Meeting Title: Navigators Project

Date: Thursday, February 16, 2023
Time: 11:00 AM — 12:00 PM
California Department of Call |.n: Teams
Health Care Services Meeting Purpose: Monthly Partner
Meeting

Next Meeting: March 16, 2023
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1, Introductions/Roll Call

Project Updates, Deliverables, and Follow-up to action Items
o Agency access to BenefitsCal

3| Partner Expectations

4, DHCS Statewide Medi-Cal Outreach Campaign

Partner Best Practices (Open Forum)

- Show & Tell by partners:
o Describe the outreach activities and strategies you are currently
doing and/or intend to implement to reach vulnerable target

5, populations in your communities

o What outreach material do you use? Do you use the DHCS
ToolKits?

o Describe the outreach activities and strategies you intend to
implement to assist with the continuous coverage unwind.

6] Q&A

ACTION ITEMS

Description Due Date | Responsible
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