofdaTtn ckapry Ha rnjaaH KepoBaHOI MeanYHOl
aonomoru Balol gUTUHM 3 NPETEH3IEI0 Y 3B’A3KY 3 HagaHHAaM Baluin AUTUHI MOKPUTUX NOCYT,
BKIOYA0UM AKICTb MeQMYHOT JOMOMOry Ta AOCTYMHICTb MeANYHOI A0MOMOr .

« Bn moxete nogatn ckapry wono Bawwor gutnHy B 6yab-akmin 4ac. Bu moxxeTe nogatu 1i no
TenedoHy, LWAAXOM NOBIAOMIEHHS OHNaH abo nowToto. LLLo6 nogaTn ckapry, 3B’ aXiTbCA
i3 N1aHOM KepoBaHOI MeanyHol gornomMorn Balwor gutnHm KoHTakTHIi HoMepu TenedoHiB anB.
y Tabnmui 1 Ha cTopiHui 10.

« [naH kepoBaHoOI MegnyHoI fonoMoru Ballor AUTUHM Y NMMCBMOBIN (hopMi Mae nigTBepanTm
OTpuMaHHs Baluoi ckaprvn npoTtarom 5 kaneHgapHuX AHIB Nic/ig TOro, Ak HAM Oyae oTpuMaHa
ckapra. lNig vac uboro Bam noBuHHI NoBigoMnTK iM’A, HOMep TeneoHy Ta agpecy 0cobu 3 uncna
CRiBPOOBITHUKIB NNaHy, sika MoXe nosigoMnTy Bam GinbLue iHdopmauil npo ckapry Balwwor autmHu
Ta il crtaTyc.

« ¥ nnaHy KkepoBaHoI Mean4yHoT gonomorn Bawor agutnHn € 30 kaneHgapHux AgHIiB i3 gatu
nogaHHsa Bamun ckaprn gnga BUpIiLLEHHS NIGHATUX Y HilA NUTaHb.
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Ho koro Bam cnig 3BepTatuca 3 nUTaHHAMU?

TABJINLIA 1
Oornap cucrtem KepoBaHOI MeAUYHOI AOMNOMOrU i KOHTaKTHa iHchopMmauis

KepoBaHa mean4Ha gonomora y nporpami Medi-Cal (Medi-Cal Managed Care, MCMC)

binbwicte giten oTpuMye GinblUy YaCTUHY LMX NOCAYr Yepes MnaaHn KepoBaHOI MeANYHOol
pgonomorn y nporpami Medi-Cal:
« Mocnyru ana 3a6esneyvyeHHs NoTped hi3nYHOro 340POB’A, Taki 9K NPOdiNaKTUYHI
MeaunYHi ornaauv AiTen ta BakumMHauil
« Mocnyru ana 3a6e3neyvyeHHs HecneuianisoBaHMx NOTpeb NCUXIYHOro 340PO0B’S, TaKi AK
Tepanis Ta nikapcbki 3acobu
- KoopanHauis HagaHHS MegMYHOl 4ONOMOT M

fAkwo Balwa autrMHa He oTpMMYE Ui nocnyrn abo 3a HaABHOCTI CYMHIBIB 3aTenedoHynTe y
naaH KepoBaHol MeagnyHol gonomMorun y nporpami Medi-Cal Bawoi gutmHu. Homep tenedoHy
nnaHy BKa3aHWM Ha igeHTUikauinHin KapTui yd4acHWKa niaHy Bawor gutruHn. Takox BiH
BKa3aHWi Ha BeO-camnTi nnaHy. By TakoX MoxeTe 3HanTu Lein Homep TenedoHy Ha BeO-canTi
www.dhcs.ca.gov/mmchpd. A60o, 3aTenedoHyiiTe 3a Homepom 916-449-5000.

