as & Teons | 1EHY Medi-Cal #F, A

iFicE!

EEESEMILE
215 LU FTHEFERAR
EIft{ IR A —
YIRRRARSS

k) LE*I]EE MEER Medi-Cal, f{I18E1F
Ft 4RSS

RIBINFIEE LM FIBEFR AR, FiE21 % LU TSR Medi-Cal B9) LEF &V
FERGHITELR BE MEERENRG R BRI BITIRS

TEBRFR AR, 1ZANFFR N R EAFI E BBTR & 12 W08 YT (EPSDT) EX. E
FRENESEEICMedi-Cally) LEEBBES EIMIIPFERVERIR, LURATREIL (] R BRI AL <. TE N F &
[EIr, EPSDT ¥R/ Medi-Cal for Kids & Teens,

XLERRSEREN, FRIE) LB T D FERSMedi-CalBZBIIHRAIE PR Ao

Medi-Cal for Kids & Teens T EEIS TR HIIR(E LI TARSS :
- BARERS, 8 FRERNERMZ

- MRS, BIEREE

- IT/1ARSS

- FRHQEMPEIHRS

- DIRRENAYI BB RRRSS, B8

- Y38 BRVA SiEaTT

- BETigE MRS () , 8EBETIESE

- IR B EHRF L

- REENN, EFE0EHR S SR MBRNIXAEFEREREZR (ST, UREFRZENGELRIFE
- RERRRS, G1EIFIERS

- BERREMIERTATT

- MM ERIRS, T BEMRIRIE

- RIS

- AR NN E T

. IPIEWIAE, IR BREIET Medi-Cal Managed Care 3o

- BHETIRMHEBENMedi-Calfl HENFIE EMAAEETIRS "ETHERS”)

MR EFEXIHSHEMEINAIMedi-Cal#tFl, NKFE, FHAER.COXENX, iaH
F41-833-284-0040,

D)HCS Simplified Chinese 2024 10, En1m



JILENTFRMNRBREASZIFUIRF IR, fHlan:
. R TS . B g SRS
. T HS
BB FRECHEEPERGE
 BEOERS (CRRRHIOMLHESNER

‘EireE =taER?

NFILEMEDE, BEfF @ 15677 4 IE. BN E R RS RERIRAF R aARSS .
BaRFHNEENRRIFERUEBEIRAEREEETLE,

LRSS A RE R BTNt A MR 215 LU TR LER B D FREETTIRSS, N ABERBIARSS 20877

BORER (5190, FREPRI % F R FE R —BIRIR. MR ZFHRTEN ORI, IIENF T ER
RIS FFHER R

FHiE1
123ZF 19 Medi-Cal
SRBEMedi-Caltl) | EM S LV EET LU T A2 —REEF:

1. @I R IR OIRRERIT RIS F RHR BRI RIRIGHE TFIE, 5
2. @I N Medi-Caltl ) —INF & fe I E 7 (R 2Bk 53 2R R 1S UL BE AR 55
MRESRN L EHFT L ERBIRERIPIENWBIRS RISFAFIRS, XA T TR,
EAERE T W
- & bR
« ERMAFINUES
- RRZHIR
B RIRSRS AR HE X EEFRYRE, 5 EMedi-Calz= 51 FE BN F14% 1 1-800-541-5555,

D)HCS Simplified Chinese 2024 28201, H11m



YNSRI ISR FRYIPIR AR SS R IE

FIREREERFANREIF R EHEE

#h ER. F/V S 1L, &M% ERIEL. DR D S L RS,
EZ{H'; LT RS REENER,
i GATE AR 52 4 3ERF/LE MAFIFERE— NMEEEERIARSHY
B B ARSI AR @ | N EEREOET 0T
A ERE S A RE, DHCS (PN Medi-Cal #13) fEHBVEFH T
o BEERRE,

\_*,.E Y = ::—H;/\E S | —H;/\E
e oy | B RIS RN AT ER S8

TEORTELS st el AT HE AR LT AR HAEENERET, EXXHE
TS, MRSER EMREANETRR | Crmmr o EEoHCS
SRR B, TR 25 BiE . I
T i MATIHER R 2B, & BB,
IMedi-CalR R T BN AL T,
7 eamear ColRIBE T2 WARIRENN | wwamemreom mrmit iR
: F TR RIS 2 KRN ER, 645
SR LR, BRI AT e PIER B FERE RN,
ZHIf

