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HACCP Overview

» Authority: California 2020-21 Budget

» State-only benefit

» Phase I Implementation:

» July 1, 2021 launch

» English and Spanish application materials

» Application available in print and online as a fillable PDF

» Documents incorporate initial feedback from California Children’s 
Services (CCS) and pediatric audiology stakeholders



HACCP Overview Cont.

» Phase II Implementation – underway:

» DHCS incorporating stakeholder feedback to optimize documents and 
resources

» Materials expanding to threshold languages

» Online application portal (forthcoming)

» Additional covered benefits

» Continued outreach



HACCP Eligibility

» Children 0-17 years of age

» Must reside in California 

» Not otherwise eligible for Medi-Cal

» Not currently enrolled in CCS

» Household income under 600% of the federal poverty level (FPL)

» Enrollment requires a valid hearing aid prescription or provider 

referral



Eligibility Cont.

» Does not have other health coverage for hearing aids and 

related services

» Denial of coverage notice from other health insurance/coverage

» Explanation of benefits from other health insurance/coverage

» Attestation of no other health insurance/coverage (see application)

» Eligibility will be determined within 10 days



HACCP Covered Benefits

» Hearing aid(s)

» Hearing aid replacements

» Hearing aid supplies/accessories

» Includes hearing aid batteries

» Hearing aid-related audiology services

» Other related post-evaluation services



Covered Benefits Cont.
Some covered codes/benefits examples:

o V5010: Hearing aid assessment
o V5014: Minor hearing aid repairs
o V5264: Ear molds
o V5267: Hearing aid supplies/accessories
o V5298: Hearing aid (monaural, binaural)
o X4532: Monaural electroacoustic analysis (EAA)
o X4542: Binaural EAA
o Z5822: Hearing aid batteries
o Z5928: Functional gain testing

For a more comprehensive list, check on the DHCS HACCP webpage at: 

https://www.dhcs.ca.gov/services/Pages/HACCP_Provider_Info.aspx

Treatment Authorization Requests (TARs) are required for hearing aids and certain 

supplies/accessories, or to exceed a designated utilization threshold. For example, ear molds do not 

require a TAR unless the provider is dispensing more than 2 at the same time (or more than 4 per 

year) for the same patient.

https://www.dhcs.ca.gov/services/Pages/HACCP_Provider_Info.aspx


Covered Benefits Cont.

» Implementation underway (ETA: March/April 2022)

o Hearing device exam/evaluation

o Electroacoustic analysis

o Real ear measurements

o Assistive listening devices (ALDs, including advanced technology hearing aids)

o Certain related supplies/accessories (e.g., means of attachment and zinc air battery for 
externally worn bone conduction hearing devices)

» Implementation underway (ETA: late Spring 2022)

o Surface-worn bone conduction hearing devices (BCHDs)



Covered Benefits Cont.

» Interim Process for Upcoming Covered Benefits

oAlthough these system edits do require time to finalize, TARs may be 
submitted in the interim.

oClaims will be payable retroactively to an effective date of 7/1/2021 
once the system edits are complete.

o If you have a patient who needs any of these services through HACCP 
before the codes are published, please email haccp@dhcs.ca.gov for 
assistance identifying which code to use (on a case-by-case basis, as 
some codes may still change during implementation) in submitting a 
TAR for earlier approval.

mailto:haccp@dhcs.ca.gov


HACCP Providers

» Enrolled Fee-For-Service (FFS) Medi-Cal providers may submit 

claims for covered benefits provided to HACCP clients through 

the FFS Medi-Cal fiscal intermediary (FI).

» HACCP-specific provider directory: 

https://providerca.maximus.com/ (optional)

» Must be FFS Medi-Cal enrolled provider

» Opt-in online: 
https://maximus.surveymonkey.com/r/haccpprovidersurvey

https://providerca.maximus.com/
https://maximus.surveymonkey.com/r/haccpprovidersurvey


Treatment Authorization Request (TAR) Process
Some billing codes always require a TAR for medical necessity, while others require a TAR to 

exceed a certain utilization threshold.

o Hearing aids always require a TAR.

o Ear molds only require a TAR for claims that exceed two ear molds per date of service, or four ear 

molds per year, for the same beneficiary.

When a TAR is required, it can be submitted for review either before or after rendering the 

service, but must be approved prior to submitting the claim for reimbursement. The claim must 

include the approved TAR number.