CneuianisoBaHi nocnyru is 3a6esne4yeHHA NcuxiyHoro spopos’a (Specialty Mental
Health Services, SMHS)

Hdesaki aitn, aki noTpebytoTb cnewianizoBaHmMX NOCAYr i3 3a6e3ne4YeHHs NCUXiYHOro
340POB’d, TaKUX K MeanyHa AOoNoMora i3 npmMBoy CEPMO3HOro NCUXIYHOrO
3axXBOPKOBAHHA, MOXYTb OTPUMATK IX 3a JONOMOrot cucteMmn Specialty Mental Health
Services. KoxeH okpyr Ma€e nnaH 3ab6e3nevyeHHs NCMXiYyHOro 3gopoB’s.

Akwo Bawa antnHa He oTpUMYE Ui Nocnyry abo 3@ HAasBHOCTI CYMHIBIB 3aTeniepoHynTe y
naaH OKpyry i3 3abe3neyeHHsa NCUXiYHOro 340POB’d, y4aCHMKOM AKOoro € Bawa antuHa.
Bu moxeTe gizHatuca Homep TenedoHy Ha Beb6-caiiti www.dhcs.ca.gov/CMHP.

Cucrema opraHisoBaHoi gocTaBku npenaparTiB y nporpami Medi-Cal (Drug Medi-Cal
Organized Delivery System, DMC-ODS)

AiTn, 9KkuM NOTPIOHI NOCNYrn y 3B’A3KY i3 3aCTOCYBaHHAM MCUXOAKTUBHUX PEYHOBUH,

Taki SKi NikyBaHHS HAPKOTUYHOI aB0 afikorosibHOT 3a/1EXHOCTI, BK/IKOYHO 3 KOHCY/IbTaLisiMK
Ta iIHWKMKW BUAaMU KAiHIYHOT Tepanil, TaKNMK fK cTalioHapHe flikyBaHHA HapPKOTUYHOT abo
aNKOronbHOI 3aN1eXHOCTI B yMOBaxX peabinitauinHoro LeHTpy (3a notpebu), OTpPUMYHOTb LitO
MeanYHY OOMOMOry Yepes CUCTEMY OpraHisoBaHol goctaBku npenapartis Drug Medi-Cal.
Ko>XeH oKpyr Ma€ nnaH i3 opraHizoBaHoi goctaBku npenapartis (DMC-ODS) a6o npautoe
3a cuctemoto Drug Medi-Cal. LLIo6 otpumatn gogaTtkoBy iHhopmauito npo Drug Medi-Cal,
npouynTanTe Tabnuuio 2 Ha cTopiHui 14.

Akwo Bawa guTrHa He OTPUMYE Li NOocyrn abo 3a HaABHOCTI CYMHIBIB 3aTenedoHyiite
y nnan DMC-0ODS, yyacHnkoM sikoro € Bawa gutnHa. LLIo6 gisHatica HoMep Tenedony,
BigBiganTe Beb-cant www.dhcs.ca.gov/sud-cal.
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Cucrema kepoBaHoi ctomaTtonoridyHol gonomoru (Dental Managed Care, Dental MC)

Leski gitn, aki xnByTb B okpyrax Jloc-AHgxenec abo CakpaMeHTO, OTPUMYIOTb
CTOMATO/OriYHI MOCYrUn, y TOMY YMUC/Ii NPOXOAATb CTOMATO/OrYHI OrNagm Ta YUCTKK ABidi
Ha pPik Ta OTPUMYIOTb NOCAYrK i3 3a6e3neYeHHs 340POB’A POTOBOT MOPOXHUHU, Yepes
nnaHn Dental Managed Care. [lit1, Ki NpOXMBatOTb Y BCiX iHLLMX OKPYrax, OTPUMYIOTb
CTOMAaTONOrIYHI NOCYrn Yepes CUCTeEMY NnaTHUX ctomatonoriyHux nocnyr (Dental Fee for
Service, Dental FFS). LLlo6 otpumaTtn gogaTtkoBy iHbopmadito npo Dental FFS, npountante
Tabnuuo 2 Ha CTopiHUi 14.