S BEEA, RIEE IR DHCS
(MMedi-Caltli5) SEEFFR (BB /LSS LR BT BORRSS , M ISR T T A
(AR “TRIERIAEEA) R EDRTE.
BT T MATT SRS D S LRI M0 FUCEI BN, B AIHAA

. ERF SRR S DHCS EE I R A R

T BRI

. WfTIRR ERRERNATFIRE
MRERFABLRE, ERSEI R 280 #1T DRRREEN, MEE DREMATINES
HR I S T LR 55

NRITSBEUELER, BILITH 4 NRBRER BB HCA BIE MRE LA WREEH, EaILL
Heie L. AR T RN R _ B IRSESRIN AFOTIE, SR EIF, BRIk U T REAS

D)HCS Simplified Chinese 2024 301, 1



SN{AIFRENHE Bh

Medi-Cal& R #EBh#h 4%
Medi-Cal& REE BRI R B2 AR SS - A 10T LAFE BH I EX R YA IMedi-Calh A E. BHIIT E1PIE

¥ E tMedi-CaliR R, AE[E]ZE R XMedi-Calf¥ial#@i,
. B33%:1-800-541-5555
. 7£4%: www.dhcs.ca.gov/myMedi-Cal

B EGEEIXEMHCA)

HCAJIMedi-CalZ R E 1R M % 2R EBIE T L EHE B, LURRIERRIBIE, i AR AN EEX R S 2535
R, FENERR S BT (REZAE KAV R,

. E3j%:1-888-804-3536
. T£4&: healthconsumer.org

FiE2 9
SR AT R SRR 00

MRIFIAAIEEF HIMedi-Cal IR HIE I IR A UE R F R & Medi-Cal (=0
R .

- EE_LIREE _EAYIRRR, B
« BFdhcs.ca.qov/COLEHE L E A F1ARS V4

D) H CS Simplified Chinese 2024 AT, H11



http://www.dhcs.ca.gov/myMedi-Cal
http://healthconsumer.org
http://dhcs.ca.gov/COL

ERFIERERIPIE R F BRI B L

AT $5-8T1HH(E RIEA T Medi-CalVFF B ENIFIE RS KB RE IEMedi-Calfy) LER
i Medi-Cal FEETVIPEBITRIRGIFIER S . 2T VIER T B A ERRS . e X ER T HIRAVEH
BRERARSS, 7R "R T WA ERARSS
HtEEIPIER R EIE:

- Bl OIBRERARSS BT SRR O IR BRI R (R L R RIT A KD IERRSS

- Medi-CalB HAMEYIIX RS 1ER T HYMBRBRRIATT o

- FRRERIPIE SR T ALNMFERA TR FRHFE, FIRE8TIR 1,

MREBRFERTURFRS (RNAU LM HYINIZRE) FEE R, 53R FTERNAE.
REEFAEURIF, BFEIREITT HBEARSS

MRV EZFERENIFBITRPRIRSHIEL. IR F/LV sk ELE, ERiZEAM?
BREZFIRERNIPIEITRRE LR
AT AR E PR E EIF - BEEREITX, 153417 www.dhcs.ca.gov/mmchpdo
FIREREZFIIHEEEMEL., TR R/ HFELLRZHER, LREMTEEREZR
2. Bt Eik, REABEE RN ATFIFIE,
. EEEFMEERIPBIT YRS PEIToE
HE, &7 ] Ltk bik. N RIE g/ W ETT

ENIEAN, B AT URIE i i _ =5

. mERETEENSe T AREE, gy | MHSERERTEE | g
TSR RIR LR 5T MU BE. FUBYIESR
FRIE SR 477 ORI R B IR (SR LUTE MREHE BN ZT ERKEHNIRS
FITR 1T XA RABIES I, BEERRL, EEUERILERFEL

. RTEHENSEEE LRV ERFESR IFFIMN QA FITIERFAEEFIES (AR
FRIBHIBRSS, CH AT UERIC L F 7 LIREA N ATERED) o
B4R IR RS o AR BRI B E T . BN FIERS SR Z B
FRINEIESR, E IR A TS5 HES, RRERMNATIFES,

