BPHCS
GOl DEPATTENT O AGENDA

NAVIGATORS PROJECT MONTHLY PARTNER MEETING

Date: Thursday, October 19", 2023
Time: 11:00 AM - 12:00 PM
11:00 - 11:25 Introductions/Roll Call

Outreach and Enrollment Strategy: Hospital Presumptive Eligibility
e HPE presentation by Access Unit's team
e HPE Applications for Navigators — Discussion

11:25 - 11:30 Project Deliverables

e Q1FY2

e Renewal and Discontinuance Survey
11:30 - 11:50 Results of RV and Disc lists' effort: Survey

e Share results

Best Practice Survey

Navigators Project — Medi-Cal Renewal and Discontinuance Lists
e Survey Link

Navigators Project Updated Templates
e Monthly Data Report Template
e Quarterly Invoice Template

11:50 - 11:55 Medi-Cal Expansion to Newly Eligible Immigrants

11:55 - 12:00 Q&A
e Take note of any questions and action items that were not
answered in the previous discussion during this meeting

Next Meeting: Thursday, November 16", 2023

NOTE:
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For individuals with disabilities, DHCS will provide free assistive devices, including
language and sign-language interpretation, real-time captioning, note takers, reading or
writing assistance, and conversion of training or meeting materials into braille, large
print, audio, or electronic format. To request alternative format or language services,
please call or write:

Department of Health Care Services
Health Enrollment Navigators Project 1501
Capitol Avenue, Sacramento, CA 95814
healthnavigators@dhcs.ca.gov

Please note that the range of assistive services available may be limited if requests are
received less than ten working days prior to the meeting or event.
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