Akwo Bu npoxuBaete y Jloc-AHpxeneci abo CakpameHTo i Bawa gntnHa He oTpUMYyE Ui
nocnyrmn abo 3a HaABHOCTI CyMHIBIB 3aTenedoHyiite y nnaH Dental MC, yyaCHMKOM 9KOro
€ Bawa gntnHa. Homep tenedoHy nnaHy BKasaHWi Ha igeHTUdIKaLinHi KapTui y4acHUKa
Dental MC Bawoi gutnHu. BiH Takox BkasaHuii Ha Beb-canTi nnaHy Dental MC Bawoi
antnHn. A6o, 3atenedoHymnTe 3a HoMepom 1-800-322-6384. B TaKOX MOXETE 3HANTK
Homep TenedoHy nNaaHy Ha Beb-canTi https://bit.ly/DMC-Contact.

ki npaBa mae Bawa gnTUHa y cMcTeMi nnaTtHUX nocnyr
y nporpami Medi-Cal?

HaBepneHa Hvxu4e Ha cTtopiHkax 11-14 iHdopmauia ctocyeTbes nnatHux nocnyr (Fee For Service,
FFS) y nporpami Medi-Cal. eski aitn, aki 6epyTb yyactb y nporpami Medi-Cal, oTpumytotb
MeaMYHYy AONOMOryY Yepes cuctemMy naaTHux nocnyr. Cnucrema naaTHUMX NOCAYr TaKOX Ha3MBAETbCA
«CTaHgapTHo» nporpamoto Medi-Cal. Y cuctemi nnatHMX NOCAyr AiTM OTPUMYIOTb MEANYHY
ponomory vyepes DHCS (opraH piBHS WTaTy, WO BiANoBigaE 3a peanisauito nporpamu Medi-Cal).
[MnaH kepoBaHOI MeANYHOI AONOMOrK He 3any4vaeTbca. Cuctema nnatHux nocnyr (FFS) Bkitovae
nnatHi nocnyru y nporpami Medi-Cal i3 3a6e3ne4yeHHs hisnYHOro 3qopoB’s i obMexeHu Habip
NOCNyr i3 3ab6e3ne4YeHHs NCUXIYHOro 300POB’S, AKMA HA3MBAETLCS «HeCMneLjianisoBaHMMM NOCyraMm
i3 3ab6e3ne4YeHHs NCMXiYHOro 300poB’sa» (non-specialty mental health services), cuctemy gocraBku
npenapatie Drug Medi-Cal gns nikyBaHHS HAPKOTUYHOI | aNKOroNbHOT 3a1eXHOCTI, cuctemy Dental
FFS ona nikyBaHHA 3y6iB Ta cnuctemy Medi-Cal Rx ans 3abe3neyeHHs nikapCbKnmm 3acobamu.
LLlo6 oTpumMaTn gogatkoBy iHhopMaLito, npoynTante Tabnuuto 2 Ha cTopiHLi 14.

Ao y Bawwol ANTUHU BUHUKAM NPO6/EMU 3 OTPMMAHHAM ab0 NPOAOBXEHHAM OTPUMAHHSA
nocnyrun, BapTiCTb SIKOI, Ha Baly aymky, mae nokpmuBaTtn DHCS, npouunTanTte iHthopmadito,
HaBeAeHy Hx4e. HaBiTb AKLo Bala AuTrHa He € y4aCHUKOM MNnaHy KepoBaHOl MeauYHOl
AOMNOMOrn, y BUNagky, Koau in notpibHa MmeguyHa gonomMora is npueogy CEPrNO3HOro NCUXiYHOro
3aXBOPIOBAHHS, BOHA MOXE OTpMMaTK TaKy AOMOMOry Yyepes n/aH i3 3a6e3neyeHHs NCUXiyHoro
3p00poB’a Specialty Mental Health Services. LLlo6 oTpuMaTn 6inbLue iHopmauii i gisHaTmcs,