- EHFHEBERIPER R ST A TR - FEERIPE RIS AERI RIS LE
REMS BB AR UBERRRIA LR % R I EE T RS Z FE M0
HRIES RS RS R H A S REE % B 5 BB EEHZ,

EIFRNRERSHESEENAGHZF B
IESEFMIL Z IR E EIFIEK
[28930 B BABEREBEIRTE o XA IATRBGER

D)HCS Simplified Chinese 2024 28501, 13T


http://www.dhcs.ca.gov/mmchpd

- MREZFHBERLRER, FHF30REEE
PIEEL, ERAIUERME (RE) REBE
T BB AR, R IR A DI KR4,

- R EX R S FRUIEE TP, 18
A5 & &% F EIFRE XBYRE, &R ATEHS
IR 1FHREERABIESE,

- BERFRRAENEEIT YR EEMIFEE
ZRBXNRIE S FRITEER R S AR
X—iiE. MR EEF I E TR R MH

HiEa

M2 (RIE) RN
Q[FIFIER
INREEFEED. RERETIEL T

ZEks, EEZMa (RR) Lk
NFIFIES, 15X E1-800-743-8525,

EAUESRFMPHEIRES XTI

FRIBRIERIZRIANE

TX—RiE, BACTKBELETREZFIN L
KREHIT EAETHREZXATHIEFEE
ERENEER, EEE1-888-466-2219 (TDD 1-877-688-9891) 5NN EIRE T 2REX R0 B8]
https://bit.ly/IMRCR,
E3R Medi-Cal M 2AFIfIE
NRFENIFEITB EIFREE R, BEMAREIZITRIENRRE, B UEBERAEEZ FEITM
DFEIFIES MR EZFHIEERIPIEITEE R XX TFEEZF LIFNFIRER, B EEESE
BY 18] R & IE B A, (& A IEBRZIT N AFEITIES,
MNAFITEER— MEEZEEIIA SN S, EEEEREET T EHNEH AR ERRE
EE NN ZREZEIE, MARAEZFEIIT R T,

o BRTIERRIFEE PRI EZF BRI PERE 2 HER120NH B B RERZEITH
RNFIMER . — AR ENEEREEEZFNEH  NREERITENAREFELT BZFEL
RIGHIARSS, B R ARG N R F IR EAEF iR 5T HHE3,

- AT LB FRIE. BR 1. (R B STEL S TUE RN AFITIE =152 H1-800-743-8525,
gy 1518] www.cdss.ca.gov/hearing-requestso

- BENEEZFEINAFITNES EHF—1ARREN A& T LA FER. BIfaE &
RN AR T BRANAIFR IS S B A 1R RN, 155 iE S5 4 T SRl IR 15 8B Bh

« BEEAMNAFEINESZ M ERZTEE RN,

- EEEFIERMNATFIFEIRG, ZMNE90 MHABEMERZRRE . NREEFIANEERS,
FEFIOKRBRERBEN, ErIUERMR (RIE) REIFIHIESE 6 TIHES.

- BERRTEZH, BRREEFRETIFEIT LI, EFEB1-800-743-8525, 1/ 17]

www.dhcs.ca.gov/fair-hearingo

D)HCS Simplified Chinese 2024 28601, 13


https://bit.ly/IMRCR
http://www.cdss.ca.gov/hearing-requests
http://www.dhcs.ca.gov/fair-hearing

E*' \%gﬁ
WS G AIDHCS (MNMedi-Calfliy) TERIA G I TIER BN EF B F RS B2 FIHE
ETVIPIEIT I 15, AT LR B B IS R 5 X B IR E B F U EIEA. teike LIk RN 2 FIE
IR R AT, BRANEASREIETHERIFEIINAG
B BERIERA

. F8i%:1-888-452-8609

. BBFHR : MMCDOmbudsmanOffice@dhcs.ca.gov

> REENANEREE ERERETFHREA,

BT HREZEXRERANER, B1ARIwww.dhcs.ca.gov/ombudsmane

NREMIEENIFIENRS . EE . NETT R BREEFBREELN?