Additionally, specific documentation must be included with TARs for the following categories 

of benefits:

o New hearing aids

o Replacement of lost, stolen, or damaged hearing aids

o Replacement of old hearing aids that no longer meet the needs of the recipient

o Hearing aid repairs



Submitting an eTAR
TARs may be submitted online (eTAR)

o Medi-Cal Provider website (www.medi-cal.ca.gov).  From the Providers drop-down menu, select Transactions.  For eTAR

assistance contact: Telephone Service Center (TSC) at 1-800-541-5555.

o The most important thing you can do when submitting an eTAR for HACCP is; select the “Hearing Aid Coverage for Children 

Program (HACCP)” Special Handling code on the Patient Informationpage. If the provider does not use this special 

handling, their TAR will be routed incorrectly and may result in a denial.

http://www.medi-cal.ca.gov/


Submitting a Paper TAR
» Submitting an eTAR and supporting documentation on-line is the quickest, most efficient, 

cost-effective, and secure way of submitting a TAR. 

» However, you do have the option of mailing in a paper TAR (50-1 form) and supporting 

documentation.

» Paper TARs should be mailed to: 

» TAR Processing Center 

» P.O. Box 13029 

» Sacramento, CA 95813-4029 

» For paper 50-1 TARs, providers MUST clearly write “HACCP” in the Medical Justification 

section of the form. If the provider does not, their TAR will be routed incorrectly and may result in a 

denial.

» For TAR assistance contact: Telephone Service Center (TSC) at 1-800-541-5555



TAR Supporting Documentation
In order to have your TAR(s) processed in a timely manner, be sure to include any required 

supporting documentation. 

All TARs for a new hearing aid must include:

o Appropriately signed prescription from an otolaryngologist or the attending physician (in 

consultation with the evaluating otolaryngologist, if possible), when no otolaryngologist is available 

in the community

o Appropriately signed medical history and physical examination by an otolaryngologist

o Appropriately signed audiologic report and hearing aid evaluation, regardless of the recipient’s 

ability to speak English

o Specification of ear to be fitted

Documentation requirements for new hearing aids, repairs, and replacements can be found in the 

Hearing Aid (hear aid) section of the Medi-Cal Provider Manual: https://files.medi-

cal.ca.gov/pubsdoco/publications/masters-mtp/part2/hearaid.pdf

https://files.medi-cal.ca.gov/pubsdoco/publications/masters-mtp/part2/hearaid.pdf
https://files.medi-cal.ca.gov/pubsdoco/publications/masters-mtp/part2/hearaid.pdf


FAQs for Authorization Process

• Does enrollment in HACCP and receipt of the HACCP ID Card identification give implied 
authorization for hearing aids and services?
No, enrollment and ID card reflect program acceptance; TAR approval is still required.

• Is the authorization tied to a particular center for all services or can a patient/family seek 
different services at different centers? If so, can families change providers?
The provider who submits the TAR and receives the TAR  authorization must also be the 
provider to submit the claim. If the client changes providers, the new provider must submit a 
new TAR for any further hearing aid(s) and supplies.

• What is the timeframe for TAR review?
DHCS anticipates responding to most TARs within 30 days of receipt.

• How should providers confirm benefits are active or that hearing aids have not been 
provided by another vendor rendering the patient ineligible for new hearing aids until 
current hearing aids reach their useful lifetime?
Providers may check AEVS to confirm a patient’s HACCP eligibility. Duplicate hearing aid 
requests will be eliminated by the TAR process.

• Will authorizations be issued as a group (similar to CCS’ SCG 04)?
No.

• What is the hearing loss threshold to approve a hearing aid TAR for children?
Booth test: 30 dB pure tone average (of tests at 500, 1,000, and 2,000 Hertz) loss in each ear 
for which a device is requested; or equivalent hearing loss detected by alternate, non-booth 
testing where clinically appropriate.



Reimbursement
• What is the HACCP reimbursement rate for standard hearing aids? 

Medi-Cal FFS rates will apply. More information can be found at 
https://files.medi-cal.ca.gov/Rates/RatesHome.aspx

https://files.medi-cal.ca.gov/Rates/RatesHome.aspx


Reimbursed Hearing Aids and Accessories



Reimbursable Hearing Aids and Accessories: Binaural



Reimbursable Hearing Aids and Accessories: Monaural



Reimbursable Hearing Aids and Accessories: 
Contralateral Routing System: Binaural



Reimbursable Hearing Aids and Accessories: 
Contralateral Routing System: Monaural



Reimbursable Hearing Aids and 
Accessories: Accessories



Claims Submission/Billing Example



Additional Resources

» HACCP webpage: https://www.dhcs.ca.gov/services/pages/haccp.aspx
» Application
» Find A Provider
» Billing Codes
» Frequently Asked Questions

» TAR questions/follow-up: 1-800-541-5555

» Policy questions: HACCP@dhcs.ca.gov

» HACCP call center: 1-833-774-2227 or HACCP@maximus.com

https://www.dhcs.ca.gov/services/pages/haccp.aspx
mailto:HACCP@dhcs.ca.gov
mailto:HACCP@maximus.com

	DHCS PowerPoint Template 2021