KOMY NOTPIOHO TenedoHyBaTn 419 OTPUMaHHS 4OMOMOIM Bif NNaHy OKpyry i3 3abe3nevyeHHsa
NCUXIYHOrO 300POB’A, NpoymnTariTe Tabnuuto 1 Ha ctopiHui 10.
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LLlo Bam noTtpi6HO po6uTH, AKLo Bawuin

AUTUHI 6yno BigMOBNEHO B HapaHHI LS

MeaUYHOI AONOMOrM y CUCTEMI NAaTHUX 5k 3BepHyTUCA 3a - =
MeaAUYHMX NOC/Yr, HAAaHHA MeAUYHOI NPOAOBXEHHAM NiNbry :_@
gonomoru 6yno BigknageHo, oécar nporpami nnatHux nocnyr L—

MeauYHOI AgonoMoru 6yno 3HMXEHO

FKLLIO B NOBIAOM/IEHHI 3a3HaYeHo,
abo ii HagaHHSA 6yN0 NPUNUHEHO?

LLO HaAdaHHA NOC/YyTrn, 9Ky BXXe OTPUMYE

Monpocitb NpoBecTu npoueaypy Balua gutnHa, 6yae npunuHeHo, abo it
HeynepemKeHOro po3rnsay NUTaHb o6car Oyae 3MeHLLeHo, B Takox moxeTe

(LLIO TAaKOXX HA3UBAETLCA «NMPOLOBXEHHAM
nocnyr Ha nepiog anensauii» [Aid Paid
Pending]) Ha 4Yac HeynepeoXeHoro
pPO3rngagy Ha PiBHi WTaTty.

Heynepep)xeHunin po3rnaa Ha piBHi wraty —
Le MOX/IMBICTb BUC/IOBUTU CBOIO AYMKY Nnepes
cypaeto, wob nepernanytm piweHHs DHCS,

3 kMM Bun He noropgxyeTtecs. Lle ctocyeTbes

BMMNAaAKIiB BiAMOBM Yy HaflaHHA OY/ib-AKNX + Bn noBuHHI 3BepHyTUCS 33
NOCNyr, BiAKNaAeHHA HaJaHHSA Takux NoCayr, HeynepeaxXeHnM posrnsaaoM Ha
SHUXEHHS X 06CAry abo MPUMUHEHHS iX PIBHI WTaTy NepeA MM, AK HaAAHHS
HagaHHeA. Cyaas npautoe Ha JenaptaMeHT nocnyrn 6yae NpuUnuHeHo abo i
KanidhopHii 3 nuTaHb coLljianbHOro o6cAr GyAe 3MeHLeHo.
obcnyroByBaHHS, a He Ha DHCS. « CniBpo6iTHUKN DHCS noBUHHI
. Micns Toro, sik Balua AuTMHa oTpUMaE HaaaT Bam nMcbMoBe NOBigOMAEHHS
NOBIAOMMAEHHS NPO BXMUTTA 3aXOAiB Bif LioHaliimeHLwe npoTsrom 10
DHCS, By MoxeTe NonpocuTi NposecT KaneHAapHUX AHIB nepes tum,
HeynepeaXeHui PO3rnsa Ha PiBHI WTaTY. A QA SRl iele e AL kel
Bu1 TakoX MoXeTe NonpocuTi NpoBecTH HafaHHsA nocnyr Bauwii AUTuHI
HeynepempkKeHUi po3rnag Ha piBHi Wwrary, ab0 3HU3ATb OOCAr TaKUX MOC/IYT.

SAKLLO HE OTPUMYBaNM NOBIAOMIEHHS NPO
BXUTTHA 3axX0AiB.