RXHIF

MREEXNEZF AT AHFERET, HEEWPFERERTHR, HECHTIESE, BrIlA
BEFRIZ Bif. FIFEHEX _ EIFTN AFIFIER RS E RS TR B E R RN EFF XAV
SIBIMA I, JEE . B SHF X S % FREAIARSS . S AT R F R EPE TR
TEEFRERRS 2 &IFRERR, SEPEREIFERNIRE.

- IEEILARERY N ISR F IR IR AR AT LUBIS BB 1E . TE 4 77 TUE R (HR R IF X R B F RV E R
PIRTTRIR R IR R LATE S8 DI 1FR B BX R ARV EBIE S HT,

- BEFHRETUPET AT M TR EIERYFR IR RIS B BAUBER AN HH#ITH
N ZFRIFBAE ST P AT SHEEZAEXRELFRFRERTHAGHER BIES
AL,

- BEFHREIVPEITIESRRZHIFZBiE301T HH BB RIEZFRIRIFK,

D)HCS Simplified Chinese 2024 F70, N


mailto:MMCDOmbudsmanOffice@dhcs.ca.gov
http://www.dhcs.ca.gov/ombudsman

tH BN iR) =B, (R iZ B FR 2

1

HEPERGEHIMKRER

Medi-Cal 3£ E{1FIE (MCMC)
RZH) BB IMedi-CaFtERIFBITRIREE P AR EB 2RSS
- BEEERER, ) L ERERENFES
< AFRALOIRRESR R, AT AL
. IPIENE
MREZFEEFIMRERS HEERE, FHBREZFHIMedi-Cal FEETLIPIEITL,

ZAT R BIE S IBEEZFIITR B9+ L. Z2BiESBMEZ TR ML E EWBa UTE
www.dhcs.ca.gov/mmchpd _E3 Bt TV EBIE S 15, 334 F] 916-449-5000,

B OIR 2 EERRSS (SMHS)
—LeE=T R OERERS ) LE, 1™ E 0 BRERRAIFIE, AT LUEE T O IR ERAR
ZIREUHRIPIE SN EHE — MO EREITR.

MNREZFLEEFIFAERSHEBLRE, BREREZFARESENOEERE T &h e
L fEwww.dhcs.ca.gov/CMHP 3% EiZ i R B B iE S8,

Medi-CalB AR Z5450i%X 7 4t (DMC-ODS)

ﬁ-ﬁg*ﬁ%‘z,ﬁ#mr ZYERRS (BIEEEMEMIGEREST) BY) LE, (NERRZAYIZE
EERTATT, TN ERN @I Medi-Cal B LN AYEIX R ARSI KPR S B EEA
EDMC-ODSItH, EATEDrug Medi-CalH, [FIRFH1TIR 27 fEE % X FDrug Medi-Caliy

-
=B,

MREEFLEFIFMERSNFERE, FHELE L FHDMC-ODSIH . BEXBIES

B3, iFiA1Rlwww.dhcs.ca.gov/sud-cale

FEER FFHAIR (Dental MC)

— 7R B FER AL ) TR M) LE @ i¥Dental Managed Careit XIFREFRIIRSS, &
EEERINFRRENE S UNRORGRE. EREEMEEEEN) LEET FRINERS
(Dental FFS)IR1G A RHPIEARSS . FIRENTIR 2T REZESo

MREFEEBZUBEHFERA R, BB EFEERAMERSIEFEERE, BHBEZ
FHIDental MCITX!o iZ 1t XIBV BB IE S BEB1E &L FHIDental MCEB & L. 1ZBIESBHE
Dental MCIHXIBIMILL L, 834 $T1-800-322-6384, &t 8] LU fEhttps://bit.ly/DMC-Contact_k
HENZIT R EBIES D,

D)HCS Simplified Chinese 2024 8T, Hn


http://www.dhcs.ca.gov/mmchpd
http://www.dhcs.ca.gov/CMHP
http://www.dhcs.ca.gov/sud-cal
https://bit.ly/DMC-Contact

1B F1EMedi-Cal U ZEARSS PRINFIZEHA?

T - NTIHHE BiEA FMedi-Cal B BRSE (FFS)o —LE&RE IEMedi-Calfy) LE BT FFSIR
BIPIEIRSE . FFSEFR A “E#” Medi-Calo 2 5FFSHY ) LE@®IEIDHCS (JNMedi-Calil i) K1EIPIEAR
Z A RAEERIPIE TR FFSEE B T B AR RERERSZN— AR5 EROIEREERS (“FEE
IB{2EARS”) BMedi-Cal FFS, B FAYFIERS /AT IRSZ8IDrug Medi-Cal, B FFEHPIERDental
FFS, LUK FAF 24 IMedi-CalRx, FIIEENTIR 2 TMREZE R,

NRIEZFEREBHFRIFIRIANDHCSHIZRERRS A EA IR, & 7% FTEANAR R BNMERA

BEFAERERNIFEITS, MR EZFRATEN O EZERAEEFIE, Tt i@ E O IE
BERS OIEEREITFREIME BETHREZEEURNASKEOBERITRIAEEE, BIRI%EE
8T «1,

MR IZFIEFFSHIPIEAR SS B %8s — q
4 JEIR. RS ELL, BRI EAM? MRBRUGETARSFH | =
, EFIEL =®
ER Medi-Cal MAFIRIE A 4 e 1 g
JNTENE ST B A A e o it gy o N MR B SEELSR D EZFE
MAFIMES E— MEAEER X SIS, ZIREMNIRS, A BRI T
EEEELEARIENDHCSRE, XEIEE(AINT MAFITTFLEREERTES (%
RS OB FER R SR fE Lo SRS Fa N SRR :
HERSEIIE, MAEHDHCS IR, °
. {RIAN SEIEFRL 2B B3
- FEEHFIREIDHCSHYTENBANE, (7T LUA A I (LR 28 B
SRINATIRHES 11 RS BT 5, eS8 L st b
R ) $ M N IZORSTEL . AN Z1EaE /XS
BRPTLIERMNRFITER. EET RS2 S Mo BFH A
. RTEWEIDHCSH BE{TohERZBE R,
19901 B FH HRERMATIFTS, —8 2 =

EREERBFEEEZFNESF BB UEE
BUERITToEARYIE R TRERE RN AT
S MNREBERITIERRAESEFE LG ZF EIREBIRSS, SR IER NIEZ FIELER,
HIRTERTISFIE 5.

- AT LGB BIE B R ERIEL A R ERMNATFIFIER . 15 #E1-800-743-8525,

5§ 1518] www.cdss.ca.gov/hearing-requestse

- BENERES LR — MR AREBACER LIF LR GERL BIMEERIEHERR Ao
7 RANR IS e 2R R AR, 15 B 4TT

PUNCIEZRE S Fige
- BEEAMNATIREEZNERZMESE | A (BE) LiFSEME |55
R, TIFES =
- EREFIBEXRMNAFINERG, Z/ME90 NBEZTFRESD. BERELTF 2
B 7 B RRRE MR LT UEIFHE forh, BEMS (RE) MATIRIES, 15
ARSS, FROORFARERETN, ERILIEX M E31-800-743-8525,
3 (RIE) REIFIFIEATIHIES,

. RBFRISEEBN, 1B IRIEE I F MDHCSW EIAYE
H, 3k EE1-800-743-8525, 5 if1A)

www.dhcs.ca.gov/fair-hearingo

D)HCS Simplified Chinese 2024 28901, 11l



http://www.cdss.ca.gov/hearing-requests
http://www.dhcs.ca.gov/fair-hearin

WMRIEIFFSHIBRSS . BEXE . A ETT R IR IEE R H R EAN?
R HIF
MREENEIZ AT AYRARAETT, AEEWHPERERNHR, AEBECHAIESE, B LUA
B3ZFIER iR, RIFEIEXMNAFIFIEREZENEAETR HER RN © i ¥ TrYa) a8
MASIEL. LR R D HF LT EZFREMRARS
. f&B] LAFERY A 183 F1E 32 Drug Medi-Cal. Dental FFSEY, Medi-Cal Rx BRif, /R E] LUEID BB iE.
T A N HRER RS BX RDrug Medi-Cal. Dental FFSEY, Medi-Cal Rx 3232 B, AT LATE 1
TiER 2R3 B BX R AW EBIE S8, Medi-Cal FFSI&H #3X4 B A RREIRSFMIEL WO BEEIRS
BRI
. DHCS 7 E i T RIS ERIR/ER95 N B A B AU BEA XX H# TN ZBRIFH N8 S
EDHCSHHEAFMEE LA XEZTFRIFRENRINA RN R . BiES 5L,
- BERRHIFZ BiE, DHCSTE30NH [ H RARRE % FHIDental FFSHIMedi-Cal Rx ERf,
Drug Medi-Cal7£90 NH [ B AR EZFBIR K,