« By noBumHHI nonpocntn NpoBeCTU HeynepeaKeHnt po3rnag Ha piBHi LWTaTy NMpOTSArom
90 kaneHgapHUX AHIB Nicna gatm oTpuMaHHAa BaMn NMCbMOBOIO NOBIAOMIEHHSA NPO BXUTTS
3axogis Big DHCS. CnpaBy Bawoi guTMHM po3rnsHe HeynepeapxeHun cyaas. Bu takox
MoOXeTe B OyAb-AKWNIN Yac MONPOCUTU MPOBECTU HeynepemKEHNN PO3riaa Ha PiBHI WTaTy
6€e3 NoBiIAOM/IEHHSA NPO BXUTTS 3axo4iB. AKLWO pilleHHs, Wwoao skoro Bu nonpocunn npoBectn
HeynepemkKeHNN po3rnag, 3ynuHSIE HagaHHS Nocayru, aky BXe oTpumye Balwla agntuHu,
By MoxeTe nonpocuty NpofoBXeEHHSA Niflbr Baworl agnTnHW. MNpoyntante 6nok 5 Ha i CTopiHu,.

« By MOXeTe nonpocuTtn NpoBeCTU HeyrnepeaoXXeHnii po3rnsaa Ha piBHi WTaTy No TenedoHy,
nowToto, hakcom abo oHnariH. 3atenedoHyrite 3a Homepom 1-800-743-8525. Abo,
CKopucTanTecb Beb-canToM www.cdss.ca.gov/hearing-requests.

« By MaeTe npaBo 3anyuuntn iHWY ocoby 00 npeactaBHMUTBA Balunx iHTepeciB nig Yac
HeynepeoXeHoro posrnagy. Bu moxerte B34T1u i3 coboto Agpyra, poavdya, aasokarta abo
Oyob-sKy ocoby Ha Baww BuGip. LLLo6 oTpuMaTy 6€3KOLWTOBHY IOPUANYHY AOMNOMOTY,
npouunTanTe po3sgin Ak orpMmaTm gONoOMory Ha CTopiHui 5.
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« Bam He noTpiGHO NnaTnTh 3a HeynepeaXeHui

pPO3rnsd Ha piBHi wraty. Lia npoueaypa B/IOK 6
6Ee3KOLITOBHA. MpuckopeHunn

. LUtaTt Mmae 90 kaneHaapHUX AHIB nicns aatm ("P“mB“ﬂmeH“ﬁ”).
BMMOrM Balloi AUTUHM LWOO0 NpoBEeAeHHS posrnsap anensauii abo
HeyrnepeaXXeHoro po3rngaay Ha piBHi HeynepemXeHU posrnag
LITATY, LWOO6 MNPUAHATA OCTAaTOUYHE PilLEeHHS. Ha piBHi WTaTy

Akwo Bawa gutnHa notpebye OTpMMaHHA
NOCNYyr HeramHo, i O4iKyBaHHS NPOTAroM

90 gHiB Npu3Befe 40 NMOripLeHHS 1T CTaHy,
Bu MoxeTe nonpocntn Nnpo BUHECEHHS
MPUCKOPEHOro (MpUWBUALLEHOMO) PiLLEHHS.
MNpoumnTtante 6n0K 6 Ha Lin CTOPIHL.

Ao Bawi gnTUHI noTpideH
NPUCKOPEeHUn (NPpULLBUALLEHNI)
HeynepeoXeHUn po3rnan Ha pPiBHi
LiTaTy, OCKIi/IbKW XUTTHA, 340p0B’s abo
30aTHICTb A0 XUTTEAQIANbHOCTI Baluol

OVTUHI NepebyBae nig 3arpo301o,
+ LLlo6 oTpuMaTt goaaTkoBy AOMNOMOTrY, 3aTenedoHyiiTe 3a HOMEPOM:
ynuTanTe NoBigOMMEHHA, aKi Bawa antnHa 1-800-743-8525.

oTpumye Big DHCS. A6o, 3aTtenedoHyiite

3a HomepoM 1-800-743-8525.
AbGo, ckopucTanTecb Beb-canToM
www.dhcs.ca.gov/fair-hearing.

flkwo Bam He nogo6aeTbca MegMyHa gonoMora, Ky otpmmye Bawa gutuHa,
nikap a6o nocravYasibHUX MegUYHUX NOCNYr Y CUCTEeMi NNaTHUX nocnyr?
Mopatu ckapry

AKLo nikap noctaBmBcs Ao Bawoi gntnHm noraHo a6o HEBBIYMBO, a60 AKLO Bn He
3a[0BO/JIEHI AKICTIO MEAMYHOT OMNOMOIM UM HE MOXETEe 3HanTK flikap4a, Bun moxeTe nogaTtu

ckapry wono Bawoi autnHun. Ckapra ctocyeTbcsa 6yab-aKnx po36ixkHOCTEN i3 OyAb-AKMX MUTaHb,

O HE OXOM/IOITLCSH HeyNnepeoXeHUM Po3rnsg40M Ha pPiBHI WTaTy. BoHa npusHayeHa gn4a
BUPILLEHHS NPO6/1EMHUX NUTaHb ab0 YCYHEHHA MiAcTaB AN 3aHENMOKOEHHS, SIKi He NPU3BOASATb
A0 BiAMOBM Big HagaHHSA Oyab-akux nocayr Balii AUTUHI, 3aTPUMKK B HaAAHHI TAaKMUX NOCAYT,
3HMXEHHS X 06cAry abo NpUNUHEHHA X HagaHHS.

« By MoxeTe nogaTtu ckapry woao Balwoi AnTrHM 3 NUTaHb, WO CTOCYIOTbCA Mporpam
Drug Medi-Cal, Dental FFS a60 Medi-Cal Rx, y 6yab-skuin yac. Bu moxeTte nogatu ii no
TenedoHy, LWASAXOM NoBigOMAEHHA OHMaMH a6o nowToto. LLlo6 nogaty ckapry, 38’axXiTbca
i3 NnpeacraBHnkamum nporpam Drug Medi-Cal, Dental FFS a6o Medi-Cal Rx. KOHTaKTHI
Homepu TenedoHiB AMB. y Tabnuui 2 Ha cTopiHui 14. Npouecy nogaHHA CKapru WwWoao Takmx
nnaTtHmMx nocnyr y nporpami Medi-Cal, ak nocnyru i3 3a6esnedyeHHsa isny4HOro 340poe’a
Ta HecnewuianisoBaHi Nocayru i3 3abe3neyvyeHHsa NCUXiYHOro 340POB’A, He nepeadadeHo.

« DHCS y nucbmoBin hopmi Mae nigTBepamt oTpuMaHHa Bawoi ckaprn npotarom 5
KanengapHux gHIiB Nicns Toro, gk 6yae oTpmmaHa ckapra. ig yac uboro BaMm noBUHHI
noBigOMUTM iM’F, HOMep TenedoHy Ta agpecy ocobun 3 ymncna cniBpobiTHMKIB DHCS, aka
MoXe nosigommntn Bam Ginblue iHhopMauii npo ckapry Bawoi gutnHm Ta il ctaTyc.

« Y DHCS € 30 kaneHaapHuUX gHIB i3 gatv nogaHHs Bamu ckaprv Ha BUPILLEHHA CKapru
Bawoi antnHm wopo nporpam Dental FFS i Medi-Cal Rx. ng nporpamu Drug Medi-Cal
Ha BUpPiWEHHA ckapru Bawoi gntnHn Hagaetbca 90 KaneHgapHUX OHIB.
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Ho koro Bam cnig 3BepTatuca 3 nUTaHHAMU?