Dj) H CS Simplified Chinese 2024 251001, E£13T



tH BN iR) =B, (R iZ B FR 2

*®2
Y Z2hRss AELAFIEXRER

Medi-Cal Y Z5iRS5 (Medi-Cal FFS)
—Ut) | ZE (W7 LE) i@idMedi-Cal FFSHE1E B A EERS

MREZFEERIXERSHIFE RS, IFEE 1-800-541-5555 (TDD 1-800-430-7077)o

Drug Medi-Cal (DMC)

EEAYOER AT FAYERIRS (258N EMiaRATT) B9 LE, WEB LA ERE
FheadT , ENER @I Drug Medi-CaliR 1S EIFIRIRS . BN EPE EABDMC-0DSIt
X, EATEDMCH, [#iEE8TIR 17 fRE %X T DMC-ODSHIE Eo
MNREZFLEEFIXLERSHEFBLRE, BRELEZFHIDMCIH . EERBIESH, 18

3518 www.dhcs.ca.gov/sud-calo

FHUaEARSS (Dental FFS)
K %) L E B Dental FFSIR{GMedi-Cal F FIIR S . X BIE S F MR I F G0 ERE S UK
O R,

MR EZFLEERIXERSHIFELRE, 15 EB1-800-322-6384,
ETHREZ(ER, iFIAlsmilecalifornia.orgoe

Medi-Cal Rx

JLE @I Medi-Cal Rx3X1SMedi-CalAFE AR5 . HR BEL H MRS 1I2EY) BBNE ST
= an (WNIEAE) MET Ao

NREEZFLERIXLERSZSHIFERRE, 5B 1-800-977-2273,
T RE Z{5 R, i5ihirhttps://bit.ly/3D1rQF Vo

D)HCS Simplified Chinese 2024 ENDT, HNZT


http://www.dhcs.ca.gov/sud-cal
https://bit.ly/3D1rQFV
http://smilecalifornia.org

	您的 Medi-Cal 权利。
	如果儿童和青少年参保 Medi-Cal，他们能得 到什么服务？
	Medi-Cal for Kids & Teens 必须在需要时无限制地提供以下服务：
	儿童和青年有权获得免费支持以获得照护，例如：

	“医疗必需” 是什么意思？
	您孩子的 Medi-Cal

	如果对您孩子的护理服务被拒绝、延迟、减少或停止，您应该怎么做？
	如何提出上诉、要求州公平听证或提 交申诉
	如何获取帮助
	Medi-Cal会员帮助热线
	健康消费者联盟(HCA)

	如果您认为决定是错误的

	您孩子在托管式护理计划中的权利有哪些?
	如果对您孩子在托管式护理计划中的服务被拒绝、延迟、减少或停止，您应该怎么做？
	请向您孩子的托管式护理计划提出上诉。

	如何要求托管式护理福 利的延续
	加急（快速)上诉或州 公平听证会
	要求 Medi-Cal 州公平听证
	联系监察员

	如果您对托管式护理的服务、医生、或医疗保健提供者不满意怎么办？
	提交申诉

	出现问题时，你应该联系谁？
	托管护理系统概述和联系信息
	Medi-Cal 托管式护理 (MCMC)
	专业心理健康服务(SMHS)
	Medi-Cal有组织的药物输送系统 (DMC-ODS)
	托管式牙科护理 (Dental MC)



	您孩子在Medi-Cal 收费服务中的权利是什么？
	如果对您孩子在FFS中的护理服务被拒绝、延迟、减少或停止，您应该怎么做？
	要求 Medi-Cal 州公平听证

	如果要求收费服务中的 福利延续
	加急（快速)上诉或州公 平听证会‘
	如果您对FFS的服务、医生、或医疗保健提供者不满意怎么办？
	提交申诉

	出现问题时，你应该联系谁？
	收费服务用概述和联系信息
	Medi-Cal 收费服务 (Medi-Cal FFS)
	牙科收费服务 (Dental FFS)
	Medi-Cal Rx