TABJ/INLIA 2
Ornap nnaTtHUX NOCAYr | KOHTaKTHa iHopmauia

Cuctema nnatHux nocnyr y nporpami Medi-Cal (Medi-Cal Fee For Service, Medi-Cal FFS)
Leski gitn, Hanpuknag aitv, aki nepebyBatoTb Y NPUAOMHUX CiM’ X, OTPUMYIOTb NOCYTrn
i3 3a6e3neyeHHs hisnyHOro 3gopos’a yepes cuctemy Medi-Cal FFS.

Akwo Bawa antnHa He oTpuMyeE Ui nocnyry abo 3a HasgBHOCTI CYMHIBIB TenedoHymnTe
3a HomepoM TenedoHy 1-800-541-5555 (TDD 1-800-430-7077).

Cucrema goctaBku npenapariB y nporpami Medi-Cal (Drug Medi-Cal, DMC)

AiTn, 9KuM NOTPIOHI NOCNYrn y 3B’A3KY i3 3aCTOCYBaHHAM MCUXOAKTUBHUX PEYHOBUH,

Taki 9Ki NikyBaHHS HAPKOTUYHOT a0 afkoro/ibHOT 3a/1EXKHOCTI, BK/IKOYHO 3 KOHCY/MbTaLisiMn
Ta IHWMMY BUAaMU KiHIYHOT Tepanii, TakMMU 9K CTalioHapHe NikyBaHHA HAPKOTUYHOT 260
aNIKOroNbHOI 3aNeXHOCTI B yMOBaxX peabifitTalinHoro LeHTpy (3a notpedn), OTPUMYIOTb LIt
MeanyHy gonomory Yepes cuctemy Drug Medi-Cal. KoxxeH okpyr Ma€ nnaH i3 opraHisoBaHol
pocrtaBku npenapartis (DMC-ODS) a6o npautoe 3a cucrtemoto DMC. LLlo6 oTpumaTn
popatkoBy iHhopmadito npo DMC-ODS, npouuntante Tabnuuto 1 Ha ctopiHui 10.

Akwo Bawa gMTMHa He OTPUMYE Li NOCnyrn abo 3a HaABHOCTI CYMHIBIB 3aTeneoHyiTe
y nporpamy DMC Bawoi antnHun. LLIo6 gisHatnucs HoMmep TenedhoHy, BiaBigante Be6-cant
www.dhcs.ca.gov/sud-cal.

MnaTHi ctromaTonorivHi nocnyrm (Dental Fee For Service, Dental FFS)

BinbwicTe giten oTpuMye ctomatonorivyHi nocnyru y nporpami Medi-Cal 3a gonomoroto
cuctemm Dental FFS. Lle Bkntoyae CTOMaToONOriYHi ornagmn i YACTKM ABiYi Ha pPik Ta MeanyHi
nocayrun i3 3abesnevyeHHs 300POB’s POTOBOT MOPOXHUHMN.

Akwo Bawa antnHa He oTpuMyeE Ui nocnyry abo 3a HasgBHOCTI CYMHIBIB TenedoHymnTe
3a HoMepoM TenedoHy 1-800-322-6384. LLIo6 gisHaTucs 6inblie, BiaBigante Be6-cant
smilecalifornia.org.

Medi-Cal Rx

Litn oTpuMytoTb anTeuHi nocnyrn y nporpami Medi-Cal 3a gonomoroto cuctemm Medi-Cal
Rx. Lle Bktovae peuenTypHi Ta 6e3penenTypHi npenapaTtn asa aMOy1aTtopHUX NaLieHTIB,
NPOAYKLUIiO ANA eHTepPanbHOro XxapyyBaHHS, Taky K XapyyBasibHUIA 30HA Ta MeANYHI
BUTpAaTHI MaTepianu.

Akwo Bawa guTMHa He OTPUMYE Li MOoCyrm abo 3a HaABHOCTI CYMHIBIB TenegoHynTe
3a HoMepoM TenedoHy 1-800-977-2273. [lisHariTteca GinbLue: https://bit.ly/3D1rQFV.
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